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          Introduction 

   The aim of this report is to reflect on my learning in this module using recognised models of reflection. I am going to mention 4  topics from either of the two terms and reflect how useful they have been to me taking into consideration what I already knew, and any learning undertaken be me outside the classroom. Moreover, I will analyse published literature related to the topics I will be discussing as well as feedback received on all in-class exercises. When I first started the course Skills for the Workplace and to be more specific Academic and Employability Skills, I did not have vast information concerning academic English in general. As the weeks passed, I realised there were many things I had to improve on the bases of English vocabulary and not only. My grammar needed improvement also. This is since English is my second language, I am not a native speaker, therefore sometimes is a bit challenging to keep up. In this report I will mention some academic skills I have developed during this module: paraphrasing, referencing, communication and listening skills.

   Definition of reflection

     Oxford English Dictionary (2012) d defines reflection as: “the action or process of thinking carefully or deeply about a particular subject, typically involving influence from one's past life and experiences.” 
Most, if not all models of reflection necessitate observing of the emotional appearance of an event and this can enable us to determine what ruled our responses to a specific circumstance. This vision can lead to profounder understanding of ourselves. Reflective practice opens the door to our making choices about how we desire to act in the future. 


[bookmark: _Hlk37684582]     To reflect on my paraphrasing skills, I usually use the Kolb’s Experiential Learning Cycle, which for some time has been used in literature on learning and development. David Kolb, educational analyst, consolidated a four-phase reflective model. Kolb’s Learning Cycle (1984) emphasizes reflective practice as an instrument to obtain opinions deciding if something is true after thinking about it seriously and after considering all relevant facts resulted from an experience. The purpose of the cycle is to organise learning into new knowledge, finishing the cycle. Kolb's cycle is divided in four steps: experience, is reflection, theorising and planning.
     Paraphrasing as an academic skill is essential in student’s life. It which means expressing in a shorter, clearer way someone has said or written as well as it implies shifting the words of a content so that it is considerably in contrast with  the initial source, without altering its significance.At the time I questioned myself whether I am going to be able to do my assignments due to my insecurityI learned that paraphrasing was relevant in order to avoid plagiarism in academic work.
     Reflecting on paraphrasing now is something that I was supposed to do when I first started writing academic English, but I did not understand the relevance of utilizing my day to day experiences and academic studies order to succeed. It is not sufficient for me to reconsider. This reconsideration should operate transformation which has its roots in academic research.
     Theorising my paraphrasing, thinking what I was supposed to do more efficiently  and what went wrong, I can now state that experience with this academic skill was useful. I learned that if I repeated something and exercised while not in classroom helped. I did exercises on paraphrasing and now I can say that I developed this skill more than I thought. The tutors were a great help as well because they were kind, understanding and clear on the module they taught.
     Consequently, I applied both in class lessons as well as outside learning to analyse paraphrasing. I have significantly developed this skill and I can now be confident for the next assignments because as a student I we must aim for better results. The tutor’s feedback on the in-class activities were encouraging. I still had some grammar however the comments motivated me to practice more on more in order to reach the maximum potential. 
     When reflecting about referencing as an academic skill I use Gibbs’ Reflective Cycle.
Gibbs' model is an excellent manner to help me reflect after the experience and was a useful model when I was  new to reflection since it is devised into comprehensible distinct segments. In Gibbs' model the first three segments are involved with what occurred. The last three segments  describe sense making  of the experience and how I, as a student, can improve on the situation, Gibbs (1988).

1)Description.
For me the most relevant aspect of academic skills was referencing as is an area which a lot of new students struggle with, including myself. A commonly used style is Harvard referencing. When writing an academic report, a lot of reading is necessary to help formulate ideas, it is important to acknowledge where the information was found not only to give credit to the person who wrote the academic work but also to avoid plagiarism. 
2) My experience on the referencing not a nice one because I was not aware about the meaning and the importance of it in academic writing .My feelings on the topic was a negative one as it took me a while until I started to understand step by step what referencing was.
[bookmark: _GoBack]3) The evaluation segment gave me the chance to communicate what went well and what can I do in order to improve this essential skill. I had a discussion with my tutor who directed me and taught me how to investigate the subject. Later when I had to submit my assignment, I realised the learning at home is perhaps the biggest step a student can take in order to be more confident and succeed in their studies.
4) The sense I can make on the experience of learning how to Harvard reference my work is that I need to practise more. Additionally, I have learned that this skill will be useful in my future student life.
5) In conclusion I need to improve on referencing and spend more time exercising it, however I have not sufficiently developed this academic skill and as a next step I need to review and the whole referencing procedure again.
6)My action plan is to think on how I will improve and develop my referencing skills.

