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Introduction
[bookmark: _Hlk30429979]Whilst working in the education sector for over fifteen years, I became very aware of the importance of the Equality Act (GOV. U.K., 2010) and the nine protected characteristics. These characteristics, defined as: Age, Disability, Gender Reassignment, Marriage & Civil partnership, Pregnancy & Maternity, Race, Religion & Belief, Sex and Sexual Orientation are designed to protect some very vulnerable groups in society. These characteristics are protected to prevent all individuals and groups from discrimination, victimisation and harassment. However, I have noticed that in my present employment in residential care that there is little mention of the rights of the residents, with regard to these characteristics. In a climate where rights are becoming more accepted, I am curious to know how residents’ rights are accommodated for in a Residential Care Home setting. The idea of just treating everybody equally is not the same as protecting these individual characteristics. My interest lies more in the characteristics of Disability, Gender reassignment, Marriage & Civil Partnership, Race, Religion and Sex and Sexual Orientation. The characteristic of Pregnancy is not relevant as I am only concerned with residents that will be over the age of 65, and with regard to the characteristic of age, I feel this should generally be protected in the environment of a Care Home setting. In my previous educational employment, I was given frequent opportunities to attend training sessions and receive information about the Equality Act (GOV. U.K., 2010) which led me to having a good awareness of the protected characteristics and how to ensure any individual or group was safeguarded in relation to them. In my current setting however, I have been given no training or information about them at all. Therefore, the aim of this research is to gauge how aware Managers and staff are of the Equality Act 2010 (GOV. U.K, 2010) and the nine protected characteristics. I intend to determine what training may already be available to the staff of care homes and how this relates to protecting the rights of the residents within the setting. To achieve my research aims, I would initially research what the current guidance is for training, and what information and training is already available. My objectives would be to use a questionnaire to gather data from the staff about their awareness and level of training and then follow this up by interviewing all the Managers within 3 Care homes in one community, to gauge their awareness of the Equality Act (GOV. U.K., 2010) and to ascertain what, if any, training is offered to the staff. I will compare the results of the data to each other to see if they correspond. In this proposal I will consider relevant literature that demonstrates the importance of this research, I will go into critical detail about my choice of Methodology and research design for this proposal and how I intend to gather and measure the data. I will also specify my ethical considerations and provide information about the length of time my research will take and how much it will cost.
Literature
[bookmark: _Hlk29820739][bookmark: _Hlk29389945][bookmark: _Hlk29390310]It will be important to spend time researching literature to gain a critical understanding of the available academic research and to create a space for my research. The review would inform me of previous and current research and how I may add to it. For this proposal I would start by examining the Equality Act 2010 (GOV. U.K., 2010) as this is the main focus of my research. I would then go on to look at the recent history of Human Rights which including the Universal Declaration of Human Rights Act, (UN, 1948) The European Convention on Human Right, (ECHR, 2010) The Human Rights Act (GOV. U.K., 1998), The Disability Discrimination Act, (GOV. U.K., 1995) and the more recent United Nations Convention on the Rights of Persons with Disabilities. (U.N., 2008) I would then research other laws which would include the Race Relations (Amendment) Act, (GOV. U.K., 2000) the Sex Discrimination (Gender Reassignment) Regulations (GOV. U.K., 1999) and the Gender Recognition Act (GOV. U.K., 2004). These would give me a legal overview of my research. I would then go on to critically explore research done by organisations, such as charities, that work closely with the elderly in care and their recommendations for the protection of rights. As there are a such a great number of charities that relate to this topic, I will only use the most relevant to my research, such as recognised bodies and Welsh charities. I would include a report by the Joseph Rowntree Foundation, entitled ‘Equality and diversity and older people with high support needs’, (J.R.F., 2010) which discusses the equality profile of older people with protected characteristics. A second relevant document I would review is ‘Safe to be me: Meeting the needs of older lesbian, gay, bisexual and transgender people’, written by Age UK. (Age U.K., 2017) which I would critically compare to Age Concern’s ‘The whole of me: Meeting the needs of older lesbians, gay men and bisexuals living in care homes.’ (Age Concern, 2018) These documents would give me a comparison and overview of what two charities advise in relation to the protected characteristic of Sex and Sexual orientation and also the advice they give to Care Homes on Equality. The National Assembly for Wales Health and Social Care Committee published a report on ‘Residential care for older people in Wales’ (NAW, 2012) that highlights the changing nature of an older population, now encompassing a far wider range of particular needs.’ this would be evaluated against the ‘Older People’s Commissioner for Wales’ Report (Rochira, 2016) entitled ‘A place to call home’ both of which discuss the nine protected characteristics. Finally, I would do some research into the new Welsh legislation that comes into law in 2020 (WAG, 2019) regarding qualifications and training of care workers. This would include the ‘New Equality Objectives to target inequality in Health & Social Care.’ (W.A.G., 2016)
Methodology
