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Introduction
(Allen-Kinross 2020) has reported in Full Fact's web page that the actual pandemic crisis lockdown in the UK was officially announced by the UK's Prime Minister Boris Johnson on 23 March 2020. The pandemic has caused huge loss of many lives across the world and remains unsafe because the virus spreads have not stopped yet. Hence it will continue to spread in our everyday life until one day we can find the proven medication that can cure it. (Full Fact, 2020).   
The university, therefore, had to suspend face to face classroom teaching and transformed all classrooms into a Virtual Learning Environment (VLE) as to prevent the virus infection to spread and to aid students to maintain a continuous learning environment since 23 March 2020. CORONAVIRUS UPDATE: MESSAGE TO UWTSD STUDENTS (UWTSD, 2020).
This research is part of the assignment for the module of Digital Skills and Research Methods whereas the task is based on the impact of the Virtual Learning Environment, thus this research has been undertaken as a project of the student's questionnaire survey for London Campus. Moreover, this research is aimed to help the University to understand how students feel about the new way of learning and to make improvements in the Virtual Learning Environment even more useful and effective for students.

Blackground
Due to the pandemic situation thus the UWTSD London Campus had to adopt the new model blended Virtual Learning Environment system Classroom for students in teaching and learning via a computer network using the communication system and the internet as (Keshavarz, 2020) Proposed Model for Post-Pandemic Higher Education research has mentioned that this model of teaching and learning is called “Models of Education Adopted after Coronavirus Pandemic”. This means that students can use computers, laptops, tablets and mobile phones connected to the internet to study on the university's website in which the university had designed the teaching and learning process into such an environment that as similar as the face to face classroom in which the students can interact with the teachers and students to students with an atmosphere like a real meeting classroom. The teaching process is therefore not a trip to the classroom, but rather to access the content of the lesson through the computer or other suitable devices (e.g. Mobile Phone and Laptop). According to Oxford University Press, it stated that VLE is known as Course Management System (CMS) also Learning Management Systems among many others. It also said that the most popular use of VLEs in the UK are Moodle, Blackboard and Universities own bespoke systems. Learn about Virtual Learning Environment/Course Management System content (Oxford University Press, n.d.). Whereas, in the TechRadar, Information on Technology Insight for Business (Dalton and Turner, 2020) stated that LMS and VLE have become increasingly common in education and the best online learning platforms of 2020 includes Google Classroom, Docebe, WizIQ, Adobe Captivate, Elucidat, Blackboard Learn, Articulate 360, Shift, Lectora Inspire and not mentioned anything about Moodle.  
There are two types of VLE classroom at the  University:
- Microsoft Teams
- Moodle
The Microsoft Teams virtual classroom provides an organize teaching and learning in an ordinary classroom with live video and audio of the lesson contents. Microsoft Teams can broadcast live via telecommunication systems and computer network to students per time table as of each module of the individual classroom time table. Students can learn from PowerPoint slides and the videos presented
and can listen to the lecture and follow the lecturer's teaching from their computer or other suitable devices (e.g. Mobile Phone and Laptop). Students can also interact with lecturers or fellow students from home or different locations by connecting their chosen device to their computer network and log on to the university's Microsoft Teams platform. MICROSOFT TEAMS (UWTSD, n.d.). According to (Dalton and Turner, 2020) review in TechRadar have said that Google Classroom offers similar service options like Microsoft Teams Classroom as well.
The Moodle virtual classroom is a networked teaching and management system that rely on the efficiency of communication technology and the Internet. Teaching and learning must be linked to the student's computer or other suitable devices (e.g. Mobile Phone, Tablet and Laptop) with the computer network. Teaching can be done by the student using their chosen suitable devices to enter the website of the virtual classroom and conduct the learning according to the activities designed by the lecturer. This type of classroom does not have live video virtual classroom hence the University added the use of Microsoft Teams along with it during the pandemic crisis. The Moodle image appears on the first page of the homepage and generally is the title of the courses taught, the module's name, and the various links with short texts that are important to the teaching, learning and where the students can submit all their assignments. The homepage is designed with photographs, graphics, text and colour schemes to attract student's attention. The short text that is arranged on the homepage has been linked to the webpage which is sub-topics and link to detailed web pages where the teaching and learning information in each section in order of importance. The students can simply select a topic of which the content or teaching activities that they are interested in as they want, such as Academic Support, Library, Financial Support and Student's Union etc. Technology Enhanced Learning (UWTSD, n.d.). In the TechRadar, Information on Technology Insight for Business (Dalton and Turner, 2020) suggested that Blackboard Learn also offering something similar and is aimed to use for higher education in Universities and Colleges. 

