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Cover letter: 

Dear Adnams Hiring Team,
I am writing to apply for the waiter position at Adnams. With one year of experience working as a waiter, I have developed strong customer service skills and the ability to work efficiently in fast-paced environments. I enjoy creating a friendly and welcoming atmosphere for customers, and I always aim to provide the best service possible.
In my previous role, I gained experience taking orders accurately, serving food and drinks promptly, and managing customer needs with professionalism and care. Working closely with both kitchen and service staff has helped me become a reliable, adaptable team member who stays organized even during busy times.
I am also fluent in Romanian, English, and Russian, which allows me to communicate effectively with a wide range of customers and contribute to a positive dining experience for everyone.
I would be happy to bring my enthusiasm, work ethic, and customer-focused attitude to the team at Adnams. Thank you for considering my application. I would appreciate the opportunity to discuss how I can contribute to your restaurant.
Sincerely,
Valeriu Casapu



CV: 
Valeriu Casapu

Professional Summary
Experienced and reliable waiter with 1 year of experience in the food service industry. Known for providing excellent customer service in a fast-paced environment, with a focus on efficiency and teamwork. Passionate about creating positive dining experiences for customers.

Skills
· Excellent customer service
· Fast learner and adaptable in busy environments
· Ability to work well in a team
· Knowledge of food and beverage service

Work Experience
Waiter (2023-2024)
· Greet and assist customers, taking orders and serving food and drinks.
· Handle customer requests and ensure a positive experience.
· Collaborate with kitchen and bar staff to ensure smooth service.
· Maintain cleanliness of dining and service areas

Languages
· Romanian 
· English 
· Russian 
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Food and Beverage Assistant

Adnams & - 37 %
Aldeburgh IP15
£12.21anhour - Part-time

You must create an Indeed account before continuing to the company website to apply

Apply on company site 2 [m] (<]

Job details
& pay

£12.21an hour

& Jobtype

Part-time

© shiftand schedule
Weekend availability

Location

Q AldeburghIP15

Benefits

Pulled from the full job description

« Employee discount
o Free parking
o Store discount




image2.png
Full job description
Food & Beverage Assistant - The Cross Keys

The Cross Keys s nestled on Crabbe Street in the beautiful town of Aldeburgh. As well
as offering atasty and home cooked menu, The Cross Keys has three beautiful well
equipped, en-suite double bedrooms.

We are looking for a Food & Beverage Assistant to join Dave and the team, someone
that is enthusiastic and energetic who will deliver fabulous customer experiences
every time creating memorable moments for our lovely customers during their visit
withus.

We encourage each member of our team to grow, develop and progress within
Adnams and we are committed to providing you with continual training and
development to support you with your career goals and progression within The Cross
Keys and wider business.

We offer an excellent package for our Food &Beverage Assistantsincluding -

o Competitive Salary
« Company Pension

o Life Assurance

o Share Incentive Plan

o Career Development Opportunities
o Wellbeing Programmes

o Fabulous employee discounts!

o TIPS




