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The process of conducting research is a trip that consists of multiple stages, beginning with the identification of a problem and ending with the formulation of findings. In this essay, I will reflect on the research process I went through for the first assessment, which was focused on the application of accounting information systems to improve business processes in Malaysian organisations. I will also provide a critical analysis of that approach. I will use the Gibbs Reflective Model (Gibbs, 1988) as a guide to investigate the following stages of the research process: determining the problem, formulating a research question, selecting a method to the research, gathering data, presenting the concept, analysing the data, and drawing conclusions. Graham Gibbs came up with the idea for the Reflective Cycle in 1988 with the intention of providing structure to the process of learning from one's experiences.  It provides a structure for analysing experiences, and because of its cyclical character, it is particularly well suited to repeated experiences. This enables you to learn and prepare from things that either went well or didn't go well in the past, depending on the circumstances.Working through an experience using this paradigm is an effective way to do so. This may be a one-time occurrence or it may be a recurring circumstance, such as having to participate in regular meetings with a group that you are required to interact with. Gibbs first advocated for its application in recurring circumstances; however, the stages and ideas are just as applicable to single experiences as they are to recurring ones. If the action plan is based on an independent experience, it is possible that it will become more generic and investigate how your findings might be applied in the future. In the context of this research, my goals for my reflection are to demonstrate that I have a comprehension of the major concepts, to appreciate the feedback that I have received, and to emphasize my personal improvement.
The research endeavor started with the discovery of an important problem, which was the requirement for businesses in Malaysia to make use of accounting information systems in order to improve and streamline their business operations. My observations of antiquated manual accounting procedures, which are commonplace in many Malaysian companies, were a contributing factor to the development of this problem. Nevertheless, when we were still in the beginning stages, the definition of the problem was somewhat vague and lacked detail. It was essential to hone in on the issue at hand and specify it in order to properly direct the remaining steps of the investigation.
My comprehension of the issue has allowed me to design a research question, which is as follows: "How can the implementation of advanced accounting information systems improve business processes in Malaysian companies?" This research question served as the primary focal point and guiding principle for my investigation. It highlighted how important it is to link the research question with the problem that has been identified, putting an emphasis on the role that technology plays in the improvement of business processes.
During the course of this research process, one of the most important decisions that needed to be made was which research methodology to use. In the end, I decided to go with a mixed-methods strategy, which included both qualitative interviews and quantitative surveys. This strategy provided a holistic perspective on the issue, which made it possible for me to collect both qualitative insights and quantitative evidence to substantiate my conclusions. Nonetheless, it caused difficulties in terms of the distribution of resources and the management of time. It was vital to make certain that the research methodology corresponded with the study topic as well as the resources that were readily available.

The portion of the research process that focused on collecting data was very important. In order to conduct interviews successfully, extensive planning, consideration of ethical issues, and clear communication with participants were required. At the same time, the distribution of surveys required painstaking attention to detail in order to guarantee the accuracy of the data. When I was trying to recruit volunteers, I ran into some difficulties, which brought to light the significance of having a backup plan and being flexible in research.
It was a beneficial experience to present the idea for the research to the instructor as well as the other students. The criticism that was obtained during this stage was positive, and it played an important part in directing the direction of the research. The criticism I received from my peers and my professor inspired me to broaden the scope of the literature review I presented in order to better support the theoretical basis of my research. This response highlighted how important both peer review and being open to criticism are to the process of developing the research further.
The study of the data, both qualitative and quantitative, offered a number of challenging obstacles. The classification of qualitative data and the transcription of interview transcripts both required a patient and precise attention to detail. The process of becoming proficient in the use of statistical software for the analysis of quantitative data included a steep learning curve. During this stage, the significance of requesting assistance when necessary and allocating sufficient time for data analysis was emphasized.