Aim and Objectives
This research is aimed to help the University to understand how students feel about the new way of learning and to make improvements in the Virtual Learning Environment even more useful and effective for students in all faculty programmes taught at UWTSD London Campus. 
Objectives of the research are:
- Follow up on the use of the Moodle and Microsoft Teams systems of students in all faculty programmes taught at UWTSD London Campus
- Problems, obstacles, benefits and suggestions for using the Moodle and Microsoft Teams system of students in all faculty programmes taught at UWTSD London Campus.
Method
Due to the Covid19 circumstance, it was decided that the most appropriate method for data gathering would be to issue a questionnaire with the Survey Monkey and send the link of the questionnaire for the response via email to 235 students in all faculty programmes taught at UWTSD London Campus.
The questionnaire designed included:
- One question with a choice to the response of yes or no
- Nine questions with checkboxes to response
- One comment box for suggestions.
Results
	UWTSD Student Questionnaire (VLE)
	
	
	

	How confident do you feel in using the Virtual Learning Environment?
	

	Answer Choices
	Responses
	
	

	Extremely confident
	35.29%
	6
	
	

	Very confident
	17.65%
	3
	
	

	Confident
	35.29%
	6
	
	

	Somewhat confident
	5.88%
	1
	
	

	Not so confident
	5.88%
	1
	
	

	Not at all confident
	0.00%
	0
	
	

	 
	
	
	
	

	
	Answered
	17
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Question 1.







Question 2.

	UWTSD Student Questionnaire (VLE)
	
	
	
	

	
	
	
	
	

	Did you receive a training session on the VLE as part of your course?
	

	Answer Choices
	Responses
	
	

	Yes
	41.18%
	7
	
	

	No
	58.82%
	10
	
	

	
	Answered
	17
	
	

	
	Skipped
	0
	
	

	
	



	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	












Question 3.


	UWTSD Student Questionnaire (VLE)
	
	
	

	How did you access the learning resource?
	
	
	

	Answer Choices
	Responses
	

	University free access centre
	11.76%
	2
	

	Halls of residence
	5.88%
	1
	

	Home (broadband)
	64.71%
	11
	

	Mobile / Tablet (data)
	41.18%
	7
	

	Public house library
	0.00%
	0
	

	Other
	0.00%
	0
	

	 
	
	
	

	 
	
	
	

	
	Answered
	17
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Question 4.


	UWTSD Student Questionnaire (VLE)
	
	
	

	Why did you use the learning resource?
	
	
	

	Answer Choices
	Responses
	

	To help prepare for classes.
	29.41%
	5
	

	To help revise of course material after classes.
	11.76%
	2
	

	To help prepare for assessment and examinations.
	23.53%
	4
	

	To practise specific skills.
	5.88%
	1
	

	All used
	29.41%
	5
	

	Not used
	0.00%
	0
	

	Other (please specify)
	
	0
	

	
	Answered
	17
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Question 5.


	UWTSD Student Questionnaire (VLE)
	
	
	

	How often have you used the learning resource?
	
	

	Answer Choices
	Responses
	

	Every day
	29.41%
	5
	

	A few times a week
	41.18%
	7
	

	About once a week
	11.76%
	2
	

	A few times a month
	11.76%
	2
	

	Once a month
	0.00%
	0
	

	Less than once a month
	5.88%
	1
	

	Other (please specify)
	
	0
	

	
	Answered
	17
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Question 6.


	UWTSD Student Questionnaire (VLE)
	
	
	

	How helpful did you find the resource?
	
	
	
	

	Answer Choices
	Responses
	
	
	
	

	Extremely helpful
	35.29%
	6
	
	
	
	

	Very helpful
	35.29%
	6
	
	
	
	

	Helpful
	23.53%
	4
	
	
	
	

	Somewhat helpful
	5.88%
	1
	
	
	
	

	Not so helpful
	0.00%
	0
	
	
	
	

	Not at all helpful
	0.00%
	0
	
	
	
	

	Other (please specify)
	0.00%
	0
	
	
	
	

	
	Answered
	17
	
	
	
	

	
	



	Skipped
	0
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	









Question 7.



	UWTSD Student Questionnaire (VLE)
	
	
	
	

	How easy did you find the features of the learning resource?
	
