 
 
 
[image: ]
                                               
Academic Discipline of Hospitality and Tourism 
Management  
 
 
BA (Hons) International Hotel Management 
 
Module Handbook Spring Term 2025 
  BMIH5006   
Sustainable Hospitality & Tourism 
Management  
LEVEL 5 
 
Module Lead: Lisa Knight 
Lecturers: Kathryn Roberts 
Christopher Wilkin 
 
 
 
 
 
Sustainable Hospitality & Tourism Management Spring Term 2025 

1 The Role of Green Practices in Hospitality: Addressing Sustainability Gaps at [Chosen Hotel] Essay

The challenge of sustainability within the hospitality sector has gained importance and hotels and resorts are implementing ways to not only reduce their carbon footprint but also maintain operational efficiency and guest satisfaction. Green practices (also known as sustainable practices or eco-friendly initiatives) aim to reduce the adverse effects of hotel operations on the environment, through resource conservation, pollution prevention and environmental management. While sustainable initiatives are becoming widely adopted, there are still many steps needed to create an entirely environmentally responsible hospitality industry. The following essay explores a particular gap in sustainability within [Chosen Hotel] and details a creative and realistic green initiative to fill this shortcoming.
The Pros and Cons of Sustainability in Hospitality
From environmental preservation to economic advantages, integrating sustainable practices with hotel operations has many benefits. Adopting green initiatives at hotels reduces waste and conserves energy and water, which helps reduce operating costs. Sustainable practices not only benefit the environment, but they also cater to changing consumer preferences as travellers today are more interested than ever in eco-friendly lodging. Moreover, when hotels go green, they boost their brand image and adhere to international environmental regulations which subsequently gives them a competitive edge in the market.
But adopting sustainability measures also bring challenges. The up-front costs of green infrastructure — solar energy systems, water recycling facilities, etc. — can be high. Furthermore, there might be some inertia both from the employees point-of-view and guests locally who just need to be made aware of this and learn what the new expectations may be and what the new behaviours expected are. Sometimes, the efficacy of such sustainability efforts is undermined by regulatory frameworks that are out of step or not enforced. Regardless of these challenges, hotels must determine exactly where their sustainability initiatives are lacking and pragmatic solutions that can implement to close those gaps.
Assessing the Sustainability Gap at [Your Hotel]
One of the most glaring weaknesses in [Chosen Hotel]’s sustainability efforts rests in its waste management practices and its ability to address food waste. Food waste is a significant environmental threat in the hospitality sector and is responsible for greenhouse gas emissions, resource-depletion and wasted cash. But despite efforts like portion control and composting programs, significant amounts of food that could otherwise be eaten are thrown out each day. This signals a lack of [Chosen Hotel]’s capacity to appropriately reduce food waste at its source and optimize its potential to donate food.
The Solution: Overall concept with AI Food Waste Monitoring System
The hotel can install an AI-enabled food waste monitoring system that assesses food waste patterns in real-time to bridge this sustainability gap. A powerful combination of sensor technology and machine learning algorithms, this system can track food disposal behaviour, identify waste trends and offer actionable suggestions to avoid surplus production or unorganized inventory management.
Many hotels and restaurant chains have already adopted AI powered solutions to reduce food waste successfully. One example is a Marriott International partnership with a tech company to implement an AI-driven monitoring system for waste that has helped reduce food waste and the costs associated with it. A commendable example of [X] in waste management and overall sustainability performance results from [Y], which adopts [Z], which based on the [chosen hotel] can improve its waste management tactics.
This solution has far-reaching benefits apart from sounding the death knell for environmental degradation. Reducing food waste means less money is spent on procurement and disposal. In addition to that, the accumulated data can be used to develop smart menus, which will reduce waste and enhance the workflow of the kitchen and the client experience. [Chosen Hotel] can also partner with local charities to donate leftover food that would otherwise go to waste to those in need to improve its CSR initiatives.
Forthcoming challenges and feasibility of the integration
AI-powered food waste monitoring systems are an innovative solution to the fight against food waste, but face implementation challenges. Administrative hurdles, including the initial set-up expense, as well as the need for staff training, could deter implementation. The system will only work if the data is collected correctly and it is used properly by hotel staff. To venture all these struggles, [Chosen Hotel] could acquire government grants or sustainability funding programs, facilitating the well-adopting green technology. Additionally, it can promote a culture of environmental stewardship within the organization by implementing staff training programs and incentivizing waste reduction initiatives.
Conclusion
Sustainability has become a necessity for the hospitality industry to thrive in the long run in terms of environmental and economic stability. Although [Chosen Hotel] has laid the foundation of green initiatives, the current food waste management gap needs to be addressed immediately. Through this AI-powered food waste tracking system, OT_FONT_VINE_HOTEL_IT can minimize its environmental waste, optimize the operational process and actively involve itself with social responsibility. With some initial cost involved, adopting this initiative sooner rather than later will only save [Chosen Hotel] money in the long run, making it the industry leader in sustainably minded hospitality. Thus, sustainability will still be an area for improvement by hotels in the future as they will have to keep striving to ensure they do not fall short of the heightened expectations from environmentally conscious travellers without compromising on our planet needs for generations to come.

