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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities



How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day. Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my tutorship I experienced the new challenges associated with operational policing and the challenges that are faced within real world policing. My tutorship was my first opportunity to experience the challenges that come with shift work and adapting to a 6 days on 4 days off shift pattern. I found the biggest challenge was not just the work but managing my sleep and found myself feeling restless following a shift.

A common recommendation I found also provided by The National Health Service recommends a good way to get sleep is to;
“Sleep at regular times.
First of all, keep regular sleeping hours. This programmes the brain and internal body clock to get used to a set routine.
Most adults need between 6 and 9 hours of sleep every night. By working out what time you need to wake up, you can set a regular bedtime schedule.
It is also important to try and wake up at the same time every day. While it may seem like a good idea to try to catch up on sleep after a bad night, doing so on a regular basis can also disrupt your sleep routine.” (How to get sleep, 22 July 2019)

Working a shift pattern that includes two afternoon and two night shifts makes it almost impossible to set up a regular sleep pattern. Further too this point I find just as I am able to start a routine during my four days off I am back on shift work. Early on in my tutorship I found that people in general working a nine to five job pattern would have several hours following a shift before attempting to sleep. However, I would finish an afternoon shift at midnight or a night shift a seven o’clock in the morning and would try to sleep as soon as I got home and subsequently struggle. 

Following this realisation I feel like I would be forcing myself to sleep and would stress over not being able to sleep combined with the pressures and stresses faced during the shift. As a result I changed my mind set and would allow myself a few hours after a shift, even a night shift, to wind down. I would also try to leave work at work, and leave reflections on my shift until later on. Since incorporating this small change into my routine I have found it much easier to feel energised and ready for obstacles I would have to face. 

During my tutorship was also my first opportunity to begin managing my own workload and progress my own cases. I enjoyed being able to conduct my own enquiries with support and begin to make my own decisions with the progression of incidents. 

A recent 2019 study found “a negative correlation between social support and workplace stress, a positive correlation between work-life conflict and workplace stress and a negative correlation between job performance and workplace stress” (International journal of Productivity & Performance Management, 2019). This study suggests improving social support and reducing work-life conflict will in turn reduce work place stress improving job performance. 

Further to this the National Health Service recommends following tips to help with stress such as “Take control, Connect with people, Challenge yourself, Help other people and Try to be positive”. (10 Stress Busters, 20 November 2018). 

There appears to be a focus on the benefits of a good team environment. In my role as a constable I found myself taking on a lot of tasks offered out to the team as I would find it most beneficial in improving my experience. However my team would continue to support and guide me throughout. A good team mentality allowed my not stress over the increasing work load. Simple things such as making coffee in the morning builds upon the team ethos, and more often than not the time I spend helping the team is repaid with help and advice in areas I am less confident in. 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A policing incident I played a role in is a suicidal male during the early hours of the morning of a night shift. The male in question had been reported previously in the day and I was unaware. At approximately three o’clock in the morning I was made aware that the male had returned home and was required to be sighted safe and well. The issue we faced is that the male had made threats to kill himself during the day but officers were unable to locate him.

The College of Policing would describe “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.” – THRIVE 

The College of Policing then goes on to state “As demand on the police shifts towards public protective services, together with forces, we have identified the need to further upskill police officers and staff to ensure they are equipped with the necessary knowledge and skills to respond to vulnerable people in a consistent and effective way. A shared approach between forces, partner agencies and the government is a vital component that will help us achieve this.” (Vulnerability, 2020)

Prior to my attendance I was aware that the male in question had a difficult life and was well known to my colleagues however I had never personally dealt with him. Colleagues informed myself of various events that had led the rapid deterioration of his health. I was also aware that his behaviour is very up and down but effective communication is the key to getting any sense out of him.

Now that the male was in his home address and had not committed any offences I was limited in the power available to myself. With this in mind I knew effective communication would be the best way to safeguard the male. I attended at the home address and the male replied to the door. The male was clearly intoxicated from the offset and appeared quite delusional. 

