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1.0 INTRODUCTION 
In this assignment I will speak about virtual learning environment which consists of Moodle, online learning, libraries, video conferences. In short it is a way to learn and teach through the internet and through computers and other technology, usually at a distance or using already recorded lectures. Because of the coronavirus we use much virtual learning, especially with online classes through Microsoft Teams, and it is very important to know if it is so good as face to face classes in learning and if students feel they can learn from online classes as good as they can from speaking to the lecturers, especially because most of the time it is not as interactive and most students don’t even turn their microphones on, and the environment is different for all students, rather than a single class like before. Virtual learning environment was used before as well, mostly in form of Moodle and that is also an important part of virtual learning environment to know the impact of.
2.0 BACKGROUND 
Virtual learning environment is said to be the education of the future because it uses the new technologies of the 21 century like the internet and takes advantage of the big amount of time younger people spend on the internet and on their phones and computers. There are many types of virtual learning environment like using only web and computer based applications to deliver knowledge to students, using the applications alongside teaching in a classroom, online conference teaching where students still speak with lecturers and can ask questions, and fully online virtual learning environments where speaking with teachers is much more rare and students learn from what is there online already, sometimes sending questions to lecturers but otherwise studying mostly on their own using the resources provided. The lecturers can use virtual learning environment as a centre where they have all of their material for themselves and for the students and where the suggest to the students various other materials like videos on their particular subjects without having to show them in class and having the students provide more initiative by themselves to learn more. Still before the virtual learning environment was not used so much because it was not seen as important as teaching in a real classroom to teachers, but it can have many advantages for students. (Kanimozhi 2018). 
There are many advantages and disadvantages in virtual learning environment, and they are different for students and lecturers. For example an advantage for both students and lecturers is that information can be easier organised and help them find what they need easier in case they look for it in virtual learning environment, and this information can be changed fast if it is not correct or up-to-date which is impossible to regular textbooks without a making a new issue. Another advantage is that it makes students and teachers improve their speech and try to find better ways to say what they mean because the online teaching is more turn-based and it is easier to make a lot of noise that would disturb the lectures, so it helps them be more concise and clear in their language, accents and choice of words. There are also disadvantages like less time and ability to speak with colleagues which is an important part of student life and is a crucial part to networking when using virtual learning environment, and without speaking with colleagues more it is also harder to do group work which is already harder to do in a virtual environment over a physical environment where students can meet and speak more easily with each other and prepare for their group work. Also, also students can have less feelings of responsibility because students do not make set schedules like they do in a classroom environment when using virtual learning environment and so procrastinate more, thus they have less progress in school, and if they have set schedules they can still show up only in name and not participate in the class, so not really learning as much as they could in a real class.(Posey et all 2010)
It might also be possible that because virtual environment is used it can lead to more social media use because they are used on the same platform, it being the computer or mobile phone, and because of an otherwise lack of communication with colleagues, even if indirectly it can lead to more social media use which can have many negative effects on students ability to study and their scores in university, and it is called a “guilty pleasure” of the university student (Panek 2013). So, trying to stay away from social media is a good idea and the best way to do that and use less social media is by not using electronic devices so much, so a disadvantage of using virtual learning environment might encourage students to stay more on their electronic devices like laptop and phone and they would look more at social media. 
3.0 AIMS AND OBJECTIVES 
The aim of this research is to understand the students’ perspective on virtual learning environment and how they feel about their experience in using it like how easy it is to use and how easy it is to learn using virtual learning environment, their privacy concerns, especially because classes need to be confidential. It is very important to know if the students learn as well as in a classroom environment because it might affect us.
The objectives are:
1. Find the opinions of the students on virtual learning environment in general and Moodle and Microsoft Teams in particular.  
2. Find information and student opinion on privacy concerns in virtual learning environment.
3. Find if students believe their learning using virtual learning environment is equivalent, worse or better than in a classic classroom environment, and if they find more advantages or disadvantages in using virtual learning environment.
4. Learn more about the virtual learning environment and the technology that is used for it in the University of Wales Trinity Saint David. 
4.0 METHOD 
I ask the 10 students to answer questions about many questions about Moodle and Microsoft teams, about how easy it is to use and how much IT knowledge they need to use it. I ask how accessible it is for them, for example if they have problems using Moodle or Microsoft Teams so that I find out if students have trouble or don’t like using virtual learning environment, which is why I also asked them about how many time they use Moodle a week. 
I also asked a question about if they have concerns for their privacy and confidentiality which are an important part of any applications online to have because of the many ways hackers can steal information and how companies can use the data for their own uses and not for the benefit of the students..
I used two types of questions: one with 4 answer types, for example two positive and 2 negative, and the other questions I asked with yes or no answers so I could learn more information and get the students more engaged with the survey. I encouraged them to answer truthfully because their answers were anonymous.
5.0 RESULTS 
These are the results that I got from sending my questionnaire of 10 questions to 10 students to complete, with each question and the amount of people that answered a specific way, and I used that data to make charts for different questions, with question 4 and 6 getting their own charts and the others being grouped in groups of 4 questions.
	Question
	Very positive answer/ Most
	Positive answer/ Many
	Negative answer/ little
	Very negative answer/ very little

