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Task 1 – Personal Brand
My own personal brand within the sector of health and social care includes me having skills and qualities like good communication, empathy, and having a supportive nature. (NHS England, 2021). Also, as of now I work as a dinner supervisor at my local nursery. This has further helped me to develop skills like teamwork as I have to work with other staff. In addition, I have gotten better at problem solving and have a better sense of responsibility when coming on to safety like ensuring no child chokes. (nationalcareers.service.gov.uk, n.d.). These skills and qualities could help me better in the future as when working in potential other professional settings I could better adapt and work. My overall career goal is to work with SEND students and to support them. To do this I need to develop more skills and qualities like having training in safeguarding, further knowledge about person-centered care, and about meeting the different needs of all children. (Department for education, 2021) This is important as working within kids that have SEND needs requires me to provide them with personalized support and to meet all their needs. Furthermore, I have a LinkedIn account, however I do not use and update it regularly. Therefore, I need to better update and implement all my details and information as well as look more into health and social care profiles within the platform so I can be updated and have a better professional profile. I can make a better profile on LinkedIn by updating certificates. (nationalcareers.service.gov.uk, n.d.)
 

Task 2 - Network Map and Rationale
Below, I have created and attached a network map which shows the link between my personal and professional factors. My current network is a hybrid network. My biggest strength is the bonds that I have, including support from my family, friends, and university classmates. This is known as bonding social capital. They benefit my emotional wellbeing and encourage me, which helps my professional development as I am more motivated to partake in more opportunities which could benefit me. (Harvard Health, 2010). In my current role as a nursery dinner supervisor, I have made better developments socially when connecting with my colleagues and the headteacher. This is known as bridging social capital. They help advise me and guide me within the sector of working with children in education. However, a weakness is that I do not have many connections with people who specialize in certain roles such as SEND education professionals. This is a drawback for me as in the future I would want to work with children who require SEND support. As of now, I do not work with anyone who links directly to the field of SEND. (www.carringtonwest.com, n.d). Therefore, I would like to improve myself by making more connections. This is known as bridging social capital. I could do this by using LinkedIn to connect with other people who relate to SEND as well as attend events which could better help me engage and create connections. (Linkedin.com, 2024). I could also try and get opportunities to work alongside SEND specialists or within SEND settings as this could help enhance my knowledge and experience. This could benefit me professionally in the long term. (Care Quality Support, 2024) 

               ME
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                            Task 3- Blog
                            Early intervention for SEND children in early year settings
Identifying special educational needs (SEND) as early as possible within settings like schools and nurseries is very important as it helps benefit the child in their long-term development as well as ensures that they get the support they need earlier on. This could prevent children from being unsupported, which could affect their overall health and wellbeing. Early intervention helps ensure personalized support is provided. (Northants SEND Guidance). However, some challenges to this could include not being able to access certain resources, there being a lack of training given to staff due to which they may be unable to identify earlier on leading to the children missing out on support they need. Overcoming these barriers is important as it helps create inclusive and supportive environments for children which could help them perform better in all aspects. (Local Government Association, 2023). 
Identifying SEND needs earlier on helps implement person centered care for the child which ensures that the needs of the child are being considered as well as this strategies are being implemented within the nursery or school setting which could lead to many positive impacts. (Patterson, 2025). Research suggests providing early support helps reduce future developmental gaps as well as helps children do better in their overall learning. (Department for Education, 2015). However, certain obstacles include long waiting times to conduct assessments for the child or their limited funds to implement resources and strategies which could help children with SEND needs. This leads to a lack of tools being available. Also, nursery and school staff may not feel confident or may feel unprepared due to less training being given around the sector of SEND. (Shorrock, 2026). 
To overcome this nursery, schools, the council as well as health and social care services could work together. Also, staff training should be implemented in nursery and school settings more regularly. This could include training on safeguarding as well as SEND. Strategies and tools could be introduced which could help staff spot signs which could lead to them intervening earlier on and involving a multi-disciplinary team which could support better. (Parliament.uk, 2024). 
In conclusion, providing support for children with SEND is important as well as staff identifying and seeking help immediately is just as important. This is because it positively impacts the child in many ways and improves their overall health as well as wellbeing. By implementing more training for staff, working together with other organizations like the council as well as the health and social care services and considering the child's needs we could ensure that children are given the support earlier on so they no longer have to struggle in the future. 

Task 4- NHS Equality, Diversity and Inclusion Quiz 
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?

The goal is to stop unfair treatment for individuals. This includes discrimination and harassment. The plan ensures that all staff are treated equally and that the NHS is a welcoming place for staff to work and for patients to get better support, care and treatment. (NHS England, 2023). 

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?

The NHS looks at data which helps spot gaps between the amount of pay given between men and women. This helps prevent unfair salaries as well as helps provide better flexible working hours for everyone. In addition, everyone has an equal chance to get promoted. (Yorkhospitals.nhs.uk, 2024). 

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?

Intersectionality is when a person faces unique problems due to the different parts of their identity. This could include their race, gender, and potential disability. These factors could overlap and affect the person at the same time. (Steph Stevens, 2023). 

4. Why is it important for the NHS to create a psychologically safe work environment?

It is important for staff to feel safe to speak up, ask for help as well as admit any mistakes they may have made without the fear of being judged, doubted or blamed on. This keeps staff happy and helps to keep patients safe too. (NHS Employers, 2024). 

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?

The plan suggests giving staff from other countries a supportive welcome, job training and making sure they get the same opportunities which helps them grow as everyone else professionally. (2023, NHS). 

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?

Leaders are expected to set a good example, and they will be checked regularly to ensure they are making progress on being fair and inclusive within their teams. (NHS, 2023). 
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.

