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Student-Staff Committee Meeting – UWTSD LONDON
Programme: CertHE Business Skills for the Workplace & BA Leadership and Management (BALM)
Held on: June 2026
Chair: Mohammed Kalam (Programme Manager – BA Leadership and Management)
Present:
· Mohammed Kalam 
· Lizeta Demetriou 
· Naomi Doerge 
· Ivana Curcic 
· Josef McCauley 
· Sushmita Mandal 
· Cristina Budureanu 
· Estera Filip 
· John Shanks Paton 
· Antonina Fedoriuk 
· Narah Dos Santos Costa 
· Elsi Vidrica 
· Omar Abdelaziz 
· Johnson (Stepolu) 
· Xianmiao Ma 
· Zaiba Hakimi 
· Other student representatives 
Apologies:
· IT Services representative 
	Agenda Item
	Main Discussion Points
	Action Points
	Timescale

	1. Welcome and introductions
	Mohammed Kalam welcomed attendees, thanked the Course Representatives for representing their cohorts, and explained the purpose of the Student–Staff Committee. All staff and student representatives introduced themselves and confirmed the programme and group they represented. 
	None.
	N/A

	2. Confirmation of Minutes from previous Student–Staff Committee Meeting
	The minutes from the previous SSC meeting were reviewed. Lizeta Demetriou confirmed the minutes as an accurate record. 
	None.
	N/A

	3. Review of Action Points from previous Student–Staff Committee Meeting
	Previous concerns regarding assessment guidance, clarity of marking criteria, timely feedback, teaching delivery and academic support were reviewed. Programme teams confirmed that assessment briefs had been revised, moderation and standardisation meetings completed, constructive feedback strengthened, teaching materials improved, additional academic support sessions arranged and assessment submission issues addressed. Classroom charging point issues remained under review with Facilities. 
	Continue monitoring assessment support, submission links and classroom facilities.
	Ongoing

	4. Course Representative feedback
	BA Leadership and Management (BALM)
• Students expressed overall satisfaction with teaching quality, lecturer support and library services.
• Request for improved canteen stock during busy periods.
• Students sought clarification regarding printing charges and procedures.
• Some students questioned why weekday Essential Skills sessions did not cover assessments.
• Concerns were raised regarding student finance delays, progression decisions and late arrivals disrupting classes.

CertHE Business Skills for the Workplace
• Students requested additional English language and grammar support to improve confidence and academic communication.
• More opportunities to practise presentations in class were requested to reduce presentation anxiety.
• Positive feedback was received regarding Academic Skills modules and lecturer support.
• Students felt Digital Skills assessments required clearer guidance and more practice opportunities.
• Assessment briefs for some modules required clearer instructions and marking expectations.
• Ongoing concerns about limited charging points and classroom capacity.
• Difficulties accessing university accounts following authentication changes were highlighted.
• Students requested better information regarding student discounts and university benefits.
• International students requested lecturers speak more slowly, emphasise key terminology and allow additional processing time due to language barriers.
• One student requested greater academic challenge for high-performing students and raised concerns regarding classmates copying work during class activities. 
	See action summary below.
	Before next SSC meeting

	5. Staff response to Course Representative feedback
	Staff confirmed that assessment briefs had been simplified and submission links reviewed with the Assessments Team. Students experiencing submission issues were advised to contact Programme Managers immediately. Weekly academic support sessions, English for Academic Purposes workshops and Digital Skills workshops were promoted. Staff explained that assessment guidance should only be delivered by module lecturers to ensure consistency. Printing procedures and associated costs were clarified. Student Finance concerns were confirmed as being managed by Registry Services and senior management. Facilities issues relating to charging points and catering provision would continue to be raised. Programme Managers agreed to remind students about punctuality and reinforce classroom expectations with lecturers. Staff acknowledged requests regarding language support and clearer classroom delivery. 
	Continue responding to feedback through appropriate university services and ongoing monitoring.
	Ongoing

	6. Key programme updates (learning & teaching matters, module feedback, annual programme review, student surveys, etc.)
	Programme teams highlighted improvements implemented following previous SSC feedback, including revised assessment briefs, enhanced academic support provision, English language workshops, Digital Skills support sessions and closer collaboration with the Assessments Team. Students were reminded to access online academic support, library resources and Digital Skills workshops throughout the term. 
	Continue promoting academic support services and monitoring student engagement.
	Ongoing

	7. Final questions and other business
	Students were encouraged to continue raising issues promptly with Programme Managers rather than waiting until SSC meetings. Programme teams thanked student representatives for providing constructive feedback and acknowledged their contribution to programme enhancement.
	Continue regular communication between students, lecturers and Programme Teams.
	Ongoing
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