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Element 1: career sector investigation.

1.1 My chose sector or business area.
I have chosen the hotel and hospitality sector, focussing specifically on zip by premier inn. I selected this business because I am interested in working in an environment where I can communicate with different people and develop my customer service and teamwork skills.

[bookmark: _Int_0R55QIRh]Zip by premier inn is a newer, budget focused hotel concept from premier inn. Its aim is to provide guests with the essentials of a hotel stay while keeping prices affordable. Zip currently runs in Cardiff and is designed around simple, flexible, and excellent value accommodation. 
Zip was introduced by Whitbread to provide affordable accommodation for customers who want a comfortable, simple stay without paying for unnecessary extras. I chose this business because I am interested in customer service, teamwork and how hotels meet different needs. Zips approach if providing essential facilities at competitive prices makes it an interesting example of innovation within the hotel industry (Whitbread PLC,2018).
1.2 Sector/business area research
The hotel and hospitality sector provides accommodation, food, customer service, and other services to people travelling for business or leisure. Premier inn is part of Whitbread and is the uk’s largest hotel brand, with over 86,000 rooms across around 850 hotels.
[bookmark: _Int_yHiFILPg][bookmark: _Int_pR2UQO8U] Zip by premier inn is designed for customers who want a simple and affordable place to stay. Its rooms can be arranged as a single bed, twin beds, or a double bed. Guests also receive facilities such as a TV,bathroom,power shower, storage, and free Wi-Fi. The hotel also provides areas where customers can work, relax and have drinks or snacks.
Guests can also access communal areas for working and relaxing (premier inn,n.d). The first zip hotel opened in Cardiff 2019, targeting customers who prioritise affordability over larger rooms and central locations (premier inn,2019).
There are many different jobs within this sector, including receptionists, housekeepers, chefs, restaurant staff, hotel managers, and customer service employees. These roles require employees to work together to make sure guests have a positive experience.
The importance of affordable accommodation is also reflected in UK tourism research, which identifies accommodation as a significant part of domestic travel spending (VisitBritain,2025). 
1.3 Skills, qualities and attributes valued by employers.
Employers in the hotel sector value communication,teamwork,customer service, organisation, and problem-solving skills. Communication is important because employees regularly interact with customers and colleagues. Staff need to be polite, friendly, and able to understand and respond to customer needs.
Teamsork is also essential because different departments need to cooperate. For example, reception may need to communicate with housekeeping when preparing rooms for guests. Employees also need to be reliable and organised because hotel throughout the day and need to support high standards.
Premier inn states that it wants team members to reach their potential and provides training and development opportunities, including apprenticeship programmes. This shows that willingness to learn and develop is also important for a career in hospitality.
1.4 Current Trends Affecting the sector.
One important trend affecting hotels is the increasing use if technology. Customers expect booking systems, WIFI and continent ways of managing their stay.
Premierr inn already provides online booking and technology-based services, while zip focuses on making stays quick and simple.
Another trend is the demand for affordable accommodation. Customers are looking for fair value, particularly when the cost of living is high. Zip responds to this by proving a basic hotel experience and removing unnecessary extras. Sustainability is also becoming increasingly important, with premier inn focusing on reducing its environmental impact and supporting local communities.
One important trend affecting hospitality is the rising cost of living. Customers are increasingly concerned about the cost of travelling and accommodation. VisitBritain (2026) reports that domestic overnight trips in England fell by 3% in 2025 compared with 2024, although spending increased. Zip can respond to price-conscious customers by offering essential facilities without the cost of a full-service hotel.

1.5 Personal Career Fit.
I believe working for Zip by premier inn could suit me because it would allow me to improve my communication, teamwork, and customer service skill, meeting different customers and helping them have a positive experience. I am also interested in developing my confidence and learning how a large hotel business runs.
In the future, I could use the experience gained in an entry level hospitality role to progress into a supervisor or hotel manager position. Premier inns training and development opportunities could help me build the skills and experience needed to archive these career goals. Overall, Zip by premier inn interests me because it offers opportunities to learn, develop and build a career in the hospitality industry.


