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Executive Summary:
This research has been conducted to understand how digital technology and social media has been used throughout the Coronavirus pandemic. Research into the virus itself has taken place, including the evolution of digital technology and social media and how they have benefited society with the current circumstances that we are facing. Research has been conducted into the education sector and how digital technology and social media has been used throughout education. Primary data has been collected through the use of qualitative research method and the analysis of the data collected has been included within the body below.  
The purpose of this dissertation was to research into the effects that the virus has had on our societies, and how digital technologies and social media has been used. The key questions the research answers are: 
· How has digital technology and Social media evolved overtime and how their evolution has benefited our society during the Coronavirus Pandemic?
· Has social media and digital technology kept humans connected through the pandemic, whilst remaining apart and isolated? 
· How people rely on the uses of social media and digital technology, whether it be negative or positive? 
The research gains a clear understanding of how digital technology and social media has evolved over a duration of time and how they have impacted our society today during a pandemic. Also gaining an understanding of how individuals have experienced online learning, due to the impact of national and local lockdowns, restricting the in-class learning experience and having to face online lectures. Again, this interlinks into the evolution of digital technology and social media, as without these elements, it would not be possible.  Unfortunately, there isn’t a large amount of secondary data available for the research due to the topic being so recent, however primary data collection has allowed a broader understanding of the impacts. 


Introduction: 
Nobody was able to prepare for the year 2020. Coronavirus, has affected our population globally and continues to do so. People are isolated due to the impacts of the pandemic, under pressure and others have lost lives. 
Within year 2020, we have experienced a global pandemic, something that none of us have experienced before within our life time. A pandemic; described as “An outbreak of disease that occurs over a wide spread of geographic area, affecting a large amounts of population” (Webster, 2020). 
We are unable to see our enemy during the Coronavirus which is difficult to comprehend. Pandemics have significantly impacted human society, killing a large percentage of population. With the Coronavirus causing the whole world to self-isolate from society, one thing that has allowed us to stay connected is technology. 
Naturally, there are positive and negative factors to consider with digitisation, however during this period, it has been something that has achieved to keep people connected when we’ve never been more apart.
Reasoning to this chosen research topic is due to everyone having a form of experience using digital technology during Coronavirus and it’s relevance to today’s society, something that we are all living with, unknown how long for. 
Theories will be used to conduct research, which includes Functionalism and Maslow’s Model; Hierarchy of needs (1943) and how it’s applied to the use of social media during the Pandemic.  


Literature Review:
CHAPTER 1.
1.0 - What is Coronavirus? (COVID-19)
Coronavirus is an infectious respiratory disease, causing people to experience mild – moderate respiratory symptoms, majority of people recover from the virus without any special treatment. Recovery is through resting and self-isolating. However, for some, especially older people and people with underlying health conditions, they are more likely to develop severe symptoms and may require hospitalisation. The spread of the virus is through droplets of saliva and to prevent transmission of the virus, the globe has been advised to social distance (2m) wear face masks, include using good hand hygiene. (WHO, 2020).  Social Distancing emphasises that we must remain 2m away from others who aren’t from your household to reduce the risk of infection, as people who do not have Coronavirus symptoms are able to transmit the virus, before knowing that they’re infected. Social Distancing provides safety for everyone, however not everyone adheres to the rule. (CDC, 2020). 
Symptoms vary, the most common COVID-19 symptoms include: High temperature, new or continuous cough and loss of taste or smell. Most people who develop coronavirus will experience at least one of these symptoms, if a person is to test positive for COVID-19, they must self-isolate to prevent further transmission. (NHS, 2020). 
The first case of the virus was reported in December 2019, to the WHO office(World Health Organisation), which where behind pneumonia cases in Wuhan – China. The virus began as an epidemic within the country, now truly a global pandemic. 
Covid-19 cases continue to rise, especially within the UK. The UK alone has seen 64,000+ deaths as of December 15th 2020. (GoogleStatistics, 2020) . Cases are rising, countries are getting lockdowns and industries are being destroyed e.g. hospitality, independent businesses and the health care system is under huge pressure. To define  Lockdown, it is “the imposition of stringent restrictions on travel, social interaction, and access to public spaces” The impacts lockdown has been severe for many people, impacting daily life. (BBC, 2020). 
The pandemic has impacted aspects of human life, causing strain and it’s alarming that we are unsure how long it will continue. The impacts of the virus has caused a number of restrictions to fall into place, removing an element of people’s freedom. With restrictions continuing to become tighter, the rights to do basic activities are being removed. Causing people to feel trapped. People are only allowed to travel for essential items (Food / Medication) and work purposes.  
The number of people who have had to work from home due to the pandemic has increased, again has impacted daily life. Sadly, there is no separation between home and work life for some. A number of people enjoy having this as they have more flexibility with their work. However for others, it can be challenging as there is no escapism. Stress levels have increased for a number of people due to this situation as, along with work place’s being closed. The virus has also caused school closures which has resulted in students having to face online classes from home. This causing strain for parents, unable to balance work and school life from home, which can also impact the child, resulting in challenges and challenging behaviour. (NSPCC, 2020). 
With some people having no separation between home and work life, It is a different story for others. During the Pandemic, Ross Carpenter a pharmacist from the local area, had to leave his family home, as his 1 year old is a type 1 diabetic, and vulnerable to the virus. Ross moved out of the home to safeguard his family.. "I've been doing this for 25 years and the workload is unprecedented“. This in itself is heart breaking for Mr Carpenter and his family, however there are hundreds of others in the same situation. Working on the front line, risking their lives to help others and not seeing their loved ones. (BBCWales, 2020). 
Non-essential shops and the hospitality industry, along with gyms have faced closure due to the pandemic.  Impacting the economy, as many businesses haven’t been able to survive due to the lack of profits and customers. Even though funding has been provided to businesses it’s simply not enough. People have lost livelihoods due to the pandemic, which results in impacting people’s mental health. (Wadham, 2020). Nevertheless, the impact of the virus has made people appreciate the smaller things in life, such as the outdoors and seeing family via facetime as some people don’t have these luxuries. The virus has made people realise how much life was taken for granted before the pandemic began.    