[bookmark: _Hlk29822030]I have studied the three Paradigms of Positivism, Constructivism (Interpretive) and Pragmatism to consider which paradigm would be best suited for my research. I have learned that the Ontology of Positivism states that there is a single reality or truth and that reality can be measured. My research does not fit into this context because it is based on different Residential care Homes within one community and will involve the opinions, views and knowledge from a range of people across society, therefore, I would be unable to acquire the quantitative data needed for this research philosophy. The Ontology of Constructivist (Interpretive) states there is no single reality or truth and therefore reality needs to be interpreted, this does not align with my research either because, reality in my research does not need to be interpreted and there is no underlying meaning in the events in my research. Therefore, I have concluded that for my research the paradigm of Pragmatism is the most suitable. The Pragmatism research approach is deductive and inductive and accepts that concepts are only relevant if they support action. (Kaushik & Walsh, 2019) By taking a pragmatic view I understand that there are many different ways of viewing and interpreting the world and undertaking research. My research does not fit in to one single point of view, there may be many different realities so I will be taking a broadly qualitative view. For example, my research is concerned with only one rural community in Wales, but if the research was to be carried out in other Towns, Cities or within England or Scotland, for example, the results would likely be different. The ontology of Pragmatism are the fundamental beliefs we have of the world, that can be either objective or subjective.  Reality is ‘constantly re-negotiated, debated, interpreted in light of its usefulness in unpredictable situations’. (Kaushik & Walsh, 2019) This basically means that society changes all the time and I believe that the issue of equality is constantly changing and evolving. This can be evidenced by the protected characteristics which were written into law in the 2010 Equality Act. (GOV. U.K., 2010) Research prior to that year may have generated different outcomes and equally, as we move forward, the results will alter as the currently younger, more accepting generation, becomes older. The Epistemology of Pragmatism is the ‘method that best solves problems, the means is to find out, whilst change is the underlying aim’. (Kaushik & Walsh, 2019) In my research I am looking for awareness of the protected characteristics and the availability of information and training, and whether this is consistent in all Residential care Homes. If the data determines that there is a lack of awareness of the characteristics or a shortage of readily available information or training, then the research could lead to a change, either by creating more awareness or improving training. If the data finds that there is adequate awareness and training available then the research could lead to more open and receptive Residential Care Homes with regard to the residents protected characteristics. 
The Theoretical perspective is Deweyan Pragmatism which is research through design. John Dewey, who I have come across before in my education studies, was a prominent advocate of the American school of thought known as Pragmatism. It is concerned with how knowledge viewed by society is adapted to suit the individual environment. (I.E.P., 2016) Dewey also believed that Pragmatism should also be a philosophy of self-criticism, ‘for reflection is a tool to reduce narrowness’. (Dewey, 1966, p.324). I can relate this theory to my research because although the Equality Act (GOV. U.K., 2010) is law, we should not assume that the protected characteristics it identifies are automatically protected. We, as a society are responsible for protecting everyone’s rights and promoting them, not just treating people ‘all the same’. We need to recognise and put a stop to our discriminations and develop a more holistic society.
There are three Methodologies that could be used for Pragmatism: Design-based research, Action research and Mixed Methods Research. By examining these methodologies, the author decided that the most appropriate research would be Mixed Methods. Design-based research would not be suitable because it is a type of research methodology used by researchers in the learning sciences. The basic process of Design-based research involves developing solutions to problems, which results in interventions being put in place to test how well they work. This is not suitable for this research as I will not be able to determine whether there is a lack of awareness or not until I have carried out the research. I also decided that action research would not be suitable for me because Action research is a means of conducting research that focuses on solving a problem. Therefore, the research strategy I have chosen is known as mixed methods because it uses a ‘mixture’ of approaches during the data collection phase of the research and it allows for the interrogation of values, behaviours and practices. (Kaushik & Walsh, 2019) The Mixed Method approach involves collecting the research data in a simultaneous or sequential manner using methods that are drawn from both quantitative or qualitative traditions. (Creswell, 2003) My theory for this research is based on asking the question; if nobody is trained or aware of the Equality Act (GOV. U.K., 2010)  then it will not be applied in the Care Home, but, if staff are aware of the Act then it is more likely to be applied. Also, if managers don’t offer training, then the home is probably not equitable, but if managers do offer training then the home is more likely to be equitable. The mixed method research allows for a large number of individuals to be surveyed and then follow up with a smaller number of more specific interpretations about the topic. For this research project, the initial questionnaires for staff would gauge the overall awareness of the Equality Act (GOV. U.K., 2010) by Care Home staff in one community, this can be followed up by more specific questioning to the managers which would allow for both sets of data to be compared. 
There are three major Mixed Method strategies: Sequential: when the researcher seeks to expand on the findings of one method with another. Concurrent: when the researcher merges quantitative and qualitative data in order to provide a complete investigation of the research problem, and finally, Transformative: when the researcher uses a theoretical lens as a principle perspective. (Creswell, 2003). For my research I will use the Concurrent Embedded Strategy, by using just one data collection phase, during which both the quantitative and qualitative data are collected. This strategy will be used because the research project studies two different levels within the Care Home setting. The research will first quantitively question the Care Home staff on their awareness of the Equality Act (GOV. U.K., 2010) and then qualitatively interview the Care Home managers. The data will be gathered concurrently, which will give me the opportunity to compare the views of the staff against the views of the managers to see if they correspond. For this research, using a Mixed Methods study does have advantages, as Mixed Methods are very flexible and adaptable which will help me to reveal more information than I could obtain if I was only employing quantitative research. Mixed Method research will also allow me to collect comprehensive data by combining the results of quantitative and qualitative data, to provide a more complete story than either method would alone. I also believe that my research fits in with the ethical guidelines from the British Educational Research Association, (B.E.R.A., 2011) that advise that the methods that I employ must be fit for the purpose of my research, and the ethical guidelines from the British Sociological Association (B.S.A., 2002) that advise that appropriate techniques are proposed. I will discuss my ethical considerations in more detail later on. 