Managers normally have regular and supportive conversations with staff to check their physical and mental health needs. (Talenttimebanking.co.uk, 2025). 

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?

Collecting data helps the NHS see where it is unfair and to see if the changes implemented is helping staff. (2023, NHS). 

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.

Flexible working allows staff to balance their job and personal life. This could include them caring for family as well as keep working and advancing further professionally. (2023, NHS).

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?

One strategy is making disciplinary rules fairer and tracking staff surveys which helps reduce bullying and discrimination within the overall NHS settings. (2023, NHS).
 
Task 5- A Letter to Yourself
To my younger self, 
When I first moved to the UK, I was not confident in English, and I would always get overwhelmed at first when adjusting and adapting to a different country with different people as well a different environment. As of now I have improved so much with my English, and I am more confident when speaking it. I also focused more on my personal life, like taking care of my children and spending more time with them. This led me to neglecting my professional goals as at that time I was unable to keep a balance due to everything feeling so overwhelming. Learning about emotional intelligence and resilience has helped me understand better about my overall growth. Emotional intelligence means understanding your feelings and managing them. (Segal, Smith and Robinson, 2025). Due to this I realized that previously when I was struggling with English it was not because I was not smart or capable it was because I needed time in adjusting and adapting due to which I improved. This has led me to pursue university. I have completed my Level 4 in health and social care. As of now I am working on completing my level 5. I have also secured my first ever job and I have been working as a dinner supervisor since May 2026. This has also helped my English and confidence improve significantly as time went on. Resilience is adapting when things get tough and learn from past mistakes. (Cherry, 2023). Previously I was unable to effectively balance my time, which led to me focusing only on my personal life. This held me back. But now I am more resilient as I have learnt how to balance my personal life alongside my professional career. Due to this I am progressing better and moving forward at present. 
In my opinion, the challenges I faced in the past have helped me grow more both personally and professionally. Staying resilient and understanding my own emotions have played a major part in this. I hope I continue in this way, and I advance more in health and social care as I still have many goals I want to achieve. 
From myself at present 

Task 6- GANTT Chart
	Tasks 
	Start date 
	End date 
	Duration
	Dependencies 

	Finish Level 5, complete coursework and modules 
	Jan 2026
	Dec 2026
	12 months. 2 months remaining
	None

	Progress on to Level 6 
	Jan 2027 
	Dec 2027 
	12 months
	Level 5 passed 

	Continue nursery dinner supervisor role
	May 2026 
	Till better opportunity is considered 
	No set time duration 
	None 

	Seek and gain SEND work experience and shadowing opportunities 
	Jan 2027
	Jul 2027
	7 months
	Level 5 passed 

	Update CV and LinkedIn profile 
	Jan 2027
	Aug 2027
	8 months 
	SEND experience gained 



 
                                                           Summary 
My Gantt chart above shows a plan that I have structured to achieve my future career plans of becoming a SEND specialized teaching assistant. From January 2026 my focus has been to complete my level 5 health and social care assignments and modules to the best of my ability while starting work in May 2026 which I still continue at present and would like to continue until another opportunity which I like is secured. Therefore, I would like to continue completing my university work until I finish this level as well as continue working at the nursery as it benefits me professionally in many ways. This includes having a positive impact on my communication and other skills. In January 2027 I would like to progress to level 6. This will help me further enhance my knowledge about health and social care. Alongside this, I will try to secure SEND work placements and shadowing opportunities between the months of January and July 2027. Having experience which is linked within SEND settings could help me as in the future I go have great interest and plans to become a SEND professional especially when working with children. Lastly, between January and August 2027 I will update my CV and LinkedIn profile including my level 5 qualification, my ongoing work at the nursery, and any SEND work experience or shadowing opportunities if I secure any.

Task 7- Making Changes- Report
As the manager of a care home, I would like to implement a digital care planning system rather than having paper records. This is because a digital system ensures that care plans are updated quickly, easily, and within real time. Also, it improves overall efficiency, communication, and the quality of care provided to individuals. (Toersen, 2025). 
To change care planning from paper records to digital systems I will apply Lewin's 3-stage change model which includes 3 steps unfreeze, change and refreeze. (Prosci, 2024). The unfreeze aspect includes me explaining to staff why replacing paper records is important. I will address the benefits of digital record planning systems which include reducing the amount of time when recording care planning as well an improving overall safety. The change aspect includes the digital care planning system being implemented within the care home system and staff receiving training on how to use the system as well as support sessions. This could help them adjust to the system better as well as help them feel more confident with the system. The refreeze aspect includes the digital system becoming the normal way of care planning, and information is recorded leading to paper records being scrapped. Also, constant training and support will be provided to staff as well as regular updates and maintenance will be done for the system. 
The change I have chosen requires strong leadership and communication skills. This is because as a manager you will have to reassure staff who could be nervous. (University of Pennsylvania, 2023). Other skills include problem solving and time management. As a manager you need to ensure regular and constant training is provided to staff when going through this change. A barrier which could be faced is staff having a fear of adapting to the digital system as they may lack confidence or feel overwhelmed. A solution to this is to implement training sessions as well as support workshops for staff as they could build confidence and adjust to the system. (Sheasby, 2026). The second barrier is that staff may struggle to complete or attend digital training alongside their shifts. Therefore, as a care home we could implement flexible paid training hours, which may help not add to the staff's workload. (Care Learning, 2025).
In conclusion, implementing digital care planning could improve care quality and safety. I have used the Lewin's model to plan the change as well as included solutions for certain barriers. This change could be positive for the care home.
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