1.1 - Digital Technology: It’s evolution and impact during the Coronavirus Pandemic 
Digital technology has been a massive innovation within life, enabling online studying, creating businesses and allowing communication with others globally. It is described as the widespread use of digital devices, such as laptops, tablets, smartphones. Its main purpose is to form connections between people effortlessly and rapidly. Digital technology is comprehensive, where it’s being extensively used by individuals in a variety of settings. Digital technology can create an impact on how, what, why and where people learn and how they are influenced. (Kapur, 2018).
Digital Technologies have advanced more rapidly than any other innovation within our history, reaching around 50% of the developing world’s populations in only two decades,  succeeding to transform societies, through enhancing connectivity, financial inclusion and public services. Technology provides support to a number of sectors, such as the health industry and education sector with online lessons that students across the globe have had to experience during the current Pandemic. 
Without digitisation, students wouldn’t be able to learn virtually with teachers and fellow classmates, and we wouldn’t have been able to create a new vaccine for the virus. People take digital technology for granted, unable to identify how important digitisation is within society. Technologies help create our world a fairer and more peaceful place for all. The advances of digital technologies can support and accelerate achievements, which include ending poverty, promoting sustainable work environments and achieving universal literacy. (UnitedNations, 2020). 



1.2 – Advantages and Disadvantages of Digital Technologies. 
Digital technology has transformed nearly every aspect of modern life, however digitisation isn’t always a positive factor. Below, demonstrates positives and negatives of  digitisation. (Goodman, 2020).  
	POSITIVES 
	NEGATIVES 

	Social Connectivity 
	Addiction 

	Communication Speeds
	Longevity 

	Versatile Working 
	Work Overload 

	Learning opportunities 
	Social Alienation 

	News 
	Digital Media Manipulation 

	Entertainment 
	Job Insecurity 

	Transportation 
	Social Disconnect


(Goodman, 2021)
Due to the virus, the number of people currently working from home has increased – it’s understood that not all people are able to do this.  April 2020, 46.6% of the employed did some work from home. From these stats 86% did so, due to the Pandemic. (ONS, 2020). Without the use of digitisation, this wouldn’t have been possible for many people. In October 2020, the number of people working from home rose from 21% to 24%. However, a number of people were put on furlough due to decrease in workload, whereas others lost jobs due to the impact of the coronavirus. (Elliott, 2020). Being able to use digitisation during this period has allowed work environments to stay connected, versatile working and keep people informed. However, there is also downfall to these points, digital technologies can cause addiction for people, especially younger generation, who have also been isolated at home, having nothing better to do than play games via a technology. The use of digitisation can also impact mental health , being the main route to social media, it can be a toxic environment for some. Some people are unable to remove themselves from their work which causes a work overload and longevity, especially when having to work from home . 
Even though there are positives and negatives to the use of digitisation, it is identified that without it during the current period, would’ve been difficult for numerous people. There, the positives outweigh the negative factors.

1.3 – Disruptions due to COVID-19 and how Digital Technology has been beneficial. 
There are various disruptions due to the pandemic. One being the education system, due to localities and nations enforcing lockdowns resulting in school closures. Digital technology has benefited the education system during this period, allowing online learning to continue.  “Technology and connectivity are integral to building more resilient flexible and open systems”  (Giannini, 2020). Distance learning has taken place for a number of students across the globe, where lessons have been presented through various platforms such as Microsoft Teams, Hwb and Zoom, which have been used through technologies such as the internet, Laptops and Mobile phones. 1.6 billion learners worldwide have been forced out of the classroom due to virus and have had to adapt to the online learning world. (UNESCO, 2021). With the sudden shift to online learning, many have questioned whether the adoption of online learning will continue post-pandemic. Research shows, even before the impact of the coronavirus, there was already a growth in the use of education technology with global edtech investments reaching 18.66 billion dollars in 2019, and it is projected to reach $350billion by 2025 through the use of language apps, virtual tutoring, and online learning software. (Li & Lalani, 2020). Although digitisation has been advantageous within education, it has created a barrier in terms of other elements. It has removed the in-person contact with the teacher and classmates, suggesting that it’s removing social skills from younger students as they aren’t learning valuable life skills. Not all students are able to perform well through online learning as they aren’t gaining the same support as they would within the class room. 
The use of digitisation has greatly benefited the health sector, as without them, health services wouldn’t be able to perform services for patients. Digital technology has the ability to enhance public-health education and communication. For example, in Singapore, the government partnered with Whatsapp to keep the public informed of accurate information about COVID-19, the government states that multiple social media platforms are used by numerous healthcare agencies to provide real-time and accurate updates, clarifying any uncertainties with the public. (Ting, Carin, & Wong, 2020).  Healthcare systems have been using digital technology to remain open. E.g. GP practices are now triaging patients via the phone and accepting medical queries via a platform - AskMyGP. Allowing patients to speak to their GP via email or telephone without attending the surgery, reducing the number of patients attending to reduce spread of the virus. 

	






1.4 – Social Media: It’s evolution and impact during the Coronavirus Pandemic. 
Social media is a tool, allowing people to quickly create, access and share content with others via social media platforms, encompassing a wide range of websites and apps. The use of social media allows people to share content in real-time. The communication tool began through using computers, however now, people have the ability to access social platforms through a various technologies including their smart phone. (Hudson, 2020). 
In 2020, it was estimated that there’s 3.81 billion people worldwide using social media, with the average user having 8.6 accounts on different platforms. The statistics of people currently using social media has nearly doubled since 2015, from only 2.07 billion users. (Dean, 2020).  Social media is extremely popular as it allows people to stay connected globally, accessible for everyone, and aids people to discover new employment opportunities, providing exposure for businesses. With more people utilising social media tools, businesses also utilise social media to engage with audiences. (Banner, 2021). 
It’s hard to imagine a world without social media and digitisation. Even though social media began in the 2000’s, through analysing the history of the tool, forms of social media was recognised back as early as the 1840’s. in 1844, Samuel Morse took the first step towards some form of social media resemblance through sending a telegraph from Washington D.C to Baltimore. We then saw the beginning of social sites in 1997. From 1997-2000, Six Degrees was created, and experienced a peak of 1 million users where they could create a profile and create friends. 2003 brought LinkedIn giving businesses the opportunity to connect with each other, 2004 saw Google creating its own Email service. However, 2018 brought the VR and Fake news. (Ahmad I. , 2018). 
Dr Alice Good stated that social networking sites “become a crucial lifeline, not least in helping people to be socially connected even whilst physically disconnected”. Even though studies have stated that the use of social media is connected with symptoms of depression in individuals, the use of social networks during our current time of the pandemic has been beneficial to remain connected with others. The screens are used as a portal to remain connected an recreate stronger communities. (Barr, 2020). 


