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Counselling Contract
                                               
  
Counselling Sessions and Fees-
· Counselling Sessions will last 50 minutes and are appointment based.
· The fee for each session’s is £X and is exchanged before the session commences.
· Appointment consistency is discussed and verbally agreed between us i.e. weekly, monthly etc. after the assessment and first initial appointment has taken place.  

  Cancellation and Lateness Procedure - 
· If in the event you need to cancel your appointment, please give a minimum of 24 hours’ notice.
· If you are unable to give a 24-hour notice, then you will be charged for the missed appointment. 
· I will be unable to keep your counselling space if a consecutive three appointments are missed without contact. 
· I will give a minimum of a week's notice of any holidays or absence that I may present to allow time to rearrange. If in the event of ill health, I will contact you at the earliest date possible. 

Confidentiality - 
· Your sessions are confidential within this practice. This is regarding what you decided to share, what notes are taken and how they are stored under the GDPR 2018 regulation. For more information on GDPR, please see - https://www.gov.uk/government/publications/guide-to-the-general-data-protection-regulation
· Counsellors are required to engage in supervision. This is important to ensure the service that is delivered to you is ethical. Relevant issues may be discussed during supervision, however, the highest care is taken to preserve your autonomy as a client. 
· In exceptional circumstances, confidentiality may be broken. This will be discussed with you in the aim to gain your consent. Such circumstances are outlined below - 
       1) Where I feel there is a risk of harm to yourself or others. 
             2) When I am compelled by a court of law.
            3) Where statutory law requires me to inform the relevant authorities.
· We will discuss what each of these points mean in detail at you first initial appointment.

Boundaries -
· Text is the best medium for contact, as I may be in sessions while you try to reach me. I will reply as soon as possible. If text is not possible then you can call and leave a voice mail if I am unavailable.
· My working hours are X:XX – X:XX Monday to Thursday and you are able to reach me between these times. 
· I will not respond to any social media request of any kind. 
· A verbal agreement is made during the first initial appointment regarding how you would like me to behave in the event of encountering one another outside of sessions. 
· I will not speak about session content with you outside of your appointments. 


Length and Endings - 
· Your counselling sessions are guided by you and therefore there is no set time for when they must terminate. However, in the interest of ethical practice, your sessions must face an end at some point. The aim is to work towards your needs to complete a therapeutic circle. 
· When you feel your therapeutic journey has come to an end, we will discuss it and complete the therapeutic circle appropriately. Please don’t be afraid to discuss this, endings are new beginnings. 
· We will discuss endings throughout your therapeutic journey, during your sessions.
· If in the event you end your therapeutic journey suddenly without notification, then I will contact you by letter to offer you an appointment for an ending session/follow up. If you do not respond, I will cancel you counselling space.
· After your therapeutic journey has ended, you can contact me for one month by telephone as a ‘tail off’ service and at any time to restart appointments if you wish to re-engage with therapy.
   


Complaints - 
· If you are not comfortable with me as your counsellor, please don't be afraid to let me or somebody else know, as we will find an alternative person for you. Your journey and well-being are what's most important. 
· If you have any reservations or complaints, please discuss them with me as I will give my upmost to resolve any issues with/for you. If you do not feel comfortable discussing them with me, then please contact the service manager who will investigate this further for you on XXXXX XXXXXX. 
· I am a registered student member of the British Association for Counselling and Psychotherapy (BACP). For you this means I adhere to an ethical framework. You can find this framework amongst other information on the BACP here - https://www.bacp.co.uk/events-and-resources/ethics-and-standards/ethical-framework-for-the-counselling-professions/

If you would like to discuss any of the above points, please do not hesitate to speak to me.
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Reflective Piece 

     In this assignment, I will reflect over a counselling session which was conducted on the 26th of March. I intend to critique this piece, focusing on what went well and my growing edge and I will refer to the person being counselled as ‘the client’ to protect confidentiality.  

     To begin I notice that the client and I are sitting to close during the session. This may be due to a lack of confidence in using the equipment. I will assess this to ensure the client and I have enough space between us next time. I feel my opening is friendly and approachable. I am able to use my listening skills at the beginning of the session. Along with listening, my mirroring is natural and consistent during the whole session. 