Measurement Process. 
For my research I will be inviting all the managers and staff from three care homes in one community to participate. I want to measure and examine the relationship between the promoted values of the organisation and the values held by individual staff. The target group I have chosen will be the people most affected by the research topic, so their priorities, insight and experience will shape the research and ensure its validity. By engaging with all the homes within one community, I hope to be able to gauge if the awareness of the Equality Act (GOV. U.K., 2010) is consistent. All the proposed participants will be between the ages of 18 and 65 and be currently employed at one of the care homes. The numbers are approximately 10 managers and 120 staff. The methods I will employ in my research will be a quantitative questionnaire for the staff and the use of a semi-structured, qualitative interview for the managers. The reasons I have chosen these methods for collecting data are that the use of a questionnaire allows me to gauge the awareness from a large number of staff with regard to the Equality Act (GOV. U.K., 2010)  and then gauge the managers awareness and then be able to compare the two sets of data.
The questionnaire will comprise of quantitative, closed-questions to gauge awareness of the Equality Act (GOV. U.K., 2010) and the nine protected characteristics. I will also find out the participants age, experience/length of service and relevant qualifications. I will use well-structured questions that I hope will be easier to analyse. (Bell, 2007) The question types for this research project will use List and Category questions. (SEE APPENDIX 3) Each of the three Care Home settings will be visited personally, and after gaining initial permission to carry out the research, I will leave questionnaires for all the staff, each with a consent form and envelope, this is for ethical reasons which are detailed under my ethical considerations. I will make clear how long I will be leaving them, as I then intend to return to collect them on a set date that I will agree with the manager. The total number of staff in the three homes totals approximately 120. I hope that at least 50% of staff will complete the questionnaires as that would give me a good idea of the overall awareness. The strengths of using a questionnaire are mainly that many respondents that can be tested quickly generating quantitative data which is relatively easy to analyse. However, the negatives of a questionnaire are that respondents may answer how they think they should not what they really feel or know, some may not answer honestly. (Bell, 2007)
The Interviews for the managers will consist of semi-structured, qualitative questions. (SEE APPENDIX 5) The time-scale for this research project would mean that the interviews for managers would take place in the same phase as the staff complete their questionnaires, this defines it as a concurrent strategy. (If time permitted for this research project, I would analyse the data from the questionnaires first and then use that information to ask questions in the interviews.) The positives of using an interview as a tool are that more detailed information about personal feelings, perceptions and opinions are gathered. (Bell, 2007) Also, the questions can be more detailed and the respondent’s own words can be recorded giving a more accurate account. Because appointments are made for the interviews there is a high response rate, however, the negatives of interviews are that they take a considerable amount of time, and possibly expense to carry out. The evidence gathered via the interviews will be relatively trustworthy as the topic is not too controversial, meaning respondents will not be wary of giving their own opinions. In a Pragmatic study the first step is to identify a problem; in this research project, the ‘problem’ is the awareness of the Equality Act (GOV. U.K., 2010) and the nine Protected Characteristics. The second step is the research inquiry which seeks to better understand and ultimately solve the problem. By using the tools of questionnaires and interviews this research will gauge if there is a lack of awareness or training. The final step, is the research findings leading to a policy suggestions or social change. In this research if it is found that there is little awareness then further information and training could be put in place. If awareness is good then more could be done to promote the inclusivity of the care homes with regard to the protected characteristics, in such places such as the care home websites. I believe my measurement tools to be reliable because they are only measuring the awareness of the Equality Act (GOV. U.K., 2010) and Protected Characteristics. There are different types of reliability but this research uses Internal Consistency Reliability which represents only one area of interest. (Salkind, 2011)
Data Analysis
There are a few different stages in the analysis of data for this research project. First, I would need to be aware of the number of staff that are employed at the Care Home and the actual number of completed questionnaires. The difference between these two figures would generate the percentage rate of respondents and non-respondents. This percentage could then be used to determine if there was a response bias. Response bias, in this research, could be that if only a small number of questionnaires are completed then the true awareness may not be able to be gauged. For example, if there were 100 staff employed at the Care Home but only 10 staff completed the questionnaire giving the opinion that they were unaware of the Equality Act, (GOV. U.K., 2010) this would not give an accurate awareness because possibly the other 90 staff were aware. I would have to be clear of any research bias in my report.
This research project only uses two types of question, the list question and the category question. A list question gives the respondent an option to fill in more than one response, for example ‘What relevant Care Qualifications do you hold’? In a Category question the respondent may only fill in one answer, usually, ‘Yes, No, don’t know’, for example? ‘Have you heard of the Equality Act? (GOV. U.K., 2010) To analyse the results of the questionnaire I will use a basic response sheet that I can tally the data on. (SEE APPENDIX 6) 
I would use two methods of presenting the data after analysis, for the list questions I would produce visual graphs such as line charts or bar charts, and for the category questions I would generate statistics. For example, for Question 4, ‘Are you aware of the Equality Act? (GOV. U.K., 2010) I would work out the Mode for all respondents. This would tell me the percentage of respondents that were aware of the Act. I would also use statistics to compare the data for further themes, for example, I could compare the age of respondents to their awareness to discover if there was a particular age group that was or was not aware of the Act, or if having certain qualifications makes a difference to awareness. I would present all the analysed data in my report, as graphs or tables. I will use graphs because they visually represent the data in a clearer way making it easier for the reader to understand the results. If one of the questions has an ‘other’ option then I would list all the responses separately. If a sufficient recurring theme was to emerge from the ‘other’ section I would make reference to it in my report. 