	1
	8
	2
	0
	0

	2
	0
	2
	7
	1

	3
	3
	4
	2
	1

	5	
	3
	6
	1
	0



	Question
	1 time a week
	2-3 times a week
	4-9 times a week
	More than 10 times a week

	4
	0
	5
	3
	2



	Question
	Mobile Phone
	Computer/Laptop

	6
	8
	2




	Question
	Yes
	No

	7
	4
	6

	8
	0
	10

	9
	3
	7

	10
	2
	8




The results show me a lot of interesting things, for example most classmates like using Moodle from mobile phone rather than from computer. Another thing is that all the students use Moodle more than 1 times a week, which I did not expect.

6.0 DISCUSSION 
The results I have from the questionnaire show me many interesting facts, for example, all the students I asked answered that they use Moodle more than 1 time a week, so they all probably use it during the lectures, while some also use it to repeat the material and for the assignment preparations. This could be because most people use the Moodle this way, or it could be because I asked specific type of student and if I asked all students to respond to me I can get different answers. Also, I got answers that 8 out of 10 students like to use Moodle in their mobile phones, even though it is harder to use it from mobile phone because you don’t see everything at once. I think this result is because more people are used to mobile phone and use them more often than computers, so they feel it is more easy to use it than computers when accessing Moodle or other programs like Microsoft Teams.
On the questions 1,2,3 and 5 I got the answers that Moodle is easy to use for most people including for uploading assignments and accessing it as well, so it can be good aid for teachers and students because it is not very complicated and has all needed information, so it has good accessibility and is approachable by people, even if they don’t have much IT knowledge, and I think it can also apply to Microsoft Teams because it is not hard to use either and it is easy to enter a conference as well.
Of course the answers to question 7 show that even if virtual learning environment programs are not hard to use they are have many problems when being used, like errors and for many it can be hard because of that, and from personal experience as well I can say that there can be problems when trying to connect or upload to Moodle or Microsoft Teams and have to wait some time before being able to upload. 
The answer to question 10 is the most important because we see that many people don’t think that online learning is similar to being in class, and I think that it means that it still need to be developed to become more similar and more easy for people to feel like in class and to learn easier.
7.0 CONCLUSION 
In conclusion I learn how to make questionnaire and ask people to ask to complete them, I also learn how to interpret the information I get and how to research about a topic better and see the important information. I also learn how to better use Microsoft suite and other tools like SurveyMonkey.com which I used for the questionnaire, sot the assignment helped me a lot to improve myself, and I also learned a lot from the information about Virtual learning environment and how my colleagues see it as well.
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Questions 1,2,3,5

Very positive answer/ Most	Question 1	Question 2	Question 3	Question 5	8	0	3	3	Positive answer/ Many	Question 1	Question 2	Question 3	Question 5	2	2	4	6	Negative answer/ little	Question 1	Question 2	Question 3	Question 5	0	7	2	1	Very negative answer/ very little	Question 1	Question 2	Question 3	Question 5	0	1	1	0	




Ammount of use	1 time a week	2-3 times a week	4-9 times a week	more than 10 times a week	0	5	3	2	


Preference	Mobile phone	Computer	8	2	

Questions 7,8,9,10

Yes	Question 7	Question 8	Question 9	Question 10	4	0	3	2	No	Question 7	Question 8	Question 9	Question 10	6	10	7	8	
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1. How easy it to use Moodle and Microsoft Teams ?

() Very easy
() Easy
() Difficult

() Very difficult
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2. Do you need good IT knowledge to use Moodle and Microsoft Teams ?

O Yes

O No

(O Probably yes

() Probably not




image3.png
3. Can you use the programs for plagiarism ?

Yes it's possible
() Maybe possible

Probably is not possible

Not possible
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4. How many times a week do you use Moodle

O 1time

() 2-3times

() 4-9times

(©) More than 10 times
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5. How easy is it to upload assignments on Moodle

() Very easy
O Eeasy
() Difficult

() Very difficult
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6. Where is it easiet to access the virtual learning environment

() From mobile phone

() From computer

7. Did you have problem using Moodle of Microsoft Teams ?

O Yes
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8. Do you have concerns over privacy and confidentiality ?
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10. Is online conference similar to a class ?

O Yes

() No




