Villarose V. Reginaldo
Student no. 2527563


Villarose V. Reginaldo

Student no. 2527563


Individual Report
Module Name: Digital Skills and Research Methods
Module Code: LCHS 4007

Student Name: Villarose V. Reginaldo
Student ID: 2527563
Lecturer’s Name: Dr Sadeque Shaikh
[image: image1.png]Trinity Saint David
LONDON

% University of Wales




TABLE OF CONTENTS

Introduction

Task -1 Health and Wellness in the Workplace
1.1 Burnout and Why It Matters………………………………… 2
1.2 Personal Reflection -Why I chose This Topic…................ 3
Task 2 Evaluating Information Sources
  2.1 NHS Charities Together (2024) ......................................... 3   
  2.2 The Department of Health and Social Care (2022) ........... 4
  2.3 The King’s Fund (2025) ..................................................... 4  

  2.4 Gaps in Current Research ................................................. 4
Task 3 – Research Methodologies
 3.1 Qualitative Research Definitions and Examples................. 5
       Quantitative Research......................................................... 5
 3.2 Chosen Methodology ......................................................... 5
Task 4 – Data Collection
  4.1 Primary vs Secondary Data................................................ 5
  4.3 Advantages and Challenges .............................................. 6
5. Conclusion ..........................................................................  6
6. Reference Lists ...................................................................  7
Introduction (100words) 
 In this assignment, I will discuss health and wellbeing in the UK, focusing on staff burnout in the health and social care sector. Burnout is a major concern, particularly for staff working in the National Health Services (NHS) and adult social care like Nursing homes. Many Carers, doctors, nurses, assistant health care workers who works in these busy and challenging environments are often experiencing mental, psychological issues due to heavy workloads and staff shortages. 
These pressures have a negative impact on their mental health and overall wellbeing. As a result, stress and burnout have become increasingly common among healthcare workers (NHS Employers, 2025). More report about these will be detailed below.
Task 1: Health and Wellness in the Workplace: Staff Burnout
1.1 Stuff Burnout and Why It Matters (300 words)
Staff burnout is the selected problem in this report. Burn out happens to a worker if given schedules for longer hours, no more time to rest and relax. Their days are all occupied with their workloads and shortages of staff. If this continues throughout, stress builds up resulting to anxiety, exhaustion and can affects their thoughts resulting forgetfulness, absentmindedness and sometimes affects their dealings with their colleagues. Relationship issues will be affected if no support and solution to address the said prevalent issue in the workplace (King’s Fund, 2025). 
Staff shortages and heavy workloads are also mentioned by (Department of Health and Social Care (DHSC), 2022). They also highlighted long working hours dealing with vulnerable and complex people could be draining and exhausting. Burnout affects nurses, doctors, healthcare assistants, and social care workers. Many NHS staff report mental health problems are caused by stress and pressure at work (NHS Charities Together, 2024). 
Burnout is important to address because it can lead to absences due to sicknesses, resignation, poor performances, fatigue and exhaustion (National Institute for Health and Care Research (NIHR), 2025). Therefore, staff burnout must be given attention, and solution be provided for all health care workers and providers.
 
Personal Reflection/ Why I Choose This Topic 
I chose this topic because health and wellness are essential in health and social care. Staff burnout interests me because it affects both workers and potential clients. This topic links to my studies and future career plans, as understanding the health situation in the workplace will help me prepare myself, and promote a healthier working environment if given the chance and opportunities to be in this prestigious career plan. (300)
Task 2: Evaluating Information Sources (500 words) 
 NHS Charities Together (2024) explains that many staff working in National Health Services (NHS) are experiencing stress, anxiety, and exhaustion. This source is reliable because it uses survey data and supports staff wellbeing. However, the focus of their survey is only for the NHS staff and not more on social care workers.
The Department of Health and Social Care (2022) reports that burnout is linked to staff shortages, high workload, and lack of support. This government source shows burnout problem is coming from the workplace, and not on personal issues of workers. Working long hours without proper break for meals can be very exhausting and devastating.
2.1 Source 1:  NHS Charities Together (2024) 
 
I have learned that this source uses survey data and supports staff well-being and therefore they are credible to release input about staff burnout issue. They can be trusted when they say staff are experiencing stress, anxiety and exhaustion due to shortages of staff. This report is only relevant in staff working in NHS not in social care workers. Since it is current, it is therefore beneficial for my report as they are authorised to publish such information. 
2.2 Source 2: The Department of Health and Social Care (2022)
 
The Department of health and Social Care stated that burnout is associated to shortages of staff, unavailable supports, and working long hours. This is therefore a workplace issue not an individual issue.  I believe they are authorised and reliable to release data as they purposefully dealing with health of an individual whether an NHS worker or a social worker. It is current so can be relied on as some other organisations have already mentioned like the above source. 
 