The Interview question sheet has a space for recording the answers given. A straightforward tick-box for the closed question parts and a space to record the main points of the extended questions. I would hope to audio-record all the interviews as that will make transcribing them a lot easier, permission would need to be obtained and I again discuss this in my ethical considerations. As the closed question parts of the interviews are the same as on the questionnaires it will be easy to compare these results. Each interview will be transcribed and then be analysed using coding to find common themes. I will prepare my coding frame alongside my interview questions as I know which themes I am looking for. The problems that I may encounter with these Data Analysis methods will depend on the amount of data that the research generates, which may lead to a small risk of research bias, as already mentioned. A second problem could be that the interviews generate themes that I do not expect or that are not entirely relevant for this research project.
Ethical Considerations
Initially I will gain written consent from the care homes managers to conduct my research as advised by the British Sociological Association. (B.S.A., 2002) (hereafter known as BSA) After receiving consent, I will explain my research intentions to the managers and staff of care homes with the use of an information sheet. (SEE APPENDIX 1) The information sheet, written in plain language, will give an overview of the research and a clear notification that the research would be voluntary and that participants can withdraw at any time. This fits in with the guidelines from B.S.A. (2002) which advise that participation is based on freely given informed consent. 
I then propose to offer a questionnaire to all staff working within the care homes. These questionnaires will be printed out and delivered to each care Home. Each questionnaire, by way of a permission sheet, (SEE APPENDIX 2) will remind participants of their right to withdraw and that the questionnaire will be totally anonymous, only stating that the participant is currently employed as a care worker. The questionnaire will also show the date that I will collect the completed responses. Each questionnaire will have an envelope attached for when it has been completed, this is to protect confidentiality and anonymity. 
My next action will be to verbally interview the Care Home managers and audio record the interview, to help with transcribing them at a later date. The B.S.A. (2002) advises that I must ensure that everyone understands what anonymity and confidentiality they will have. I will clearly state in the Information sheet that the research will be anonymous and confidential, I shall also reiterate this at the beginning of each interview with the use of a consent form. (SEE APPENDIX 4) I will outline my intention to audio record the interviews and the participants right to refuse in my information sheet. I will gain permission to record the interviews by way of a tick box on each interview (SEE APPENDIX 5) before I start the interview. Each interview will last no longer than approximately 10-15 minutes, as a researcher I must be respectful and      responsible to the participants and be aware that they are freely giving their time. (B.S.A., 2002) I will make appointments for the interviews in advance so that the participants are not inconvenienced and are prepared. I will also be prepared for the participants to change the date or time of these interviews in line with the needs of their professional responsibilities.
The risks in this research relate mainly to participant confidentiality and data collection and storage. The questionnaire would not ask for any personal information and will only identify the participant as a care home worker. (B.S.A., 2002) The General Data Protection Guidelines (G.D.P.R., 2019) requires that data must be made anonymous so that participants and care homes cannot be identified, to ensure the anonymity of the homes I would assign them an alias, this fits in with qualitative research. I will make clear the lawful base of Consent under the G.D.P.R., (2019) and I will also make clear that I am doing research under the ethical guidelines of University of Wales, Trinity St. David. (U.W.T.S.D., 2017) With regard to the storage of data, I will ensure that the data I keep will be anonymised and kept on a password protected device that uses Firewall and an anti-virus programme. (G.D.P.R., 2019) I will avoid using any cloud file sharing services and I will not send any of my data by e-mail.  I will delete any data after the end of the research process. (G.D.P.R., 2019) The University of Wales, Trinity St. David Research Data Management Plan (U.W.T.S.D., 2016) advises storing data in a managed environment that will protect against data loss and corruption. I will report all my research findings in an accurate and truthful way as advised by B.S.A. (2002) In addition to this I will show any timelines, data and methods (anonymously) as advised by B.E.R.A. (2011). 
Another further risk may be that a participant has been previously involved in an incident of discrimination with regard to one of the protected characteristics which they may find upsetting. To mitigate this risk, I will make clear in my introduction what topic the interviews and questionnaires are about and make clear the participants right not to take part and their right to withdraw at any stage of the research as advised by B.E.R.A. (2011) and U.W.T.S.D. (2020)  I will also offer some telephone numbers or website addresses of people trained to help, such as the Samaritans telephone number or the Citizens advice website. I could include this information on the introduction letter, on the questionnaires and interviews and also on the feedback letter.
There are some small possibilities of risks to myself as a researcher such as: collecting insufficient data to complete my research and the small risk of a claim of negligence by the Care Home managers or the staff if I do not present myself professionally or present the data accurately. To mitigate these risks, I have chosen to do the research within all the Residential Care Homes in one community, which will hopefully generate enough of the required data, however if the data is lacking, I will have to show in my report that there was not enough data generated. To lessen the risk of a claim of negligence I will comply fully with the University’s Research Integrity and Ethics Code of Practice, (U.W.T.S.D., 2017) as well as other Ethical guidelines such as the British Educational Research Association (B.E.R.A., 2011) and the British Sociological Association. (B.S.A., 2002) I will ensure that all my research is genuine, I will not falsify any results and I must guarantee participant confidentiality and anonymity. (B.S.A., 2002) To avoid any unprofessionalism on my part I will ensure that I am organised and prepared by having all of the forms and equipment that I may need, with me. I will be courteous and respectful and honest with my findings as advised by B.E.R.A. (2011)
Time line
It is important to allow enough time for each part of the research project, one way of achieving this and completing the project on time is to make a chart with approximate timings to keep the project on track. It is hard to predict exactly how long each section of a project will take, but by following a timetable it will enable the researcher to check progress. Below, is an example of a chart that could be used for my research project, by laying out all the parts of the project over the time-scale I can gauge if I need to move on to the next section to give myself time to complete the project before the deadline. (Bell, 2007)
Timetable for Research
(This timetable is based on a 12-month research project.)
	Month
	Task

