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A learning log helps students to keep up with their learning while identifying and analysing what they have learnt through their experiences. Developing an appropriate learning log allows students to identify issues and challenges faced by them in their experiences (Bryson and Andres, 2020). Thus, they can develop an appropriate action plan to gain essential skills and knowledge to overcome those challenges and issues. As a result, a learning log can be an effective way for students to improve their performance and competencies along with their employability. The hotel industry is observed to be among the growing industries throughout the globe. It largely contributes to the creation of employment opportunities for employees. There are different areas in which the hotel industry operates such as guest services, food and beverages as well as accommodation and so on (Yang et al., 2020). I have gained experience in hotel administration by completing my placement at Delta Hotels by Marriott Nottingham Belfry.. I have specifically operated in the front office of the hotel company which has helped me to gain the necessary knowledge and skills relating to hotel administration. I have also gained knowledge regarding the skills required to maintain performance and efficiency while working in the hotel industry. Along with the same, I have also been able to understand issues and challenges which are faced by staff working in the front office of hotel companies. With the help of this learning log, I will also be able to identify solutions that can help me in overcoming those issues and challenges to maintain my competency and productivity in the hotel industry. 
The front office plays a major role in hotel companies to maintain the overall satisfaction of their guests. The front office acts as the first point of contact for guests arriving at hotels (Choi and Choi, 2021). Therefore, hotels need to place efficient and well-presented staff in their front office. 
Day 1 to day 5: I have been able to gain knowledge and skills regarding how to make my presentable and efficient enough to communicate with the guests in the front office. As the first point of contact, the front office builds up the first impression of guests arriving at hotels. Therefore, staff working in the front office need to have well-developed communication skills. Effective communication is a key component for the hotel staff to understand the preferences and demands of their guests (Pillai et al., 2021). As a result of my well-sustained communication skills, I was able to communicate with the guests appropriately to understand their needs and preferences. It also helped me to provide the necessary support to the guests according to their demands. Different guests have different preferences in terms of services, accommodation and food. As a result, the staff working in the hotel industry are required to address those needs to enhance the satisfaction and retention of guests. As a front desk staff, I was required to interact with the guests arriving at the hotel. I was required to listen to their requirements and preferences. I allocated rooms according to their preferences and requirements while keeping the availability of rooms in mind. 
Day 6 to day 10: I have understood that along with communication skills, there are other important components which shape the behaviour and competency of staff working in the front desk department. Such qualities and competencies include task management, self-improvement and management and so on (Bardi, 2010). As the front desk staff play a major role in developing a first impression in the minds of guests, the staff is needed to be well-dressed and well-versed to ensure their satisfaction from the very beginning. As a front desk staff, I was required to wear the official dress of the hotel to ensure my presentability in front of the guests. With the growing internationalisation of the hotel industry staff working in the sector have been required to develop cross-cultural capabilities. As a front-desk staff, I was required to communicate with guests from various communities and cultures. The lack of cross-cultural capabilities has created difficulties for me in interacting with guests from diverse backgrounds. As a result of this, I have faced significant challenges in communicating and maintaining my efficiency while working as a front desk staff. 
Day 11 to day 15: Task and time management and teamwork also play an essential role for front desk staff to improve their efficiency and competency in providing appropriate service to guests (Casado, 2012). I have faced challenges in managing my tasks efficiently which affected my overall performance while working as a front desk staff. 
Day 15 to day 20: There are a number of challenges which I have faced from day 15 to day 20 while working in the job role. Such challenges include managing a high number of calls while giving prompt responses and solutions to issues faced by guests. In addition to the same, covering multichannel inquiries have also been challenging for me due to the lack of cross-cultural communication. Another major challenge that I have faced is the high number of policies enforced by the company. Due to the lack of active reading skills I have faced major difficulties in memorising some of the primary policies of the company which could lead to serious issues. Therefore, as per my experience as a front desk staff in the hotel, I have understood that I will need to develop effective cross-cultural communication, task management and handling, teamwork, time management and active reading skills. To develop cross-cultural communication skills, individuals can participate in cross-cultural activities to understand the differences in culture (Chen, 2019). I can gain knowledge regarding different cultural backgrounds by participating in online courses on cross-cultural communication. In addition to the same, I can read books on cultural differences and interact with individuals belonging to diverse backgrounds and cultures to develop my cross-cultural sense and acceptance. 
To develop task and time management I can focus on the appropriate scheduling of my activities. Starting early can be an added advantage for individuals to improve their time management skills. Therefore, I will focus on reaching my workplace earlier to get accustomed to the work environment and prepare myself for the day. In addition to the same, I will also develop an appropriate schedule for all of my activities included in my job role to increase and maintain my efficiency throughout the day of work. To improve my active reading and listening skills, I will focus on reading books and watching tutorials for strategies which can help me in the improvement. Tuckman’s theory of teamwork consists of five stages which are “forming, storming, norming, performing and adjourning”. It helps in the formation of effective teams for achieving specific goals (Patterson, 2022). The theory can help me to improve my teamwork capabilities while working on the achievement of specific objectives for the company. I can focus on utilising this theory to develop my collaboration with others driving my teamwork capabilities. Active listening can help me in understanding the demands and preferences of guests appropriately. I will focus on developing active listening by gaining knowledge about it from different sources of information such as books, online websites and videos. I will practice to improve my active listening skills. I will also watch tutorials to improve my dressing sense and presentability to guests to drive their satisfaction while enriching their first impression of the hotel. Furthermore, I will also communicate with experts and experienced professionals in the hotel industry to improve my overall capabilities and efficiency as a front desk staff. 
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