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Case study: Mr Ahmed (Stroke patient)

Introduction 

Following stroke treatment, Mr. Ahmed, a 68-year-old Bengali-speaking man, relies on domiciliary care. A recent missed visit causing medication delay prompted investigation. This case highlights care coordination challenges and communication barriers in home healthcare. Stroke is a critical medical event where disrupted cerebral blood flow inherited via blockage (ischemic) or rupture (haemorrhagic) triggers oxygen deprivation and neuronal death (NHS, 2024; Cleveland Clinic, 2024). Sudden stroke symptoms including impaired balance, vision changes, facial drooping, limb weakness, and speech difficulty demand immediate intervention (NHS, 2024). Prompt treatment is vital for survival and minimizing lasting impairment (Cleveland Clinic, 2024). This assessment will discuss the importance of effective communication within the context of Mr Ahmed's care, discuss the importance of good administrative skills within professional practice within the context of Mr Ahmed's care and discuss the importance of working collaboratively with other professionals involved in Mr Ahmed's care, such as the GP, district nurse, domiciliary care workers and the speech and language therapist.

The importance of effective communication within the context of Mr Ahmed's care.

 Effective communication is critical in Mr. Ahmed's care due to several factors. As a Bengali speaker, language barriers could significantly impede understanding of his needs, medication instructions, and potential health concerns. Clear, culturally sensitive communication ensures accurate information exchange between Mr. Ahmed, his family, and healthcare providers, preventing misunderstandings that could lead to missed medication or inadequate care (Equality Act, 2010; NHS England, 2024).

Furthermore, Mr. Ahmed's reliance on domiciliary care necessitates seamless communication among various caregivers. A coordinated approach, facilitated by effective communication, ensures that all caregivers are aware of Mr. Ahmed's specific needs, medication schedule, and any changes in his condition. This collaborative environment minimizes the risk of errors, such as the recent missed visit, and promotes consistent, high-quality care (NHS England, 2024).

Ultimately, prioritizing effective communication enhances Mr. Ahmed's safety, well-being, and overall quality of life (CareLearning, 2024). It fosters a trusting relationship between him and his caregivers, empowering him to actively participate in his care plan and ensuring his preferences and concerns are heard and addressed. 

Communicating effectively with service users and their families, while adhering to the core principles of the Equality Act 2010 (Equality Act, 2010), requires a multifaceted approach. The Equality Act 2010 protects individuals from discrimination based on protected characteristics, including age, disability, race, religion or belief, sex, and sexual orientation. This means that all communication must be accessible, respectful, and tailored to the individual's needs, ensuring that no one is disadvantaged or treated unfairly.

One communication model that can be particularly useful is the "Transactional Model of Communication." This model emphasizes that communication is a dynamic process where individuals are simultaneously senders and receivers of information. It recognizes that communication is influenced by various factors, including cultural background, personal experiences, and emotional state. When applying this model, it's crucial to actively listen to the service user and their family, paying attention to both verbal and non-verbal cues. This involves being empathetic, asking clarifying questions, and adapting your communication style to meet their specific needs (EBSCO, 2024).

In practice, this might involve providing information in multiple formats (e.g., written, verbal, visual) to accommodate different learning styles and abilities. It could also mean using plain language, avoiding jargon, and offering translation services when necessary (NHS, 2024). Respecting cultural differences is paramount, and healthcare professionals should be aware of cultural norms and values that may influence communication preferences. By embracing the Transactional Model of Communication and upholding the principles of the Equality Act 2010, we can foster inclusive and effective communication that empowers service users and their families to actively participate in their care.


The importance of good administrative skills within professional practice within the context of Mr Ahmed's care.

Good administrative skills are vital in Mr. Ahmed's care for several reasons. Efficient record-keeping ensures accurate documentation of his health status, medications, and care plans, which is essential for continuity of care and informed decision-making. Proper scheduling and coordination of appointments, home visits, and specialist consultations prevent delays and missed opportunities for timely interventions (NHS England, 2024).

Effective communication is another key aspect. Administrative staff play a crucial role in relaying information between Mr. Ahmed, his family, and various healthcare providers. This includes promptly addressing inquiries, coordinating referrals, and ensuring that everyone involved is aware of any changes in his condition or care plan.

Finally, strong administrative skills contribute to the overall efficiency and organization of the healthcare team. By managing resources effectively, streamlining processes, and maintaining accurate records, administrative staff free up clinicians to focus on providing direct patient care, ultimately improving Mr. Ahmed's experience and outcomes.

