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Reflective account of experience and learning to date

Overview

My experience at university has been insightful and challenging. I aimed to learn about various subjects relating to Building Surveying and demonstrate my knowledge through university modules in my coursework. Attending university was challenging as I lacked basic computer skills. I wanted to improve my confidence in speaking publicly and my vocabulary. My long-term ambition involves completing the Building Surveying course to HND level and becoming a member of a professional institution whilst having confidence in applying the skills that I have developed at university in a working environment. Additionally, I wanted to ensure that I was still able to work during the course and spend time with my family. Additionally as a keen cyclist, I was determined to continue with participating in competitive events. 

The first month

From the end of September, I needed to improve my confidence for returning to study as a mature student. This included encouraging myself that this was a positive choice as the decision was not easily determined following many years of manual work from self-employment which I enjoyed and gained a healthy income from. On the other hand, I also faced challenges in respect to some physical complaints that would only deteriorate with time should I continue working as a plasterer/damp proofer. I had always had an interest in Building Surveying. However, from the very beginning of my university attendance, the lecturing staff and my peers were very welcoming and supportive of my decision to proceed with the course. Networking with other people during the introductory week and attendance to a field trip relaxed my anxiety as I soon found that others were in similar situations to me and considered their limitations in attending to University.

I began to set aside time in preparation for university to read around the subjects as outlined on the UWTSD website. This included reading from books, magazines and practice my computer skills. These skills were later applied whilst demonstrating my abilities through tasks that I was issued to complete at home. When I attended to my classes, I found that there were several types of software that I would need to use to complete my work such as Word, PowerPoint, Outlook and AutoCAD. 

I developed the courage to demonstrate my work in a group for a presentation exercise in front of my peers and lecturer for the subject entitled ‘Fundamentals of construction technology’. The presentation encouraged me to speak with peers about my input for the exercise and what information I had gained following a field trip. 

I often reflected upon my day by noting my learning outcomes in a diary and discussing my day with my family. Later in October, I began to log my ambitions and monitor my learning using a CPD log with the use of an Excel Spreadsheet, further educating my knowledge of computer software.

The modules at university educated me on various aspects of building surveying to include legal aspects. It seemed that legal and ethical issues touched on every module. I continued to research this in my own time to ensure my work was fully understood. 

In addition to attending university, it has always been an ambition of mine to become a member of a professional institution. The options available to me were researched in my own time and during a lecture about CIOB. Shortly following this class, I proceeded with an application to join the CIOB as a student.

The second month

In November 2019, I became more accustomed to the routine of attending university classes. My confidence in using a computer was increasing as I was frequently using software to carry out everyday course related tasks. I began to become educated me with using software tools such as spellcheckers, snip-it and functions to include copy and paste. 

During my second month at university, I continued to attend to my classes and was provided coursework briefs for all of my subjects. I immediately began researching the subjects as outlined in the assignment briefs as I had been invited to have an operation to my right hand which was long awaited. I was also working under pressure to ensure works that I had not completed from self-employment were up to date. Most of my work was completed in time. However, I was required to delegate work to other skilled tradesmen to ensure my customers were satisfied with the completed work by the dates that had been agreed. I felt great responsibility in doing this and often communicated with the tradesmen and customers for progress updates.

Throughout my assignment writing, I communicated with all lecturing staff to ensure my work was heading in the correct direction. This was often communicated by e-mail or during lectures. Unfortunately, I was unable to attend to lectures following 12th November 2019 as this was my operation date and advice was provided by medical professionals that I should rest and was unable to drive.

[bookmark: _GoBack]The third month

Throughout December, I was still recovering from my operation but continued to research with the use of books, magazines, library website and other online sources (including videos) and carry out assignment work in very small stages. I often communicated with lecturing staff and my peers for updates and feedback relating to university work. 



Conclusion

Overall, my understanding of Building Surveying throughout the previous three months were interesting, fast paced and many of the subjects relating to my first year at university required self-discipline and learning from home in addition to lectures. I learned to use CAD for 2D architectural drawings and generalised legal concepts relating to building surveying. I began to take an interest in material sciences and techniques used within building surveying which have developed vastly throughout many years.

I discovered that I have the ability to be strict with my learning and development to complete a task throughout my first three years at university. Although I do not feel that I am an expert at computers, I now feel confident that I am able to write acceptable reports and understand formatting.

In the last three months, I have discovered that my weakest trait is that I am impatient in my learning. I feel that I should have waited to attend to classes which specifically reviewed coursework to carry out the assignments and as a result, completed my work with numerous attempts. In future, I look to learn from these mistakes and work with less haste to produce high quality work with fewer attempts.
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