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The University of Wales Trinity Saint David (UWTSD) is a multi-campus institution across Wales. The university has a student population of over 10,000, including both full and part-time students. The university offers a wide range of courses at both undergraduate and postgraduate levels, across a number of different disciplines. UWTSD has a strong commitment to collaborative working, both within the university and with external partners. The university has a number of collaborative working spaces on its campuses, including the Collaborative Learning Zone (CLZ) at the Swansea campus. The CLZ is a purpose-built space that is designed to encourage collaborative working and learning. The university is also a member of the Swansea Bay City Region, which is a partnership of local authorities, universities, and businesses that are working together to promote economic growth in the region (UWTSD, 2020). UWTSD has a number of different collaborative technology solutions in place to support collaborative working. These include Microsoft Office 365, SharePoint, Yammer, and Skype for Business. The university is also piloting the use of Microsoft Teams, which is a new collaborative working tool that is part of Office 365.
The use of technology in universities has become increasingly important in recent years. As the world becomes more and more interconnected, the ability to use technology in university has become essential to keep up with the competition. There are a number of reasons why providing training to use technology in university is important. First, it is important to keep up with the competition. As mentioned above, the world is becoming increasingly interconnected, and those who are able to use technology in university will have a leg up on the competition. In addition, using technology in university can help improve education quality (Doka, 2021). By using technology, students and professors can have access to a wealth of information that can be used to improve the quality of education.
Additionally, technology can help improve how professors teach by providing them with new tools and resources. Using technology in university can help to save time and money. Using technology, students and professors can save time by accessing information and resources that would otherwise be unavailable. Additionally, technology can help to save money by reducing the need for paper and other materials, thus allowing the institution to go paperless. Technology has also been associated with improved research. Different systems are being used to conduct research, thus allowing easier analysis of data and organization of work.
Research Design
The research wanted to identify the need to provide training on how to use technology to enhance collaboration at the University of Wales Trinity Saint David (UWTSD). Technology is crucial for the success of educational programs. The rationale for the project was that the training will enhance digital literacy for the students at UWTSD, allowing them to collaborate flawlessly. In addition, the training will enhance students' skills, thus allowing them to connect easily with themselves and the world. Moreover, the skills will also be crucial in the job market and will have the upper hand compared to other employees who have not received prior training on the use of different technologies. The research hypothesized that technology training will enhance collaboration among students at the University of Wales Trinity Saint David (UWTSD). Lack of technological training impacts the students and will reduce collaboration among the students at the institution.
The research targeted the University of Wales Trinity Saint David (UWTSD) students. The quantitative study involved analyzing data collected through a questionnaire that had been prepared earlier. The questionnaires were prepared prior to the research with the help of individuals who had vast experience and knowledge in research and questionnaire preparation. The closed-ended questionnaires required the participants to provide honest answers to gauge if training on technology would allow flawless collaboration in the institution. Before the commencement of the research, official permission was granted by the administration to carry out the research at the institution.
The participants were randomly selected from the institution. They, however, showed their identification card proving that they were students or staff at the institution. The need for an identification card was to ensure that the participants were members of the University of Wales Trinity Saint David (UWTSD) fraternity. The research involved a total of 10 participants with each identified as a member of the UWTSD fraternity. The participants were six males and four females distributed across different courses at the institution. Each participant was given five minutes to answer the self-administered questionnaire with close-ended questions. Each participant was provided with a unique questionnaire and pen and provided their view on the selected four questions
Each participant had to sign an informed consent form. The participants were briefed verbally on the reason for the research. The participants also had to sign approval for the research. In addition, the written consent paper contained information on the reason for the research. The researchers also ensured that the data collected was anonymous. One reason is to protect the identity of research participants. If data are anonymous, it is not possible to identify individual participants.
Results
The research wanted to identify if the use of technological training will enhance collaboration among students at the University of Wales Trinity Saint David (UWTSD). The questionnaire used in the study were four in number and were closed-ended. The close-ended questionnaires are easy to analyze and group the research findings. The researchers themselves did the analysis of the research, with each individual recording their findings and later sharing them with other researchers to identify if their results matched. A total of 10 participants were involved in the research.
Of the 10 participants, 30% ( 3 participants ) said yes, while 20%(2 participants) said no to the question that they felt confident using technology to collaborate with others at the institution. The remaining 50% (5 participants) were undecided on the answer to give for the question. On the question of if they wanted technological training to enhance collaboration, 50% of the participants agreed that they would participate in the training. 50% were undecided on what they wanted.10 participants (100%) agreed that they would love upgrade training on the use of MS team and one drive, which the students commonly use. Over 70% of the participants (7 participants) wanted training upgrades on use of MS stream Moodle. The quantitative research identified that most participants, representing students at the institution, wanted training on technological use.
