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Research conducted on behalf of HMICFRS found that if people do not believe
that the police treat the public fairly and with respect, they are significantly
less likely to report crime either as a victim or a witness (BMG Research,
2018). How effective are measures in place to ensure that officers act with
integrity and treat the public fairly and with respect? Your answer must be

based on academic research rather than personal experience.

Trust in the police and the relationship between the public and the police is
something which is an essential part of society. The UK’s model of policing by
consent only works if the relationship and trust between the police and public is
good. The relationship between the public and the police has always been one of a
volatile and easily broken one. This has also often been different for the different
communities in the UK.

The integrity of officers and the fair treatment of the public has been criticised in past
years, in this essay | will discuss some of the measures put in place to enhance the

trust of the communities and in turn their willingness to report crimes.

The first method which has been implemented widely across the police is the use of
Body-worn Cameras (BWCs).

The introduction of BWC’s was to increase the transparency and accountability of
officers when attending incidents ‘Body-worn cameras can play a substantial role in
improving police behaviour and enhancing public trust’ (Ariel, Farrar and
Sutherland,2015). There are numerous studies which back up the fact that they
serve their intended purpose as well as decreasing the number of complaints made
against officers. Body worn cameras not only hold police to account for their actions
but also give an insight into why they have acted that way. In the past misconduct
investigations have relied solely on the statements given by officers to justify why
they have taken the action they have, with the use of body worn cameras, the
footage can now be viewed and reviewed to see if the action taken was appropriate
and leaves no ambiguity.

The difficulty with BWC'’s though is the fact that they are totally dependent on the
officers turning them on. Incidents where integrity is being questioned may not be



captured due to officers not turning their cameras on or as will all technology the
cameras malfunctioning and not recording the incident. This can result in officers’
integrity coming into question and investigations into why this is happening. Officers
are often not scrutinised if they forget or don’t turn their body worn cameras on
occasionally but if it is a reoccurring thing then this may lead senior officers to
guestion why they are doing this.

The next factor that has been used to ensure that officers are acting with integrity is
the comprehensive training and education that all officers receive. During initial
training and throughout their careers with the help of training days, officers
continuously receive enhanced training which focuses on their integrity. In addition,
they receive training on ethics, cultural competencies, and de-escalation techniques
which have all been proven to improve police conduct, ‘officers who receive training
in procedural justice are more likely to treat people with respect and fairness’ (PERF,
2016).

Training and continued education can massively effect officers conduct and this can
be supported by studies demonstrating that ‘well-educated officers are less likely to
engage in misconduct and more adept at managing complex social situations’
(Rydberg & Terrill, 2010)

In addition to the above which are both related to officers’ actions, there are also
external factors which can affect officers conduct and integrity. The use of internal
and external investigations is crucial when maintaining the polices integrity. It is
essential for trust from the public that they know that there are processes which
investigate allegations of misconduct, and this is done by independent people rather
than it being completely internalised ‘External oversight bodies, such as civilian
review boards, can play a critical role in monitoring police actions and ensuring
accountability’ (Archbold,2019)

It is also essential to understand how demanding, stressful, and often traumatic the
job of being a police officer is. Research has shown that continued and ongoing
mental health support for officers increases integrity and reduces the risk of
misconduct ‘psychological support and intervention can reduce stress levels among

officers and improve their interactions with the public’. Due to the stress of the job a



high percentage of officers often struggle with their mental health, if we are able to
tackle this then we will increase integrity and decrease the risk of officers partaking
in misconduct. ‘Seventy-seven per cent of officers reported facing difficulties with
their mental health during the last year with 90 per cent saying it was due to work,
the report said’ (Butterworth B, 2021)

The last factor which has been seen to improve integrity amongst officers is legal
reforms and the adaption of existing policies. Legal reforms and policy changes play
a vital role in shaping the behaviour that is tolerated by the police. This can be
policies such as the mandatory reporting of any use of force, which has been seen to
reduce the risk of tactics which could be seen as more risky such as chokeholds,
‘policy changes that restrict use-of-force practices result in fewer incidents of
excessive force’ (Maciag, 2018). This has been seen to contribute to a fairer
treatment of the public. Furthermore, consent decrees, often imposed by federal
authorities in response to systemic misconduct, have led to significant improvements

in police practices and community relations (Rushin, 2017).