I entered the address and sat down with the male. I was conscious that I needed to “focus on what's really being said”, “demonstrate that communication is caring and sharing, not lecturing” and continue to “develop effective questioning skills” if I was to make progress with this incident (Face to Face, 1996)

I opened the dialogue with open questions in a way to get the male speaking. I would ask questions starting with who, what, why, where, when and how. However the male would not respond constantly stating I’m fine you can go now. But, in the same sentence he would then state that he is going to move the living room sofa so he has a straight line to run out of the second floor window. The male would then state he is going to go into the kitchen, grab two kitchen knives and slice his stomach open like he has done in the past. He would then state, do not worry though I am fine you do not need to be here.

Based on the threats the male was making I was cautious of my own and my colleague’s safety. The male sat down near to the window. Where I was sat was positioned directly between the male and kitchen. I noticed there was a hammer present behind myself too. This meant I was in the position with the most reactionary gap if the male’s mind set was to change or he was to follow through with his threats. It also meant as he was so close to the window he wouldn’t be able to break through the glass just by running at it.

I continued to ask the male open questions and eventually he started going into topics about this past life. This was prompted by the presence of a doll in the living room which was his daughter’s. My colleague had lived in the same area as the male in England previously which was a good opportunity to build rapport. They were able to converse on what was good and bad about the area and local landmarks etc. The male was still agitated and on edge but steadily became more calm with our presence.

As the topic started developing I shifted my focus more towards probing questions. This is a way to keep the male chatting more in depth about specific topics. After building a good rapport with the male actively listening to each topic to develop more lines of conversation, I had to discuss safeguarding. Based on the threats that the male had made previously I was not happy for him to be left in the home address on his own. Due to the time of night there was no available to be with him and there were no mental health team available to speak to him. This left us with very limited options and powers. 

I managed to get a hold of the CRISIS team at a local hospital who would be willing to see the male despite the fact he is intoxicated as he has an extensive history with them. After much deliberation and convincing the male was happy to voluntarily attend the unit. On attendance the unit provided the male with medication and were more than happy for him to return home and be left unattended.

At the time of the event I did not know what we were going to be able to do with the male to help him. The male is known to mental health services and has had many episodes similar previously. This does not discount the threats but highlights the fact that he is more than aware of the system and support available. The male stated himself all they are going to do for him at the CRISIS unit is give him medication and send him on his way. This realisation lead to the resistance that the male presented in not wanting to go the unit. I later found out that the male was supposed to be on a course of medication he was not taking which lead to this incident.

By really focusing on the communication aspect I was able to reach a positive outcome. It may have taken 4 hours out of my shift but if this time was not put in building rapport and trust with the male the entire situation could have in turn reached a very negative outcome. By the end the male’s entire mind set had changed partly because he had sobered up but also because of the time we had spent. He was extremely grateful for everything and I think he just appreciated the opportunity to have a conversation with someone.

The entire incident was really good learning tool as in previous mental health incidents have taken very different turns. It highlighted the importance of patience and understanding. Throughout the incident I focussed on how I maintained an open mind and neutral body language to not be perceived as intimidating. I did not cross my arms, I leant forward and provided simple ques whilst the male speaking such as nodding, “uh, uh” and “go on” whilst he was speaking to ensure that he knows I am listening and taking in the information. Since the incident I have spoken to colleagues to get a better understand of how they have dealt with the male in the past to compare and contrast with my experience. I have also spoken to mental health practitioners to get learn from their experience and enhance my skills when dealing with vulnerable people.

If I was to face a similar situation I would again consider the power and policies as well as the support and help that is available prior to attending the call. I would continue to put a focus on communication and breaking down boundaries. As a police officer I spend a lot of time dealing with people in crisis not only those dealing with mental health issues. I also try to learn from my experience in different policing aspects to carry over and adapt to new situations.

Throughout this reflection I have used prompting questions from Driscoll’s (by Borton) reflective model which asks the three main trigger questions, What? So What? Now What?

