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I was assigned a variety of jobs when I first started working with guest management. However, because management enabled me to become involved in guest management so late, it is still ongoing. Even though I only worked in guest management for a week or so, I learned a lot. So far, I have been assigned with taking trollies with visitors' leftovers, vacuuming the hallways to maintain everything clean for the guests who are there, and organising hotel rooms.  
I was assigned an assortment of jobs when I initially began working with guest management. However, because management enabled me to become involved in guest management so late, it is still ongoing. Even though I only worked in guest management for a week or so, I learned a lot. So far, I have been tasked with taking trollies with visitors' leftovers, vacuuming the hallways to maintain everything clean for the guests who are there, as well as organising hotel rooms.  Cleaning the environment has allowed me to completely comprehend how cleanliness and hygiene are among the most significant aspects for the hotel to maintain, not only for the visitors who are staying but also for the employees who may have dust allergies and hay fever as a result of the hotel being unclean. It has also enabled me to time manage when cleaning rather than wasting hours cleaning a small location thanks to the tactics provided to me by my employer.  

They have also assigned me to bring back the trays to the kitchen throughout the week. The guests place the dirty plates and trays in the trolley for a staff member to take, then return the trolley so that more plates can be placed. This enables for fewer dirty dishes within the room, thereby making it easier for the rooms to be hygienic and clean for the clients, reducing the need for cleaning on a daily basis. Nevertheless, considering that the trolleys were not always available, I had to carry all of the unclean trays with me by taking the lift, which was somewhat difficult for me because it had slowed me down due to taking many stair trips because the lift was taking so long. As a result, I did not manage my time adequately the first time (Taubenfeld, 2023).  
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I still have numerous jobs to complete, such as room service, organising hotel rooms, and greeting and checking in guests as they arrive. It is disappointing that I will not be able to discuss my experience with these duties; but I will be able to discuss the skills I will develop while performing these tasks. Room service and organising the hotel room would allow you to learn how to fold or tidy up your clothes and make those tidy items appear quite simple to unfurl when necessary. It also leaves the guest content with the accommodation, which could contribute to the guests remaining for a prolonged amount of time to enjoy, benefiting the hotel with many positive reviews, and allowing others to visit and have the same experience (Edubirdie, 2022). Greeting and checking in customers would allow me to gain confidence in talking to customers and improve my communication skills, allowing me to be much more close and friendly with customers, giving them satisfaction because staff members are kind-hearted, allowing them to return for a second time (Indeed editorial team, 2023). It might additionally assist me address problems if a guest approaches me for support. It would enable me to think swiftly and deliver them with a solution to the situation. Furthermore, it would allow me to learn how to take bookings on the screen so that I could do it myself and accept reservations for consumers, as well as a supervisor nearby who could assist. It would allow me to apply the abilities I learned in previous courses, allowing me to apply that information in person and experience how things really work.  
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I have struggled a lot when doing these tasks when it was newly assigned to me like cleaning. This was because of hoovering for an extended period of time without a break, it led to me being exhausted due to the machinery being quite heavy however 
[bookmark: _Int_uMgNm7rz][bookmark: _Int_RqpyHpTl][bookmark: _Int_GkDaHhTW][bookmark: _Int_7jo461Io][bookmark: _Int_bZ8KF9Oq][bookmark: _Int_BhWmO9ow]When these responsibilities were first assigned to me, such as cleaning, I struggled greatly. This was due to hoovering for a lengthy period of time without a break, which left me weary due to the machinery being rather heavy, but I remained resilient in the circumstance and continued working hard to clean all of the remaining places that were left to clean. Working in a new region caused me to get lost several times, resulting in me losing and wasting time attempting to locate the correct spot; however, after a few travels to the area, I started to know the instructions much better, culminating in me not losing time and being able to reach the appropriate place at the correct time. Another chore that was challenging to me was transporting the serving plates from the rooms down; this was due to the fact that I was holding a lot of things at once, causing me to slow down in order to be careful so as to not break everything on my journey to the kitchen. This resulted in me receiving assistance from employees, which made my life easier because I was not hauling as many dishes as before. I began to improve by taking one plate at a time so that I could time manage by getting there quickly and no longer struggling.
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There was only one issue I have seen relating to guest management. This included being short-staffed while the hotel was pre-booked, causing management to struggle greatly; bringing in personnel from diverse fields of employment who know what to do. Because of the number of consumers who poured in, there was a lot of confusion and chaos. The best way to solve this problem so that management does not have to worry about being short staffed is to assign more employees and instruct them to stay in when the hotel is overcrowded with customers, making it much easier to manage the number of customers who are present and resulting in fewer customers waiting for their orders for an extended period of time a long time, leaving both the workers and the clients relieved and satisfied with the service (SLD, 2017).
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Overall, it has been a wonderful experience for me even though it is still ongoing showing how I have so many other things to learn while I am working in my placement. The experience not only led me to meet such experienced employees who has been helping me overcome that tasks I have been struggling to do but also learning a lot of skills to use in future placements or job. The experience has allowed me to time manage so that I could finish a task immediately to move on to a different task and begin so that minimal time has been wasted and work has been done (multitask). It also allowed me being able to Problem solve that assured me to act quickly by thinking of a solution on the spot, saving time; becoming cognizant of hazards as well by refraining from making the same mistakes repeatedly; as well as being much more conscious of my surroundings and actions while working (Hughes, 2018). It allowed me to overcome so many hard obstacles and allowed me to improve as the days and weeks goes by. 
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