	1.5 - Advantages and Disadvantages to the use of Social Media. 
It’s difficult to imagine life without the use of social media, but there are a number of advantages and disadvantages to consider. A study in 2015, determined that participants involved checked their phones 85 times a day, averaging to 5.05 hours, in some circumstances, researchers have associated social media with several psychiatric disorders. (Hatcher, 2017). 
	Positives 
	Negatives 

	Reduce loneliness and isolation due to being able to connect via various platforms 
	Can make others feel disconnected – impacting their mental wellbeing 

	Allows for diffusion of public health and safety information during crisis events such as the coronavirus 
	Fake news and incorrect information can go viral,  resulting in scaremongering - causing a factor of dramaturgy, causing mental health issues through the use of social media

	Provides academic research to the wider audience – allowing resources to be more accessible
	Posts on social media cannot be entirely deleted – Children and young adults can be at risk at being targeted by others e.g. cyber bullying etc.

	Help disarm social stigmas 
	Can cause personality disorders.

	Allow people to remain and become connected globally.
	Crimes can be committed through the use of social media



Considering the advantages and disadvantages of social media, it’s difficult to determine the influence it has on society. Social media does have a number of negative impacts on individuals, whether that be due to over use, addiction or bullying. People have found that they overuse social media and consider it a negative factor, wanting to reduce their screen use. There are always risks whilst using social media regardless of age. Many use internet banking to keep track of their finances, but there is always the risk of being hacked. The older generation are likely to receive messages and emails, urging them to follow a scam message that can cause them damage. There is always the risk of cyber bullying too,  impacting  mental health causing people to become disconnected. Fake news being published can  have a negative influence on people as they are unsure of what to believe, causing scaremongering and other problems to arise. People, especially the younger generation are easily influenced by things that go viral through social media, creating a negative impact for their environment.
A number of people would argue that it depends on the individual, however during the Coronavirus pandemic, social media has benefited society, keeping people connected and informed. E.g. National Lockdowns.
The pandemic has succeeded to provide some positive influence on society. Social media is a huge element to be considered in some people’s lives, if it isn’t for social purposes a number of people make a living through social media, either for business purposes or to influence their audience on different topics. During this period, it is a positive to still be able to work through theses platforms as for others they have lost their livelihoods due to the pandemic.
 
Even though there are a number of disadvantages to consider to social media, the positives have outweighed the negatives whilst considering the current circumstances of the world. As without social media, a number of people would’ve struggled. 

	1.6 - Maslow’s Theory: Hierarchy of needs. 
Maslow’s Model: Hierarchy of Need’s (1943) is a model that can be tailored to a number of situations, including the use and needs of social media.  The model is a motivational theory considered in psychology, consisting of a 5-tier model of basic human needs, separated in a hierarchical system within a pyramid. The needs situated at the bottom of the pyramid must be satisfied before the individual can attend to the needs higher up the system. Skipping a level is not possible, otherwise it simply won’t work. A level must be completed before being able to move onto the next. (McLeod, 2020). 
[image: Image for post]
The Diagram above is a visual representation of the 5 needs that Maslow stated within his theory. The first four needs – physiological, safety, belonging and esteem are known as the deficiency needs, where the self-actualization need Is known as the being need. (Chan, 2016).  Maslow’s Hierarchy is psychological and can relate to the use of social networking, and the mental aspect of human beings.
During the Coronavirus Pandemic, we have been able to relate to Maslow’s Hierarchy of needs and the various levels needed to achieve self-actualisation. The first level is the psychological need, which is the need for humans to be able to survive. This need differs when it comes to social media, as it’s a basic need for some and not for others. During our current period, it has become a basic need and essential tool for people to use social media to remain connected to their friends and families. The second and third level of the model include the elements of safety and love and belonging. These elements are important in every aspect of everyday life, however It can be difficult to achieve these elements through online experiences due to the dangers on online bullying, cyber hackers and other security measures being breached. Not all people are able to achieve empathy from people on social media, however during the pandemic, it has allowed users to share their moments during the pandemic, keeping their loved ones informed that they are doing well. Self esteem is the fourth level, which comes from within the individual, however when considering social media it comes from receiving positive feedback, comments and likes. People thrive off this by sharing their life through the screen. The final level is self-actualisation, which is the highest point in the model. Maslow stated “embodies the development of an individual toward satisfaction of the most top needs” . Individuals can only reach this level by completing the below levels. When they complete the all the basic needs, the individual reaches a state of self-actualisation. (Ghatak & Singh, 2019). 


	
1.7 – Functionalism Theory
Functionalism identifies society as a system of interconnected parts that correlate with each other in harmony to maintain a state of balance and social equilibrium as a whole. The functionalist perspective focuses on how the different elements influence each other to remain functional. (Mooney, Knox, & Schacht, 2007). Herbert Spencer (1820-1903) identified similarities between society and the human body. Spencer described that, just as the body requires different organs to work together to keep the body functioning , society also require different parts to work together to keep society functioning. (Spencer, 2021). 
Functionalism can be applied to social media, as media and technology contribute to the smooth running of a functioning society. This is considered through the content that is shared on various platforms, including the television, it all contributes to how influential it is on the individual and how they decide to respond within society. During the coronavirus pandemic, a large amount of information has been shared daily in regards to performance of various countries, government updates within the UK including other topics. People chose to react differently to specific stories, however it depends on their actions which contribute to the functioning of a smooth society. Arguably, the coronavirus has disrupted the functioning of society to some extent as it’s removed a huge social element for a number of people due to isolating them, however the use of technologies and social media has allowed some social element to continue and has contributed to the functioning of society. (Lumen, 2021). 
	


1.8 – Dramaturgy Theory
Goffman (1954) developed the idea of dramaturgy, describing the social interactionism as people living within a theatre type role, where the is a front and back stage to life. The idea is, people can portray a different image within the front stage of life, however are able to be the real self in the back stage of life. (Crossman, 2019).  This theory can be implied to the uses of social media, as social media is considered as the front stage to life, where majority of users portray a different image of reality to their audience. This, impacts people’s mental health as they compare themselves to others and  gives the audience a false image. Whereas the back stage presents a very different form of reality. Through the coronavirus pandemic, a number of people have begun to use social media as the backstage to life instead of the front stage, as users are beginning to show true reality to their audience to emphasise that not everything in life is perfect and to emphasise that not everyone is able to cope with specific circumstances especially with the pandemic. 


