

Ruhela Begum
1714385
Cover Letter

As an undergraduate student at University of Wales Trinity St David’s, studying Skills for Workplace. Also, having my own catering business- Ruhela’s Recipe. I am a hard-working, competent individual. Having experience in different settings, I am able to effectively communication skills, being able to communicate in: English, Urdu and Bengali. I can work very well under pressure, being able to multitask and work as a team as well as alone. Also, being a good-cook, I also enjoy catering for others during occasions which has developed my creativity and interests. I am a very diverse individual as I am kind as well as respectful towards other people. I am a quick learner, being adamant to learn and develop my skills and experience for the upcoming future.

I believe this is important as building rapport with individuals and how well the rapport is built, is what determines how effectively we can be of help to them. I also enjoy experiencing different working environments and roles, in order to help enhance the skills and qualities which I have obtained over my time working within different settings,  enable me to build on my confidence levels. As this allows me to engage with different people and continuously learn new things. I pride myself in delivering excellent customer service as I believe keeping customers happy is the key to a successful business. 

Above all, I love working with people. I’m friendly, driven to achieve the best results and enjoy developing great rapport with everyone I interact with. I feel I would fit in with your vision, especially given your client-first approach and your favourable reputation within the industry.