	

	Answer Choices
	Responses
	
	
	
	

	Extremely easy
	23.53%
	4
	
	
	
	

	Very easy
	11.76%
	2
	
	
	
	

	Easy
	41.18%
	7
	
	
	
	

	Neither easy nor difficult
	11.76%
	2
	
	
	
	

	Difficult
	11.76%
	2
	
	
	
	

	Very difficult
	0.00%
	0
	
	
	
	

	Extremely difficult
	0.00%
	0
	
	
	
	

	Other (please specify)
	
	0
	
	
	
	

	
	Answered
	17
	
	
	
	

	
	



	Skipped
	0
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	







Question 8.

	UWTSD Student Questionnaire (VLE)
	
	
	

	
	
	
	

	Your experience of taking part in new learning activities
	
	

	Answer Choices
	Responses
	
	
	

	Extremely satisfied
	23.53%
	4
	
	
	

	Very satisfied
	11.76%
	2
	
	
	

	Satisfied
	58.82%
	10
	
	
	

	Neither satisfied nor dissatisfied
	5.88%
	1
	
	
	

	Dissatisfied
	0.00%
	0
	
	
	

	Very dissatisfied
	0.00%
	0
	
	
	

	Extremely dissatisfied
	0.00%
	0
	
	
	

	Other (please specify)
	
	0
	
	
	

	
	Answered
	17
	
	
	

	
	



	Skipped
	0
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	









 Question 9.


	UWTSD Student Questionnaire (VLE)
	
	
	

	How effective are the learning activities in helping your learning?
	

	Answer Choices
	Responses
	
	
	
	

	Extremely effective
	23.53%
	4
	
	
	
	

	Very effective
	35.29%
	6
	
	
	
	

	Somewhat effective
	41.18%
	7
	
	
	
	

	Not so effective
	0.00%
	0
	
	
	
	

	Not at all effective
	0.00%
	0
	
	
	
	

	Other (please specify)
	
	0
	
	
	
	

	
	Answered
	17
	
	
	
	

	
	Skipped
	0
	
	
	
	

	
	



	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	










Question 10.



	UWTSD Student Questionnaire (VLE)

	

	

Are there any potential improvements you would like to suggest? 




Answered                                          6



- More frequent updates on the software used.
- N/A 
- Virtual learning can be improved.
- More videos on referencing.
- Needs a proper bookmarking tool so you know what you have read and where to come back to.
-The use of the online library could be made easier to use.






Skipped                                            11











Discussion
Firstly, the results showed students who used learning resource were 29.41% every day, 41.18% a few times a week, 11.76% once a week, 11.76% a few times a month and 5.88% less than once a month. This means that all students used the learning resource but only in small percentages of students were not such regular users.
[bookmark: _GoBack]Secondly, results have shown that all students had access to the learning resource via Hall of residence, Home broadband, University free access centre, Mobile and Tablet data. Therefore, there was no problem or blockage for students in finding the source of access to get through to the university's learning resources. Moreover, simply every student found the features of the learning resource were easy, helpful, effective to use and the majority of 94.12% were satisfied with the experience of taking part in new learning activities. 
Thirdly, despite the fact of 58.2% of the students did not receive a training session on the VLE as part of their course. However,  the results of students who were confident in using VLE was at 83.23%, so this means that the majority of students who can simply use VLE were quite high in numbers. 
Finally, the results in Q10. (comment box) have shown some of the students suggested that there should be more frequent updates on the software used, the virtual learning should be improved; to improve the online library to be easier for students to use; there should be more videos on referencing also there was a request for a proper bookmarking tool for the students so that they will be able to know what they have read and where to come back to. 
Furthermore, discussion (Keshavarz, 2020) Proposed Model for Post-Pandemic Higher Education research mentioned something similar to the VLE models used at UWTSD  London Campus called “Models of Education Adopted after Coronavirus Pandemic” which means worldwide institutes had no choice but to adopted and resorted to online education as to aid students to maintain a continuous learning environment through the academic year regardless the lack of the beforehand preparation for the knowledge in using VLE for both teachers and students. The research also suggested disadvantages of this type of VLE such as; it may cause anxiety as students can be stressed when dealing with technical issues of poor internet connections while presenting assignment exam; students can develop the lack of communications as they suffer from self-isolation for following the instruction from home throughout a semester or an academic year; students can become lazy as in online education students are on their own therefore in absence of discipline and time restriction they may procrastinate their assignments. 

Conclusion 
To conclude, students suggested that there should be more frequent updates on the software used; the virtual learning should be improved; to improve the online library to be easier for students to use; there should be more videos on referencing. There was also a request from students for UWTSD London Campus to add an option on VLE for bookmarking tool so that they can know what they have read and where to come back to. 
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