WORD COUNT; 1378















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The first suspect interview I conducted whilst a person was in custody was near the end of my tutorship. Prior to this I have conducted a few contemporaneous interviews and sat in on other officer’s voluntary attendee’s. I found contemporaneous note interview a good way of dealing with less complex crimes at scene however, if the person is likely to give an in depth detailed account it is much more difficult to get all the information noted and effectively interview.

The interview I had to conduct with the suspect was in relation to an allegation of domestic violence common assault. In this incident I was initial attending officer to the call received to police, so I already had a really good understanding of the allegation as I took the statement of complaint and knew a lot of the information surrounding the wider situation not just the allegation of assault. The next day the suspect handed himself in just prior to the start of my shift and I was tasked with leading an interview with my tutor.

Prior to interview I considered the “PEACE framework”. “PEACE” is an abbreviation of “Planning and preparation, Engage and explain, Account clarification and challenge, Closure and Evaluation”. PEACE is a good framework for a step by step guide on how to maximise the success of an interview which “the investigation could depend on” (Investigative interviewing, 18 March 2019). Throughout this reflection of my use of the “PEACE framework” I am going to use “Gibbs’ reflective cycle”. “Gibbs’ reflective cycle” asks the following questions; “Description, what happened? Feelings, what were you thinking or feeling? Evaluation, what was good/bad about the situation? Analysis, what sense can you make of situation? Action plan, if situation arose again, what would you do?” (Dye, 2011, p,230).

Prior to making my way to custody I prepared my interview plan. I looked over all the statements that had been taken and refreshed my memory on the statement I had taken. I also looked over any further actions that occurred after my initial attendance which included arrest of the suspect and house to house enquiries. I then used all this information to construct a set of questions I could ask. I set out the questions in the event of a ‘no comment’ interview so that I would not be stuck for questions in interview. I also printed off all the documentation I would require for interview, including statements and further documents relating the interview procedure.

During the planning stage I was feeling confident as I had a strong set of questions and good evidence to put towards the suspects if the suspect decided to answer ‘no comment’. However I was mindful that there are two sides to every story. As a police constable I am too act as an impartial investigator therefore if the suspect gave an account I would need to get as much detail as possible, then challenge the suspects account. I found myself asking my tutors a lot of questions as I had never conducted an interview in custody and had never used the equipment or knew how to label up all the disks. I also had never given a solicitor briefing.

Having all the information printed off and readily available was useful during the solicitor briefing. It allowed me to pull specific details out of the statements. In the briefing I found myself rushing into specific details of the assault and didn’t give information about the wider circumstances such as the events leading up to and a bit about the relationship.

In the future I would feel more confident going into a solicitor interview as I have now experienced one. I would take more time to explain the situation as it is essential to understanding why or how the alleged offence has come about. I would also make sure all the enquiries are complete. In this situation there was an outstanding witness statement that was unable to be obtained which led to a charging decision being delayed.

I then spoke with the suspect, explained the next steps and showed the suspect towards his consolation with his solicitor. After his consolation I made my way towards the interview. Prior to beginning the interview I explained to the suspect that I would go through an interview memo card to fully explain the procedure, expectations and the objectives, which I proceeded to do. The interview memo card sets out introducing everyone and their respective roles. The memo card then goes to explain the caution, legal rights and expectations. 

Explaining the procedure was a lot easier with the memo card. It provided a simple guide to read out to the suspect. However, I skipped part of the explaining the caution to the suspect. So when I checked comprehension the suspect appeared confused. In future I would make sure the read the entire card in full. As time goes on and I conduct more interviews I will become more confident with the reciting the card. This will allow to read more naturally and make sure I fully explain the procedure without robotically reading out the card to the suspect.

I then opened the interview with the first question, “You have been arrested on suspicion of domestic violence common assault, what have you got to say about it?”
The suspect has then given a full account detailing the day’s events and the circumstances around the assault. The suspect’s fully accepted that he was involved however he has stated that he did not assault the injured party but instead was defending himself from the victim. The suspect has stated that he put his hand on the suspects face to hold the victim back as she assaulted the suspect.