In conclusion, the measures which are currently in place to ensure that officers act
with integrity and treat the public with respect and fairness are multifaceted and have
extensive grounding in academic research. The use of Body-worn cameras, training,
psychological support, and legal reforms have all contributed to the goal of a higher
integrity and accountability from officers. Whilst no measure on its own will make a
significant difference, when used together the combination of these strategies
presents a robust framework which can be added to promote integrity amongst the
police. Continued research will be needed to address the ever-evolving challenges of
policing and maintaining trust, but the above steps have certainly made a difference

and will continue to do so.
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How effective are cognitive interviews as a means of obtaining initial accounts
from victims and withnesses? Your answer must be based on academic

research.

The success of an investigation and how quickly and efficiently it can progress can
be directly related to the accuracy and the reliability of the victim and witnesses first
accounts ‘the testimony of witnesses is often crucial although witnesses rarely
remember as much as the police would like’ (Kebbell and Milne, 1998; Rand, 1975).
The process of cognitive interviewing has consistently shown in several studies that
it has greatly enhanced and developed the process of taking first accounts in respect

to both the accuracy, reliability, and detail within the accounts.

Cognitive interviewing methods have their foundations grounded in psychological
theories and principles which allow for both victims and victims to account more
detailed and accurate recollections of incidents which in toll increases the efficiency

overall of an investigation.

The process of cognitive interviews relies upon the enhancement of memory
retrieval. The first version of the cognitive interviewing model which was developed
by psychologists Ronald Fisher and Edward Geiselman in the 1980s required victims
to ‘(1) reinstate mental context; (2) report everything; (3) recall events in different
orders; and (4) change perspectives’ (Geiselman et id., 1984). This original version
was shown to produce approximately ‘35% more information compared to controls’
(Kohnken, Thurer and Zoberbier, 1994a)

A meta-analysis conducted in 2010 by Memon, Meissner and Fraser, concluded that
cognitive interviews produced a significantly higher accuracy and more correct
details than the standard police interview, this was with the amount of accurate
information increasing from a range of 25% to 40%. It was believed that the specific
techniques such as context reinstatement, and varied recall, both stimulate several

of the memory pathways in the brain and reduces retrieval inhibition.

In a study by Fisher, Geiselman, and Amador in 1989 they concluded that even

though the quantity of the information recalled increased this did not mean the



number of errors in the accounts also increased, the witnesses interviewed using the
Cognitive interview technique provided more correct information without a
corresponding increase in incorrect details compared to those interviewed using
standard methods. This finding highlights the Cognitive interviewing'’s ability to

enhance memory retrieval while maintaining accuracy.

Since the original model there have been improvements which have resulted in a
higher percentage information being recalled along with a higher accuracy rating.
There are several levels of the cognitive interview process which are utilised by most
of the police services in the UK.

Due to the effectiveness of the technique the PEACE model was established
creating a method for officers to take accounts from victims this allowed there to be
different levels of the model which would be more complex and be utilised by
specialist trained officers.

The level 1 PEACE model which is adapted from the complex cognitive interview
process, is taught to all new recruits in training in both England and Wales. The
model is broken up into different parts ‘These components are explaining the aims of
the interview, rapport building, report everything, never guess, uninterrupted free
recall, encourage concentration, mental reinstatement of context, and witness
compatible questioning’ (NSLEC, 2004).

In addition to normal or standard interviewing, Cognitive interviews have been shown
to be effective across various populations, including children, elderly witnesses, and
individuals with cognitive impairments. For instance, Milne and Bull (2003)
demonstrated that cognitive interviews could be successfully adapted for
interviewing children, yielding more accurate and comprehensive accounts than
traditional methods. This adaptability makes this form of interviewing a valuable tool

in diverse investigative contexts.

There are several benefits to the cognitive interviewing process which have all be
outlined above but it is also necessary to look at some of the limitations and issues

which may arise from the process some of which will be detailed as follows,



The procedure can be a time-Intensive Process: Cognitive interviews are often more
time-consuming than traditional methods. The detailed nature of the cognitive
interview process, including the use of multiple retrieval paths, can extend the
duration of interviews. This time investment can be a constraint in situations where
resources and time are limited, this example is not one of which directly discredits
the reliability of the process but focuses more on the practicality of it in day-to-day

policing.

