The Application of Carl Rogers' Person-Centred Theory in Counselling: A Critique Communication Skills Analysis
The dialog between the therapist and client demonstrates several key skills that align with the principles of Carl Roger’s person-centred approach. At the beginning of their discussion, the counsellor welcomed the client with a warm-hearted greeting. However, the client is avoiding eye contact, has her arm crossed, and she is fidgeting. This implies that the client was feeling nervous and uncomfortable with the upcoming counselling session. The therapist is focusing on the client as an individual with the power to understand and change themselves (Rogers, 1951) marked a significant departure from directive and analyst-driven approaches. As highlighted in ‘The Carl Rogers Reader’ edited by Kirschenbaum and Henderson (1989), the crux of Roger’s Theory is the creation of a therapeutic setting characterised by empathy, congruence and unconditional positive regards. 
[bookmark: _Int_0UMxhGNQ]Therapists use reflective listening when they are mirroring the emotions and sentiments expressed by the client, which is a crucial element of empathy. By doing so, they not only recognise and validate the client’s emotional condition, but also facilitate a deeper level of understanding and connection with the client. Such reflective listening, as described by Carkhuff (1969), is a fundamental communication skill in counselling, allowing the client to feel heard and understood. Rogers (1957) identified empathy as one of the essential requirements for therapeutic change. Empathy in the context of counselling refers to the therapist's ability to understand the client's experiences from their perspective. As Rogers (1961) noted, it pertains to the therapist's active effort to understand the internal world of the client and communicate this understanding back to them.
[bookmark: _Int_wlo3lXfH]Congruence also involves the therapist being real and capable of seeing through. This might be seen in the therapist's admissions of understanding or their honest reactions to the client's disclosures, although always kept appropriate and professional. Rogers (1961) also highlighted the importance of congruence, where the counsellor is genuine and authentic. Throughout the session, the therapist acknowledged the client's strengths and struggles without judgment is an example of this. This authenticity helps build trust and rapport in therapeutic alliance (Bozarth, 1998). Congruence involves the therapist's self-awareness and willingness to be transparent, this is facilitating a more open and honest dialogue with the client. Congruence, or genuineness, involves the therapist’s capacity to be authentic and transparent in the therapeutic relationship (Rogers, 1957). The therapist in the session demonstrates congruence by expressing genuine feelings and thoughts regarding to the client’s condition. 
The therapist consistently accepts the client's feelings and thoughts by being tolerant judgment and open-minded (Rogers, 1957). This unconditional positive regard is crucial for the client to feel safe in exploring deeper issues. By creating an environment free from judgment, the therapist encourages the client to explore thoughts and feelings they might otherwise suppress or avoid (Thorne, 2003). The replies from the therapist are carefully attuned to what the client is saying, demonstrating close attention to the client’s verbal and non-verbal cues. Active listening also involves clarifying the client's statements when necessary and seeking to understand the deeper meaning behind their words. When the client discusses their inability to rest due to anxiety, the therapist offers reassurance and acceptance. This indicates that the client’s experiences are valid and understandable. This unconditional positive regard and acceptance is crucial for creating a safe therapeutic setting that encourages client openness and self-exploration (Rogers, 1957; Bozarth, 1998).
The integration of these core conditions with communication skills is critical in the person-centred approaching method. Active listening, a skill fundamental in counselling (Egan, 2002), is a cornerstone of this approach. The therapist not only hears the client's words but also takes note of their emotions and underlying messages. This skill is demonstrated in the session through attentive responses and clarifying questions, ensuring a precise comprehension of the client's experiences. In the application of Carl Rogers ‘Person-Centred Theory’ in counselling, the pivotal role of communication skills becomes abundantly clear, as outlined by Mearns and Thorne in their seminal work, ‘Person-Centred Counselling in Action’ (2007). This non-directive approach, central to Rogers’ theory, relies heavily on the therapist’s skill in employing active listening, reflect, paraphrasing, and utilising open-ended questions. 
Open-ended questions are another vital communication skill in the person-centred approach. They encourage clients to elaborate on their experiences and feelings, promoting deeper self-reflection (Kirschenbaum & Henderson, 1989). In the session, the therapist uses open-ended questions to facilitate the client’s observation of their anxiety triggers, thereby aiding in self-fulfilment and personal growth. As expounded by Tolan in ‘Skills in Person-Centred Counselling & Psychotherapy’ (2003). Tolan emphasises that the core of person-centred counselling lies in the therapist’s ability to engage with clients using a range of nuanced communication techniques. Moreover, the therapist's use of summarizing and paraphrasing is crucial in helping the client organise and clarify their thoughts. This technique not only demonstrates active listening but also aids in the client’s self-understanding and recognition of patterns in their behaviour (Egan, 2002).
Conclusion
[bookmark: _Int_JSxxSt2G][bookmark: _Int_HPta7uIj]Carl Rogers' Person-Centred Theory significantly impacts counselling, primarily through its emphasis on core conditions and communication skills. Empathy, congruence, and unconditional positive regard are foundational to this approach, fostering a therapeutic environment conducive to client growth and self-discovery. The integration of these conditions with key communication skills such as active listening, reflective listening, open-ended questioning, and paraphrasing creates a dynamic and effective therapeutic process. Communication skills are of paramount importance, as detailed by Wilkins in ‘Person-Centred Therapy: 100 Key Points’ (2010). Wilkins elucidates how fundamental communication techniques are integral to the person-centred approach, aligning closely with Rogers’ emphasis on creating a therapeutic setting that is conducive to client growth and self-esteem. Communication and counselling are important in healthcare because they ensure clear understanding between professionals and patients, facilitate effective treatment, and provide emotional support, leading to better health outcomes and patient satisfaction. Those skills are fundamental guaranteeing that healthcare is not only medically effective but empathetic and person-centred. As evidenced in the session, these elements work synergistically, allowing the client to feel understood, accepted, and valued, thereby facilitating meaningful change. Rogers’ contributions continue to influence and guide therapists in creating a supportive and empathetic space for clients to explore and understand their own experiences.
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