Element 2: skills audit and professional development plan
2.1 personal SWOT analysis
My career interest is working in hospitality, particularly at zip by premier inn Cardiff, where I could develop my communication, teamwork and customer service skills.
My strengths are my willingness to learn, interest in helping customers and commitment to achieving personal goals. I recognise that hospitality employees must be polite,reliable,organised and professional.
My weaknesses include limited confidence when communicating with unfamiliar customers and a lack of practical hotel experience.
My opportunities include applying for an entry-level hospitality role, learning from experienced colleagues and undertaking relevant training. These opportunities oils support progression towards supervisory or hotel management positions. However, competition for hospitality roles, high customer expectations and the pressure of busy periods represent potential threats. Recognising these factors helps me identify the skills I must strengthen.

2.2 strengths and areas for development
A role at zip by premier inn would require effective communication,teamwork,organisation and problem solving. My willingness to learn and communicate to customer service would support my development, however I need to build confidence, manage challenging customer interactions and preform effectively under pressure.

I will develop these abilities by practicing professional communication, seeking constructive feedback and observing how experienced employees respond to enquiries and complaints. Improving my time management and task prioritisation will also help me work more efficiently.

2.3 Emotional intelligence and professional behaviour.
Emotional intelligence is essential in hospitality because employees must respond appropriately to customers with diverse needs and expectations. It involves recognising and managing emotions, demonstrating empathy and maintaining positive relationships.
If a guest complained about their room, I would remain calm, listen attentively and respond courteously. I would avoid reacting defensively, clarify the problem and follow hotel procedures to identify an appropriate solution. This approach would demonstrate empathy, self-control and professionalism.
Professional behaviour also includes punctuality,reliability,respect,teamwork and compliance with workplace procedures. Effective communication between reception, housekeeping and other departments is necessary to provide a positive guest experience. Developing these behaviours would strengthen my confidence and professional responsibility.

2.4 Reflection using Gibbs's reflective cycle.
Gibbs reflective cycle provides a structured method for reviewing experiences and identifying improvements. It comprises descriptions,feelings,evaluation,analysis.conclusion and an action plan (Gibbs 1988.)
Applying this model to my preparation for hospitality work, I recognise that hotel employment would expose me to diverse customers and help me develop customer service skills. I may initially feel nervous in unfamiliar situations, however reflecting on these feelings would help me identify specific areas for practise.
Evaluating my strengths and weaknesses highlights the importance of confidence, patience and clear communication. I can then use feedback and repeated practise to improve my professional performance. 
The Johari window also supports self-awareness by empathising the value of feedback (Luft and Ingram,1955.) seeking constructive comments from tutors, colleagues and others could reveal strengths or development needs that I do not recognise independently. This process would help me improve my communication and teamwork.
2.5 Smart professional development goal.
MY smart goal is to improve my communication and customer service skills within three months. I will practise professional communication twice weekly, complete one relevant customer service course and request feedback on my progress. I will measure achievement by completing the course and identifying three specific improvements in my communication.
Overall, this skills audit has clarified the strengths I can develop and the areas requiring improvement. By strengthen my confidence ,emotional intelligence,communcation and teamwork. I will be better prepared for an entry level position at zip by premier inn.


Element 3:  Recruitment application pack.
3.1 selected job role
	Job Title
	Part-time morning cleaner

	Organisation
	Albany cleaning solutions 

	Location
	Ocean way Cardiff CF245PE

	Where the vacancy was found
	indeed

	Job Role URL 
	https://uk.indeed.com/jobs?q=cleaning+part+time+morning&l=Cardiff%2C+Cardiff&radius=25&from=searchOnDesktopSerp&iafilter=&vjk=13a9e88ddab513ee




