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INTRODUCTION
Community engagement is being defined as the process of working collectively and collaboratively among groups in order to attain the business objectives. The reason behind this fact is that community engagement involves a process through which community is benefitting the organization and individuals. The present study will outline the personal learning and reflection relating to the use of practices being employed in Age UK foundation and another charity organization in Newham, UK. The current study will discuss about the differences between the both the projects and the best practices relating to community engagement which are being employed by the charity organization. Along with this critical evaluation of the use of different models, community mapping, social media engagement and many other aspects will be discussed. In the present reflection, the differences that effective communication, stakeholder participation can create within community engagement will also be discussed within the current study. 
MAIN BODY
The present study was based on Age UK Foundation which is a charity organization catering to the needs of elderly people in UK. The aim of the charity organization is to provide moral support to the people who are at alder age and also require medical assistance but are not having any opportunity. After a certain age it becomes tough for a person to survive in case they are not having any facility or person to take care. Hence, in such situation Age UK Foundation assist such kind of people in surviving a good and healthy life. There are many other charity organizations which are undertaking their operations in betterment of the society and develop the community. These charity organizations play a crucial part in community engagement as they work in direction of developing the society and environment in proper and effective manner. 
With the analysis of the project on Age UK Foundation it was evaluated that project of foundation majorly focuses on the protection of the elderly people. The major reason underlying this fact is that after the current pandemic many of the older people have faced issues due to isolation (What we do, 2021). Hence, it is very hard for them to survive a good life and due to this Age UK Foundation is taking care of them. On the other side, another charity organization that is CMHT (older people) that is Community Mental Health Team (older people) dealing as a mental health and social service team. This team aims at assisting in social need assessment and psychiatric treatment and intervention for people suffering from mental trauma. The major focus of CMHT is over the elderly people only as this is the segment which faces a major mental trauma and need some special care. This foundation aims a providing outpatient services and high quality services majorly to elderly people (Tambo and et.al., 2021). 
With this comparison I learnt that community engagement is very crucial for getting successful. The reason pertaining to this fact is that when the company does not take care of the community then this will be affecting the image of the company to a great extent (Miner and Nicodemus, 2021). This is majorly due to the reason that community engagement involves ensuring the fact that community members are having access to social setting and develop a functional capability which assist them to participate in proper and effective manner. For effective community engagement Age UK Foundation is having a good communication strategy. This is pertaining to the fact that in case communication will not be good then this will be affecting the level of community engagement. 
This is majorly because of the reason that when the communication is not proper and effective then this will be impacting the people coming to charity organization. With this I felt that effective communication is a necessity for effective community engagement. The reason behind this fact is that when the people will not be in position to effectively communicate with one another then they will not be satisfied (Rawl and Newhouse, 2021). Hence, for better working and operations both Age UK Foundation and CMHT need to have a good communication. In case the communication will be good then this will be having and creating a good impact over the working of every organisation. The older people will be in position to express themselves in proper and effective manner. In addition to this, when communication will be good then only these foundation and charity organisation will be in position to manage and cater and fulfil the need of the patient or victim coming to the charity. 
In addition to this, I felt that stakeholder involvement is also very crucial for the success of business. this is particularly because of the reason that stakeholders are the people who are interested in the development of the organization. This is particularly because of the reason that when the stakeholder of the company will not be satisfied then they will not be working in proper and effective manner (Franco and et.al., 2021). Hence, for these charity organizations to become successful it is very crucial that the effective stakeholder participation is present in these charities. The reason underlying this fact was that when stakeholders will be working in proper manner and are satisfied then this will improve the working of the business.  hence, for both Age UK Foundation and CMHT it is important that they keep all the stakeholders whether be it internal or external happy and engaged within the business. the reason underlying this fact is that when the external and internal stakeholders will be having a good and effective working and interest in the charity organisation then working will be improved (Bowd, 2021). 
