
Principles of Health and Social Care Practice
Assessment Component 1

Student Name: Sharmin Rahman
Student ID: 1809328
Lecturer’s Name: Dr Gulnahar Ali












Table of Contents
Introduction	3
Assessment Component 1	4
Analysing and evaluating the support available in the current health & social care context for Mr & Mrs T.	4
Choosing a department or an organisation capable of providing support for Mr & Mrs T.	6
Focusing on the chosen body, students will critically evaluate relevant principles of support, policy and practice.	7
Recommendations for future policy and practice	10
Conclusion	11
References	12



[bookmark: _Toc48473506]Introduction
The appropriate practices within the health care segments are possible when the applicable principles, structured policies and effectiveness in performed actions are available. In this report, I will give focus on Mr and Mrs T case study about how they are dealing with diverse issues to receive the health care support. The given scenario shows that Mr and Mrs T is a very careful and aware citizen of the UK and they both have some health issues. From the given case study we have known that Mr T has the problem of dementia and also some other diseases. Though they are over 85 they use to lead a free and independent life but a recent fall of Mrs T has changed all the things because for the fall of Mrs T she faced a hip operation (Joan et al, 2020).
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[bookmark: _Toc48473508]Analysing and evaluating the support available in the current health & social care context for Mr & Mrs T.
In contemporary HSC segments, the key support is mandatory to run the entire systems effectively either internal or external. There are some supports are available in the current health and social care for them in the UK. In the case of Mr and Mrs T coordination of health care is very important as well as the integrated care and National Health Care centre can easily provide them with the service (Olsen et al, 2017).
Besides, social care is a term which defines all forms of individual, children, adults and young people care who need more supports. Moreover, the key principles of social care and health are respect, dignity, equality, compassion, safety, support, quick to respond and finally wellbeing. They are discussed below (Pichon et al, 2018).
Support of specialist for mental and physical health
For the scenario, we find that Mr and Mrs T are more than 85 years old and for their better care and support the NHS provides experts and specialists for mental and physical support. As we know they are very old so they need to take the suggestions from the specialists. Emotional support is very crucial because it gives strength to the patients. NHS also provides mental care for the old people so that they can feel free and released and that is also important for Mr and Mrs T. This support will boost up the feelings of the patients and it also supports them to cure quickly.  (Liebler et al, 2020).
Dementia guideline
We all know about the problem of dementia and the person who is suffering dementia often forgets anything and from the case study, we heard that Mr T is facing this problem.  The NHS always provides proper guidelines for the people who are facing this type of problem. So they need to take the services from the current health care services. The organization should increase more care centre to practice its care service to the people and also hire experts and specialist for the old people of the country (Joan et al, 2020).


Home care
Home care is very important for the people who are old like Mr and Mrs T. Especially for Mrs T home care is must because after her recent fall she faced the problem of moving. The organization should improve their home care service as well as their integrated care by including talented and trained nurses in their health care centre. We already know that they both are comfortable to lead an independent life and the support of home care can help them to do it (Pichon et al, 2018). 
Psychological therapies
Another support that is available in the UK for the support of old peoples support and care is psychological therapy. This treatment supports people to release their pressures and give them mental peace. This treatment also supports to improve the condition of dementia affected people which will be very handy for Mr T who has already faced the problem. Besides, all of these many other services are also available in the social and health care services for them (Riviere et al, 2018).
Increase patient loyalty
As person-centred care main principle is that to treat a person with respect, sympathy and dignity that’s why the patients are more satisfied with their services. If “NHS” can provide the patients with proper treatment by following the social care principle, then the patients can satisfy and loyalty with them (Mary et al, 2017).






[bookmark: _Toc48473509]Choosing a department or an organisation capable of providing support for Mr & Mrs T
In the UK there is a lot of health and social care organizations or departments are available and all of them are most capable to provide proper support for the old people of the country. For Mr and Mrs T it will be very helpful if they chose to take the support of National Health Service (NHS) because this health and social care department ensures all the supports that are needed for them. In “NHS”, there has 2,165,043 employees in the UK and also have enough employees in Scotland, Wales and Northern Ireland. Besides, in 2017, 691,000 nurses were registered in England. In 2016-2017, the budget was “NHS” $122 billion (Liebler et al, 2020).
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Figure: NHS (Olsen et al, 2017).
Mr and Mrs T need the support of specialist for their better treatment and mental support and “National Health Service” can provide the service to them with a very low cost. The specialists of the organization NHS are also praised by all. NHS also offers high-quality dementia guideline for the sufferers and Mr and Mrs T should take the support of the organization because Mr T highly needs the guideline to control his dementia. The policy and practice of health care service of the NHS present necessary information for their patients and also educate them about the principles of the care. People like Mr and Mrs T also need emotional support in this hard time from the health and social care (Green et al, 2019).
There are some other reasons are also available to select the National Health Service for Mr & Mrs T. The most important reason is that the NHS offers home care for the people and provides all the opportunities for them so that they can easily take their treatment from their home. The NHS also arranges the psychological therapy for the people that can be very supportive for old people. Besides these National Health Service centre also provide other health care services depending on the condition of the patients. So Mr and Mrs should choose the National Health Service to take proper treatment (Wendy et al, 2019).
[bookmark: _Toc48473510]Focusing on the chosen body, students will critically evaluate relevant principles of support, policy and practice.
Every organization follows some rules regulations to practice their activities. From the given case study we have known that Mr T has the problem of dementia and also some other diseases. The appropriate practices within the health care segments are possible when the applicable principles, structured policies and effectiveness in performed actions are available. In this part of the assignment, I am going to show and evaluate the principles of support, policy and practice of National Health Service (Liebler et al, 2020).
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Figure: Principle of support, policy and practice of NHS (Muqimova et al, 2018).
Respect for patient’s preferences
It is very important to give the most preference to the patients and always respect the choice of the patients. Every patient is not the same and their choices are not the same too in these case health organizations should arrange flexible service system so that it can provide treatment according to the patient’s preference. Mr and Mrs T want to live independently and take their treatment at home and the National Health Service should give proper respect to their preferences (Jones et al, 2017).