     Communication skills
 There are many types of communication however the most important ones are verbal, non-verbal and written communication. I consider communication skills as being the most relevant and significant factor in succeeding with my studies because English is my second language.  At the beginning of the course I had some gaps in my verbal communication but throughout first term I started to notice an improvement in my verbal and written communication skills and started being more and more confident ,my desire to learn new things and  follow the career path I have ever wished for. 
[bookmark: _Hlk37684817] Nonverbal communication had taught me that body language is important at work as well as in university as it can confirm or contradict the verbal communication. When reflecting on my learning about communication I usually use Schon Model of Reflection. Schön (1991) differentiates among reflection-in-action and reflection-on-action. 
     Reflection-in-action is reflecting while  the ‘doing’ point (reflecting on the experience  while it can yet profit from it). This is performed during the classroom instead of reflecting on how to do things otherwise hereafter. For my verbal communication I considered the state where I had to manage a vocabulary I was not used to while doing an interview for example. I decided to act towards improving my communication skills reading books, journals and newspaper aloud. I acted immediately and the results of my work started to arise. During the lessons I had a hard time trying to hide myself and not be very active. This was due to my insecurity and shame believing that my English was not good .At the beginning of the first semester I was petrified when I had to talk in front of the people. On the 6th week of the first semester I realised I had to take my tutor’s advice and start to practice. When I started to speak English with my colleagues during the lessons I felt confident to ask and answer questions. I realised when I seeked answers I had to speak to the tutors and it was useful in succeeding on my module.
     Reflection-on-action, however, requires reflection on how this method  can be developed after the lesson has been taught. Schön identifies the relevance of looking back to be able to percieve how  knowing-in-action provided an surprising  result. (Schön, 1983). 
In my written communication however, I use this type of reflection because I can develop after I learned my lesson. When I had the in-class exercise for instance, paraphrasing as an academic skill, I had to reconsider the situation, use the tutor’s feedback regarding repeating the same words and avoid repeating the same grammar mistakes and reflect on what needs changing in the future. After I applied the theory learned in the class within written communication, I have slightly improved my writing skills. That makes me feel confident when writing a cover letter, CV, a formal email or letter. Writing correctly formally reveals hard work and passion put into home studies. I realised that using tutors feedback will help me maximize my knowledge after learning from mistakes. Plus satisfaction I get when my work is appreciated after reflecting on action is indescribable. 
     To reflect about my listening skills, I use Driscoll’s Model (1994).
Driscoll developed and matched Burton’s (1970) 3 stem questions of ‘What?’, ‘So what?’ and ‘Now what?’ to the stages of an experiential learning cycle.
The objective of turning back to the experience is to reflect on how my listening skills were in the first semester and where I am now.
      When I first studied listening as a skill, I realised my definition of listening was hearing. Listening however means far more than hearing. I felt that listening as a skill means being able to listen to feedback and not only hear it but to improve wherever is needed. My reaction after I was taught that better listeners hold high-level positions and are promoted more than those with less developed listening skills Morgan(2017) .The key aspect of developing my listening is to admit that my listening is difficult.
    Previously I noticed how little I listened to others. I felt I had to learn about this and practice it starting with my family and later at university. The effects of my actions are good and improving. Alternatively, I read many articles and I am convinced the listening is a useful ability especially at work.
     Now I am sure this understanding will be useful for me as a student, as a mother and as a worker because listening before speaking, before judging a book by its cover is better than speaking without understanding in depth. The key point of this experience and reflection is that a good listener listens between the lines, in search of words that are not necessarily put into words.
     Conclusion
Using recognised models of reflection helped me to identify my strengths and weaknesses, learn from my past mistakes and to discover ways to improve my learning at university.  
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