Record keeping in health and social care is the systematic process of documenting a service user's care journey, including assessments, interventions, and outcomes. It's a critical aspect of professional practice, ensuring continuity of care, facilitating communication among professionals, and providing an accurate account of the services provided. The Data Protection Act 2018 governs how personal data, including health records, should be handled (Data Protection Act, 2018).

The Data Protection Act 2018 is the UK's implementation of the General Data Protection Regulation (GDPR). It sets out key principles that must be followed when processing personal data (Data Protection Act, 2018). These include lawfulness, fairness, and transparency; purpose limitation; data minimization; accuracy; storage limitation; integrity and confidentiality; and accountability. In the context of record keeping, this means that data must be collected and used fairly, kept secure, and only retained for as long as necessary.

In the health and social care sector, several policy frameworks apply to record keeping. These include the NHS Records Management Code of Practice (NHS Records Management Code of Practice, 2024), which provides guidance on creating, managing, and storing records in the NHS. Social care providers must also adhere to local authority policies and procedures regarding data protection and record keeping. These frameworks emphasize the importance of maintaining accurate, up-to-date, and confidential records, while also ensuring that service users have the right to access their own information.

The importance of working collaboratively with other professionals involved in Mr Ahmed's care

The importance of working collaboratively with other professionals involved in Mr Ahmed's care, such as the GP. district nurse, domiciliary care workers and the speech and language therapist.

Working collaboratively with other professionals involved in Mr. Ahmed's care is crucial for several reasons. Firstly, it ensures a holistic and coordinated approach to his well-being. Each professional brings their unique expertise and perspective, contributing to a comprehensive understanding of Mr. Ahmed's needs and challenges. The GP provides medical oversight, the district nurse offers skilled nursing care, domiciliary care workers assist with daily living activities, and the speech and language therapist addresses communication and swallowing difficulties (NHS England, 2024).

Secondly, collaboration facilitates effective communication and information sharing. Regular communication between professionals ensures that everyone is aware of Mr. Ahmed's current condition, any changes in his needs, and the interventions being implemented. This prevents duplication of effort, reduces the risk of errors, and promotes consistency (UK Government, 2024) in care delivery. For example, the district nurse can inform the GP of any concerns regarding Mr. Ahmed's medication adherence, while the domiciliary care worker can alert the speech and language therapist to any difficulties he is experiencing with eating or drinking.

Finally, collaborative working empowers Mr. Ahmed and his family to actively participate in his care. By involving them in discussions and decision-making, professionals can ensure that his preferences and goals are taken into account. This promotes a person-centred approach, where Mr. Ahmed feels valued and respected, and is more likely to engage with the care plan. Ultimately, collaborative working leads to better outcomes for Mr. Ahmed, improving his quality of life and overall well-being.

Effective collaboration involves adopting approaches that promote mutual respect, clear communication, and shared decision-making. Regular interdisciplinary team meetings, where professionals from different agencies can discuss Mr. Ahmed's progress and coordinate care plans, are essential. These meetings provide a platform for sharing expertise, identifying potential issues, and developing joint strategies to address them.

Another key approach is the development of shared protocols and care pathways (CQC, 2024). These standardized procedures ensure that all professionals involved are working towards the same goals and following consistent guidelines. This reduces the risk of conflicting advice or duplication of effort. Additionally, utilizing technology, such as secure electronic communication systems (NHS Records Management Code of Practice, 2024), can facilitate the timely exchange of information and improve coordination between agencies.

Multi-agency working often encounters challenges such as conflicting priorities, communication barriers, and role ambiguity. To overcome these, it's important to establish clear roles and responsibilities for each professional involved. Conflict resolution strategies, such as mediation or facilitated discussions, can help address disagreements and find mutually acceptable solutions. Furthermore, providing training on interprofessional collaboration and cultural sensitivity can promote understanding and respect among team members, fostering a more cohesive and effective working environment (CQC, 2024; UK Government, 2024).

Conclusion 
In conclusion, Mr Ahmed’s case demonstrates the essential role of effective communication, strong administrative practice, and coordinated multi‑agency working in delivering safe and person‑centred domiciliary care. His language needs and reliance on multiple professionals highlight the importance of clear, culturally sensitive communication to prevent misunderstandings and ensure his preferences are respected. Robust administrative skills, including accurate record keeping and adherence to data protection legislation, underpin continuity of care and reduce the risk of errors such as missed visits. Collaborative working between the GP, district nurse, domiciliary care workers and the speech and language therapist ensures that interventions are consistent, timely, and aligned with shared goals. Approaches such as shared protocols, secure information‑sharing systems, and clearly defined professional roles strengthen coordination and reduce duplication. By integrating these elements, professionals can provide holistic, safe, and responsive care that enhances Mr Ahmed’s wellbeing and supports his independence at home.
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