	Jan
	Decide on Research topic – Decide on Research Question

	Feb
	Plan research – Meet with Tutor – Plan research Methods

	Mar
	Research Literature

	Apr
	Literature Review

	May
	Ethical Considerations – Consent Form – Completed and submitted

	Jun
	Ethical Considerations – Consent Received – (may need to adjust)

	Jul
	Collect Data

	Aug
	Collect Data

	Sept
	Analyse Data

	Oct
	Write Report -Make sense of Findings 

	Nov
	Write Report on findings

	Dec
	Submit Research - Share Findings 


Budget
As this is personal research there is no budget awarded. However, there will be some costs involved that I will have to cover so it is important to bear these in mind. Firstly, there may be some costs involved in printing the questionnaires, permission letters, and reports, so the cost of a printer ink cartridge would be required. (approximately £20) Secondly, there will be the cost of envelopes for the questionnaires, to preserve anonymity. (Approximately £2) Finally, there may be a small amount of money spent on fuel travelling to each home on the separate occasions. (Approximately £5) Therefore, I would not expect the total cost of this research to be more than £27 in total.
Dissemination
The final step in my research project, and perhaps the most important, is to produce a written report of my research and findings in detail. The report may be laid out as follows:
· Title page and acknowledgements.
· The Aims and purpose of the study.
· A literature Review.
· My methods of Data Collection.
· A Statement of Results.
· Analysis and Discussion.
· Conclusion.
· References and Appendices.
This detailed report will be produced as a written document that I would send to each of the Residential Care Homes that participated in the research. On the report I would provide my e-mail address, so that any of the participants that wanted to know more about the research findings could contact me. (Creswell, 2003) I would also attach a cover letter thanking them for taking part in the research.
Conclusion
This research is based on a Pragmatic Paradigm as there may be different realities, such as different results in different towns, cities or countries. The Mixed-Method approach will use a Concurrent Embedded Strategy to collect qualitative and quantitative data from two different levels within a Care Home setting. The data gathered by the quantitative questionnaires and the qualitative interviews will be analysed to show the awareness, by staff and managers of the Equality Act (GOV. U.K., 2010) and the Protected Characteristics, with a high regard to ethical considerations. I believe that my research will answer the research question.
I feel that this research will be useful as some of the protected characteristics are becoming more socially accepted compared to previous years and decades. One illustration of this is the fact that gay marriage was only legalised in 2014. Previous to that date there would have been no same sex married couples, but now, there are approximately, 13,230 (O.N.S., 2020) same sex married couples in England and Wales. These statistics show that there will be a greater need for same-sex married couple accommodation requirements within Care Home settings in the future. Are Care Homes aware of this need and if so, do they promote it? Therefore, the positive outcomes of this research could be improved inclusivity and greater awareness. Even just by taking part in this research, awareness of the protected characteristics will be raised. Research could also be extended to study the websites and advertising literature of Residential Care homes to gauge if they promote inclusivity with regard to the protected characteristics. Further research would also have to include the new training laws that take effect from 2020. Research would determine if the Equality Act (GOV. U.K., 2010) and the protected characteristics form part of the new training for Care workers.
This assignment has led to much reflection. Ethical considerations have been a recurring theme and have highlighted to me the importance of confidentiality, impartiality, honesty and integrity. In future research I will be far more considerate of ethical issues. Placing my research into a paradigm has also led to problems. I spent a great deal of time trying to work out the best methodology, changing course several times. By choosing the research tools of interviews and questionnaires I have realised how difficult it is to structure questions to gain an informative and unbiased answer. I have found the structuring of questions to be very challenging. If I were to carry out this research in the future, I would concentrate on just one of the nine protected characteristics, as all nine cover such a diverse range. By choosing the characteristic of sexual orientation, for example, I could focus more on the relevant literature available for just that characteristic. It would then be easier to focus the research and questions. In retrospect, I perhaps could enlarge the target group to encompass more Care Homes in a slightly wider community, as I feel by using just three homes for research could have a huge impact on the results. Overall, I have enjoyed this assignment and acquired new skills and I look forward to my next research project when I can put all the knowledge I have gained into practice.
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	Rhif Adnabod Cyfranogwr: 
Participant Identification Number:
	
ALL

	
 GANIATÂD CYFRANOGIAD
	
SAMPLE PARTICIPANT INFORMATION SHEET


	Teitl Y Prosiect: / Project Title: Protected Characteristics: Awareness and Available Training.




Dear Participant: 

[bookmark: _Hlk30412593]My name is Susan Brumby and I am studying in the School of Social Justice and Inclusion.

I would like to invite you to participate in my research project. This project aims to gauge the awareness of the 2010 Equality Act by managers and staff employed in a Residential Care Home setting, and to determine the availability of information and training with regard to the 9 protected characteristics as defined in the Act.

Through your participation in the questionnaire and/or interviews, I hope to ascertain if there is a need for further information or training requirements.

All questionnaires and interviews will be kept strictly confidential to the researchers involved and at NO time will individual questionnaires be released to the general public. This gives you a chance to express your views on your programme a confidential and anonymous forum and still be able to make a difference. Your participation in this study is completely voluntary so you can withdraw from the questionnaire at any stage. 

The interviews and questionnaires should take about 10 minutes to complete, but there is no time constraint. There are also no right or wrong answers. Attached to this letter along with the questionnaire is a consent form that would give permission for me to carry out this research in your Care Home. I understand that your time is at a premium but your opinions are very valuable to me. I intend, with your permission to Audio-record the interviews. The recordings are solely for my use and will not be shared with other parties.

After careful and precise analysis of the data obtained from this questionnaire, I will be happy to provide you with a copy of the findings. The results of this questionnaire will hopefully enhance my understanding of the awareness of the 9 Protected Characteristics and if there is a need for training. The results of the research will be fed back to The University of Wales, Trinity Saint David.
If you have been affected by any of the issues in relation to this research and require further advice, please contact The Samaritans on: 01437 766699 or the Citizens Advice on: 03444 772020.

I thank you in advance for your time and participation. If any questions do arise, feel free to contact me at your convenience. 

	ENW A CHYFEIRIAD YR YMCHWILYDD
	NAME & ADDRESS OF RESEARCHER
Mrs Susan Brumby
39 St. Michaels Road,
Pembroke,
Pembrokeshire.
SA71 5JQ.
susan.brumby@hotmail.co.uk
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	Rhif Adnabod Cyfranogwr: 
Participant Identification Number:
	
Staff

	
FFURFLEN GANIATÂD CYFRANOGIAD
	
PARTICIPATION CONSENT FORM

	Teitl Y Prosiect: / Project Title: Protected Characteristics: Awareness and Available Training.

	Enw'r Ymchwilydd / Name of Researcher: Mrs Susan Brumby	


									         	
                Blwch Cychwynnol / Please initial box 
	1
	Cadarnhaf fy mod wedi darllen a deall y daflen wybodaeth dyddiedig XXXX ar gyfer yr astudiaeth uchod. Rwyf wedi cael y cyfle i ystyried y wybodaeth, gofyn cwestiynau, ac rwyf wedi cael ateb boddhaol i’r rhain.
	I confirm that I have read and understand the information sheet dated 06/01/2020 for the above study. I have had the opportunity to consider the information, ask questions and have had these answered satisfactorily.
	

