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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 

	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section)


The practice guidance for social workers, Social Care Wales (2022) states that professional learning and development are essential to develop individuals professional leaning, knowledge, skills, and provide a good standard and quality of care. 

I have had ample training opportunities within my role, this has included ‘Trauma Informed Schools’. This has helped improve my knowledge and understanding the effect that childhood trauma can have on young children, and how it can affect them into adulthood. It has enabled me to gain skills needed to work, support, and engage effectively with these children and help them find ways to understand their own trauma and feelings. This improves the individuals understanding of their lived experiences and supports them to improve their own well-being and recovery, working in line with the Social Services and Wellbeing Wales Act (2014).  

Supervision is used as an effective and essential part of social work practice that allows social workers to critically reflect and identify any learning needs. Supervision allows us to develop professionally and improve our clinical skills and knowledge allowing us to perform independently (Kadushin & Harkness, 2014).  I feel that supervision has allowed me to critically reflect on my practice in a safe space and be supported. I hope that continued supervision will help develop and improve my practice as a social worker.
A reflective model I have used during supervision is Borton (1970). This model’s three main questions of ‘what?’ ‘So what?’ and ‘now what?’ is simple but effective to reflect on practice and was used to identify my learning outcomes based on my experiences in my first year of practice. 

My first learning outcome identified using the Borton (1970) model within my supervision is to develop my analysis in assessments skills to inform interventions. The model helped highlight that I had observed some assessments being completed but had little experience in completing or observing risk assessments and sibling assessments. I was asked to complete a together or apart sibling assessment, and I felt completely out of my depth. The siblings were my first family where a care order was granted to foster carers. I could feel my unconscious bias predicting the outcome of the assessment before it had begun. I expressed this in supervision, and it was agreed that I would familiarise myself with the assessment framework and the Local authority assessment tool. I was advised by my manager to read examples of completed assessments by my colleagues to gain a better understanding of how these assessments were written and speak to them about their experiences. It was identified that together or apart sibling assessment training would be beneficial for me. 

My second learning outcome is to develop my collaborative working skills. I have observed multiple multi agency meetings as a student and in my first year of practice, however upon reflection in supervision it was identified that I needed to improve my skills. Reflecting in supervision, it appeared that I was taking on all the tasks rather than delegating them to other professionals who were better suited to complete the task. This included referrals to team around the family, school nursing, and flying start play workers. I wanted to learn how to manage and clarify other professionals’ roles within any care and support protection plans and any professional meetings. 
I intend to meet this learning outcome by shadowing a variety of meetings as well as multi-agency meetings. I will continue to attend any relevant training; this includes Collaborative communication.  

My third learning outcome identified is to develop my skills of intervention and application of professional judgement in increasingly complex situations. Although I have co-worked Child protection cases in my first year of practice, and my caseload has been protected, the cases I now hold are becoming increasingly complex, and I need to develop my skills and confidence in applying my professional judgement in situations. I have found myself being over reliant on my colleagues and supervisor and doubting my judgement. I worked with a family who continued to make good progress however, I felt that there were elements of disguised compliance in their engagement. They would avoid professionals coming to the home for several days by using Covid-19 or other illnesses, this would occur once a fortnight. Supervision identified that I needed to explore my professional judgement and increase visits, attend the home with face masks and discuss the concerns with the parents.  It appeared that the family were allowing friends to stay in the house with them on the days they avoided professionals and were worried that this was not in line with the plan. 

To help develop this skill my supervisor advised I attended safeguarding training as well as update myself with the policies and procedures of child protection. My supervisor also advised I seek developmental opportunities when possibly where I shadow my colleagues from different teams on a variety of tasks giving me opportunity to reflect with my colleague following the task.

(word count: 823)





Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme.

650 words (+/- 10%: include your actual word count at the end of each section).


I will be using the Boud Reflection model (1985) to critically reflect on my development on the learning needs I identified in part a. This model is also known as Reflection of learning and its framework focuses on three steps, Experience, Reflective Process and Outcomes. 

The first learning outcome I identified was to develop my analysis in assessments skills to inform interventions. 

Experience - I read various examples of risk assessment and parenting assessment that have been completed by my colleagues. I researched different tools and theories that can be used as well as reading and familiarise myself with the framework for the Assessment of Children in need and their families (2000). 

Reflecting on my development I believe that I have significantly improved my assessment skills, my confidence, and feel I have increased my knowledge by reading, observing and attending training. I completed the ‘Together or apart sibling assessment’, this helped me gain a deeper understanding and helped develop my practical skills in assessing. Despite feeling more confident completing assessments, I feel that I need to continue to develop this skill further. I find it difficult to bring all the information together and analyse and conclude my assessment. 

The outcome for this learning need is that although I feel I have developed my skills, I need to continue developing and increasing my assessment skills. I continue to research different tools, theories and frameworks that will help develop my assessment skills further. This learning outcome will continue to be a learning need. 

My second identified learning outcome was to develop my collaborative working skills.
My experience in the last 12 months has helped develop my collaboration skills. I have been given ample opportunity to shadow a variety of meetings, these have included Core Groups, Multi agency meetings, planning meeting, and discharge meetings. I have also had experiencing chairing the meetings too. 

Reflecting, I feel that I have gained confidence with my collaboration skills. This has been through the support of my colleagues, shadowing meetings, and the opportunities that I’ve been given to chair meetings. I attended training on collaborative communication, this helped me identify the barriers and helped improve my skills and outcomes of the meetings, resulting in better outcomes for families (Celestine, 2024). Supervision allowed me to reflect on my skills and have helped me identify areas where I can improve. There have been times where I have forgotten to update some professionals that are supporting the families. This is an area that I continue to develop. 

Outcome is that I have successfully developed my skills in working collaboratively. I have seen the value that working collaboratively can have on engagement with professionals and families, and how it can successfully support families to achieve their outcomes. By delegating tasks, it helps create a strong support system around the family and can help ensure the family’s voice is heard, as well as the professionals too (Jackson & Feit, 2011). 

My third identified learning outcome was to develop my skills of intervention and application of professional judgement in increasingly complex situations. 

Reflecting on the last year, although I feel that I have increased my skills of intervention and professional judgement, I believe that this will continue to be a learning outcome that I need to develop. I have shadowed colleagues on a variety of tasks, I have attended child protection training, I feel that my confidence in my professional judgement has significantly increased, however there are areas within the profession that I still doubt myself. I feel a huge sense of responsibility on any decision I make, as I’m fully aware of the impact that my decisions could have on a child and their family. 

The outcome of this learning need will remain an ongoing developmental need. Supervision has helped develop my skills in all areas, especially with my professional judgement. I feel it is a safe place to express how I feel, and I feel fully supported. 

Reflecting on my progress since qualifying, my skills, knowledge and confidence has significantly increased. I believe for future development I would like to have further training in life story work, I am passionate about the importance of this work for children in care and feel I could better children’s understanding of their lives by supporting them with this work.

(word count: 715)



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I have been fortunate enough to experience a range of families to support, from single parents to couples, grandparent, young children to young people. I have received positive feedback from many stating I listened to them, gave them a voice and supported them to improve their situations, demonstrating working in line with the main principles of the Act (2014). Some families have given me constructive criticism, where they expressed not understanding me at times. I’ve reflected and have requested training on communication and effective listening, I have also researched and read books to help improve my communication skills, these include collaboration, building relationships, active listening and so on (Koprowska, 2008).

(word count: 110)

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

(Total word count: 825)
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