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[bookmark: _Toc6443681]Introduction
The report constitutes of the detailed research study on the importance of QuickBooks in accountancy that constitutes of research study. This is done through the utilization project and research tools and techniques including surveys for which questionnaires are developed. This is done in order to available and identifies the ways as walk as the preferences of the users in using QuickBooks for accounting operations. This is how the importance of Quickbooks in accounting is aimed to be achieved. The methodology that used for the purpose of conducting this research includes that of qualitative as sell as quantitative analysis through the data collection of secondary and primary as well. The secondary data is going to be collected from the available literatures that are already carried out research project on the particular topic that is critical in approach. The data collected from resources is going to be analysed for the results of the research project in terms of quantitative approach. 
[bookmark: _Toc6443682]Secondary data sources: 
QuickBooks are used in accountancy in order to invoice customers, pay bills, and generate reports for planning, tax filing, and more. The particular software offers solutions to any types including solopreneur to a mid-sized business (Marmel, 2018). According to the (), the features of Quickbooks are highly compatible and offers convenience along with the assurance of the efficiency along with effective ways of carrying out accounting tasks making it less time consuming. The features that are available with the adoption of the QuickBooks includes that of cloud tracking, expense tracking, making accounting reports, cash flow management and accounting accessibility as well. These are the features that are briefly mentioned which indicate of the importance and multiple level benefits of QuickBooks within the accounting operations and system within any organization (Marmel, 2018). Simplification of taxes, accepting online payments are also some of the extended features that are customized as well. Online banking is very new set up due to which the organisations of today are found to make QuickBooks their prioritisations owing to the fact that management operations like customers handing is a, fostered by QuickBooks that offers another level of benefits and proficiency with the adoption of only one system of management that is software based (Quickbooks.intuit.com. 2019). 
[image: ]
Figure 1: The Benefits of using QuickBooks representing its features
(Sources: Lambert et al 2015)

The accounting operations are more complex which is well managed through this hand on the other hand the non-management features of this management software is yet another factor that is contributing to the increased demands of QuickBooks (Boylan et al. 2018). However, it is worth mentioning that it is the ability of the management of the organisation in the financial department in identifying the best potential software as per the requirements of the accounting departments or any accounting organisations in particular (Aman and Mohamed, 2018). The following graph is going to offer a clear view of the limitations of using QuickBooks:
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Figure 2: Limitations of QuicKbook faced by users
(Sources: Lee et al.  2018)
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Qualitative Survey: 
Qualitative approach of methodology has been used in order to collect the data and information. The following interview questions have been developed in order to take interview of the managers that are using the QuickBooks software for the purpose of executing accounting operations (Lee et al. 2018). These include the following:
What are the major reasons behind the adoption of QuickBooks software within your accounting operations management?

	Manager 1
	Manager 2

	“The efficiency and multi-tasking of the software allows the execution of several tasks in an efficient way through which the proficiency within the accounting operations of the company is  achieved”
	“The main reason s behind the adoption of the QuickBooks accounting software includes the comprehensive reporting, effective online billing, income and expense tracking of the organisation, invoice and payment tracking.” 



Through the above analysis, it is quite evident that the familiarity and demand of the QuickBooks software is very high that is the reason owing to the fact that these are highly in use by the organisations. The efficiency through which the operations related to accountancy is being operates is the very factor that attracts the managers of the organisation to adopt the QuickBooks software for accounting. The different operations that are mentioned within the interview of the managers’ reveals the fact it is multifunctional and efficient in terms of toe as well as results. 
Did you face any issues regarding the use of QuickBooks within the organisations?
	Manager 1
	Manager 2

	“There are no major issues as of the use and utilisation of this software, however, minimal problems like slow connectivity while using QuickBooks is evident owing to the system that it is being used by multiple users at a time.”
	“The use of QuickBooks in accounting law firms is one of the challenge that is faced in terms of specific operations is faced by us. Another issue that is very common includes that of instability and the vulnerability of getting crashed affecting the whole system. 



The issues that are evident from the responses of the managers reveal the fact that that QuickBooks are challenging in some respect of accounting and execution operations. These reveal that it is not error free software but includes drawbacks. It is quite clear that drawbacks are minimal which is the reason the standards are high which is why these are still in demand. 
[bookmark: _Toc6443684]Quantitative Survey: 
A quantitative survey is carried out in order to collect the primary data. The tools for the primary data collection that is going to be a quantitative approach based data analysis includes survey questionnaires as tools for the quantitative methodology. Simple Random Sampling is the information that is being utilised for the collection of data. The participants of the survey include the employees that operate using QuickBooks within the operational system of the company. These include the following:

