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Task 1: Reflection on the Importance of Principles of Health and Social Care

I think Principles that support equality, dignity, respect, and high-quality care form the
foundation of health and social care in the United Kingdom. Person-centred care,
collaboration, and ethical behaviour are three of the most important tenets. When these
ideas are considered, it becomes clear that they not only enhance personal well-being but
also fortify professional links and guarantee that services fulfil ethical and legal obligations.
Practitioners can provide safe, efficient, and compassionate care by integrating these
principles.

Also, the goal of person-centred care is to acknowledge that every person is different and
has their own preferences, convictions, and life experiences. Practitioners help people plan
and make decisions about their own treatment rather than focusing only on their sickness or
disability. This strategy is consistent with Carl Rogers' person centred theory, which
contends that when people are treated with empathy, respect, and unconditional positive
regard, they perform better (Rogers, 1961). This entails actively listening, respecting
autonomy, and encouraging independence in the fields of health and social care. For
instance, rather than adhering to a strict care plan, an elderly person suffering from dementia
might decide to stick to comfortable daily routines. Respecting this choice can preserve
dignity while lowering tension and enhancing emotional wellness.

Moreover, Because no one professional has all the knowledge needed to address a person's
complicated demands, partnership working is equally crucial. Collaboration between social
workers, families, healthcare providers, and community organisations enhances
communication, minimises service duplication, and fosters continuity of care (Health
Education England, 2019). For example, when physiotherapists, occupational therapists,
speech and language therapists, and family members collaborate to develop rehabilitation
goals, a stroke patient benefits. This concerted strategy promotes long-term independence
in the community and allows for safer hospital departure. Beauchamp, T.L. and Childress,
J.F. (2019)

Therefore, all things considered, these ideas are essential to providing high-quality health
and social care throughout the United Kingdom. Individuality is valued in person-centred
care, coordinated assistance is strengthened via partnership working, and fair and respectful
decision-making is ensured by ethical practice. The Person-Centred Theory of Rogers
emphasises the value of respect and empathy in fostering favourable results. By
acknowledging each person's rights, interests, and dignity while promoting teamwork and
ethically sound practice, these principles show that exceptional care goes beyond
professional therapy.

Task 2

Basically, | think in Person-centred care centres all treatment and support decisions around
the individual. Healthcare providers take into account the patient's values, life experience,
cultural background, and personal objectives in addition to the sickness. For instance, even
though their care demands are growing, an older person with dementia may express a
desire to stay at home. Together with the client and their family, health and social care
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providers create a customised care plan that fosters freedom while controlling risks. The
Health and Care Act of 2022, which promotes integrated, individualised care across health
and social care systems, is reflected in this strategy (Department of Health and Social Care,
2022).

In terms of working in partnerships is essential to providing high-quality treatment. Effective
service coordination reduces duplication and improves communication when healthcare
professionals, local authorities, carers, and volunteer organisations work together.
Multidisciplinary collaboration is advised by the National Institute for Health and Care
Excellence (NICE) to help patients and carers throughout the care journey and to provide
continuity of care for individuals with dementia (NICE, 2018). In addition to lowering
prescription errors and avoiding needless hospital hospitalisations, effective professional
communication also raises patient satisfaction.

Additionally in Health and social care decision-making heavily relies on ethics. When
combining patient choice with safety, professionals are guided by four ethical principles:
autonomy, beneficence, non-maleficence, and fairness. For instance, while evaluating
mental ability under the Mental ability Act of 2005, practitioners must respect an individual's
autonomy if a person with dementia declines extra home help. where a person's ability is
compromised, choices should always be taken in their best interests, consulting advocates
or family members where necessary (HM Government, 2005). Obtaining informed
permission and upholding confidentiality continue to be crucial ethical obligations throughout
the provision of care.

By encouraging integrated and person-centred care, current UK legislation support these
strategies. In order to provide integrated care closer to home, the NHS Long Term Plan
promotes increased cooperation between NHS organisations, local governments, and
community services (NHS England, 2019). Common issues including disjointed services,
communication obstacles, and rising demand from an ageing population are all addressed
by these measures. Increased patient and carer participation in care planning, frequent
multidisciplinary meetings, and improved information sharing can all improve health
outcomes, lower disparities in access to care, and improve service quality.

In general, health and social care providers can deliver compassionate, secure, and efficient
care by integrating person-centred care, collaborative working, and ethical behaviour.
Services can better address people's complex needs while fostering independence, dignity,
and an enhanced quality of life by adhering to current laws and national guidelines.

My Reflection on the Application of Person-Centred Care, Partnership Working, and
Ethics in My Future Health and Social Care Practice

My understanding of person-centred care, collaborative working, and ethical practice as
fundamental ideals that impact all facets of health and social care practice has improved as
a result of completing this assignment. After giving these ideas some thought, I've come to
the conclusion that they will influence how I interact with people, families, and coworkers
throughout my career, as well as how | make decisions. As a prospective health and social
care worker, | think these values will help me deliver high-quality, safe, and compassionate
care while upholding each person's rights, dignity, and uniqueness.



