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Blogs
Blog 1
Visions of the future
Throughout topic 1 I learned about the planet and what society can do to save it. Climate change massively affects everyone, and many people are unsure of the impacts. It has many repercussions, especially on the travel and tourism industry. It massively affects the events side of tourism too. Climate change is happening worldwide, and it comes in the forms of hurricanes, flooding, forest fires and more. This will devastate business' that are in the travel and events sector. With climate change on the rise, business' will lose custom, tourists will stop travelling to a destination if disasters have happened there such as a hurricane. It affects the locals too. Climate change has the potential to disturb the sector and it is going to get worse overtime, with climate change increasing. 
An example of the impact of climate change on the sector is the Australian bush fires. This happened due to the wind speed and temperatures rising. Wilks, X (2020) states that the Australian Tourism Industry estimates that millions of dollars damage has been done to the industry. It is also stated that Sydney airport had to close due to smoke and wind conditions. This indicates that Australia stopped having many tourists, businesses' locals would have struggled greatly due to loss of money. 
[image: ]
https://www.bbc.co.uk/news/in-pictures-50971879
The unit also mentions Anthropocene. Scientists say that we have significantly altered the Earth through human activity. These changes include climate change, habitat loss, and more. 
Although climate change impacts the tourism industry including the businesses, you could say that the industry can cause climate change. According to One planet Network (2021), tourism contributes to the emission of greenhouse gases, the cause of global warming. However, there are several things tourists can do to reduce climate change including eating less meat, considering over tourism, supporting local businesses, and more. Travellers could also consider using a different mode of transport such as a train, rather than flying.
Climate change is a threat to contemporary society as drought, storms, heat waves and rising sea levels will destroy communities and livelihoods. It could be said that climate change is the biggest threat society has ever had. 
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https://www.noaa.gov/education/resource-collections/climate/climate-change-impacts
In the same unit, I also had an insight on inequality and discrimination, health, wealth and happiness, and the rise of the machines. 
Inequality and discrimination is a societal issue and it has been spoken about more over recent years with movements such as BLM. Discrimination can also range from age, gender, and income. 
The section "health, wealth and happiness" mentioned the importance of regular physical activity as it prevents things such as stroke and diabetes. Physical activities include work, transport and leisure. This section gave an insight on office jobs. It mentions that sitting down in a chair is just as harmful as smoking. 
The last topic touched on the rise of machines. I believe this can be a pro and a con. Many people in the tourism industry will lose jobs due to robots being better and quicker than humans. However, the rise of machines can improve society. The pros and cons are equal for this topic. 
From going through this unit and researching myself, I personally believe that the biggest threat to contemporary society is climate change. It has the biggest impact to life and it has the most devastating threat.

Blog 2
[bookmark: _Int_5elv8yuZ]Tourism and events is an extremely dynamic and fast-paced industry that needs a broad range of talents to be successful.
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There are many skills and qualities that you need to have to be successful within this industry. While working in tourism and events you need to be able to think critically. You also need to think outside of your own biases, this helps one to consider issues of discrimination and prejudice. It is significant to be able to think critically as it shows that you're independent. Critical thinking appears as the top skills for the future of work.
Throughout Unit 2 I gained an understanding of allegorical understanding. It stated that in Plato's cave, the philosopher-kings are meant to come back into the cave to educate and free the slaves. In summary, awareness of choice comes from education, from exposure to differences and different ways of thinking (Gleiser,2015). 
A significant skill that everyone needs in this industry is dealing with conflict in a productive way, with this industry being focused on consumers, conflict is bound to arise. This is why you should be able to understand the term crisis management, it is important not only in the workplace but also in your personal life. It is important to end conflict with resolutions and opportunities as it leaves a positive impact on consumers with them wanting to return. As stated by Trainers Library (2020) , conflict management refers to techniques and ideas designed to reduce the negative effects of conflict and to enhance the positive outcomes. If conflict cannot be managed in the workplace with consumers there can be a negative impact regarding loyalty and brand awareness. Conflict can arise at any time in the industry. Consumers may complain which can lead to conflict. A skill you need to learn in tourism and events is to keep calm. 
It is critical that you have problem solving skills when you are at work. It will give you the ability to solve issues in a well reserved manner. 
On the other hand, it is vital that you have negotiation skills. This is paramount as it will lead you to an acceptable solution to a shared problem. When negotiating, you should put yourself in other shoes and understand everyone's ideas. 
[bookmark: _Int_bjQ9U1EA]Another key asset to have is decision making skills. This skill is a process that is influenced by previous experiences, emotions, and more. Decision making skills are important in this ever-growing industry as it is fast paced, and you need to come up with solutions by yourself. I have discovered through this unit that by thinking probabilistic it means we are forcing ourselves to think about different futures that may emerge regarding the decisions that we make. By predicting possible outcomes that may come to us, we can increase our ability to make better decisions and to enhance our skills. We all use decision making skills every day, however, it is significant in getting employment.