2 Sustainable Transport in Hospitality: Addressing the Environmental Impact of Air Travel
Executive Summary
Air travel is vital to the tourism and hotel industry, which are both inextricably tied to global transport systems. So, for instance, the climate on the outlet of air travel is huge and is a large contributor to carbon emissions and climate change. This report examines the environmental consequences associated with air travel and presents creative strategies for reducing its effects. The report identifies practical actions that hotel businesses can take to support sustainability without compromising economic resilience through a study of industry practices and case studies.
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Introduction
The hospitality transport refers to various means of transport that enable guests to travel to and from the destination, where air transport is the primary mode for international tourism. Air travel is vital for the worldwide economy and the development of the hospitality industry, but it also contributes a sizable part of greenhouse gas emissions. There is growing pressure on the industry to go greener and reduce its environmental impact. It sheds light on the implications of air travel for sustainability and investigates ways hospitality businesses can respond by becoming more environmentally responsible.
Air Travel and Its Environmental Effects
Air travel ranks among the top contributors to carbon emissions in the hospitality industry. Some key environmental issues surrounding aviation are:
Carbon Emissions: CO2 emissions from commercial flights account for about 2.5% percent of the global total, and non-CO2 impacts like contrail formation also aggravate climate change.
Air Travel in a Sustainable world: ● Resource Consumption: Aircraft need immense amount of fuel consuming lots of energy gases, and dependence on fossil fuels
Air and Noise Pollution: Airports are also sources of local pollution from the combustion of fuel and noise from aircraft, which can have an impact on urban landscapes as well as ecosystems.
There is a need to calls for all hospitality stakeholders to act urgently to include sustainability activities in business models to combat these environmental issues.
Enabling Sustainable Solutions for Air Travel Emissions
Here are few solutions that are innovative which can help to mitigate the impact of air travel in the hospitality sector:
Carbon Offset Programs: Hotels and travel agencies can partner with airlines to provide guests the option to participate in carbon offset programs.
1.Sustainable Aviation Fuels (SAFs): Investments in biofuels and alternative fuels from organic waste have the potential to drastically cut emissions below those of conventional jet fuel.
Enhancing Flight Scheduling and Destination Routes: AI-assisted route optimization can help airlines avoid fuel wastage and prevent contrail formation.
Encouraging users for High-Speed Rail and Alternative Transport: Hospitality can also encourage users to book High Speed rail or electric powered buses instead of short haul flights, hence reducing overall emissions.
Eco-Friendly Airport Projects: Although not always visible to the public, initiatives such as energy-saving airports and the use of solar energy and environmental waste reduction programs can also lead to larger sustainability goals.
Sustainable Transport in Hospitality — Case Studies
These are just some of the hospitality brands and airlines that have harmonized transportation with sustainability:
Hilton’s Carbon Reduction Program: Hilton Hotels partners with airlines to offer guests carbon-neutral travel packages by investing in clean energy projects around the globe.
KLM’s Biofuel Initiative: The Dutch airline KLM has implemented biofuels on several of its routes, greatly decreasing carbon emissions by following an industry precedent for sustainable aviation.
Accor Hotels: Rail Travel Partnerships: Accor offers guests a 10%-20% discount off the best rate if travellers arrive at check-in with their train tickets, championing sustainable travel alternatives.
Executive Summary and Recommendations
Crisis #6 — Environmental Damage Caused by Air Travel: This is a huge threat to the sustainability of the hospitality industry. Alluvia want their hospitality businesses to get ahead of the competition and offset their aviation emissions, through measures such as carbon offset programs, alternative fuels, or greener transport modes. Key recommendations include:
Carbon Offsetting and Renewable Energy Investments Neutralizing guest travel emissions
Supporting Research and Development in Alternative Energy Solutions Advocating for Sustainable Aviation Fuels
Facilitation of Modal Shift Partnering with rail and EV providers
Raise guest awareness Educate visitors on green transport options and reward sustainable travel habits
Implementing such steps in place will help the hospitality sector appeal to a more sustainable future without compromising on business effectiveness and customer experience.
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