1.9 – The impact of Social Media and Digital Technology on society. 
Social media and digital technology, are elements that have benefited society throughout this historic period. The ability to remain connected with people globally when we have never been more isolated from human interaction has had a huge impact on individuals. If our technologies weren’t as advanced as they currently are today, society would’ve struggled. People are currently living within societies that rely on different forms of technologies and socials without acknowledging it, if these elements were to be removed, people would find it difficult to adapt. The use of technologies and the media has allowed people to hold onto some form of normality, keeping updated with news and communications. 
Over recent years, social media has been an element that we have been trying to reduce by keeping screen time to a minimum, preventing impacts on mental health, reducing personal information and being mindful of social media behaviours due to elements such as dramaturgy. Due to lockdowns, in April 2020 when lockdowns first began, consumers admitted to spending longer on social media. 43% admit to being logged onto socials for longer due to the outbreak and 19% say they’ll continue to spend longer on platforms. Social media is one of the main tools for people to gain news, and data shows that using social media to stay informed with the news and current events is one of the main reasons globally for logging into socials, at 36%.  (Trifonova, 2020). 
Digitisation is essential in today’s society. COVID-19 now dominates the news and broadcasters such as the BBC has seen a significant increase in their audience. Majority of the news has been negative, creating a negative impact on society, with misinformation being published, resulting in an increase in anxiety for the public. Social media can be dangerous with this elements, however it still remains to be a central tool to the public to communicate and receive vital information. (Das & Ahmed, 2020). 
There are always negative and positives to consider, however, when considering digitisation within 2020 and the impacts of the coronavirus, they have really benefited our societies and have been a “saviour” for many people. Without these elements a number of people wouldn’t have been able to survive as well as they have. Sadly, the numbers of suicide have and continue to increase as people are unable to cope with the effects of the pandemic due to losing their jobs, unable to provide for their families and are so isolated. 
 




CHAPTER 2
2.0 Methodology: 
This study will be conducted to understand the experiences and opinion of the use of digitisation throughout the Coronavirus pandemic. This form of primary data will be collected via the qualitative method, conducting interviews. The period that we are currently within is new for everyone, therefore, there is brief information available regarding the effects of the Coronavirus. Through conducting interviews, the research hopes to dive deeper into how exactly people have found this experience. 
	2.1. - Selection of Methodology:
Originally the  research was to be conducted via the Quantitative research method through conducting surveys, however after careful consideration, it was decided that a Qualitative research method would be more beneficial for the purpose of this study. 
Research methods are known as a variety of tools and techniques that are utilised to conduct research, it’s the term used for an investigation that holds motivation to discover new, exciting and interesting facts. Research methods are known as the tools for different types of enquiry such as quantitative and qualitative research. (Walliman, 2011).  
The quantitative research method is classed as the more traditional form of collecting data, it is used as a way of generating numeric or data that can be transformed into usable statistics. This method, allows analysis to quantify attitudes, opinions and behaviours including other variables. (DeFranzo S. , 2016). The purpose of quantitative research is to gain a true understanding of the social world, and is used to observe phenomena and occurrences that impact people. (Allen, 2017).
In comparison to this, the qualitative research method is utilized to gain an understanding of underlaying reasons, opinions and motivations that individuals have in regards to a specific topic. The method is used to uncover trends in thoughts and opinions through diving deeper into the topic. Through using this research method, the data is collected via a structured, semi-structured or unstructured approach through conducting interviews. (DeFranzo S. E., 2011). This type of data is often subjective, rich and in-depth through the form of words, reading transcripts whilst identifying similarities or differences between participants. (Wong, 2008). 
The use of the qualitative research method was decided, as it allows research and deeper insight to the experiences of the participants, unravelling in-depth thoughts. Using a semi-structured approach, it provides a form of structure to the interview, allowing further questioning  to the participant when necessary. The approach will be used as it allows flexibility, and ability to diverge further into the question to pursue a bigger response from the individuals. (Gill, Stewart, & Chadwick, 2008).  

	


2.2 – Interviewing Process. 
The research aims to conduct 8-10 interviews with participants who have had and continue to experience using digitisation tools throughout the pandemic, including experiencing online learning. The participant will be asked for consent to interview them,  providing an explanation of the research topic and that they have the right to remove their participance at any given time and their responses will remain anonymous. The interviews will aim to last 20 minutes, however the research will allow flexibility to go over or under the 20 minute mark. 
Before conducting the interviews, the participant will be asked to complete a participant agreement form which will explain the intentions of the interview including their rights.
The interview will be held using a semi structured approach, where the subject area will be  introduced to the participant and explain that they have the right to remove their participance. The interview will be conducted using a number of set questions, however by using a semi structured approach, it will allow further questions in order to gain a deeper insight to what the participant is thinking and feeling at the time, allowing to gain a better understanding and more knowledge in regards to the topic, and gain knowledge to information that isn’t necessarily within the topic questions. (Gill, Stewart, & Chadwick, 2008)
Due to the pandemic, interviews will be held via teams on a laptop, where Interviewer will be located in a private room as will the interviewee, allowing the interview to remain confidential. The interview will be audio taped through using an electronic device and then immediately transcribed to a word document in order to be analysed. This allows the recording to be destroyed as soon as possible, to mitigate the risk of the recording being leaked or destroyed without interviewers knowledge. After transcribing the interviews, the participants names will not been included in any documentation, instead they will been identified using X,Y,Z. Qualitative data analysis includes the process of interpretating the given data to understand exactly what it presents, and the data given has been identified using reoccurring themes, similarities and difference that have been mentioned which is also known as coding. Coding data is the process of labelling and organising the qualitative data, this approach will be used by creating a thematic table to interpretate the data, identify similarities and differences between the participants and draw to conclusions.  (Medelyan, 2019).  In order to draw to conclusions from the transcriptions, a thematic table will been conducted to identify key themes between the participants. 


2.3 – Ethical Considerations. 
When considering interviews within qualitative research, it’s important to understand the interaction between the researcher and the participants can be ethically challenging on occasions as they are personally involved in different stages of the study. Researchers face ethical challenges in all stages of the study, from designing the questions down to the reporting. It’s important to include anonymity, confidentiality and written consent from the participant. (Sanjari, Shoghi, & Cheraghi, 2014). As mentioned above, a participant agreement form will be provided before beginning the interview. By providing consent, it allows conduction of the interview based on their opinions and experiences, allowing to ask further questions in order to gain a better understanding of the participants experiences and thought process. 
It is an essential part of the process to remain ethical and respect the interviewee, and this is through remaining confidential and keeping the identities anonymous. This will be  done through coding the participants X,Y,Z instead of using any form of information that shows their real identity. 
2.4 -  Interview Reflection. 
The interviews all succeeded in answering the questions that were set through using the semi structured approach. All participants have had and continue to experience our current climate through using a variety of digital technologies and social media to remain connected with people. No complication arose within the interviews as all participants were willing to answer the questions.  The process of organising the interviews was simple, by selecting and approaching appropriate individuals for the research. 
It was easy to listen to participants responses, understanding their opinion and relating to the experiences. 
One participant was slightly unsure with the questions as they seemed to overthink the meaning of it, therefore the question had to be rephrased and re-explained to ensure that they understood clearly and that they were able to provide an answer. Respect, professionalism and confidentiality remained throughout all interviews.