2.3 Source 3: The King’s Fund (2025)  

The King’s fund (2025) is believed to be trustworthy, as they support the burnout issue in the workplace, especially in NHS services. Their data shows over 41% of NHS Staff report feeling unwell because of too much pressure and only 34 % believe that they are capable to render quality services in the workplace. Although they only focused on NHS staff, their data are reliable, can be used for research that are valuable for addressing solutions to such issue (King’s Fund, 2025). 
 
2.4 Gaps in Current Research 

NHS Employers (2025) said that one key gap in the current research about burn out is that many programs, policy that aims to support the well-being of employees/workers are not evaluated properly, and not accessible for the long term (NHS Employers, 2025). 
This was confirmed by King's Fund, 2025 by sayings that the major gap in current research for adult social care workers specially for home staff are not given much attention. They are not guaranteed of valuable support to remain covered for the long term. There is not much research showing that workers can manage their burnout issue by themselves even without support to stay motivated and effective in their workplaces. Hope solution be provided.
A mixed‑methods research approach would be most suitable for this topic because it allows both numerical data and personal experiences to be explored (King’s Fund, 2025). 
Task 3: Research Methodologies/ Definitions and Examples (250 words) 
 
3.1 Quantitative research – is a type of research that uses numbers, such as surveys measuring stress levels (NHS Employers, 2025). Also, research that focuses on measurable data like how much, how many or how often a thing is happening. These are often with the use of surveys, questionnaires, experiments, and routine data (NIHR, 2025). 

This is so useful as it allows researchers to have an accurate number, measure outcomes such as their absences, tensions, degree of their stress and pressures and many more (NIHR, 2025). 
 
Example: Surveys: Conducting a survey asking staff to rate their stress level from 1- 5. This will be by asking questions that they can rate themselves. Could also be a survey of how many have become mentally I’ll due to exhaustion for working longer hours for lack of staff. 
3.2 Qualitative research focuses on personal experiences through interviews (NIHR, 2025). Asking questions that aims to understand someone’s perspective, experiences, behaviours rather than with the use of numbers and measures.
Example:  Conducting an interview to Health and social care workers about their experiences of stress and burnout in the workplace. This could be done by a one-to-one interview with the worker or by groups, to determine how their job is affecting their mental health, what was the cause of their stress, and what could be extended to address their issues. 
Task 4: Data Collection (250 words) 
 
4.1 Primary Data vs Secondary Data 
 
Primary data is information collected first hand by the researcher. (“Extra Reading 3 – Primary Research – FITS 204”) It is raw information gathered from scratch for a specific study. It is collected to answer a particular research question and is usually used when a detailed and up to date information is needed. Questionnaires, surveys, interviews, focus groups, and observations are common ways in conducting and gathering primary data. 
For example:  A researcher is going to interview health and social care staff to gain understanding on how stress at work affects their mental, emotional and social well-being. 
Advantages: First hand data, relevant, current, and focused on the research topic. 
Challenges: Time consuming, expensive and needs participation of the targeted reliable people. Risk of bias is at stake.
Secondary data - Research done by others. Less time needed, not expensive for as long as you have internet access. These could be found in reliable sources like books, academic journals, government reports, health organisation websites, statistics databases and so much more.   
Example: Survey from NHS Staff results or reports published by health organisations. Maybe during covid, number of death of staff and residents in the care home. 
Advantages: Collected by others, easier to access, saves time, and money. Credible as already been proven by others.

Challenges: Accuracy issue could be lack of relevance or maybe incomplete data. Could be outdated.
4.2 Choosing Data Type and Justification 
Using primary and secondary data is both useful in health and wellness in the workplace as it gives broader and better understanding of the cause and effect of health and well-being of people as stated by the Department of Health and Social Care (2022). 
5. Conclusion (100 words) 

I have discussed in this assignment the big issue in health and wellness in the workplace, focusing on staff burnout in the UK health and social care sector. Burnout was identified as a serious long‑term issue caused by heavy workloads, staff shortages, and lack of support. 
The assignment explained why burnout needs to address as it affects workers over all well-being, and the quality of their services in the workplace. Evidence from trusted organisations such as NHS Charities Together, the Department of Health and Social Care, and The King’s Fund showed that burnout is common and caused by stressful environmental factors, and not workers personal issues.
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