Coordination and integration of care
In every section of our life coordination is very important and every health organization should coordinate all their health-related aspects to treat their patients. The health care service should provide integrated service to their patients so that the patients can get the best services from the health and social care centre. In the case of Mr and Mrs T coordination of health care is very important as well as the integrated care and National Health Care centre can easily provide them with the service (Catherine et al, 2018).
Information and education
Mr and Mrs T are independent people and they always have taken care of themselves. Now they need to take some support from the health and social service and they also want to do it independently. The policy and practice of health care service of the NHS present necessary information for their patients and also educate them about the principles of the care. The principles and policies of the health care service educate Mr and Mrs T and give them proper information about their services (Noman et al, 2020).
Physical comfort
Providing the best services to the patients and make them feel comfortable should be the main purpose of health care services. Every healthcare service centre of the UK has to follow this policy and practice it in their services. Mr and Mrs T are physically week and old people so the healthcare organization like NHS has to ensure their physical comfort so that they can effortlessly and happily take their treatment (Gouge et al, 2018).
Emotional support
Emotional support is very crucial because it gives strength to the patients. People who are over 75 years old generally feel low so it is important for the health care services centres to emotionally support them. This support will boost up the feelings of the patients and it also supports them to cure quickly. People like Mr and Mrs T also need emotional support in this hard time from the health and social care (Mariah et al, 2019).


Involvement of family and friends
Family and friends are the best support to the patients and the National Health Service always follows this policy and arranges a family time for their patients. Mr and Mrs T is a very careful and aware citizen of the UK and they both have some health issues. In the case of Mr and Mrs T the get the support of each other and can give strength to each other (Liebler et al, 2020).
Continuity and transition
Continuity or consistency is the key to success in the case of treatment and health care. Transition is also important because health care centres have to admit their patients depending on their condition. In the case of   Mr and Mrs T, they need consistency treatment and different treatment for their disease. NHS always maintains consistency in their treatment system (Ryle et al, 2020).
Access to care
Care is the thing which is the most important thing in health and social care. The UK health care system’s principle always focuses on the healthcare of people. There is some differences are there between the old, young and children and NHS always maintain their treatment and care system properly. The situation of Mr and Mrs T can be solved by giving them proper care and they can get a free and independent life (Kerr et al, 2020).
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The present policy and practice are good in the health care system of the UK for the people who are more than 80 years old but the present world is facing a tough phase now. So the health care policy and practice should be developed for the future. The National Health Service should increase more incentive cares for the old people, the organization should always keep researching on the difficulties for the patients and solve those problems as soon as possible. Beside this NHS has to include new and more efficient technologies in their care centre so that the organization can easily identify the diseases perfectly and can serve patients successfully (Liebler et al, 2020).
The organization should improve their home care service as well as their integrated care by including talented and trained nurses in their health care centre. The organization also has to improve its policies and make the policies beneficial for their patients. Though they are over 85 they use to lead a free and independent life but a recent fall of Mrs T has changed all the things because for the fall of Mrs T she faced a hip operation. “NHS” also should dedicate their time to talk over the present treatment experience. Besides, they should show respect to the patients as it is highly required for improving the individual centred care (Pichon et al, 2018).
NHS should also provide mental care for the old people so that they can feel free and released and that is also important for Mr and Mrs T. The organization should increase more care centre to practice its care service to the people and also hire experts and specialist for the old people of the country. The key support is mandatory to run the entire systems effectively either internal or external. By changing or bringing these in the organization it can ensure the best service for the common old people for a long period (Olsen et al, 2017).
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Finally, it can be concluded that Mr and Mrs T have to deal with diverse challenges and complexities to get the expected health support and treatment. NHS needs to offer high-quality dementia guideline for the sufferers and Mr and Mrs T should take the support of the organization. The health care service should provide integrated service to their patients so that the patients can get the best services from the health and social care centre. Thus, Mr and Mrs T will be available to recover themselves from the illness with proper support and health care (Liebler et al, 2020).
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