3.2 Tailored curriculum Vitae (CV)

Ellie Davies
Cardiff-07464179692-ellied332@gmail.com
Application: part-time morning cleaner.
Personal profile:
Experienced housekeeping and cleaning worker seeking a part-time morning cleaner position with Albany cleaning solutions. My background includes housekeeping at Zip premier inn and holiday inn express, as well as office cleaning with A&R services. I understand the importance of maintain clean, hygienic and presentable spaces, paying attention to detail and working efficiently to meet expected standards. I am dependable, organised and available for morning shifts.
KEY SKILLS:
· Housekeeping and maintain clean, tidy guest areas.
· Office cleaning and keeping workspaces presentable.
· Attention to detail and a thorough approach to cleaning tasks.
· Awareness of hygiene standards and the importance of following procedures.
· Able to follow instructions and organise tasks efficiently.
· Reliable and prepared for morning shifts.
· Respectful of customers, colleagues, workplace property and privacy.

Relevant work experience:
Housekeeping-zip premier inn
· Carried out housekeeping duties to help keep rooms an guest areas clean, tidy and presentable.
· Paid attention to cleanliness and detail while completing assigned tasks.
· Followed workplace expectations and cleaning routines.

Housekeeping holiday inn express:
· Helped maintain clean and welcoming guest rooms an area.
· Supported a pleasant environment for guests.

Office cleaner-A&R services
· Carried out office cleaning to help maintain tidy and hygienic workspaces.
· Worked carefully around office furniture and workplace equipment.
· Helped keep the working environment clean and presentable.
AVALIBITLY-
Available for morning shifts.
EDUCATION AND TRAINING-
Had multiple training in each job roles which includes which cleaning products and colour cloths, mops etc are used for each space/surface.

3.3 cover letter-
Ellie davies
Cardiff-07464179692-ellied332@gmail.com
19th October 2026
Recruitment team
Albany cleaning solutions
Ocean way
Cardiff CF245PE

Dear hiring manager,
I am writing to apply for the part-time morning cleaner position with Albany cleaning solutions. I have practical experience in housekeeping at zip by premier inn and holiday inn express, as well as office cleaning with A&R services, and I would welcome the opportunity to bring my cleaning experience and reliable approach to your team.
Through my previous roles, I have gained experience helping to keep guest rooms, shared areas and office space clean, tidy and presentable. These roles have reinforced the importance of attention to detail, maintaining good hygiene standards, following cleaning routines and completing tasks carefully. I understand that a clean environment helps create a positive experience for guests, staff and visitors.
I am organised, conscientious and comfortable carrying out practical cleaning duties. I take pride in doing a job thoroughly, and I understand the importance of following workplace procedures and using cleaning products and equipment responsibly. I am available for morning shifts and am keen to contribute to the high standard of service expected by Albany cleaning solutions.
Thank you for considering my application. I would appreciate the opportunity to discuss how my housekeeping and office cleaning experience could be of benefit to your team. I look forward to hearing from you.
Yours faithfully
Ellie Davies

3.4 LinkedIn profile.
www.linkedin.com/in/ellie-davies-974334445 
3.5 application rationale.
I tailored my cv specifically for the part time morning cleaner position at Albany cleaning solutions by highlighting my relevant cleaning experience, key skills and personal qualities that match the requirements of the role. My aim was to demonstrate that I have the practical experience, reliability and positive attitude needed to carry out cleaning duties to a high standard. In my personal profile, I focused on my previous housekeeping and cleaning experience at zip by premier inn, holiday inn express and A&R services. These roles demonstrate my understanding of maintaining clean, hygienic and presentable environments in both hospitality and office settings. By including this experience, I showed the employer that I have relevant knowledge and transferable skills that would help me perform effectively in the position.
I highlighted my attention to detail, ability to follow instructions, organisational skills and awareness of hygiene standards. These skills are important because the role requires thorough cleaning, effective time management and the ability to work independently while meeting expected standards. 
I used clear headings, bullet points and concise descriptions to make my CV easy to read and ensure that the most relevant information stands out to the employer.
Overall, tailoring my cv has helped me present myself as a suitable candidate for Albany cleaning solutions. It demonstrates how my previous experience, practical skills and personal qualities align with the requirements of the part-time morning cleaner role and highlights the value I could bring to the organisation
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