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The independent body that regulates the solicitors in England and Wales is called the Solicitors Regulation Authorny (SRA) and their role is to ensure that the expected standards of the legal profession are closely observed and maintained, furthermore, the Code of Conduct for solicitors represents the standard of professionalism that SRA and the public expect from legal bodies (Amelia, 2016). These codes comprise in essence the ethical framework and apply to behaviour or conduct relating to any legal practice in the United Kingdom. It is a serious offence to not meet the SRA standards or to breach their regulatory requirements, as they mainly expect any solicitor or firm to carry out their role by encouraging the equality of opportunity and respect for diversity (Camilla, 2020). The sixth principle of the SRA Code of Conduct for solicitors covers the ethical and behavioral concerns regarding equality, diversity and inclusion, which are truly important in gaining and maintaining the public trust and confidence (SRA 2019). The matters of highest profile firms in today's Brittain are equality and diversity as they form the most important factors which no organisation can ignore. The policy of equality duty in public bodies is mainly outlined in Equality Act 2010 this law came into force on the 5th of April 2011 and prohibits all services providers, firms, and employers from discriminating, victimising, or harassing individuals with protected characteristics (Burns, Corbin, 2016). In other words, the equality duty ensures that all the public bodies eliminate discrimination and promotes the equality of opportunity for any individual; the public bodies must consider and protect the equality of any citizens in everything they do, furthermore, they have the duty to consider the different needs of individuals they serve, ensuring the inclusion and minimising the disadvantages (Johnson, 2020). .
 Service providers and any other type of organisation must comply with equalities laws and the regulatory bodies must ensure that these standards are met. The firms are  encouraged to provide diversity by any means in the workforce because this characteristic represents an objective set out in Legal Service Act 2007 which encourages an independent, diverse, and strong environment within a legal profession (Jessica and Myra , 2017). By promoting diversity, law firms can show true inclusion and acceptance towards clients and coworkers, leading to understanding their needs and gaining their trust, and respect. Legal public bodies must ensure that employees understand their coworkers or clients because of their differences, as the different backgrounds and experiences mean new ideas and perspectives. The United Kingdom’s state of being diverse and miscellaneous and has a strong bond with equality because it means understanding the differences between human beings and finding them as valuable as they truly are (Jared, 2014). 
Variation represents the diverse strengths a person has and must be recognized by others and valued because everyone is different, as well as the things that surround them. The diversity is crucial because it makes individuals understand other cultures and learn more about them, also it helps them to see that everyone is unique in their very own way (Courtne, 2007). It’s important in society and different contexts such as the workplace, education, and, of course, communities because when a group of people with different cultures, perspectives, ages (etc), they create new ideas and innovative solutions to hard challenges and problems (Amelia, 2021). 
Within the legal profession the diversity plays a significant role because when people with different visions work together, it leads to better decision-making. This also encourages knowledge, because it makes everyone that participates in this teamwork understand each other and learn about their different cultures, values, and, normally, life experiences. Furthermore, encouraging diversity helps stop the discrimination, reflecting and helping the needs of the client (Jacobowitz, 2014).
 Diversity is the main part of working toward a fair and equitable society, where every client has the same rights as the others and it’s not discriminated against. It is such an important factor that unites solicitors with clients and it leads to a better outcome, furthermore, will assure the clients that they have the same opportunities as any other individual.
Equality represents the state of being equal to every person and the equality of opportunity means having a level of playing field so that everyone is treated completely fairly. Furthermore, anyone can have the power of doing what they like with their lives and explore their own talents, and is important that people are not discriminated or discouraged because they’re doing whatever they enjoy. The equality purpose is to treat every client the same regardless their race, gender, sexuality, and so on. 
The Equality Act 2010 includes important information regarding the fact the the firms must treat anyone equally, with respect and courtesy regardless their age, sex, disability, race, racial group, colour, religion, nationality, social background or marital status (SRA Code of Conduct, 2019). Additional information is provided for disable persons as the firms are obliged to provide reasonable adjustments for disable clients and employees to ensure that they are not disadvantages or compare to those who are not disabled. The Human Rights Act 1998, the Mental Capacity Act 2005 and the Care Act 2014  are three other main acts that promotes anti-discriminatory practices and protects people’s dignity (John, 2020). These acts help to remember the principles of equality, maintaining the independence and dignity of any individual.
According to the presented laws, the legal practitioners are responsible for maintaining their reputation and career at the highest standards , respecting  other clients or associates and treating them carefully,  taking care of their dignity (Jared, 2014). It is a serious crime  if they are abusing clients or coworkers verbally, on social media or in real life due to a discriminative factor or any other reason . The SRA (2019) recommends thinking before comment something in order to keep the peace, furthermore, States that solicitors  must act in a way that promotes the equality ,diversity and inclusion,  treat people fairly and with high respect, through their journey with a client. 
The SRA imposed obligations and guidance for the legal practitioners for an adequate implementation of equality, diversity, and inclusion because these ethical elements uphold the recruitment policies to attract various workforce, diminish and  prejudices or intolerance between coworkers.  The equality is very important for law students with social and economically deprived background to get a role in a legal profession. Additionally, the firms that preserve this ethical matters which cover the equality, diversity and inclusion states that they are able to identify the impediments that discourage the evolution of the available talents,  and diminish the discrimination strengthening their reputation (Courtney, 2019). The importance of equality and diversity it is significant for an  effective administration of justice and independent justice system, furthermore, the supreme role is that it maintains the rule of law. These elements enhance the access to services for people who seek for help from solicitors, gaining the clients trust and empathy. 
The legislation imposes  the minimum of legal obligations because a legal practitioner  needs to act with honesty, respect, transparency, and integrity. Furthermore, he must approach everyone, including people who might not have a high socio-economic background, he has to help his colleagues and clients with disabilities,so they can have acces to the services to the firm they work for or they seek services from. 
In conclusion, the diversity and equality is at the heart of the fundamental human rights and at the base of choises needed to gain the respect of another individual. That does not mean that firms must think or act the same as the individuals that they serve, because the equality is more about the emphaty and solidarity, as this is vital for every society around the world. The chapter 2 of SRA Code of Conduct ensure that nobody is discriminated giving individuals the freedom to associate with others, share their knowledge , creates trust and makes people more social. Equality and diversity are the main components for law firms, because they both ensures people that the services are accessible and fair for everybody.They are making us sure that all the employers and clients are treated equally and get  respect , so their dignity is protected and their differences are accepted.This aspect is mainly important for humans with disabilities, illnesses or because of their age,because they can’t take care of themselves properly.
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