	2
	Deallaf fy mod yn cymryd rhan o’m gwirfodd a bod croeso i mi dynnu’n ôl ar unrhyw adeg, heb roi rheswm.

	I understand that my participation is voluntary and that I am free to withdraw at any time, without giving any reason.

	

	3
	Deallaf y gellir defnyddio unrhyw wybodaeth a roddir gennyf mewn adroddiadau, erthyglau neu gyflwyniadau gan y tîm ymchwil.

	I understand that any information given by me may be used in future reports, articles or presentations by the research team.

	

	4
	Deallaf na fydd fy enw’n ymddangos mewn unrhyw adroddiadau, erthyglau neu gyflwyniadau.

	I understand that my name will not appear in any reports, articles or presentations.

	

	5
	Cytunaf i gymryd rhan yn yr astudiaeth uchod.

	I agree to take part in the above study.

	

	Enw’r Cyfranogwr Name of Participant

	
	Llofnodwyd
Signature

	Ymchwilydd
Researcher

	
Mrs Susan Brumby
	Llofnodwyd
Signature: Susan Brumby.



	Cewch wrthod cymryd rhan yn yr astudiaeth hon. Cewch ddod â’ch cyfranogiad yn yr astudiaeth hon i ben unrhyw bryd. Os penderfynwch barhau’n ddienw, bydd sicrhau hynny’n flaenoriaeth a chymerir pob cam ymarferol i guddio pwy ydych. Os yw’n well gennych fod yn anhysbys, ni fydd unrhyw wybodaeth yn eich enwi ar dapiau sain na thrawsgrifiadau o’r cyfweliad hwn nac o unrhyw un arall.  Ni fydd neb yn clywed unrhyw dapiau sain nac yn gweld unrhyw drawsgrifiadau heb eich cydsyniad o flaen llaw. Bydd deunyddiau a grëir yn sgil y cyfweliad hwn neu unrhyw gyfweliad arall yn aros yn gyfrinachol. 

	You may decline to participate in this study. You may end your participation in this study at any time. If you decide to remain anonymous, maintaining your anonymity will be a priority and every practical precaution will be taken to disguise your identity. If you prefer anonymity, there will not be any identifying information on audiotapes or transcripts of this or any interview. No-one will hear any audiotapes or see any transcripts without your prior consent. All materials generated from this or any interview will remain confidential.







	Ar ôl llenwi’r ffurflen, dychwelwch hi yn yr amlen a ddarperir (lle bo’n berthnasol).  Rhoddir un copi i’r cyfranogwr a chedwir y gwreiddiol yn ffeil y tîm ymchwilio yn:

	When completed please place in the envelope provided ready for collection. One copy will be given to the participant and the original to be kept on the file of the research team at:


	ENW A CHYFEIRIAD YR YMCHWILYDD



	NAME & ADDRESS OF RESEARCHER

Mrs Susan Brumby
39 St. Michaels Road,
Pembroke,
Pembrokeshire.
SA71 5JQ.
susan.brumby@hotmail.co.uk












QUESTIONNAIRE FOR STAFF EMPLOYED IN A CARE HOME SETTINGAPPENDIX 3


1. How long have you been employed in this current Care Home setting? 
(Total time employed at this Home)
Please Tick one box

	0 – 6 months
	

	+6 months -1 YEAR
	

	+1 YEAR-2 YEARS
	

	+2 YEARS-3 YEARS
	

	+3 YEARS-4 YEARS
	

	+4 YEARS-5 YEARS
	

	+5 YEARS-6 YEARS
	

	+6 YEARS-7 YEARS
	

	+7 YEARS-8 YEARS
	

	+8 YEARS-9 YEARS
	

	+9 YEARS -10 YEARS
	

	+10 YEARS OR MORE
	



2. When you first started your employment in this current Care Home setting, did you receive an induction?
Please tick one box.

	Yes
	No
	Can’t Remember/Don’t know

	
	
	




3. [bookmark: _Hlk29669181]If you did receive an induction was it:
Please tick all that apply. 

	A Written Information Sheet/Booklet
	Training by Management within the Care Home
	Training Outside of Care Home – by Outside Agency
	Online Training
	Other
Please specify


	
	
	
	
	








4. [bookmark: _Hlk29669231]Have you heard of the 2010 Equality Act?
Please Tick one Box.
 
	Yes
	No
	Don’t Know/Not Sure

	
	
	





5. [bookmark: _Hlk29669365]Have you heard of ‘9 Protected Characteristics’ as defined in the 2010 Equality Act?
Please tick one Box.

	Yes
	No
	Don’t Know/Not Sure

	
	
	




6. [bookmark: _Hlk29669429]If you answered Yes to Question 4 or 5 – Can you remember where you heard of the Equality Act or the Protected Characteristics?
Please tick all that apply.

	
	2010 Equality Act
	Protected Characteristics

	Induction at current Care Home Setting.

	
	

	Induction at other/ previous employment

	
	

	Whilst studying for a Qualification.
	


	

	
	Which Qualification?



	Which Qualification?

	Somewhere Else
	Please state where



	Please state where

	Can’t remember/Don’t 
Know.

	
	





7. The nine Protected Characteristics are:

	Age
	Disability

	Gender Reassignment
	Marriage & Civil Partnership

	Pregnancy & Maternity
	Race

	Religion & Belief
	Sex (Male, Female Other etc.)

	Sexual Orientation (Gay, Lesbian etc.)
	



[bookmark: _Hlk29669487]Everyone in Britain is protected from discrimination by the 2010 Equality Act under at least one of these 9 Protected Characteristics.
Can you think of any of the residents in your current Care Home Setting, that have, or may need, their rights protected, with regard to one or more of these characteristics?

