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INTRODUCTION 
This report examines the health and social care practices relevant to the case of Mrs Mann, a 72-year-old woman recently discharged home after hip replacement surgery. She receives domiciliary care twice daily, support from a physiotherapist, and ongoing medical oversight from her GP. Mrs Mann’s first language is Urdu, and she speaks limited English, which has contributed to challenges in her care, including missed communication and inconsistent documentation. This report explores three key areas: effective communication, the importance of good administrative skills, and collaborative working between professionals. In the continuation of our work, we will explore the three key points of our report.


DESCRIPTION OF URDU:
The Urdu: A Cultural Wealthy Community. The Urdu are an ethnic and linguistic group that lives mainly in Pakistan and India. With a population of more than 100 million people, the Urdu are one of the largest communities in the region.
Language and literature
Urdu is the official language of Pakistan and one of the official languages of India. It is an Indo-European language that is spoken by more than 100 million people in the world.
According to Immigrants Economic Contributions to the UK, The Urdu people play an important role in the British economy, especially through entrepreneurship and economic contributions. The Urdu, mainly from Pakistan, created many businesses in the UK, generating jobs and stimulating economic growth. According to some estimates, companies owned by immigrants, including the Urdu, contribute up to 7.6 billion pounds sterling to the British economy each year.
Key economic contributions: - Job creation: Urdu companies create thousands of jobs in various sectors, including catering, retail

1. Importance of Effective Communication in Mrs Mann’s Care

Effective communication is central to safe, person-centred care, especially for individuals like Mrs Mann who experience both physical and language-related vulnerabilities. And communication ensures understanding, builds trust, promotes safety, and enables informed decision-making. However, pronouncing on the communication of in Mrs Mann’s care is her limited English. According to The Equality Act 2010 protect your human rights, treating you fairly, with respect and dignity. give you choice and control over the care you receive. Take action to ensure equality for their staff, as this will improve the quality of the care that they provide. For Mrs Mann, reasonable adjustments include the use of interpreter services, simplified language, translated materials, and culturally sensitive communication.


Using a professional interpreter is essential when discussing medication changes, and care planning. Professional interpreters are essential in healthcare because they ensure accurate, confidential communication, crucial for correct diagnosis, treatment, and patient safety, while also building trust, reducing risks (legal/safeguarding), and improving health equity for Limited English Proficiency (LEP) patients, preventing dangerous misunderstandings that family members often cause. Although Mrs Mann’s daughter often interprets informally, relying solely on family members can lead to miscommunication. So, the care team should also adapt spoken communication. This includes avoiding, speaking slowly, and checking understanding, Care workers could also demonstrate physical tasks, such as exercises, using gestures and visual aids, which help overcome language barriers.

This promotes a good understanding of the care and helps prevent errors caused by misunderstanding the English-language materials. In addition, invite Mrs Mann's daughter to attend her medical examinations for greater understanding. In summary, effective communication of Mrs Mann's care requires a good awareness of language barriers. Therefore, the use of communication tools is very important, adherence to equality legislation, and engagement with communication models that support clarity and mutual understanding. According to Equality Act 2010, includes provisions that ban age discrimination against adults in the provision of services and public functions. Also, the ban on age discrimination is designed to ensure that the new law prohibits only harmful treatment that results in genuinely unfair discrimination because of age. It does not outlaw the many instances of different treatment that are justifiable or beneficial.



2. Importance of Good Administrative Skills in Practice 

Good administrative practice is essential for delivering safe and effective care, particularly for individuals with complex needs like Mrs Mann. First, record keeping supports continuity of care, ensures professionals have access to up-to-date information, and helps prevent errors. In domiciliary care, clear notes about mobility, pain levels, medication adherence, and wound condition are vital for identifying risks early.
However, to prevent this, care teams should use standardised tools such as pain scales, mobility assessments, and structured note formats. Administrative responsibilities also include recording concerns immediately and communicating them to the correct professional. If a care worker notices redness around the surgical wound, they must document it promptly and alert their supervisor or GP. According to The Data Protection Act 2018 and UK GDPR require you to process personal data lawfully, fairly, and transparently, and to collect and store it only for specific, legitimate purposes. You must also ensure the data is accurate, kept up to date, limited to what is necessary, and retained only for as long as needed. Finally, you must protect data with appropriate security measures. Secondly, Good administration also includes confidentiality, appropriate information sharing, and maintaining professional standards. Sharing information is permitted when necessary for care, but care workers must ensure it is shared through secure channels and only with permission where required.
Firstly, administrative competence protects patient safety, ensures legal compliance, and promotes clear communication between professionals. In Mrs Mann’s case, improved administrative practice would reduce errors, strengthen multidisciplinary coordination, and contribute to a smoother recovery.


3-Importance of Collaborative Working in Mrs Mann’s Care 

Mrs Man receives feedback from healthcare professionals and workers, a physiotherapist and her general practitioner. All of her staff contribute to her safety. In Mrs Man's case, the incident involved a missed medication adjustment, which demonstrates a lack of communication. Indeed, better collaboration could prevent such incidents. Also, to examine Mrs Man's pain levels. In our case, to examine Mrs Man's case, we can say that the progress in mobility is due to the side effects of the medication. In addition, healthcare professionals should contribute to unified care and can also see updated information. This ensures medical consistency. For example, if a care worker notices dizziness after medication, this observation can be communicated to the GP, who may adjust the dose. The physiotherapist can then alter exercises to reduce fall risk. This interconnected approach reduces harm. According to, Care Quality Commission The importance of shared governance in a system There have been barriers to collaboration, including: multiple requests for information from different places; using different sources of information to inform decision-making; a sense of command and control at a regional or national level, which can limit timely local solutions; potential for more dialogue between primary and secondary care.
However, multi-agency working brings challenges. Common issues include:
	•Language barriers, limiting Mrs Mann’s ability to communicate directly with all professionals.
	•Inconsistent communication between agencies using different systems.
	•Time pressures, meaning busy professionals may delay information sharing.
key references that highlight the importance of collaboration in healthcare include:
World Health Organization (WHO): "The High-Level Commission on Health Employment and Economic Growth" (2016) emphasizes the need for interprofessional collaboration to improve healthcare outcomes.
Institute of Medicine (IOM): "The Future of Nursing: Leading Change, Advancing Health" (2010) highlights the importance of collaboration between nurses and other healthcare professionals.
 National Institute for Health and Care Excellence (NICE): "Collaborative Working: A Guide for Healthcare Professionals" (2014) provides guidance on effective collaboration in healthcare settings.
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