Discussion
Technology plays an important role in collaboration at the university. It can help facilitate communication and collaboration between students and professors, as well as between students and students (Hebert, Upshaw, and Rossie, 2022). It can also help create a more efficient and effective learning environment. There are many different types of technology that can be used in education, and the best way to use technology will vary depending on the context and the needs of the students and teachers. The importance of technology in collaboration at the university level cannot be understated. Technology has the potential to revolutionize the way that university students and faculty collaborate. By breaking down geographical barriers, facilitating communication, and improving collaboration efficiency, technology can create a more global and connected university community.
The research was conducted to gauge if technological training will enhance collaboration among students at the University of Wales Trinity Saint David (UWTSD). UWTSD offers a wide range of undergraduate and postgraduate courses. Undergraduate courses include arts, humanities, business, management, law, computing, engineering, and science. Postgraduate courses include master's degrees, research degrees, and professional courses. The majority of the course need technological use to enhance understanding and communication among participants, thus allowing flawless collaboration.
The research findings indicated that there was a growing need to train students on technological use to enhance collaboration. 20% of the participants were not confident to using technology for collaboration. The undecided and not confident participants can be made confident in using the technology as a tool for collaboration through continuous training. The training will boost their morale and interest in technology for collaboration with others (Doka, 2021). Technology has been associated with improving communication and interaction, making the universe collaborate efficiently regardless of distance.
Ten participants (100%) agreed that they would love upgrade training on the use of MS team and one drive, which the students commonly use. Microsoft Teams is a collaboration tool that provides a platform for team members to chat, share files, and work on projects together. It is a cloud-based tool that integrates with Office 365, making it a powerful tool for team collaboration. OneDrive is a cloud-based storage tool that is integrated with Office 365 (Hebert, Upshaw, and Rossie, 2022). It provides a place for users to store and access files from any device. OneDrive makes it easy to share files with others, making it a great tool for collaboration.
Over 70% of the participants (7 participants) wanted training upgrades on use of MS stream Moodle. Moodle is a popular learning management system (LMS) used by universities and colleges worldwide. It is a free and open-source software package that can be used to create and manage online learning environments. Moodle has many features that make it an excellent platform for collaborative learning. For example, it includes a built-in messaging system that allows students and teachers to communicate with each other directly. It also has several tools that can facilitate group work, such as forums and wikis (Doka, 2021). One of the most popular features of Moodle is its integration with Microsoft Stream. Microsoft Stream is a cloud-based video streaming service that allows users to upload, share, and view videos. It is perfect for use in a Moodle environment because it allows students and teachers to easily share video content (Hebert, Upshaw and Rossie, 2022). Microsoft Stream can be used in a number of ways to support collaborative learning in Moodle. For example, teachers can use it to share lectures and other instructional videos with their students. Students can use it to create and share their videos, such as presentations or project reports (Hebert, Upshaw and Rossie, 2022). In addition, Microsoft Stream can be used to create video-based assignments (Doka, 2021). For example, a teacher could create an assignment requiring students to watch a video and answer questions about it. This would allow the teacher to assess the student's understanding of the material more engagingly.
The strength of the research was that it used a simple, easy-to-analyze questionnaire, thus making it easy for the participants to understand what they are being asked. There were several limitations since the research used a close-ended questionnaire. There are several limitations of using a close-ended questionnaire as a method for data collection in research. One limitation is that close-ended questions limit respondents to providing only pre-determined answers, which may not accurately reflect their true opinions or feelings on a topic. Additionally, close-ended questions can be seen as leading or biased, as they may be worded in a way that steers respondents towards a particular answer. Another limitation is that close-ended questions may need to provide more detail to allow for in-depth topic analysis. Another limitation was on the use of a small sample of ten participants affecting the generalizability of the research. In research, a small sample is often seen as a limitation because it can lead to biased results. This is because when researchers only have a small number of participants to work with, it is more likely that these participants will not represent the whole population. This can lead to conclusions that need to be more accurate when applied to the larger population. Additionally, small samples can also be more susceptible to error, making it more difficult to draw reliable conclusions from the data.
Conclusion
The use of technology in universities has become increasingly important in recent years. As the world becomes more and more interconnected, the ability to use technology in university has become essential to keep up with the competition. The research identified a need to train the participants on using technology to enhance collaboration among institution members. Such technologies included MS stream Moodle. However, there is a need to conduct more research, involve more participants and students, and identify if the results can be generalized.
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Appendix
Questionnaire
	Question
	Yes
	No

	Do you feel confident to use technology to collaborate with others at the UWTSD?
	
	

	Would you like to have some technology training to collaborate with others?
	
	

	Would you like to have training ( upgrade ) on MS steam and one drive?
	
	

	Would you like to have training on MS steam/Module?
	
	