I have noted the suspects account and reviewed during the interview. I then went into specific detail around topics. However I was not getting enough specific detail in relations to action which occurred. Although I know where the alleged assault has occurred I also needed to get more information make sure that the suspect was on about the same place. My tutor has supported and prompted me to ask these questions during the interview. I also found that the suspected was carrying out a lot of actions to explain how the assault had occurred which I had not commented on. My tutor has assisted my by narrating the actions if the interview was to be transcribed.

Once I had got into the interview I was comfortable conducting the enquiries. I think I was more at ease as the more tutor was there to support me especially as it was my first time conducting an interview in custody. Afterwards I was frustrated that I missed out on going into specific detail as I was reminding myself prior to interview and usually take specific detail in witness accounts.

I found this interview a really good opportunity to practice and enhance my interviewing skills for both suspects and victims. The suspect gave an account which in many ways was similar to the victim but the way in which the actions are perceived from either party are completely different. This interview reminded the smallest details is required when interviewing. 

In future interview I would be confident in conducting the interview by myself. However if available I would still appreciate the support of a colleague. There are a lot of incidents that I have never dealt with that have different points to prove to and require different question styles. In my interview the suspect was also calm and coherent. I am yet to experience interview with persons who are much more volatile and different behaviour. Although I feel comfortable dealing with persons like this, I would not want to hinder the investigation by interviewing a person who is not fit interview due to their behaviour and I have not yet experienced this to judge what is suitable. Furthermore I would like to experience more interviews with solicitors. I am aware that some solicitors have a big impact on interview by challenging questions that are asked. Having confidence in knowing what can and cannot be asked as well as being able to change the wording of questions is a skill I would like to enhance.
WORD COUNT; 1371
Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

Throughout this reflection of my use of Anti-Social Behaviour I am going to use “Gibbs’ reflective cycle”. “Gibbs’ reflective cycle” asks the following questions; “Description, what happened? Feelings, what were you thinking or feeling? Evaluation, what was good/bad about the situation? Analysis, what sense can you make of situation? Action plan, if situation arose again, what would you do?” (Dye, 2011, p, 230).

How has my experience of policing persons under the influence of intoxicants influenced my view of the wider community?

“Anti-social behaviour covers a wide range of unacceptable activity that causes harm to an individual, to their community or to their environment. This could be an action by someone else that leaves you feeling alarmed, harassed or distressed. It also includes fear of crime or concern for public safety, public disorder or public nuisance.

Examples of anti-social behaviour include;
Nuisance, rowdy or inconsiderate neighbours
Vandalism, graffiti and fly-posting
Street drinking
Environmental damage including littering, dumping of rubbish and abandonment of cars
Prostitution related activity
Begging and vagrancy
Fireworks misuse
Inconsiderate or inappropriate use of vehicles

The police, local authorities and other community safety partner agencies, such as Fire & Rescue and social housing landlords, all have a responsibility to deal with anti-social behaviour and to help people who are suffering from it.” (Anti-social Behaviour, 2020)

An anti-social behaviour incident I dealt with recently involved an extended family who all struggle with alcohol addiction that escalated into an allegation of a criminal offence. The mother lives there with her husband, who is an ex-partner, boyfriend, who is her current partner, and her daughter and daughters partner periodically stay at the address. The family have been drinking cider all day and have been arguing and causing a nuisance to other residents. The family live in a block of flats with many other residents. Their block of flats is also situated in close proximity to other flats.

The family were arguing because the daughter was making accusations towards the mother. This arguing involved excessive shouting and would spill out onto the street. There many children living in the area who could witness this incident who would be quite intimidated. Previously in the day a report was made and my colleagues have attended. The family were intoxicated and continuously arguing during police attendance.