2.5 – Barrier and Limitations. 
The biggest barrier during the process of interviewing was the fact that interviews were unable to take place face – to – face due to the current circumstances of the coronavirus. Instead, interviews were conducted through a platform such as Teams. This was difficult to begin with as with a number of participants, it was difficult to get the link working correctly. Also, through conducting interviews this way, it was hard to ensure that confidentiality remained. Being able to ensure that interviewee and researcher were located in a private room with no other person in the surrounding area was important, to ensure confidentiality and to ensure that ethical considerations were in place. There was difficulty in interviewing over a PC when considering the research topic, even though it still remined face-to-face, it was difficult to determine the atmosphere of the individuals response through a screen. 
Another challenge during this process was ensuring that participants had the time to be interviewed. Even though a number of people had time on their hands, it was slightly difficult to organise an appropriate time to conduct an interview with a handful of participants, simply because some are essential workers. Nevertheless, this barrier was overcome, by  planning and organising an appropriate time for both parties.


2.6 – Method of Data Analysis
To analyse the collection of the primary data, coding the qualitative data will take place. Coding is known as the importance of identifying text / data and being able to identify the similarities between them. “It’s taking raw qualitative data and transforming it into a communicative and trustworthy story”  It involves examining the data and labelling it with a short phrase to summarize its content, which reduces the amount of empirical material, making the data accessible for analysis. (Linnebeg & Korsgaard, 2019). Coding in itself is a form of analysis and it will be used within this research to understand the collected data through creating a thematic table, where 5 different themes will be identified between the transcriptions of the interviews. This allows analysis into the similarities between the content of the participants, to understand whether they had the same experiences or not. “In such a way that the final conclusions can be drawn and verified” (Miles & Huberman, 1994). 


CHAPTER THREE
3.0 – Data Collection. 
This chapter will include the analysis of the interviews and the data has been presented through the thematic table, identifying 5 key themes that arose within the interviews and how the interviewee’s shared similar experiences throughout the current circumstances of the pandemic. 
	THEME 
	QUOTE 
	INTERPRETATION 

	Negative factors surrounding the overuse of digitisation. 
	(A) “I’m stuck at home and my phone Is sat in front of me constantly, I’m more likely to just pick it up and scroll at things”
	Being isolated at home constantly with mobile phones in front of you, allows more of an attraction to use them to remain occupied. 

	
	(B) “…. I have found it difficult with the amount of negativity and worry that is on the news and on the internet ” 

	People are constantly reminded of the negatives of life through social media, even though people use it as an escapism.  

	
	(C) “I do find that I use it more than I’d like, but then again I have nothing better to do when I’m not in work, I find it frustrating” 

	Even though people don’t want to use social media as often as they do, they have nothing better to do than use it, which makes it frustrating. 

	
	(D) “I have found myself on my phone quite a lot so I think that that is a new year’s resolution to perhaps try and keep screen time to a minimum”

	Being able to provide a day time routine may help reduce screen time as people are occupied with other things. 

	
	(E) “at the start of lockdown I looked at my phone and it tells me on the screen time how long you’ve been on your phone for. And one day it was for about 7 hours,….I’d wasted 7 hours just being on my phone.”
	Being able to identify over use of screen time is a positive, as it allows individuals to be able to minimise their screen time and restrict themselves. 

	
	(F) “. As much as I hate it I do spend a lot of time on my phone, on social media but it enables me to stay in touch with family and friends and without that I would’ve really struggled” 

	People hate overusing social media, during this period it is the main use of contact with others, so some people wouldn’t be able to survive without it – even though they hate it. 

	
	(G) “I have definitely used it more than I would’ve liked, but without it, I don’t know what I would’ve done”

	Being apart from family has been really difficult during this time, and even though people don’t want to be dependent on digitisation, they have been dependant on it to communicate with family. 

	
	(H) “ People always say to me that I’m on there too much looking at what others have or are doing, which I think is quite normal for people our age. But I would like to have life without it, but I don’t know what I’d do without it either.”

	Others identify others overuse of social media. However, for the current generation it’s a form of normality to use social media daily. 

	
	(I) “….I took myself off Facebook, because to be honest there was a lot of scaremongering and false information, I couldn’t stand it”
	People see so much different information on social media, its difficult to know what to believe, causing people to remove themselves from socials to avoid scaremongering. 

	Benefits of Digitisation.
	(A) “I’ve been able to keep in touch with family which has been a god send, and also with work as well, so it has been really beneficial”

	Digitisation has allowed work colleagues to stay communicated and to be able to provide help and support to one another when needed. 

	
	(B) “I feel most wouldn’t have coped without the internet throughout the pandemic. Many Work places are also solely relying on the internet to communicate with colleagues” 

	Work environments for many have altered due to the current pandemic, a number of them wouldn’t have been able to continue without relying on digitisation. 

	
	(C)  “It has and it hasn’t because its good for video calling type of purposes, but the bad side of social media you get false information and all that crap”

	There’s always two sides to every story, its been beneficial for communicating purposes, but then the false communications from the news etc has been negative by impacting people’s opinions etc. 

	
	(D) “I think good that we have adapted so doing things online, meetings online, with the stance of working from home….. But in a bad way id say spending too much time on it”
 
	It’s a really positive thing that we are already aware of how to use social media and technology as we have been able to adapt to the working from home environment that relies solely on it.  

	
	(E) “Yes I think it has been good for us, you know to be able to finish degree’s, be able to move on to jobs, without the digital technology we wouldn’t be able to do that..” 

	During this period, the use of media and technology is allowing us to continue with our lives, even though the current situation feels never ending. 

	
	(F) “I think it’s allowed people to connect and offered a sense of community. No one has experienced anything like this before so we’re all in the same boat and trying to power through in the best way possible”
	We are all currently experiencing something that’s never happened before, and being able to stay communicated through media and technology has provided a sense of community that’s never been there before.