Q1. Do your organisation uses software for accounting?
a) Yes 
b) No 

Q2. Which of the following software is used within your organisation for accounting purposes?
a) Zero
b) QuickBooks
c) Wave
d) ZohoBooks
e) QuickBooks Pro
If b is your answer please answer the following:
Q3. How far do you agree that QuickBooks is highly efficient and multitasking for accounting purposes? 
a) Strongly Agree
b) Agree
c) Neutral
d) Disagree
e) Strongly Disagree
 Q4. Which of the following Features do you think is the factor behind the increased demand of QuickBooks within the country?
a) Managing Sales income
b) Keeping Track of Bills and Expenses
c) Key reporting insights
d) Balance Sheet Report
e) Statement cash flow
f) Running payroll
g) Tracking inventory
h) Simplifying taxes
i) Bank reconciliation
j) Budgets
k) Accepting online payments
l) All the above
Q5. Which of the following features do you prefer the most within the software of QuickBooks accounting?
a) Quick Books online
b) QuickBooks Desktop
c) Quick Books self-employed
d) Quick Books Mac
Q6. Which is the most preferred version of QuickBooks as per your requirements?
a) Web-based
b) Locally installed
Q1. Do your organisation uses software for accounting?
	Options
	Responses
	Total number of respondents
	Percentage 

	c) Yes 
	18
	20
	90%

	d) No 
	2
	20
	10%




Analysis: Through the above graph, it is clear that 90% of the organizations use QuickBooks Software in order to carry out operational functions of accounting. Thus, the usability and in demand characteristic of QuickBooks is high as evident from above.
Q2. Which of the following software is used within your organisation for accounting purposes?

	Options
	Responses
	Total number of respondents
	Percentage 

	f) Zero
	5
	20
	24%

	g) QuickBooks
	6
	20
	29%

	h) Wave
	3
	20
	14%

	i) ZohoBooks
	5
	20
	24%

	j) QuickBooks Pro
	2
	20
	9%


 

Analysis: The above graph provides a scattered one that includes preferences of the customers in terms of using different software. From the above graph it could be analysed that a major portion of the participants which are users are found to use QuickBooks fir accounting purposes. This percentage is 29% after which ZohoBooks is the very competitor of the QuickBooks. 
Q3. How far do you agree that QuickBooks is highly efficient and multitasking for accounting purposes? 

	Options
	Responses
	Total number of respondents
	Percentage 

	Strongly agree
	11
	20
	58%

	Agree
	5
	20
	26%

	Neutral
	0
	20
	0%

	Disagree
	2
	20
	11%

	Strongly disagree
	1
	20
	5%






Analysis: 58% of the respondents strongly agree to the fact that QuickBooks are highly efficient in multi-tasking which clearly indicates of the fact that QuickBooks is highly in demand. The demand of the use of QuickBooks is quite clear and thus its competency is high as well. 26% of respondents agree to the fact that it is highly in demand owing to its efficiency. 
Q4. Which of the following Features do you think is the factor behind the increased demand of QuickBooks within the country?

	Options
	Responses
	Total number of respondents
	Percentage 

	m) Managing Sales income
	1
	20
	5%

	n) Keeping Track of Bills and Expenses
	1
	20
	5%

	o) Key reporting insights
	1
	20
	5%

	p) Balance Sheet Report
	2
	20
	10%

	q) Statement cash flow
	1
	20
	5%

	r) Running payroll
	2
	20
	14%

	s) Tracking inventory
	1
	20
	5%

	t) Simplifying taxes
	2
	20
	10%

	u) Bank reconciliation
	1
	20
	7%

	v) Budgets
	2
	20
	10%

	w) Accepting online payments
	2
	
	10%

	x) All the above
	4
	20
	20%





Analysis: A scattered response where 20% agrees to the functionality of all the options indicates that QuickBooks is highly in demands. Another factor that is indicative includes the proficiency of QuickBooks as well.a Thus, all the functionalities indicates of the multifunctional feature of QuickBooks. 
Q5. Which of the following features do you prefer the most within the software of QuickBooks accounting?
	options
	Responses
	Total number of respondents
	Percentage 

	Quick Books online
	8
	20
	40%

	QuickBooks Desktop
	7
	20
	35%

	Quick Books self-employed
	5
	20
	25%




Analysis: 40% of the respondents’ uses Quick Books online, where desktop is not preferred as much as the online QuickBooks. This is indicative of the fact that web based service and feature influences the users and thus QuickBooks has gained so much of demand
Q6. Which is the most preferred version of QuickBooks as per your requirements?

	Options
	Responses
	Total number of respondents
	Percentage 

	c) Locally installed 
	8
	20
	29%

	d) Web-based
	9
	20
	71%




Analysis: The above features clearly indicate the preferences of web based QuickBooks over local based QuickBooks which is the very new feature of this software. This the attractive feature if this software that is found to influence the decision of adopting this software for accounting. 

[bookmark: _Toc6443685]Data Analysis: 
[bookmark: _Toc6443686]Ethical Consideration
The data collections and the information collected from the secondary sources has been done with due permissions that is ensured to be utilised only for the purpose of collecting information. This is done in order to avoid any kind of issues that are crucial for the making the report a successful one. 
[bookmark: _Toc6443687]Conclusion
Through the above analysis of the collected data and the available literature it is quite clear, that QuickBooks since its invention as well as evolution is found to be highly contributing to the management of the operations that are integral as well pro level within the accounting system. To conclude, the use of QuickBooks is highly increasing and is required that is evident from the preferences of the respondents evident after the analysis. Through the utilization of research data methods and ethical data collection and interpretation, it has been evident that the information is going to be useful for identification of the ways through which the challenges that are available from the report may be addressed. The available information has provided clear information insights of both aspects of QuickBooks and it importance in accounting.  To conclude, the benefits and the results of the responses clearly indicates of the significance of QuickBooks within accounting that is more acceptable to the users than the negative ones. Thus, it can be said that challenges may be addressed through the utilization or creation of new techniques with new developments of technicalities. 
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