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[bookmark: _Toc214547245]Task 1: Personal Action Plan for Health Care Assistant Role 
[bookmark: _Toc214547246]1.1 Introduction
Working as a Health Care Assistant (HCA) in health and social care requires a blend of clinical, interpersonal and professional skills that directly aid patient wellbeing. This section explains the key skills required for the HCA position, my current skills and a structured Personal Development Plan (PDP. It also discusses three interview questions.
[bookmark: _Toc214547247]1.2 Key Skills Needed for the HCA Position and How I Possess Them
[bookmark: _GoBack]Health Care Assistants are vital components of the provision of compassionate, person-centred care. Some of the key required skills are effective communication, empathy, teamwork, attention to detail, time management, and professionalism.
Communication: My ability to communicate clearly and compassionately was evident in my Component 1 presentation, where I displayed my ability to communicate complex ideas clearly and to also be professional. My slides displayed an understanding of how to present information clearly and thoughtfully, too. 
Empathy: This is one of my strongest attributes as a person, which coincided with my presentation on identifying empathy as an attribute for my future career in nursing. Empathy Aids in Creating Trusting Relationships. Empathy helps to create trusting relationships and helps create a better patient experience.
Teamwork: My ability to work with other people has been demonstrated in working in academic groups, as well as my ability to engage respectfully with lecturers and other students.
Attention: My presentation content emphasised my careful approach to clinical tasks and documentation, indicating that I understand the importance of the accuracy of my approach to supporting patient care.
[bookmark: _Toc214547248]1.3 Skill Gaps Identified and How I Am Going to Fix Them
Despite some great skills, I have some skill gaps that need improvement to be a good HCA:
[bookmark: _Toc214547249]1.3.1 Time Management
I sometimes have a tough time managing a variety of tasks at once. My Component 1 feedback also recommended improving structure and consistency, which is related to time organisation. Thus, I will take up time management workshops and practice prioritising tasks when completing coursework.
[bookmark: _Toc214547250]1.3.2 Assertiveness and Self-Confidence
Presentation feedback showed me that I need to work on my confidence so that I can be able to speak and interact with the audience. As an HCA, assertiveness is critical when relaying concerns to senior staff. I am going to go on assertive communication training and practise speaking confidently in group situations.
[bookmark: _Toc214547251]1.3.3 Presentation and Professional Communications Skills
My lecturer mentioned that I need to apply better eye contact, posture, and pacing, and not read directly from slides. These areas are also pertinent for professional communication with patients. Therefore, I will rehearse my presentations, record myself talking and practise active listening and eye contact when interacting with people.
[bookmark: _Toc214547252]1.3.4 Writing and Referencing
The feedback showed a lack of consistency with the quality of writing and a lack of engagement with literature. Improving my academic writing will help my career progression and professional documentation accuracy. I will be able to participate in the University's academic writing support sessions and practise Harvard referencing regularly.
[bookmark: _Toc214547253]1.4 Personal Development Plan (PDP)
	Development Need
	Action Steps
	Resources Required
	Timeframe
	Success Indicators

	Improve time management
	Attend workshops; create weekly planners
	University workshops; digital planners
	3 months
	Submitting work early, better organisation

	Increase confidence & assertiveness
	Attend communication training; volunteer for small presentations
	Communication skills workshops
	4 months
	Improved eye contact; confident verbal responses

	Improve presentation skills
	Practise presentations; record rehearsal videos
	PowerPoint tools, phone camera
	Ongoing
	Better pacing, posture, and non-verbal communication

	Strengthen academic writing & referencing
	Book sessions with a librarian; use CiteThemRight
	Online library; referencing guides
	3 months
	Accurate referencing; higher academic marks