Moreover, I also learnt that social media practices are the most common tool to keep the stakeholders motivated and engaged with charity organisation. This is particularly because of the reason that when the use of effective communication will be taking place in the organization then this will motivate stakeholders to communicate with one another in proper and effective manner (Best and et.al., 2021).  Along with this I learnt that participation of all stakeholders is essential for the effective management of funds and duties within the charity organization. The reason underlying this fact is that stakeholders are the one which takes decision for the effective working of the organization. Hence, it is necessary for the charity organization to have a good engagement of stakeholders within the company. 
Along with this study I evaluated that fact that community mapping is also very important. This is pertaining to the fact that community mapping involves resident in identifying the assets of their neighbourhood and to look at other opportunities and create a good picture wherein people can live in proper and effective manner (Community engagement strategies- 4 effective ways to keep members engaged and inspired, 2021). This is very crucial for the reason that when person knows how they can develop their area of living then this will result in effective management of the place. In addition to this, it will also foster the community and environmental responsibility of the people towards their area of living. 
On the other side, I analysed that for getting successful in community engagement there is need to implement the best practice in order to improve the working. Hence, for the effective working it is necessary that both Age UK Foundation and CMHT undertakes the use of best practice for effective community engagement. For implementing good community engagement, Age UK Foundation is complying with the strategy of keeping everyone in the loop. This strategy focuses on the fact that every person within the management of the company must be considered at time of taking the decisions (Baurley and Younan, 2021). This is particularly because of the reason that when every stakeholder and other key person of charity are kept in loop at time of taking the decision then this will result in proper and good decisions. Hence, as a result of this the decision taken by the company will be good and helpful in development of charity. 
On the other side, CHMT also utilises different strategies for effective community engagement. For proper community engagement, the practice used by CMHT is embracing the community input (Clark, 2020). The reason pertaining to the fact is that just using the community platform is not enough rather it is also very essential for the business to effectively embrace all the input of community as well. this also involves taking into consideration views and suggestion of all the people living within the community. The reason underlying this fact is that when views of people are undertaken then this will improve working of CMHT. This is pertaining to the fact that when community engagement is present then people within community will be providing their own views for betterment of community. Hence, this will result in effective management of the community and the charity organization as well.
Along with this, I learnt that social media engagement is also very important for the successful community engagement. The reason pertaining to the fact is that for engaging the community, communication is the key. Hence, for this it is essential that the use of social media must be undertaken. This is majorly due to the reason that social media is the latest source through which a person can effectively communicate with other people (Raza, 2021). In addition to this, discussion done with help of social media will be more attractive and good. The reason underlying this fact is that currently use of social media is much liked by people. Hence, when both the organizations that is Age UK Foundation and CMHT will implement use of social media then it will create a good impact over working of all the organizations. 
Moreover, the use of social media will also assist elderly people in enjoying and relaxing their life as well. the reason pertaining to the fact that with respect of current pandemic situation elderly people have faced many problem and mental pressure because of isolation. Hence, the use of social media will definitely assist the people in managing their life in proper and effective manner. Also, the use of social media will assist in information sharing and this in turn will increase knowledge of people using the social media (Mills, 2020). However, the use social media can also be treated as source of sharing the information. Along with this social media can also be used by both Age UK Foundation and CMHT in order to communicate with the stakeholders. The reason underlying this fact is that when the use of different social media platforms like Facebook, Twitter and other social media platforms will be used then this will increase stakeholder engagement within the business. The reason underlying this fact is that use of social media is very helpful in gaining knowledge and will also promote effective communication. 
Thus, it is clear that community engagement is very important for the success of business as company cannot work in isolation and they have to operate within the community only (Taylor and et.al., 2021). Hence, it is necessary for the different business that they include all the necessary information and discussion with respect to the community. The involvement of community and its requirement will definitely improve the working condition and goodwill of the business. 
CONCLUSION
The above report concluded the fact that community engagement is being defined as dynamic relational process which facilitates interaction, involvement, and communication among the company and community. For any kind of business organization, it is necessary that they involve the community at time of taking decision. The reason underlying this fact is that when community engagement is included then this provides a better and effective working environment to the company. Also, the above report evaluated the fact that use of social media is very crucial for success in community engagement. The reason underlying this fact is that social media is trending and in this competitive era it is very crucial for the business to implement these platforms for communication to engage the community. 
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