     I feel that this is my most congruent session to date, however I say ‘OK’, ‘right’ and every now and then ‘sure’, to affirm that am hearing the client. These words are a part of my natural way of being, and I use them through my day to day life to confirm that I am computing information during conversations. I realise that although the client in this situation is comfortable with these words, some clients may not be. They could be seen as colluding or confirming the client’s thoughts about themselves that could be detrimental to their well-being. Throughout this session I feel I have used the skill of concreteness effectively to gather information around the detail in the client’s narrative, and that this may be my strongest skill in this session.   

     At 4:31 I paraphrase a statement back to the client - “you can't get her to see, that suggest that you are making an effort to try and get her to see...”, as I felt that client is putting energy into this part of her relationship with her daughter. It's at this point that I notice that I gently smile at the client, to which I notice from here I do this throughout the session. The client is not necessarily smiling at the same time. On reflection, I feel that this is a form of reassurance on my part. I need to be mindful of this as it is my interpretation of when a client needs reassurance and is coming from my frame of reference. 

     The client states at 5:51 that she is making attempts to get into her daughter's head to which I paraphrase, but as I watch the video back I can see that the statement makes me uncomfortable. My facial expression changes, I shuffle in my chair and I ask a question in a way in which I am unhappy about. There is an undertone of an unhealthy challenge towards the client. The session continues and then another challenging retaliation from myself as a reaction from what the client has explained to which I say “so you are in her head then, you say you can't get in her head but you know its depression, so your kind of in there I guess”. The whole moment is uncomfortable to watch back. I remember feeling that there was something triggered within me around mother daughter relationships. This is something I would discuss with my supervisor if in a real counselling situation. The ‘I guess’ further evidences that the frame of reference became my own. As I continue to watch the video, I can see I try to give it back the frame of reference to the client.

     At 9:26 I paraphrase back to the client around a statement ‘put a seed in her head’, and it seems that I have managed to park my triggers from earlier. I feel as if ‘I'm back in the room’ so to speak. I pick up on the client's body language, to which she uses the word deflated, and I feel it was a great piece of work. At 10:40 I reflect on what I believe the client is saying behind her words, when she explained about spending time with her daughter. I shared her fear of losing her daughter in that moment. 

     After I listen to the client speak for a short while around her daughter's behaviour, at 14:42 I reflect again around what I feel the client is projecting. The client's response is that of confirmation that they are reaching out but not quite reaching each other. I feel this is a beautiful metaphor from the client as a response. It tells me that my listening skills are being used well and it allows the client to explore her feelings around that idea. She continues to disclose that she doesn’t actually like her daughter at the moment. A huge statement from the client. Unfortunately, it is completely missed by me. I paraphrase it back somewhat, but didn’t absorb the depth of the comment, and how the client is struggling to support her daughter because of it. 

     As a class, we had been studying ‘Gerald Egan’s Skilled Helper Approach’ that day. From the last statement that was missed, I direct the conversation to the client's support network. At 16:17 I paraphrase the client’s statement that she hasn’t showered and relate it back to the beginning of the session around her daughter not showering. I felt it was important to bring the comparison up so that the client could perhaps relate to her daughter as she had expressed she wanted to get into her head, but then I follow it with “have you ever thought of that before”? I was trying to apply Egan’s approach in being directive, however I think it was a bad use of the skills and a really patronising question. It is only my interpretation, but I feel the client becomes a little uncomfortable after I ask this, as she stutters and shuffles in her chair. More practice is needed if I am to use this approach in session. 

[bookmark: _GoBack]     In closing the session, I accidently say ‘I mean’, and have found that this is something that has happened a lot. I use the term in my day to day life and on reflection I use it as an empathy tool. I must work on keeping it out of the counselling room. The summary is little short, and I like that I've mentioned that perhaps we could speak more about the client next time. However, it's too directive and I should have asked her if that’s something she would like to do rather than the way in which I delivered it.

     To summarise, overall the session wasn’t my best, but it has allowed me to see my strengths and growing edge. I am congruent throughout, but more work on my parking my triggers would be beneficial. I am not afraid to use concreteness to gain clarity on the detail. I can paraphrase well, and ‘I can hear the music behind the lyrics’’. However, it's in my delivery of these reflections is where the art needs some work. 
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