The next limitation would be due to the variability in Witnesses and victims, The
effectiveness of cognitive interviews can often vary depending on the witness’s
characteristics, such as memory ability, communication skills, and emotional state.
Some witnesses may find it challenging to engage in context reinstatement or varied
recall techniques, potentially limiting the amount of information retrieved, unlike the
first limitation this limitation is focused on the reliability of the process rather than the

practicality of it.

The last limitation for discussion here would be the reliance on efficient training and e
expertise, the effective use of cognitive interviews requires extensive training and
expertise. Interviewers must be skilled in applying the techniques without
inadvertently leading or influencing the witness. A study by Clarke and Milne (2001)
highlighted that inadequate training could diminish the effectiveness of the interviews

which can lead to a suboptimal information retrieval.

Overall, there is extensive research to support the effectiveness of using cognitive
interview techniques to obtain initial accounts from victims and witnesses, it has
become an essential part of the policing. The technique is based on well-established
and vast research into the understanding of how the human memory works can be
enhanced to obtain more detailed and accurate information.

It is clear that as psychological research continues, and the understanding of
memory continues to develop that the process as it already has will continue to
refine and enhance the methods which can be used. In all there are several
limitations to this form of interviewing, but these limitations are greatly outweighed by
the benefits.
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Examine the various socio-economic and psychological characteristics which
can make people vulnerable to exploitation by criminal gangs. Your answer

must be based on academic research rather than personal experience.

There has been extensive research into the link between socio-economic
background and psychological characteristics which can enhance and increase
people’s vulnerabilities to exploitation by criminal gangs. The complex relationship
between socioeconomic background and psychological characteristics plays a
significant role in shaping individuals' vulnerability to exploitation by criminal gangs.
Socioeconomic factors such as poverty, limited educational opportunities, and social
marginalization can foster psychological conditions that predispose individuals to
gang recruitment and exploitation. Understanding this link is crucial for developing

effective intervention strategies and policies to protect at-risk populations.

To understand the link between these vulnerabilities and exploitation it is important
to understand what we mean by the term socio-economic background and

psychological characteristics.

Socioeconomic factors and background encompass various things, including income
level, education, employment status, and community environment. Individuals from
disadvantaged socioeconomic backgrounds often face a multitude of stressors that
can create an increased grounding for psychological vulnerabilities. These factors

enable psychological factors to impact people and increase their vulnerabilities.

This essay will first discuss some of the socioeconomic factors which will increase
the risk of exploitation by criminal gangs. ‘An extensive line of research has
demonstrated that low socioeconomic status (SES) is a risk factor for adolescent

delinquent behaviour’ (Connolly E, 2017)

One of the most prevalent factors which effects this risk would be due to, Poverty
and Economic Deprivation, this factor is a primary driver of vulnerability to criminal
exploitation. Individuals in impoverished conditions often struggle to meet basic
needs this can often lead to desperation and a sense of hopelessness. This

economic deprivation can push individuals towards gangs, which may appear to offer



financial support and a means to escape poverty. There can often be a sense that
young people are unwilling to continue the lifestyle of living in poverty which they
have seen in the generations before them do, and in many of the environments they
are associated with the only realistic prospect of escaping poverty and to get money
quickly would be through gangs, which in turn is making these young people highly

vulnerable to exploitation.

In addition to the factor of economic deprivation and poverty there is also a link
between educational levels and the standard of education which people are attaining
‘Literature has demonstrated that one of the strongest predictors of academic
achievement is student and school Socioeconomic Status (Sirin, 2005). Education is
a critical pathway to socioeconomic flexibility. However, those from lower
socioeconomic backgrounds frequently have restricted access to quality education.
This limitation can often result in diminished prospects, which then often result in
lower self-esteem, and a lack of constructive activities, making gang involvement

seem like a feasible alternative.

The next factor which is crucial to understand is the community environment and the
social marginalisation of specific communities. Most of the time people living in
disadvantaged neighbourhoods will often encounter high levels of crime and violence
‘Recorded crime in London is more prevalent in the neighbourhoods with the higher
levels of income deprivation, Overall, 40% more crimes were recorded in the most
income deprived areas in 2023 compared to the least income deprived 10%’ (Trust
for London, 2023). This exposure can normalize criminal behaviour and make gang
involvement seem like a necessary means of protection and belonging. Social
marginalization further exacerbates this by alienating individuals from mainstream

society, pushing them towards groups that offer acceptance and identity.