Blog 3
After completing unit 3, I have gained an insight on design thinking and problem solving. It stated that one of the main thing employers want is critical, creative and imaginative thinking. Design thinking will help you with complex problems in the workplace. You can group problems by using simple, complex and wicked problems. The unit stated that simple problems use common sense, but the complex problems are harder to find a solution for. There are 5 stages of the design thinking process that include empathise, define, ideate, prototype, and test (insurtech London 2018). 
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https://www.interaction-design.org/literature/article/stage-2-in-the-design-thinking-process-define-the-problem-and-interpret-the-results
The issues faced in the tourism and events industries can be effectively handled using design thinking and problem-solving techniques. To create unique experiences and solutions for consumers, these sectors frequently need employees with creative problem-solving skills. There are many benefits and downfalls of applying design thinking and problem-solving techniques in the tourism and events industry. 
Design thinking promotes holistic thinking, where issues are considered in their entirety as opposed to only being addressed based on their symptoms. This may result in more practical and long-lasting solution for the tourism and events sector.
Design thinking and problem solving will help the employee create better experiences, products, and events within the industry. It will leave a high impact on consumers with them wanting to return. By having this skill, it will allow people in the workplace to think of more significant issues. It will allow you to come up with more innovative ideas.
[image: ]https://www.slideshare.net/prasanthudayakumar/design-thinking-a-new-way-of-managing-tourism
Throughout these units I have learned that design thinking contains 3 key elements, and they include mindset, skillset, and toolset. Mindset is how you see, perceive, and view the world. Your motivation, your ability to apply them, and how you act, and conduct make up your skill set. I have learned that design thinking will enable you to find better ways to make a consumers experience better. 
Problem solving skills is one of the most significant skills you can have within the tourism and events sector. The roles in this industry will require you to use problem solving skills, e.g., you may need to recognise the problems consumers may have and you will need to solve these effectively to enhance their experience within the sector. Employees will need to problem solve every day in this workplace and they will need to come up with solutions alone, as it is so fast paced you won't have time to get advice. 
Airbnb is an examples of successful design thinking. The company started out as a struggling startup. A trip to New York, with a camera, and talking to individuals interested in renting out their homes to travellers yielded the insight that users wouldn’t click on listings with poor-quality photos KnowledgeCity (2022). 
[image: ]https://www.innovationtraining.org/creative-problem-solving-process/
Design thinking ensures that the customer is at the centre of the problem-solving process, which is significant in the industry. By understanding customers' needs and desires, employees can create experiences that are tailored. 
However, there are also some shortcomings of these approaches. These approaches may not be suitable for addressing all issues faced by tourism and events businesses. Some problems may require more traditional problem-solving methods. Design thinking and problem-solving approaches can be time-consuming, which may not be practical in fast-paced industry. 
Instead of taking the time to genuinely understand the desires of the consumer, problem-solving may be guided by assumptions about what they want. This may result in solutions that fall short of what the consumer wants. 
In conclusion, design thinking and problem-solving approaches have several merits and shortcomings in the tourism and events industry. Although problem-solving approaches can be useful in the industry, there are potential downfalls if they are not used properly.
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Summaries
To summarise unit 1, I gained an insight into climate change and what can be done to prevent it. The unit mentioned all the downfalls of climate change including the disasters that come with it. Throughout unit 1, inequality and discrimination were mentioned. I was taught on race and movements such as black lives matter. 
I also learned about physical exercise and how it is now a problem globally. This unit mentioned the problems of not completing exercise. These problems include diabetes, stroke and more. 
The last topic of unit 1 talked about the rise of machinery. It stated the concerns that people have on this. Many are concerned that the rise of machines may take over people’s jobs. However, there are some benefits too. 

Unit 2 taught me about conflict and how to manage it. It is part of everyone's personal and professional life, and it can happen anywhere. I can now use conflict management and I now have the ability to turn conflict in to an opportunity. This unit taught me how to recognise the benefits and techniques of using restorative practices. 
I then went on to learn about negotiation and how it can be done. Negotiation is a form of communication where you present and receive ideas. 

Unit 3 gave me an understanding that the 2 main things that are necessary in the workplace is creative and imaginative thinking skills. Having these skills in a job is crucial, it will help you solve many issues. I gained an insight on ‘complex’ and ‘wicked’ issues. A complex issue is one that has multiple solutions. Whereas a wicked issue is something that is much harder to solve. I developed an understanding on design thinking and the 3 components which include skillset, toolset, and mindset. 
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