Please tick all that apply.

	Characteristic
	Have Their Rights Protected Already.

	May Need to Have Their Rights Protected.

	[bookmark: _Hlk30414640]Age
	


	

	Gender Reassignment
	


	

	Pregnancy & Maternity
	


	

	Religion & Belief
	


	

	Sexual Orientation
	


	

	Disability
	


	

	Marriage & Civil Partnership
	


	

	Race
	


	

	Sex
	


	



8. [bookmark: _Hlk29669592][bookmark: _Hlk30266929]Would you be interested in receiving any information or training in relation to how you could promote residents’ rights in your current Care Home Setting with regard to the 9 Protected Characteristics.
Please tick one box

	Yes
	No
	Not Sure

	

	
	



9. [bookmark: _Hlk29669741][bookmark: _Hlk30267011]What qualifications do you hold that are relevant to working in a Care Home Setting?
Please tick all that apply.

	[bookmark: _Hlk29667207]No relevant Qualification.

	

	NVQ Level 2 – Health & Social Care
	


	NVQ Level 3 - Health & Social Care
	


	QCF Level 2 – Health & Social Care
	


	QCF Level 4 – Health & Social Care
	


	QCF Level 5 – Management – Health & Social Care
	


	BTech – Health & Social Care
	


	Degree – Health & Social Care
	


	Others
	Please State.








Thank you for taking part in this survey, please place the completed questionnaire in the envelope provided ready for collection.




[bookmark: _Hlk29546328][image: ]APPENDIX 4

	
	Rhif Adnabod Cyfranogwr: 
Participant Identification Number:
	
Manager

	
FFURFLEN GANIATÂD CYFRANOGIAD
	
PARTICIPATION CONSENT FORM

	Teitl Y Prosiect: / Project Title: Protected Characteristics: Awareness and Available Training.

	Enw'r Ymchwilydd / Name of Researcher:	Mrs Susan Brumby


									         	
                Blwch Cychwynnol / Please initial box 
	1
	Cadarnhaf fy mod wedi darllen a deall y daflen wybodaeth dyddiedig XXXX ar gyfer yr astudiaeth uchod. Rwyf wedi cael y cyfle i ystyried y wybodaeth, gofyn cwestiynau, ac rwyf wedi cael ateb boddhaol i’r rhain.
	I confirm that I have read and understand the information sheet dated 06/01/2020 for the above study. I have had the opportunity to consider the information, ask questions and have had these answered satisfactorily.
	

	2
	Deallaf fy mod yn cymryd rhan o’m gwirfodd a bod croeso i mi dynnu’n ôl ar unrhyw adeg, heb roi rheswm.

	I understand that my participation is voluntary and that I am free to withdraw at any time, without giving any reason.

	

	3
	Deallaf y gellir defnyddio unrhyw wybodaeth a roddir gennyf mewn adroddiadau, erthyglau neu gyflwyniadau gan y tîm ymchwil.

	I understand that any information given by me may be used in future reports, articles or presentations by the research team.

	

	4
	Deallaf na fydd fy enw’n ymddangos mewn unrhyw adroddiadau, erthyglau neu gyflwyniadau.

	I understand that my name will not appear in any reports, articles or presentations.

	

	5
	Cytunaf i gymryd rhan yn yr astudiaeth uchod.

	I agree to take part in the above study.

	

	Enw’r Cyfranogwr Name of Participant

	
	Llofnodwyd
Signature

	Ymchwilydd
Researcher

	
Mrs Susan Brumby
	Llofnodwyd
Signature: Susan Brumby




	Cewch wrthod cymryd rhan yn yr astudiaeth hon. Cewch ddod â’ch cyfranogiad yn yr astudiaeth hon i ben unrhyw bryd. Os penderfynwch barhau’n ddienw, bydd sicrhau hynny’n flaenoriaeth a chymerir pob cam ymarferol i guddio pwy ydych. Os yw’n well gennych fod yn anhysbys, ni fydd unrhyw wybodaeth yn eich enwi ar dapiau sain na thrawsgrifiadau o’r cyfweliad hwn nac o unrhyw un arall.  Ni fydd neb yn clywed unrhyw dapiau sain nac yn gweld unrhyw drawsgrifiadau heb eich cydsyniad o flaen llaw. Bydd deunyddiau a grëir yn sgil y cyfweliad hwn neu unrhyw gyfweliad arall yn aros yn gyfrinachol. 

	You may decline to participate in this study. You may end your participation in this study at any time. If you decide to remain anonymous, maintaining your anonymity will be a priority and every practical precaution will be taken to disguise your identity. If you prefer anonymity, there will not be any identifying information on audiotapes or transcripts of this or any interview. No-one will hear any audiotapes or see any transcripts without your prior consent. All materials generated from this or any interview will remain confidential.







	Ar ôl llenwi’r ffurflen, dychwelwch hi yn yr amlen a ddarperir (lle bo’n berthnasol).  Rhoddir un copi i’r cyfranogwr a chedwir y gwreiddiol yn ffeil y tîm ymchwilio yn:

	When completed please return in the envelope provided (if applicable). One copy will be given to the participant and the original to be kept on the file of the research team at:


	ENW A CHYFEIRIAD YR YMCHWILYDD



	NAME & ADDRESS OF RESEARCHER
Mrs Susan Brumby
39 St. Michaels Road,
Pembroke,
Pembrokeshire.
SA71 5JQ













Are you happy for this interview to be Audio -Recorded as previously discussed? APPENDIX 5

	YES
	INITIALS
	NO
	INITIALS

	


	
	
	