	
	(G) “..Yes, I do think that digital technology and social media has benefited us. I would think that the general consensus during the multiple lockdowns and the COVID pandemic is that it has been saving grace”
	No matter how much people disagree with the use of media and technology, or dislike the amount of time spent using them, there’s no denying the fact that its allowed us to remain connected to loved ones and friends during this difficult time. 

	
	(H)  “because without social media, we wouldn’t have been able to communicate with friends and family and without it, It would’ve been worse for people and it would’ve been a much lonelier place for a lot of people…. 

	A number of people are isolated due to the current pandemic, however if there was no social media or technology it would’ve created an even more isolated situation for many people. 

	
	(I) “..They 100% have benefited, I think there’s a few negatives where you have false information that gets you a bit worried. I think you have to pick what you read out of things as there is a lot of crap on there that you don’t really need to see 
	There will always be false and misleading information shared via social media platforms, however its important to understand that not everything you read is true and not let it impact you. 

	Difficulty of Online Learning. 
	(A) I have absolutely hated it, I find that I have no motivation to do it, I find it more difficult”

	Online learning removes motivation from students as they haven’t got the same contact with teachers and fellow students to encourage them to complete the work.

	
	
(B)   

	

	
	(C)  “I’ve never enjoyed online learning. I don’t feel that I get the same benefits from an online class compared to being in class, I really struggle to concentrate” 
	The online learning makes individuals to be disciplined as they must ensure that they are doing the work provided. It also makes it more difficult as its not s easy to ask for help due to the different circumstances. 

	
	(D)  “I find it really enjoyable as you can check in with them, I do think that they do need that face to face, so I wouldn’t say that online learning is the way forward for everybody because some children can’t adapt to it”
	Some children have the ability to learn independently and adapt to the situation, however not all children are the same, and being online removes a form of support and encouragement that’s provided in class. 

	
	(E) “obviously not every child has access to digital technology so we have had to provide laptops and internet for deprived children so obviously that’s been a massive challenge …..they’ve missed out on so many opportunities” 

	Unfortunately, not all students have access to digital technology at home which makes it difficult, as this means that they don’t get the full advantage of the online learning. As well as, not all students have the support of their parents to be able to help them for different reasons, so these elements remove learning opportunities from the child.

	
	(F) “I’m so glad I finished uni when I did because I know I wouldn’t do as well with online teaching and I wouldn’t produce the same standard of work as I would with class room based teaching” 

	Online teaching can be difficult as you don’t get the same support as you would in-class. Understanding the work and ensuring that the work produced is correct can be difficult. Therefore, this also removes an element of motivation as students haven’t got the drive to ensure work is completed. 

	
	(G) “ I’ve recently dropped out from university…... This was pre pandemic so I can’t imagine the lack of support now for the courses and modules that are taught through online”

	If there’s no support in class for some students, then the support online could potentially be worse, due to the lack of interaction and the fact that teachers don’t reply to student queries. 

	
	(H) “I do find that they cut down a lot of the work when its online. But, the problem is with it being online, you’re not mixing with people, you’re not socialising” 

	Online learning removes the social interaction with other students and teachers so it makes the learning experience very isolated, especially if the student doesn’t understand the work. 

	
	(I) “…I want to go back.  I have adapted to it, I don’t really like it, I’d rather be back in the class room, I’ts not for me. But I think that probably stems from being a child that didn’t grow up with digital technology.”
	Online learning isn’t for everyone. Some students enjoy it, whereas others such as Participant I aren’t fond of it. People have had to adapt to this experience even though they don’t enjoy it, in order to continue with their education. 

	Appreciation 
	(A) “During lockdown one I got myself a new mobile with better camera so I could take nice photos while I was at home with the children.”
	Being unable to purchase or have access to such technologies would’ve been difficult, however by purchasing a new mobile phone, it allowed participant A to capture moments with their children and appreciate those memories. 

	
	
(B) “…the pandemic has made me appreciate the smaller things in life such as going for a walk and being able to go to work every day”
	 
The simpler things in life such as going to work every day and getting out of the house was once taken for granted, but in today’s circumstances, people appreciate going to work and getting out of the house for a walk. 

	
	(C) “The Xbox, TV, internet services like Netflix and that….they’re  beneficial as they help pass the time and gives us something to do, without them I’d be doing nothing literally”.
	Participant C appreciates the use of digitisation, as it helped pass the time whilst they were unable to do anything else. The use of different technologies allowed the participant to appreciate their uses and utilise them for their own benefit.  

	
	(D) “I was back into work so even though we were on lockdown I still had the chance to go out and still have some sort of normality”
	Being able to go to a place of work provided some form of normality for participant D, as without some form of normality they would’ve found it difficult. So they have shown their appreciation for being employed during a difficult time. 

	
	(E) “we’re always on the phone and things. I think its just a better way of contacting people so they don’t get lonely,”

	Participant E expressed that they used phone calls and Facetime to contact their grandparents every day, and they showed an element of appreciation that their grandparents were able to adapt to this form of contact to ensure that they were coping.  

	
	(F) ” knowing she was on her own all the time was tough. I think it’s made everyone appreciate things more and not to take things for granted”
	Participant E demonstrated appreciation for their family members, not willing to allow them to be by themselves, therefore stayed with their grandmother as stated “.. was on her own all the time” also stating people now appreciate things more than before. This is something that everyone is aware of. 

	
	(G) “. Imagine not being able to just facetime someone or seeing pictures of what people are doing to keep entertained and sharing that with others and so on”
	Appreciation for the simplicity of being able to use digitisation so easily to remain connected with loved ones. As without these elements it would’ve been very difficult. 

	
	(H)  “I cant really imagine life without it. I do think we needed it through the pandemic. I probably wouldn’t have been able to cope without social media either”
	It’s difficult for a number of people to imagine their life without the uses of technology and social media. The participant portrays an element of appreciation for the uses of the tools by identifying that they would struggle without the tools. 


	
	
(I) “Especially now, it is  your only window to the world, in that respect, I wouldn’t have seen you but being able to be on a teams call”
	
The use of digitisation has been our “only window to the world” as we have all become so isolated from each other due to lockdown restrictions.  Being able to use tools such as teams has allowed people to remain in contact and see eachother. 

	Lack of Human Interaction
	(A)  “ I really love being social and its really made me feel quite isolated and I even miss going to work …. The lack of human interaction has really impacted me” 

	Being isolated and alone removes a sense of purpose, as people have nothing to do and no one to see, so it provides a sense of 
 
“What’s the point” 

	
	(B) “…. I have felt isolated and sometimes lonely due to the lack of contact with friends and family.”

	Having family and friends removed from daily lives has had a negative impact on so many people, and has probably been one of the hardest factors during this time. 