[bookmark: _Toc214547254]1.5 Three Interview Questions 
[bookmark: _Toc214547255]1.5.1 Why do you want to work as a Health Care Assistant?
I am passionate about delivering compassionate and person-centred care. My background in learning about health and social care has left me with some empathy, communication skills and for safe practice. I want to be able to support the physical and emotional needs of patients and be a valuable member of a team of people working together.
[bookmark: _Toc214547256]1.5.2 How would you handle if the patient was distressed/upset?
I would be calm and use active listening, show empathy, and allow the patient time to express their feelings. I would respect their privacy. If I needed further support, I would look for support from senior staff whilst ensuring that the patient feels safe and respected.
[bookmark: _Toc214547257]1.5.3 What would you do if you noticed a colleague acting unsafely?
I would be following safeguarding and reporting procedures. I would speak to the colleague if appropriate, but would also escalate to a senior nurse or manager to ensure the safety of the patient. Professional accountability and reporting are issues that should be properly addressed in healthcare.


[bookmark: _Toc214547258]Task 2: Academic Report on a Key Skill: Being an Effective Communicator
[bookmark: _Toc214547259]2.1 Introduction
Effective communication is a key skill in health and social care, and is the root of safe, quality and person-centred care (Lombard, 2021). This report presents the significance of communication for the Health Care Assistant position using academic literature and professional guidelines.
[bookmark: _Toc214547260]2.2 The significance of effective communication in Health & Social Care
Communication can be defined as the exchange of information, feelings, and meaning using verbal, non-verbal, and written means of communication. Health care environments use a lot of communication between practitioners and patients to ensure interventions are assessed correctly, the interventions are done safely, and the patient relationships are supportive (Ratna, 2019).
For HCAs, communication plays a core role in the day-to-day care activities, such as taking observations, assisting with personal care, and reporting changes in patient conditions. Miscommunication can result in errors, lower patient satisfaction, and a lack of safety. Non-verbal communication, body language, eye contact, facial expression and tone of voice are also equally important. It goes toward building trust and is especially helpful for helping patients with anxiety or pain.
[bookmark: _Toc214547261]2.3 Communication and Patient Centred Care
The NHS emphasises compassionate communication as part of delivering the 6Cs: Care, Compassion, Competence, Communication, Courage, and Commitment (Chadwick, 2017; Bardi, 2024). Communication helps to frame the quality of care for the patient. Clear communication helps to reduce fear, increase understanding of procedures and helps patients feel valued and respected.
The HCAs are often the ones who spend the most time with patients and, therefore, their communication has a significant impact on the patient experience. Person-centred communication means that care decisions will be made respecting individuals' needs, beliefs and preferences (Tonelli and Sullivan, 2019).
[bookmark: _Toc214547262]2.4 Communication of Multidisciplinary Teams
HCAs work in close association with nurses, therapists, doctors and carers. Effective communication assures continuity of care, especially in reporting changes in a patient's condition. According to Shahid and Thomas (2018) and Petersson et al. (2015), the effective structured methods of communication, such as the use of SBAR (Situation, Background, Assessment, Recommendation), will enhance consistency and decrease clinical errors. Good communication also builds better relationships within the team, decreases conflict and improves collaborative practice.
[bookmark: _Toc214547263]2.5 Barriers to Effective Communication
Common barriers include the difference in language, difficulty hearing, stress, deterioration of cognition and noises in the environment. HCAs need to be able to adapt communication styles, use simple language, check for understanding, and ensure privacy (Grainger, 2021). Empathy supports HCAs to identify signals of emotions, and active listening supports your patient to feel heard and understood. These are interpersonal aspects that translate to holistic care.
[bookmark: _Toc214547264]2.6 Conclusion
Effective communication is a very important skill of Health Care Assistants, with its foundation of safety, compassion and teamwork. It improves patient satisfaction, fosters professional relations and assists clinical outcomes. As I develop further as a health and social care worker, developing communication skills will be essential to performing confidently and professionally.


