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A Brief History of McDonald’s

& Started up in the 1940’s as just an
ordinary hamburger stand,
McDonald’s has expanded to the well
known fast- food giant and that is not

without the help of technology.
& Founded by two brothers: Maurice
(“Mac”) and Richard McDonald.

® Located in 38,695 places by 2019
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@& The continuing technological
innovations helped McDonald’s
productivity improve and made the
work process to become less
complicated, which invariably yielded
the desired result of much growth Y

and expansion worldwide. e
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Technological Implementation Through The Years
McD APP

AL e FORTASTY OFFERS
& Heavily investing in PR e ot

technological innovations

such as self- order kiosks in
1999, mobile app in 2017 and
Al Apprente for drive -

throughs in 2019, has paid off

Satisfying Customers’ Demands

& Customers have access to food in a

less stressful way

& It’s more convenient and flexible

This Pt by Unenown Aushor s Siocrecd urder CCBY.
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Benefits Gained
From Using s
3 ] ‘/‘"'GE
Automation g“ﬁu/
Job automation reduces

CIrors a l\d increases

productivity tremendously
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Focus Concentrated on Sales

® McDonald’s has been mainly focused
on automation, revenue growth and
attracting new customers when it

comes to investing in technology

Ll

Thits Pt by Uenown Ausher s Socracd undes CCBY.
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Decrease in Demand For Customer Service
Representatives

& Advancements in technology and
automation are putting cashiers’ jobs
at jeopardy by replacing them with
screens but its advantages outweigh

the attendant disadvantges.
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Advertisements/Publicity

& Discounts

& Social/Print Media/ TV advertising
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Online Ordering of Food

¢ Third-party delivery companies eg Uber Eats, Deliveroo, etc

Deém ]LEI2; Uber
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& Time-Saving

& Reduces Waste
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Receipt Printers

& POS systems
& Reduces human error

& Reduces fraud
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Always know where your
order d when it will arrive

Delivery-Tracking

Regular updates

Accurate time estimates

N s
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Voice Ordering Technology

¢ Efficiency
& Enhancing accurate ordering at drive-

throughs

@ Saves time
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To Conclude
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® Greater Efficiency

@ Increased Productivity

‘Thas Phote by Usilnen Author & ocrscd under CC BY2A
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& Customer independence
& Reduced waiting times

& Reduced social interactions
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® Economic growth
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Speaker Notes
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