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Consider the case study of
Miss A and explore the risks,
ethical considerations and

how these could be overcome.

(Image 1 .carers matter Norfolk.2018).
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Case study

Miss A is 35 years old, woman and lives in a residential home. she has problems with her
mental and physical health such as retinal failure and diabetes. She also suffers from being
emotionally unstable personality disorder EUPD.

Miss A requires a social worker which is common within the United Kingdoms legislation that
requires that people who live in a residential home must have access to a social.

This study took place in 2015 this is when miss A had to undergo an assessment to see if she
has capacity. The assessment found that Miss A was stable and showed a good
understanding into her own personal health problems. she was then deemed to have
capacity to make her own decisions and to live independently.

Miss A wanted to live on her own and to move away from the residential home. she then
applied for a council house in which put through to the department of housing for the
council.

Miss A got quite aggressive because she was not deemed a priority to get housing straight
away. Because Miss A was not pushed to the front of the council housing list she then had a
massive decline in her mental health and was not deemed to have capacity.



35 years old

Women

Lives in a residential home
Mental health

Health complications such
as visual impairments, renal
failure, diabetes does not
state if it’s 1 or 2 and has
emotionally unstable
personality disorder EUPD.

Social worker (2015) for the
needs assessment to assess

her eligibility for services
under the care act 2015.

She did not want any help
from her social worker on
any services that would help
her emotionally unstable
personality disorder

Pass around to different
departments such as AMHP,
The child and adolescent
mental health services
CAMHS, doctors and
independent practitioners.

Fact’s about the case
study
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The Care Act was created in
twenty fourteen but came into
power on April twenty fifteen.

It reﬂlaced the overall majority
law that was regarding to carers
and the macro community of
people that they will care for.

It will look at the way in the local
authorities carry out the job role
of carer’s and the assessments
that they are legally required to
carry out.

it also looks at local authorities
and the way they regulate who is
eligible for support.

When it comes to the Care Act it
is for adults that are in care and
the aim is to support them.

The care act also has some _
protection for children that are in
need for care and support.

The parents who are carers for
children that are within the
needs and care system. Will
come under the Children and
Families Act twenty fourteen. It is
the same for young adults who
are carer’s

The legislation that’s implemented

GOV.UK

(Image 3 GOV.UK. No date).




Mental
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The Mental Health Act of nineteen eighty
three is implemented within England and
Wales

It was updated in two thousand and
seven.

It states that the macro community of
people who have mental health
problems, have rights

The Mental Health Act nineteen eighty
three is divided into different parts they
will have information on

Your rights in the case of being detained
in hospital against your personal wishes.

Your family's rights when a person is
being detained.

Your rights when you are being detained
within a hospital or within the criminal
justice system.

Your rights when you are leaving a
hospital, that will include how to have
your section removed and within your
care plan

(Mind. 2018)

It also covers the
assessment and the overall
treatment within a hospital
or criminal justice system
A macro communities and
micro persons treatment
within the community.
The majority of people who
will receive inpatient
treatment on a psychiatric
ward will have already
agreed to be placed into a
hospital as a informal

patients.

But in contrasted over half are
within a hospital without their
micro agreement this is know as

a formal patient.

this is because they have been
detained under the Mental Health
Act nineteen eighty three

If you are a formal patient within a
hospital you will more than likely
lose some of your rights such



Her case had taken six months to be completed.
Her Family life broke down

She ended up homeless at a higher risk of being in a domestic relationship and
being a victim of sexual assault (independent.2018)

R I S k,S Wlt h I n More Hospital visits
th e Case Suicidal
study

Aggressive
Frequent police arrests

Having neuromas relationships with strange men over the internet and meeting
men in real life. From this Miss A received gifts from these men such as money.



How this
could have
been
avoided

By providing an experienced
staff member

Explaining that she might not

get a house right away

Not passing her around to
different departments



The issues
about the
case study

Miss A wanted to use her disability to jump to the front of the line when it came to
getting house.

Miss A was being passed around to different departments

The world CHALLENGING BEHAVIOUR should not be used because it does not give any
in depth detail on what has a happened.

Did not give much details about Miss A personal past. Such as how long has she had
mental problems, how long she has lived in a residential home, her personal
background and how experienced was her social worker.

It Does not say what happened after the end of the case study about Miss A.

Does not state what country sheis in.




Theory of
Human
Viotivation

Because of the issues that Miss A had suffered she will be missing multiple levels from this
theory. An example of this is self-actualization (Maslow, Town, and Town, Stephen 2013)




That Miss A needed more support during the hard
time after not being able get a house.
That the government needs to use prevention
COnCIUSiOn rather than just fixing a problem when it pop’s up

To stop passing around service users from
department to department

That the United Kingdom needs more housing
because there is not enough.
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