The next factor to explore is the psychological characteristics which can make
people more vulnerable to exploitation. A lot of the time these characteristics can
present as a direct link from the socioeconomic factors which have been discussed
previously.


https://journals.sagepub.com/doi/full/10.3102/0034654316669821#bibr118-0034654316669821

The first characteristic which will be discussed is of low self-esteem and how this can
also lead to identity issues ‘Low self-esteem is, in general, a psychosocial risk factor
that is associated with a wide range of negative outcomes’ (Rosenberg, Schooler,
and Schoenbach, 1989). Young people from deprived backgrounds can often have
insecurities within their sense of belonging, they have been marginalised by society
and often have a lower educational attainment ‘after being rejected by their
conventional peers, youth with low self-esteem are more likely to turn to antisocial
peers in an attempt to gain their approval’ (Kaplan, 1980). This can enable gangs to
prey on these insecurities, by giving these vulnerable individuals a sense of
belonging and identity. There is also the fact that there can be a status which comes
from being associated with a gang, this can often lead to these individuals who may
have had low self-esteem to become more confident due to their newfound sense of

belonging.

The next factor which will be discussed is the impact that mental health can have on
a person’s vulnerability and how this can often lead to exploitation. This can be seen
to be linked to the socioeconomic factors whereby the increased violence in deprived
area can be positively associated with negative mental health outcomes which can
then progressively exasperate due to the continued exposure to violence, therefore
increasing the risk of exploitation. ‘Exposure to violence is also associated with
internalizing and externalizing symptoms, such as depression, delinquency, and
increased aggression’ (Gorman-Smith and Tolan, 1998; Schilling et al., 2007). The
impact that ACE’S have on young people is also something which can be seen here
as young people from a lower socioeconomic background often have more this links
to poor mental health and exploitation as ‘Exposure to ACEs also relates to lower

levels of mental and emotional wellbeing’ (Boullier and Blair, 2018).

Poor mental health can positively associate with the last factor to be discussed which
is the prevalence of Risk-Taking Behaviours. People who are in Economic hardship
or who have a bleak outlook on prospects can often partake in increased risk-taking
behaviour. As seen above as well as economic hardship poor mental health can also
increase people’s risk of risk-taking behaviours which allows gangs to capitalize on
these behaviours by offering quick monetary rewards through illegal activities,

appealing to those with limited opportunities and a willingness to take risks.


https://onlinelibrary.wiley.com/doi/full/10.1111/jora.12111?saml_referrer#jora12111-bib-0061
https://journals.sagepub.com/doi/full/10.1177/1473225419893779#bibr28-1473225419893779
https://journals.sagepub.com/doi/full/10.1177/1473225419893779#bibr64-1473225419893779
https://journals.sagepub.com/doi/full/10.1177/1473225419893779#bibr9-1473225419893779

Overall, it is clear to see that there is a link between socioeconomic background and
psychological characteristics which influence individuals’ vulnerabilities to
exploitation, by understanding the links we can better equip ourselves to address the
issues and to break the cycle of economic hardship and poor education resulting in
involvement with the criminal network. The better we understand it the more we can

do to combat exploitation of vulnerable people and help them to avoid criminality.
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Critically assess the effectiveness of options available to reduce re-offending.
You may choose a specific type of offence for this answer e.g. domestic
violence, anti-social behaviour, knife crime. Your answer must be based on

academic research, but you may make reference to relevant case studies.

For this essay | will be focusing on the effectiveness of the options available to
reduce the reoffending of people who and involved in any form of violent crimes
whether this be domestic, sexual of general violence. The task of reducing
reoffending amongst the people involved in violent crime is a complex challenge
which requires a multidirectional and multiorganizational approach.

Numerous interventions have been implemented with varying degrees of success,
including rehabilitation programs, educational and vocational training, community-
based initiatives, and systemic reforms. To critically assess their effectiveness, it is
important to examine the evidence supporting these strategies, identify potential

limitations, and consider the broader context in which they operate.

The first option to be discussed is Rehabilitation Programmes. These would include
programmes such as psychological counselling, therapy programmes or substance

abuse treatment programmes.