Their behaviour was causing a disturbance and was not pleasant for other residents to hear and witness. To prevent this behaviour my colleagues separated the parties by removing the daughter and the boyfriend to alternative address. Too further safeguard and protect the family a Public Protection Notification was submitted. A Public Protection Notification is a form submitted by police officers that then goes to the Public Protection Unit. Depending on the reason you are submitting the form a series of questions will come with it. In domestic incidents there are twenty six domestic abuse, stalking and honour based violence questions known as DASH questions.

The information in the form can then be reviewed and enhanced. The Public Protection Unit will then decide whether the information in the form is required to be shared to partner agencies. These agencies can include, social services, local authorities, support groups etc. In this scenario despite no offences be committing positive action was taken by separating all the parties.

Later on that same day I started my shift. A call was then received from the mother stating that the daughter’s partner had returned and was trying to force his way into the address. The mother is heard screaming down the phone in an intoxicated state. It has later transpired when spoken to properly that the daughter’s partner has attended the address, rung the buzzer, and when told to leave he has left. While in attendance the mother is trying to indicate to me that the daughter has been harassing her and calling her. I have looked at the phone records and found the same amount of calls going out from the mother to the daughter as the daughter coming in suggesting that is a two way communication. Suitable advice was given, the phone was turned off and the mother advised that her daughter is in a different area so if she does return do not let her in.

Approximately three hours later another call is received from a neighbour stating she can hear a woman screaming ‘get off me, I got scrams on my face’. I have attended this call and found the mother and daughter again in the same flat. When asked how the daughter got in, the mother has lied and said that other persons let her in. The mother is screaming and crying that the daughter has assaulted her but the mother has then confirmed she let the daughter into the flat. The mother completely ignored the safeguarding advice and instead of calling the police when the daughter returned has let her in escalating the situation.

What started as an anti-social behaviour issue of a noise nuisance and drinking in the street has led to an allegation of assault. Positive action was again taken and the daughter was arrested on suspicion of domestic violence common assault. A further Public Protection Notification was submitted including all the developments that had occurred.

During the incident I felt like it was impossible to make any progress due to the state of those involved. No matter what was said or done the message was not being received by the family. It was frustrating trying to get any sense of the matter as they were all so intoxicated. The mother was trying to explain what had happened but instead of using words she was just trying to imitate she had been choked by placing her hand around her own neck and grunting. Furthermore, the actions taken in the first incident should have been enough to stop any progression of the incident for the night. If all the persons involved remained separated until they had sobered up and spoke about it in the morning it may never have escalated.

“The present study examined the effects of alcohol consumption on narrative recall and contextual memory among individuals with and without a history of fragmentary blackouts in an attempt to better understand why some individuals experience alcohol-induced memory impairments whereas others do not, even at comparable blood alcohol concentrations (BACs). Standardized beverage (alcohol and no alcohol) administration procedures and neuropsychological assessments measured narrative recall and context memory performance before and after alcohol consumption in individuals with (n = 44) and without (n = 44) a history of fragmentary blackouts. Findings indicate that acute alcohol intoxication led to impairments in free recall, but not next-day cued recall. Further, participants showed similar memory performance when sober, but individuals who consumed alcohol and had a positive history of fragmentary blackouts showed greater contextual memory impairments than those who had not previously experienced a fragmentary blackout. Thus, it appears that some individuals may have an inherent vulnerability to alcohol-induced memory impairments due to alcohol's effects on contextual memory processes.” (Addictive Behaviours, August 2011) 

The healthline lists the following effects alcohol can have on your body as “shrinking brain, blackouts, dependence, heart damage, liver damage, pancreatitis, frequent diarrhoea, infertility, sexual dysfunction, malnutrition, diabetes complication, numbness. Behaviour changes, hallucinations, slurred speech, cancer, lung infections, fatigue, stomach distress, birth defects, thinning bones, changes in coordination and muscle cramps” 

The main effects in relation to this incident is “behaviour changes, alcohol can change your typical behaviours and leave you with out mental clarity to make smart decisions”
Slurred speech, slurred speech is one of the first symptoms of excessive alcohol consumption
Changes in coordination, too much alcohol can interfere with your coordination and your ability to balance or walk” (The Effect of Alcohol on Your Body, June 9 2017)

I have highlighted these two studies in relation to the four main aspects I believe had a big impact on this scenario and many other anti-social behaviour incidents involving alcohol. These four aspects are contributing factors the harassment, alarm and distress felt by members of the community witnessing anti-social behaviour.