1. How long have you been employed at this current care home setting?
	0 – 6 months
	

	+6 months -1 YEAR
	

	+1 YEAR-2 YEARS
	

	+2 YEARS-3 YEARS
	

	+3 YEARS-4 YEARS
	

	+4 YEARS-5 YEARS
	

	+5 YEARS-6 YEARS
	

	+6 YEARS-7 YEARS
	

	+7 YEARS-8 YEARS
	

	+8 YEARS-9 YEARS
	

	+9 YEARS -10 YEARS
	

	+10 YEARS OR MORE
	




2. Are employees given an induction when they first start working at this Care Home?
	[bookmark: _Hlk30263498]Yes
	No
	Don’t know

	
	







	




3. If staff are given inductions – how are they done?
	A Written Information Sheet/Booklet
	Training by Management within the Care Home
	Training Outside of Care Home – by Outside Agency
	Online Training
	Other
Please specify


	
	
	





	
	








4. Are you aware of the 2010 Equality Act?
 
	Yes
	No
	Don’t Know/Not Sure

	


	
	



	OTHER COMMENTS









5. Have you ever told/talked to your staff about the Equality Act?

	Yes
	No
	Don’t know

	
	
	





	OTHER COMMENTS












6. If yes; in what context?
	













7. Are you aware of the ‘9 Protected Characteristics’ as defined in the Equality Act?

	[bookmark: _Hlk30263799]Yes
	No
	Don’t know

	
	
	




	OTHER COMMENTS


















8. Have you ever told/talked about them with your staff?
	Yes
	No
	Don’t know

	
	
	





	COMMENTS




















9. The nine Protected Characteristics are: SHOW SHEET A (SEE APPENDIX 7

[bookmark: _GoBack]Everyone in Britain is protected from discrimination by the 2010 Equality Act under these 9 Protected Characteristics.
Can you think of any of the residents in your current Care Home Setting, that have, or may need, their rights protected with regard to one or more of these characteristics?

	Characteristic
	Have Their Rights Protected Already?

	May Need to Have Their Rights Protected.

	Age
	


	

	Gender Reassignment
	



	

	Pregnancy & Maternity
	


	

	Religion & Belief
	


	

	Sexual Orientation
	


	

	Disability
	


	

	Marriage & Civil Partnership
	


	

	Race
	


	

	Sex
	


	










10.  Is there anything else you would like to say?
	







































11. Would you be interested in receiving any information or training in relation to how you could promote residents’ rights in your current Care Home Setting with regard to the 9 Protected Characteristics.

	Yes
	No
	Not Sure

	

	
	




12. What qualifications do you hold that are relevant to working in a Care Home Setting?

	No relevant Qualification.

	

	NVQ Level 2 – Health & Social Care
	


	NVQ Level 3 - Health & Social Care
	


	QCF Level 2 – Health & Social Care
	


	QCF Level 4 – Health & Social Care
	


	QCF Level 5 – Management – Health & Social Care
	


	BTech – Health & Social Care
	


	Degree – Health & Social Care
	


	Others
	Please State.










Thank you – that is the end of the interview. I really appreciate your help and your time for my research.


Data Collection Tally sheet for QuestionnaireAPPENDIX 6

1. How long have you been employed in this current Care Home setting? (Total time employed at this Home)

	0 – 6 months
	



	+6 months -1 YEAR
	



	+1 YEAR-2 YEARS
	



	+2 YEARS-3 YEARS
	



	+3 YEARS-4 YEARS
	



	+4 YEARS-5 YEARS
	



	+5 YEARS-6 YEARS
	



	+6 YEARS-7 YEARS
	



	+7 YEARS-8 YEARS
	



	+8 YEARS-9 YEARS
	



	+9 YEARS -10 YEARS
	



	+10 YEARS OR MORE
	





2. When you first started your employment in this current Care Home setting, did you receive an induction?

	Yes
	



	No
	



	Can’t Remember/
Don’t Know
	








3. If you did receive an induction was it:

	A Written Info Sheet/Booklet
	




	Training by management - Inhouse
	




	Training – Outside Agency
	




	Online Training
	




	Other
	






4. Have you heard of the Equality Act (2010)?

	Yes
	



	No
	



	Don’t Know/Not Sure
	





5. Have you heard of, or are you aware of the ‘9 Protected Characteristics’ as defined in the Equality Act (2010)?

	Yes
	



	No
	



	Don’t Know/Not Sure
	












6. If you answered Yes to Question 4 or 5 – Can you remember where you heard of the Equality Act or the Protected Characteristics?

	
	Equality Act (2010)
	Protected Characteristics


	Induction at Current 
C. H Setting
	




	

	Induction at Other/ Previous Employment
	




	

	Whilst Studying for a Qualification
	




	

	Somewhere Else
	




	

	Can’t Remember/ Don’t Know
	




	



	Somewhere Else – Equality Act
	






	Somewhere Else – Protected Characteristics
	






	Which Qualification
	















7. In your opinion, do you think that any of the residents in your current Care Home Setting that may need their rights protected with regard to one or more of these characteristics?

	Age
	




	Gender Reassignment
	




	Pregnancy & Maternity
	




	Religion & Belief
	




	Sexual Orientation
	




	Disability
	




	Marriage & Civil Partnership
	




	Race
	




	Sex
	








8. Would you be interested in receiving any information or training in relation to how you could promote residents’ rights in your current Care Home Setting with regard to the 9 Protected Characteristics.

	Yes
	


	No
	


	Not Sure
	






9. What qualifications do you hold that are relevant to working in a Care Home Setting?

	No Relevant Qualification.
	

	NVQ Level 2 – Health & Social Care
	




	NVQ Level 3 - Health & Social Care
	




	QCF Level 2 – Health & Social Care
	




	QCF Level 4 – Health & Social Care
	




	QCF Level 5 – Management – Health & Social Care
	



	BTech – Health & Social Care
	




	Degree – Health & Social Care
	






	Other
	













SHEET A – PROTECTED CHARACTERISTICSAPPENDIX 7



	Age

	Gender Reassignment

	Pregnancy & Maternity

	Religion & Belief

	Sexual Orientation

	Disability

	Marriage & Civil Partnership

	Race

	Sex



2
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