The first type of rehabilitation to discuss would be the use of Cognitive Behavioural
therapy or (CBT) this often involves group talking therapies and have often shown a
great deal of effectiveness when looking at the reduction of aggressive behaviour
and the improvement in emotional regulation. But what is CBT and how does it
work? Well, ‘CBT is a class of therapeutic interventions based on a common theory
about the connection between our thoughts, attitudes and beliefs — cognitions —
and our behaviour.” (Thomas Feucht 2016). CBT involves changing the way we think
about things, the way that we think about situations will impact on the choices that
we make which will in turn shape the behaviours and actions that we display.
Negative thoughts, or attitudes can often lead to inappropriate or criminal behaviour.
CBT aims to change these thoughts and to promote a more appropriate response to

situations.



There has been extensive research into CBT therapies and it now often the go to
therapy for the criminal justice system when looking to reduce re-offending this is
due to the fact that ‘Individual CBT programs that have been rigorously evaluated
are effective at deterring crime, assisting victims and preventing recidivism’
(Feucht,2016). The challenges that come with this form of rehabilitation can be the
fact that it can be costly, and it requires a qualified practitioner that can aid the
sessions, the cost of programmes is often why a lot of them get disbanded which can
then result in the positive work which has already been undertaken, stopped and

reoffending occurring again.

The next method which has been seen in cased to reduce reoffending is the use of
both educational and vocational training. Both can be seen to have a positive impact
on the rates of reoffending. Basic education programs, vocational training, and
higher education opportunities can often open pathways to legitimate employment
and reduce the appeal of criminal activities without these programmes, when people
leave prison, they have not gained any skills allowing them into the workforce or to
be able to contribute to society, this leads to repeat behaviours and in turn results in
reoffending. ‘A sample of 3,000 prisoners with access to study showed 19% had
reoffended within a year of release, compared with 26% of 3,000 similar inmates
without’ (Howse P, 2014). An additional benefit of the use of education and training is
the cost effectiveness of it. The cost it would ensue for education is significantly less
than the cost of a place in prison ‘Courses we fund typically cost £250 a piece, he
said, which is a minor cost when set against the £37,648 annual cost of a prison
place.’ (Clarke R ,2014).

Overall, this method seems to have many benefits, it is seen to be successful in
most cases and does not incur a substantial cost to the public. In all the cost spent
would in the long term be reduced due to the difference in the cost of the courses

compared to a prison place.

The last option that will be discussed is the use of community-based programmes
which would help with support and supervision. This would include programmes
which can help and support offenders when they are released from prison, to allow
the reintegration process to be easier and smoother for them. It would include things

such as mentorship, peer support and restorative justice approaches.



In addition to support after being released these programmes would also argue the
fact that prison does not work for short term sentences and that reoffending would
decrease if people served community sentences rather than being sent to prison. ‘a
number of studies have found that community sentences are more effective in
reducing reoffending than short-term prison sentences’ (Bales W D, 2012).
Supervision when released can greatly help with the rate of reoffending, with support
from housing agencies, drug and alcohol misuse agencies and support to get into
employment the rate of reoffending drastically gets reduced. ‘Research has shown
that a respectful, participatory and flexible relationship with a supervisor can trigger
the motivation for an individual to change and thus help to promote desistance’.
(Healy D, 2010).

The challenges with this form of support are that it can often be expensive and time
consuming, to obtain the desired result, it can often mean that reoffenders may need
several support workers who can be always available, despite this, ‘As such more
work is required into the most effective forms of supervision. There is also some
promising evidence that mentoring can have positive effects in reducing reoffending.’
(NOMS, 2013)

Overall, each of these studies have shown both positives and negatives and a varied
degree of success, their effectiveness though is often contingent on the successful
implantation, sufficient funding, and a wider societal and institutional context.

The Rehabilitation programs, educational and vocational training, and community-
based support each address different facets of the reoffending problem and would be
most effective when combined into an all-inclusive strategy.

However, there are critical challenges that remain. Ensuring the consistent access to
high-quality services, overcoming stigma and employment barriers for former
offenders, and securing sustainable funding for programs are all ongoing issues.
Moreover, the individual needs and circumstances of offenders must be carefully

considered to tailor interventions effectively.
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