Christian Dave Galvan Student 1D:2430423 Lecturer :ltse Olaoye

Person-centred care is the concept that has most influenced my comprehension. Prior to
finishing this assignment, | mostly thought of care as attending to a person's bodily needs.
But | now understand that providing successful care requires knowing the patient as a whole
their values, culture, interests, beliefs, and life experiences. In my future work, | will actively
listen to people, include them in decision-making, and, whenever feasible, respect their
preferences. Empathy, respect, and unconditional positive regard are highlighted in Carl
Rogers' Person-Centred Theory, and | think these traits are essential to developing trust with
the people | assist. | recognise the value of upholding someone's autonomy while
guaranteeing their safety, even if | don't personally agree with their choices.

Additionally, Maslow's Hierarchy of Needs has improved my comprehension of person-
centred care. The hypothesis serves as a reminder that people's basic physiological and
safety needs must be satisfied before they can attain emotional wellbeing or independence.
Before promoting higher-level demands like social connections, self-assurance, and
personal fulfilment, | will, in practice, make sure that people have proper nutrition, personal
care, comfort, and protection. Giving them this kind of all-encompassing support will
enhance their mental and physical health.

Another concept that | now completely understand is partnership working. I've discovered
that no one expert has all the information or abilities needed to address a person's
complicated needs. Effective cooperation between nurses, physicians, social workers,
therapists, carers, families, and community organisations is essential to providing high-
quality care. In my future profession, | hope to favourably impact multidisciplinary teams
through effective communication, proper sharing of pertinent information, and respect for
others' knowledge. | am aware that while effective partnership working enhances continuity
of care and results in better outcomes for patients, poor communication can result in errors,
treatment delays, and lower quality of care.

Legislatively, the Health and Care Act 2022 and the NHS Long Term Plan reinforce the
importance of integrated care, demonstrating that partnership working is now central to
modern health and social care services. Reflecting on these policies has shown me that
successful teamwork is not only good professional practice but also an expectation within
the UK's health and social care system. | hope to become a professional who contributes
positively to collaborative working and helps create coordinated, person-centred services.

Ethical practice is equally important in my future role. | recognise that healthcare
professionals frequently face situations where they must balance respect for an individual's
wishes with their responsibility to protect the person's wellbeing. The ethical principles of
autonomy, beneficence, non-maleficence, and justice provide a framework for making fair
and professional decisions. The Mental Capacity Act 2005 has helped me understand that
individuals should always be assumed to have capacity unless proven otherwise and that
decisions made on behalf of someone lacking capacity must always be in their best
interests. Reflecting on this legislation has increased my awareness of the importance of
informed consent, confidentiality, dignity, and safeguarding in everyday practice.
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Erikson's Psychosocial Theory has further influenced my understanding of providing age-
appropriate care. Each stage of life presents different emotional and psychological
challenges, and health and social care professionals should recognise these when
supporting individuals. For example, older adults often reflect on their lives and seek a sense
of integrity and dignity. Understanding this theory reminds me that emotional support is just
as important as physical care, particularly when working with older people or those living
with long-term conditions such as dementia.

Reflecting on my current skills, | believe one of my strengths is empathy. | naturally enjoy
listening to people, understanding their experiences, and treating everyone with respect
regardless of their background. | also believe | am a good communicator who values
kindness, patience, and professionalism. Through completing this assignment, | have
demonstrated that | can research legislation, apply theory to practice, and understand the
importance of evidence-based care. These strengths will help me build positive relationships
with both individuals and colleagues.

However, | have also identified several areas where | would like to improve. | need to
develop greater confidence when making professional decisions, particularly in situations
involving ethical dilemmas or conflicting opinions. | also want to improve my knowledge of
current legislation, safeguarding procedures, and local policies so that | can make informed
decisions in practice. Additionally, | recognise the importance of strengthening my
communication skills when working within multidisciplinary teams, particularly during
handovers, care planning meetings, and difficult conversations with families.

To enhance my knowledge and skills, | plan to participate in continuing professional
development throughout my career. | intend to attend training courses on dementia care,
safeguarding, mental capacity, communication, and equality and diversity. | will regularly
read updated NICE guidance, NHS policies, and professional standards to ensure my
practice remains current and evidence based. | also plan to seek constructive feedback from
experienced colleagues and reflect on my practice after caring for individuals so that | can
continually identify opportunities for improvement. Keeping a reflective journal will help me
evaluate my experiences, learn from challenges, and develop greater confidence over time.

Overall, completing this reflection has strengthened my understanding that person-centred
care, partnership working, and ethical practice are interconnected principles that underpin
excellent health and social care. Together, supported by theories such as Rogers' Person-
Centred Theory, Maslow's Hierarchy of Needs, and Erikson's Psychosocial Theory, as well
as legislation including the Health and Care Act 2022 and the Mental Capacity Act 2005,
they guide professionals in delivering compassionate, safe, and effective care. As | continue
my professional journey, | am committed to developing my knowledge, improving my skills,
and always placing the individual at the centre of my practice. | believe this commitment will
enable me to provide high-quality care while promoting dignity, independence, and the best
possible outcomes for those | support.
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