	
	(C) “  I’m fed up though being stuck in a routine . going to work and coming home, not being able to go out and socialise.”

	People are fed up with restrictions removing a social aspect from their lives and are fed up with the monotonous days. 

	
	(D) “I think as a household, not being able to go and socialise with people, especially like my mother she is a very social person and needs to speak to people she needed that face to face interaction”
	The ability to be social really benefits people and their mental health, and having that aspect removed from daily life makes it hard to adapt to not seeing people daily. 

	
	(E) “I think the hardest thing you know that I have been through has not being able to see close family. Because you know we are used to seeing them every day … now we’ve adapted the way that we do that through facetime”
	Being unable to see family members is extremely difficult, however media and technology has helped participant E to see family daily and is something that they have learned to adapt to. 

	
	
(F) “Going from being able to go wherever and see whoever to suddenly being confined to your own home is such a big change and a really weird one”
	
A sense of freedom has been removed from people, where they could see whoever whenever they wanted, they can no longer do this. 

	
	(G) “Previously I would see my family at least once a week if not twice so going from that level of contact to going weeks at a time without being able to see them, has been extremely challenging”
	Not being able to see family for a long period of time impacts people mental health and makes it extremely difficult especially when people feel isolated. 

	
	(H) “ …like I’d go see my grandparents ¾ times a week and not being able to see them has been difficult. I mean I don’t know if it’s the fact that I couldn’t see people more or the think that I can’t leave the house”
	Again, being unable to see loved ones is extremely difficult, that sense of freedom has been removed a number of people cannot accept the fact they aren’t allowed to see people or travel further than 5 miles. 

	
	(I) “I really miss socialising. I really miss being with people. I just sort of miss being in company” 
	Not all people enjoy they’re own company and not all people are able to adapt to being alone especially after having so much human interaction to having nothing at all. 




CHAPTER FOUR
4.0 – Discussion and Analysis 
During this chapter, discussion and analysis will be conducted, identifying themes that arose within the interviews and how they correlate with the literature review findings.
	4.1 – Negatives surrounding the overuse of digitisation. 
During research for the literature review, it became apparent that, due to lockdowns, people are using their mobile phone, social media and other technologies more than average. A study conducted by (Ahmad A. , 2020) in Iraq found, that Facebook, was the most used social media network for spreading panic about the covid-19 outbreak within the country. The study stated that the nature of social media impacts on individuals is dependent on the person’s age, gender and level of education. This, correlates with what was said by a number of interviewees, some participants removed themselves from using Facebook due to misleading information on the platform, and to refrain themselves from seeing further misinformation. Another participant stated, that absorbing information /  misinformation depends on the individual as “you must pick and choose what you read”. Some may argue that this can be difficult, especially if  information goes viral and is shared continuously, there is no way of escaping that unless you remove yourself from platforms. In addition to this, there is the issue of dramaturgy with social media, misleading people, portraying a false imagery, playing on the theory of dramaturgy.
All interviewee’s identified their overuse on social media. Some were willing to make changes, whereas others began reducing their screen time. Literature review saw overuse in social media to be a negative factor. In 2015, research conducted by Pew Research Centre - Washington DC, surveyed 1,800 people, identifying that platforms such as Twitter and Facebook were found to be a significant contributor to people’ stress. As people use the platforms to relieve stress, and by seeing others stress levels, it also made other people feel stressed. In addition, conducted research in Austria 2014, found that participants reported to have lower moods after spending 20 minutes on Facebook. (Brown, 2018). Social media is a contributor to people’s mental health due to the increasing issue of “infodemics”. Furthermore, over-engagement in social media has become a psychological necessity as a form to cope with the pandemic. (Psychiatr, 2020). Participant B found it difficult on social media due to the amount of negativity and infomdemics on the various platforms. 

The conclusion drawn from the interviews and literature review, suggests that the overuse of digitisation is very common within society. It has been the main tool for people to remain connected, providing some form of normality and allowing interaction. Having this element removed would’ve reduced the overuse of the tools, but would’ve isolated the population further. Analysing the data drawn from the interviews, many people would’ve found the impacts of the pandemic even harder not being able to use digitisation.



	4.2 – Benefits of digital technology and social media.
There are always positives and negatives to digitisation, whilst we must acknowledge that the use of social media and digital technology has significantly increased due to the pandemic, so has the mental impacts that people are currently experiencing due to infodemics. Nevertheless, we must acknowledge how much it has benefited society and ironically saved mental health. This may be contradicting, however for some they wouldn’t have coped during this period without being able to remain connected with others through using social media and digital technology. 
A number of participants expressed the feeling of isolation during the pandemic, further stating that the use of social media and technology to remain connected benefited them, unable to imagine themselves without it, regardless of how much they critiqued their overuse. Literature review regarded social media as an essential tool within society. (Morrison, 2020) explains that social media is the instigator for many social problems, infodemics, and that many people would agree. Morrison also believes that social media is a tool that contributes to positive social change; transforming opinions, and education etc. Many people do not recognise social media as a tool outside of a working environment, however if this tool were to be removed from daily life, people wouldn’t know how to react.   Participant H expressed that if we weren’t to have access to social media, then the world would’ve been a much lonelier place. Even though people have been isolated for nearly 12 months, the world of social media has allowed people to remain connected and feel less isolated. This correlates with Maslow’s Hierarchy of Needs, which explains that the first level within the model is the basic need. Where this need differs for many, during the pandemic the need of social media has increased for people as it is the main form of remaining connected with others. The interviewee’s all expressed their need for the tools. The use of digitisation has allowed a form of functionalism to continue within society. This successfully correlates with the functionalism theory within the literature review, suggesting that digitisation contributes to the functioning of society.  A further two participants, have relied on social media and digital technology to provide education to primary school children, being new to the profession it has been difficult, however without these elements education wouldn’t have been able to continue. 
The conclude from the interviews and literature review, the argument for how beneficial digitisation is can be contradicting. It has a negative influence due to its overuse and mental impacts, however the benefits certainly outweigh the negatives. If digitisation wasn’t a tool within the 21st century, we would’ve had to adapt to an alternative way of communicating. The use of digitisation has made it simpler and more efficient to remain connected. As a society, there is an element of appreciation for the benefits of digitisation and the need for digitisation has also increased by society, relating back to Maslow’s model. 