Memory loss inhibits the ability for the person to retain and recall information. When attempting to ascertain who a person is, where they have been or what has happened becomes difficult if they cannot recall the information. Furthermore an excessive consumption of alcohol leads to slurred speech. If the person begins to recall information they are unable to communicate it effectively due to speech. This leads to confusion as what the person is trying to say. 

Behaviour changes and changes in coordination are the main aspects that the public will view. Large groups of youths for example, with a pack mentally and the added confidence of drinking alcohol, can begin to become rowdy and quite intimidating especially to families, young children and the elderly. Having the see any person stumbling about falling to the ground is unpleasant to say the least, especially in a busy public space or neighbours who are sight this behaviour every day.

In this incident with the family I think the fact that long-term and short-term solutions were attempted to be implementing from the offset is a positive. Positive action was taken on all three calls received. All though the short-term solutions of separating the family did not work as intended as the daughter returned prevention was implemented. In the long term further partnership work can be conducted to ascertain the effect this family is having on the wider community.

This experience is the most intoxicated persons I have dealt with who have suffered the effects of long-term alcohol abuse in a policing capacity. Although the effects of binge-drinking and long term abuse are similar the way they are displayed from person to person dramatically differs. This incident also highlighted despite my best efforts sometimes people do not listen. The mother and daughter were separated in the afternoon, the mother again advised do not let the daughter in to prevent arguing and escalation, which was ignored and resulted in an allegation of violence. I do feel the situation was resolved eventually as less intrusive measure became less and less effective, eventually arrest was the only option left available. 

Policing anti-social behaviour is a difficult feat as there needs to be a balance between enforcing the law and combating the issues. Building up relations between those who contribute and those who are victims to anti-social behaviour and police is key to stamping out the issue. Although a crime has been committed police officers have a level of discretion available to them to deal with incidents. This can be used an early intervention and is all part of effective decision making.

For example, dealing with a stop search involving a youth who has no criminal record and has never been involved with the police. The youth is found to be in position of a small amount of a cannabis. Although the youth can be arrested on suspicion of possession the officer may decide to not criminalise the youth instead and use discretion. Options such as disposing of the cannabis and issuing street warning, or taking the youth home and explaining to the family what has occurred may have a greater effect. It could be deemed that such a small amount of cannabis is not in the public interest to take to court but, an effective solution has been met in the least intrusive manner. However, dealing with the same incident in this way may not be reasonable and justifiable based on the circumstances of the person you are dealing with. This is all down to the decision-making skills of the officer and information presented in front of them.

Many police forces across the United Kingdom have Police Community Support Officers. Community policing usually consists of dedicated Police Constables and Police Community Support Officers. Community policing focuses on being visible in the community and understanding their needs.

Whereas response officers usually tend to meet the community whilst dealing with incidents Police Community Support Officers have more time to go out and speak to those are not ordinarily involved with the Police. I have found when dealing with anti-social behaviour there is a balance that needs to be struck especially when it comes to youths causing issue.

In my experience so far as a Police Officer I have found alcohol and other intoxicants are involved more often than not in one or way another in policing incidents. This has dramatically changed my view on how I perceive information I am given from intoxicated persons. Although the facts of matter are usually true for example a fight occurring, the extent to which has actually happened can be from time to time lost in translation. This puts a massive focus on evidence based policing and collecting as much other evidence as possible. CCTV, especially in incidents in town centres can massively help establish the facts. Further evidence then such as photographing injuries, taking any other footage recorded can all be coordinated to enhance an investigation.
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