[image: ]
Academic and Employability Skills 
LCHS4001 
Name: Daniel Ciprian Iancu
Student ID: 2530100
Task 3: Report Chosen job role: Doctor’s assistant


Executive Summary
This report has discussed the importance of becoming a doctor’s assistant. His roles, duties and responsibilities have been discussed here. The monitoring and supervisions of the patients have been analysed here. In addition to that, the skills and expertise required to become a successful doctor’s assistant are being discussed here. Moreover, the strategies to build these skills and roles have been demonstrated to gather more information and the execution of the duties are done with higher tenacities. The report has discussed all the challenges observed within these outcomes have been studied in this work. 
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[bookmark: _Toc227588785]Introduction
This report highlights the importance of a chosen role, namely a doctor’s assistant, across the healthcare and social care settings. This description, skills, duties and responsibilities of a doctor’s assistant have been discussed within this study. Strategies required to develop these skills and tactics to establish them are analysed in this report. 
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Job description 
A doctor’s assistant is commonly known as a physician assistant. The individual is trained to interpret and diagnose the patient. The person has the right to interpret test results and prescribe medications as and when possible. An assistant is also observed in offering education and counselling to the patients to improve their living standards. They are the professionals who support the doctors in reducing their excessive workloads (Herrick, 2026). For example, doctors’ assistants in the NHS manage tasks for doctors to reduce their workloads and reduce waiting times across complex situations. The assistants usually cooperate with the junior doctors on their ward or patients' activities (NHS, 2024). 
Duties 
Clinical duties are performed by the assistants where they record the medical histories of the patients and define the steps, procedures involved across the treatment processes. They also educate the patients about the medicines and analyse the special diets. Lab testing, blood sampling and collection are the major duties of the medical assistant. Moreover, administrative duties include scheduling appointments, updating the medical records and conducting the paperwork as and when required (Brown et al. 2025). For example, the assistants usually focus on undertaking the administrative duties such as updating medical records. Healthcare plans are executed by them and report to the doctors for patients’ care and assistance (Nuffield Health, 2026). 
Responsibilities 
The assistants are responsible for handling patients under licensed physicians. The overall patient monitoring and supervision are undertaken by the medical assistants. In addition to that, medical conditions are analysed by the assistants, and they also look after the diagnosis. Moreover, they are responsible for meeting with the families of the patients and then work closely with doctors, nurses and others to offer excellent care services to the patients and their medications are monitored by them (Kinston et al. 2023). Likewise, the medical assistants within the NHS also support the families' queries, supervise the patients and offer them effective care procedures by reducing waiting times (NHS, 2024).
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Interpersonal Skills 
A doctor’s assistant must possess interpersonal skills to perform the duties effectively. Interpersonal skills include communication, empathy, problem-solving and teamwork to connect with others. Health and setting are already complex, and patients require constant support for the same. These skills are important for the medical assistants because they help in directly communicating and real-time information is accessed through them. In addition to that, the assistants can do teamwork easily, and equivalent support is offered to the patients. Moreover, dealing with stakeholders becomes easier and complex issues are solved faster (Lai et al. 2023). The medical assistants within King’s College Hospital have strong interpersonal skills where they are using open communication and show empathy towards the patients leading to care for them with enough support, and medical services are provided, and specialised care provisions are offered to them (KCH, 2025). 
Clinical Skills 
Clinical skills are important for a medical assistant, and technical abilities are also important. Clinical skills involve handling electronic medical records and health documents. Vital signs measurements arrived within the clinical skills, and overall health practices are controlled. As medical assistants have enough knowledge, they can give life support to patients, and preparations are controlled by them. This helps in providing real-time medical practices, and medical terminologies are handled simultaneously. Quality patient care is offered to the people, and technicalities are analysed implicitly (Bonewit-West, 2022). For example, Atos HealthCare UK have a strong medical assistant team. They have effective clinical knowledge and can handle technicalities associations patients care services and health quality services are offered to them. EHRs are effectively managed by these assistants and patients’ support is provided to generate better practices in the long run (Atos, 2026). 
Administrative Skills 
Medical assistants must have effective administrative skills to help patients with medical complexities. This highlights doctor’s assistants must know scheduling, have concluding appropriateness and computer literacy, conduct medical records electronically, provide constant patients’ support and well-being. This is crucial for the doctor’s assistants in multitasking and monitoring the conditions of the patients, with better outcomes, and effective support is offered to them. This skill helps in the execution of medical assistance programs, and perpetual help and medical knowledge are leveraged towards them (Vrdoljak et al. 2025). For example, the doctor’s assistants within Nuffield Health possess enough administrative abilities. This helps in scheduling appointments, possessing medical records and assisting the patients with better support and care provisions are established (Nuffield Health, 2026). 
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Relationship Building
Building relationships is an effective strategy to improve skills for a doctor’s assistant. Building bonds offers relationships that offer chances to communicate openly and focus on real-time information sharing and better decisions are made. Feedback are discussed between the medical assistants so that they can continuously offer support and help to the patients. Communicating with others and sharing knowledge often helps in maintaining empathy and treating others with kindness. This is useful for connecting with patients effectively. This can be developed by speaking with colleagues in one-to-one gatherings and gathering information directly (Modric et al. 2024). For example, the medical assistants can develop interpersonal skills in King's College, empathetic and stay empathetic, for everyone and patients' well-being can be prioritised. The employees can do their teamwork so that collaborative practices are undertaken and focus on the patients also improve (KCH, 2025). 
Structured Feedback & Training
Structured feedback and simulation-based training provisions are necessary to improve clinical skills. Structured feedback and training provisions are crucial for offering the doctor’s assistant with major scopes in looking, and high-quality service provisions are offered to them. In addition to that, this is developed through training-based training, and all the patients can access real-time care provisions and greater health challenges are addressed. This can be internship through internships programs and medical assistants are offered to them to keep the patients safe and immediate care provisions are offered to them (Wong et al. 2022). For example, the doctors’ assistants within the NHS tend to follow a structured feedback and technical training provisions so that clinical abilities are established, and the right healthcare provisions are offered to them (NHS, 2024). 
Technological Adaptations
Administrative skills can be developed using smarter and more advanced technological adaptations. This helps in administering the patients’ conditions and offers them valuable advice for health programs. This helps in managing complexities to offer healthcare and well-being to the patients, and constant support is offered to them. In addition to that, the right solutions can be proposed to ensure that the patients feel significantly supported and that medical records are controlled with better practices. Moreover, this can be developed through leveraging technical training, and continuous medical assistance is offered to them (Vrdoljak et al. 2025). For example, Nuffield Health’s medical assistants are also developing administrative skills through which technicalities are handled properly, and medical records can function better, leading to foster practices and relevant support is offered to them (Nuffield Health, 2026). 
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To conclude, a doctor’s assistant plays an important role in monitoring and supervising the health and well-being of the patients. Moreover, scheduling, appointments and diagnostic tests are executed by the assistant to reduce the workload from doctors. They must have interpersonal, clinical and administrative skills to do their duties properly. 
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