	4.3 – Difficulty of online learning.  
Understanding the literature and interviews, the impact of online learning has been difficult for many students. Being forced out of the class room has been difficult, especially for those who struggle to work independently, without the influence of their teacher and fellow peers. Interviews suggest, that the participants have found this impact difficult and cannot wait to get back into the class room. Two participants are NQT’s within primary schools, and have found it difficult being new to the profession and never having an experience of teaching 30 children via zoom and not being able to provide the appropriate support via a screen. 
Interviewee’s showed concerned for themselves and other students, a number felt as if they wouldn’t have performed as well if they were currently studying within the pandemic, whereas others are currently concerned for their grades, and stated that their grades  have decreased due to the impacts of coronavirus and they feel they aren’t receiving the same level of support or teaching. Being able to attend a place of education, can aid students mental health through providing stability, routine and consistency, however these elements have been removed. “74% of teachers and staff agreed that schools being closed to most students over the period of lockdown has had a negative impact on the mental health of young people” (YoungMinds, 2021). Through analysing the literature and interviews, they seem to correlate well by explaining that education and students have been impacted negatively by COVID and could take time to recover. Education has come to a standstill to a certain extent, however in hopes that in class teaching will resume soon. Students have recently began to enter back into the class room to continue education, however restrictions still remain in place to ensure safety of staff and children. Nevertheless, the interviewee’s who are currently teaching, feel anxious about returning to the class room as they are yet to be vaccinated. Teachers along with other school staff are yet to be vaccinated as they are seen as a less risk of contracting the virus through working with children. Children may not contract the virus, but are able to spread the virus. Teachers are educating back in the class room, but are mixing with over 30 different bubbles.   

	


4.4 – Appreciation.  
The meaning of Appreciation is to recognise and receive enjoyment from the good qualities in something. (Collins, 2020). Analysis of the interviews portrayed a lot of appreciation for the little things in life such as enjoying the outdoors and being in employment. Many interviewee’s demonstrated appreciation for being to able to communicate with others through using the tools social media and technology, and that their family members were able to utilise the tools e.g. grandparents. This enabled the participants to ensure that their family were coping, providing them with a sense of reassurance. 
Life before covid was taken for granted and people today are aware that life pre-covid was taken for granted. Therefore, people appreciated the time pre-pandemic and continue to appreciate the smaller things. 
Within Maslow’s Hierarchy of Needs Model, the second and third level shows elements of love, safety and belonging. The appreciation theme correlates well with this, as participants expressed the appreciation of being to communicate with loved ones and sharing things online with others. By doing this, it refers to the sense of belonging and reminding people that they’re all experiencing the same thing. 
Analysis of the interview’s saw participants critiquing their over use of social media, however they all showed an element of appreciation for the tools. The element of appreciation correlates well with the literature review, especially with Dr Alice Good, stating that the tool of digitisation is used as a crucial lifeline within the current period of the pandemic. It portrays a positive side of the tools when there is such negativity surrounding the use of digitisation. The use of digitisation within the pandemic has been used more positively than negatively, it has allowed the functioning of society to continue when everything else has come to a stop.  

4.5 – Lack of Human interaction.  
Human interaction over the last year, has been minimal. This impact, seems to be the biggest impact of all due to the pandemic. Human interaction has been existing since time began and the ability to hug a family relative has been removed. The impact of not being able to see others has really impacted people, including their mental health. When someone says that they are struggling with their mental health, or are experiencing symptoms of anxiety or depression, they are told to do something that they enjoy, see friends and family. However, this element of social interaction and activities has been removed. The  Literature review  emphasises the lack of human interaction, and added the emphasis that people have never been more apart than they currently are now. The literature explains that the use of digitisation has allowed some form of communication and interaction to continue, however not physically. 
The interviewee’s all stated the difficulty of not being able to see their friends and loved ones, and are longing for physical interaction with them. Having this element removed has been difficult for many. Nevertheless, participants all showed appreciation for the use of social media and technology, through using platforms such as Facetime and Zoom. Participant H stated, that they didn’t know what they found most difficult, not being able to travel further than their front door, or not being able to go and see their grandparents who live slightly further away than the 5 mile travel restriction in Wales. A number of the participants mentioned their relationship with their grandparents and emphasised the strain on their relationship with them due to the pandemic. The harsh reality of this is because they cherish their grandparents and are unsure of how long that they have left with them. The lack of human interaction is an element that has caused impact to individuals worldwide.
 Concluding the interviews and literature review within the theme, has suggested that having the element of human interaction removed has been challenging for people. Having social interaction aids people in a variety of ways, mentally and physically and the strain of this impact can be seen with the participants. The use of digitisation has aided participants to have interaction with others, however not physically. The literature review states that the lack of human interaction has been difficult within the education system and generally.  


CHAPTER FIVE
5.0 – Conclusion
The main aim of the research was to determine how digitisation has been utilised throughout the coronavirus pandemic. The objectives where set to determine how digital technology and social media has been used in general and within education. 
Within this research, an understanding of the tools has been gained with an understanding on how they have been used throughout the pandemic. We can see that it has been and continues to be a difficult time for many people due to the numerous lockdowns that societies are experiencing. 
The Coronavirus pandemic, has disrupted a number of industries that include healthcare, education and the economy. It has impacted people in a variety of ways, whether that be financially, physically or mentally. Collection of secondary data was slightly difficult as the topic is so recent and is still ongoing. The secondary data collection is from the last year to present as there isn’t any available data prior to this. This was a limitation to the research, and data seemed to be repetitive. The primary data collection was successful, through conducting semi structured interviews and gaining a deeper understanding into the experiences that the participants have had during this period. 
Analysing the primary data collection allowed a true understanding into the experiences of the participants through identifying key themes within the interviews and how the experiences correlated with each-other. All interviews were transcribed to paper, therefore its hard to identify the emotion that participants expressed throughout their interview. The transcriptions remove the element of emotion which removed the realness of the impacts that the pandemic had and continues to have on people. 
Through analysing the literature review and primary data collection, research has determined that digitisation has been beneficial during the Pandemic regardless of its negative factors. The use of digitisation has been an essential tool within society to allow a smooth functioning of society to continue. The tools have been essential for people to remain connected, receiving news, education purposes and working from home. Today’s society is revolved around the use of technologies and social media and a number of people are unable to imagine themselves without the tools and this element has been emphasised within the analysis of the literature review and data collection. 
Regardless of the negatives of digitisation, it’s hard to disagree that in some sort of way, the use of digital technology and social media has been a form of saving grace for many people. Allowing people to remain connected with others and allowing some form of normality to continue e.g. education and work environments. This positive element of the tools outweigh all the negatives, as they really have provided a benefit to society during the pandemic. 
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