In order to formulate conclusions, a synthesis of findings was required, which included findings from both qualitative and quantitative data. It required a comprehensive knowledge of the data as well as the capacity to relate those data to the inquiry being investigated. It was also very important to identify the limits of the study, such as the limited number of people who participated in the research, and to suggest some potential avenues for further investigation.
Over the course of my investigation, my initial notion underwent tremendous development. At first, it was a comprehensive investigation into accounting information systems and the influence those systems had on firms in Malaysia. However, I was urged to zero in on a more specific area by both my classmates and the instructor, which resulted in a research question that was both more logical and more tractable. The fact that my concept could be applied to modern business practices in Malaysia was the primary driving force behind its success. Despite this, some shortcomings were present, such as the requirement for a more strong theoretical framework as well as the difficulties associated with data collecting and processing.
The method of conducting the investigation posed a few difficulties. My inability to adequately manage my time necessitated that I become proficient in the art of prioritising my responsibilities. The research was made more complicated, but it also became more in-depth thanks to the mixed-methods approach. The conduct of the research involved a number of steps that included making sure that participant information was kept confidential and gaining their informed consent. Because of the difficulties I faced, I realised the significance of careful planning, adaptability, and ethical behaviour when conducting research.
Taking part in this research process proved to be a tremendous educational experience for me. I improved my skills in data gathering, analysis, and interpretation through hands-on experience. I gained a deeper understanding for research ethics and critical thinking as I progressed through my studies. In addition, I became aware of the significance of feedback as a device for personal development and the significance of humility in the process of receiving constructive criticism.
This research experience has provided me with knowledge and expertise that I can apply to my future professional endeavours because I want to work in an area that relies heavily on research, the skills I acquire in this programme will be extremely beneficial to me. In addition, I have gained a deeper knowledge of the ethical considerations that are involved in research, which will serve to direct my behaviour in any capacity that is associated to research. The capability of refining and narrowing research topics will be helpful in the process of generating studies that are more focused and impactful.One of the biggest lessons from this research is research skill improvement. I know how to develop research projects, choose methods, and collect and analyse data. My mixed-methods approach helped me understand the topic. Research abilities are vital for academics and applicable to the workplace. These skills will help me succeed in academics, corporate consultancy, or any field that requires data-driven decision-making.This research has also improved my understanding of AIS and its business applications. I learned about AIS implementation obstacles and prospects for Malaysian companies. This expertise will help me if I work in accounting, finance, or technology consulting, where AIS optimises company processes and financial reporting.This research has also improved critical thinking. Data analysis, pattern recognition, and meaningful conclusions have improved my analytical skills. Critical thinking will be crucial in my work, whether I'm analysing financial data, addressing complicated business problems, or making strategic judgements.This research relied on effective communication, from presenting ideas to peers and the professor through writing the final report. Clear and persuasive communication has been reinforced through presentation feedback. The capacity to clearly communicate ideas, results, and suggestions is essential in every field.My practical knowledge of AIS and its potential to improve Malaysian company processes is complete. This information is applicable to accounting, finance, and technology consulting. It trains me to deploy and optimise AIS solutions in organisations, increasing efficiency and productivity.I plan to use my research experience in numerous ways in my work. If I work in academia, I can use my research skills to further knowledge. I can use my AIS knowledge to improve financial procedures and reporting at a company, enabling better decision-making. The ethical ideas I learned during this research will also guide my professional ethics.
Using the Gibbs Reflective Model, this self-reflective essay has given me a glimpse into the process that went into conducting my research, beginning with the definition of the problem and ending with the development of my conclusions. It has shed light on the development of my study topic, the obstacles that I encountered while conducting the research, and the valuable learning experiences that I obtained. This reflection highlights the value of clearly defining the topic at hand, developing research questions that are well-structured, ensuring that research techniques are aligned, and recognising the relevance of feedback and continuous self-improvement throughout the research process. My future career in research and academics will surely benefit from the information and abilities that I have gained via participating in this study project.
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