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SELF REFLECTION 


Over time I developed important insights and a deeper comprehension of the subject via the process of investigating and writing earlier work on the advantages of language awareness and multilingualism for hotel workers. This self-reflection will examine what I discovered, how my knowledge of the topic changed over time, and how this information affected my viewpoint. The research revealed several important lessons, one of them being the importance of the benefits multilingualism and linguistic awareness provide to hotel employees. It became clear that communication skills are crucial in today's globalized world since the hospitality sector caters to a wide range of consumers. Good communication may make a big difference in the visitor experience, which can lead to favorable evaluations and repeat business. This realization changed the way I thought about the hotel business and how much it depends on linguistic proficiency to serve a wide range of clients (Gebrekidan and Zeru, 2023).
As I studied the subject more, I discovered that having multilingual employees gives hotels a competitive edge in addition to increasing their reach. A hotel's capacity to interact with guests of different language backgrounds makes it stand out in areas with a wide variety of foreign visitors. With this information, I was able to understand the strategic importance of language proficiency for hotels operating in fiercely competitive areas like London. Additionally, my research demonstrated the importance of language awareness abilities in promoting successful communication. Language ability helps hotel workers quickly attend to customers' demands and minimizes misunderstandings (Natasha and Kobra, 2022). In addition, cultural sensitivity is essential for preventing unintentional offense and fostering satisfying visitor experiences. This epiphany highlighted the value of linguistic and cultural proficiency in the hospitality sector.
My comprehension of the topic changed as I discovered new facets of its intricacy. I started to see the complex roles that linguistic and cultural sensitivity play in hotels' success. It was more than just being multilingual; it was also about being aware of the cultural quirks and sensitivities that come with working with a wide range of clients. The process of conducting the research also clarified the financial implications of language competency for the hospitality sector. It became evident that good communication may result in chances for cross- and up-selling, which would increase sales. This financial aspect deepened my comprehension of the topic by demonstrating to me that language proficiency benefits businesses financially as well as guests' experiences.
In conclusion, my knowledge of the crucial role that multilingualism and language awareness play in the hospitality sector has grown because of my study and introspection (Watling, Ginsburg, and Lingard, 2021). I've discovered that these abilities are crucial for not just having successful conversations but also for building a hotel's brand, reaching a wider audience, obtaining a competitive advantage, and boosting sales. My understanding of the topic has changed from seeing it only as a communication tool to appreciating its complex role in hotels' performance. My understanding of the intricacy and significance of language and cultural sensitivity in the international hospitality industry has increased because of my gaining knowledge. 
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