[bookmark: _Toc214547265]Task 3: ERA Reflective Model on Component 1 Presentation
[bookmark: _Toc214547266]3.1 Experience
For my Component 1, I discussed the topic of self-awareness and SWOT analysis as it relates to identifying and assessing my personal and professional strengths, weaknesses, opportunities, and threats as an aspiring and potential registered nurse. The structure of the content of my presentation followed these four areas, and I illustrated each area through detailed discussion on empathy, communication, adaptability, time management, assertiveness and external professional opportunities. In regard to delivery, I was well communicating the main concepts, and communicating them to an audience in a way that prevented the audience from having difficulty following my arguments and reasoning. Throughout the presentation, I was able to confidently answer questions from my peers that indicated my understanding of the concepts and theories I was discussing.
[bookmark: _Toc214547267]3.2 Reflection
Although some areas in my presentation showed strengths, there were also areas that I know I need to improve on for my presentation in future. One of the most significant issues to be covered is academic writing and reading literature. My lecturer noted that I showed a limited relationship with literature in the presentation. This is a critical point because in a professional and academic setting, making sure that all the claims and arguments are supported by credible sources is essential in demonstrating academic rigour. Moving forward, I will consciously do more to integrate more scholarly references in my work and make sure that I am engaging critically with pertinent literature.
Another important area to improve was eye contact with my audience. My lecturer noted that I relied too much on reading directly from my slides; this can hurt the effect of the presentation. Non-verbal communication, such as eye contact and body language, is essential in order to build rapport with the audience and create a more engaging and dynamic delivery. Additionally, I was told to use pacing in my presentation. I spoke in a relatively fast manner, which made it more difficult for the audience to embrace the information. This is an important part because during times when one is talking at a fast pace, important messages can get lost, and the audience may have difficulty catching up. To solve this, I am going to do more deliberate rehearsing, meaning that I use a timer to make sure that I am not going too quickly and that I am giving my audience a suitable amount of time to assimilate the information.
Posture was also another area of my delivery that required work. My potential feedback would include that my posture could have been more balanced and professional. Maintaining good posture not only helps exude confidence, but it also goes towards an air of authority and professionalism when presenting. As well, I will work to keep a more grounded stance and to make sure that my body language is conveying that the topic being discussed is serious.
[bookmark: _Toc214547268]3.3 Action
To discuss the points mentioned above, I have already come up with a concrete plan of action of things to do to help me on the road to a better presentation in future. Firstly, in order to improve my writing work and literature engagement, I will place a higher priority on incorporating more scholarly sources in my work. I will attend workshops on academic writing and use the resources available in the library to ensure that my references are comprehensive and properly formatted. This will help me to avoid the lack of engagement with literature, which is identified in the feedback.
In terms of presentation skills, I will be working specifically on how to improve my eye contact and dependency on slides. I will rehearse my presentations in front of a mirror, record myself and even seek feedback from my peers to assess my eye contact and body language. Additionally, I will not rush through my speech with practice sessions, but rather ensure that my audience may follow the content without a promoted in their comfort zone. This will help address the problem of fast pacing and help me to keep my delivery clear in all cases.
To tackle posture, I will try mindfulness exercises before my presentations to calm any nerves and focus on the perilous task of maintaining a balanced posture. I will also practice standing tall because I will carry my posture in a professional manner. These small changes should have a huge impact on my delivery as I should have the ability to present more confidently.
[bookmark: _Toc214547269]3.4 Conclusion
Reflecting on my Component 1 presentation has allowed me to have valuable insights into my strengths and how I should improve. The feedback I was given was constructive and will help me improve on my academic writing, presentation style and delivery. Through the methods of ensuring eye contact, pacing, and refinery with my own posture, I am certain of being able to continue to increase the number of details in my future hours of presentation are effective. Furthermore, learning about literature more profoundly will make me a better academic writer, which will allow me to present more confidently and competently both academically and professionally. These improvements will ensure that I am not just very prepared for when I tackle assessments in the future but also better prepared to succeed in my healthcare career.
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