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Module Handbook 
Semester 1 & 2  2025/26
BMTP4017 
Professional Development & Operational Placement
LEVEL 4 

Lecturer : Jacqui Jones & Deborah Jenkins

                                                                                                     
                                            jacqui.jones@uwtsd.ac.uk  deborah.jenkins@uwtsd.ac.uk


Professional Development and Operational Placement 2025/6
 
 
Welcome to this generic overview handbook for the above module.  This is a level 4, 20 credit module taught to Level 4 students in the School of Hospitality and Tourism Management.

This handbook should be read alongside the University Placement Handbook and supporting guides, policies and protocols which will be available on moodle.
 
It should be read in conjunction with supplementary information and materials available on Moodle together with information and instructions delivered by the module tutor.
 
To get the best out of this module it is vital that you engage with the themes explored as well as with both the lectures and content available in Moodle, including activities which are designed to enrich the learning experience as well as to encourage self-directed study together with collaboration and interaction with your peer group.

















	Module Code
	BMTP4017

	Title
	Professional Development and Operational Placement

	Date
	11/07/2023
	Level
	4
	Credits
	20

	Pre-Requisites
	None 



AIM(S)
· To introduce the student to the key concepts of career planning and professional development through auditing and analysing their professional skills and training needs to effectively consider a range of suitable industry opportunities, along with providing students with the knowledge and understanding to organise an operational placement or volunteering experience within travel, tourism, hospitality, events, or leisure resorts to develop their industry understanding professional skills.




LEARNING OUTCOMES
Upon the successful completion of this module, the student should be able to:
identify opportunities for personal and professional development in terms of specific learning outcomes and professional career development;
successfully consider a range of industry opportunities to secure and undertake a suitable operational placement within the travel, tourism, hospitality, events, or leisure resort sectors. 

INDICATIVE CONTENT
Placement Preparation: to include CV writing, interview skills, assessment centres, Talent Plus Assessments, qualification audits, training needs analysis and professional development planning to help the student secure an appropriate placement to meet their personal and professional skills, needs and the course guidelines.
Personal branding: Live CV presentations, email and letter writing, recruitment, interview, and assessment skills including presentations, competencies and Talent Plus quality assessment processes specific to the tourism, travel, events, and leisure sectors.
Industry competencies and key: including communication (verbal and written), teamwork, initiative, problem solving, decision making, motivation, reliability, time management, adaptability, work standards, planning, organisational skills, and empowerment, soft skills reflections, and key skills for the industry, task management, guest services, operational issues.
Personal Development: learning Styles (Honey and Mumford), Development wheel, Professional Skills focus for industry, Qualifications, identification of measurable learning outcomes.
Industry opportunities: positions, training programmes, organizational research, roles and responsibilities, career planning, recruitment, and training strategies and organisational polices. 
The experience will be linear and individually designed to focus on either specialist or generic areas of study within the industry according to the student’s level of experience, needs, interests and chosen career pathway.

Study Time Allocation

The study time for the module is divided as follows:

	Activity type
	Hours
	Percentage

	Scheduled learning
	48
	24%

	Independent learning
	52
	26%

	Placement learning
	100
	50%

	TOTAL
	200
	100%




ASSESSMENT

Assessment Component 1 (Tick one)

	[bookmark: _Hlk127804767]☐
	Written exam
	☐
	Coursework
	☒
	Practical



	Mode of assessment
	Volume
	Weighting

	Placement Experience, and
Performance Appraisal and Placement Development Record
	100 hours placement and 
1500 words
	75%





Assessment Component 2 (Tick one)

	[bookmark: _Hlk127804722]☐
	Written exam
	☐
	Coursework
	☒
	Practical



	Mode of assessment
	Volume
	Weighting

	Placement Video
	5 minutes
	25%




Assessment Summary
	Activity type
	Percentage

	Written exam
	0

	Coursework
	0

	Practical
	100%

	TOTAL
	100%







INDICATIVE READING LIST

	Module Code
	BMTP4017

	Module Title
	Professional Development and Operational Placement

	Classification
	Reading List entry
	Electronic*

	Further
	Cottrell, S. (2015), Personal Development and Employability, (Third Edition), UK: Palgrave
	☒

	Further
	Woodward, E (2015) Ultimate Guide to Internships, Allworth Press
	☒

	Essential
	QAA, (2018) UK Quality Code for Higher Education Advice and Guidance – Work Based Learning, QAA: London
	☐

	Further
	 Whitmore, J (2017) Coaching for Performance, NBP
	☐

	Further
	ASET. (2016) Good Practice Guide for Health and Safety for Student Placements, ASET: Sheffield Hallam University
	☐

	Further
	Kolb, D.A. (2015), Experiential/Learning, (Second Edition), Prentice Hall: New Jersey
	☐

	Further
	Journals
LTSN – Link
Prospects – Work based Learning
	☒

	Further
	Websites 
Organizational websites as personally applicable to the student’s individual placement
	☐



[bookmark: _Hlk178697716]Essential Reading 
Gibbs, G (1988) Learning by Doing Oxford Brookes – Available online
Honey & Mumford Learning Styles














LECTURE SCHEDULE

Taught sessions will be held each week on Tuesdays these sessions will run every week at the Swansea Arena 10-11.30am with Jacqui and 12 – 4pm with James and Deborah.

Practical sessions at the Arena will count towards placement but these need to be recorded by the students.
 
Please be aware that there will be additional sessions relating to professional development, placement and events experiences organised outside these schedule times either on campus or at the arena. Please check timetables weekly!

Students will be involved in the Arena House Party event and are able to undertake their placement at the Arena working on the House Party project and other events, or they can organise their own International Travel and Tourism Placement either throughout the academic year, or in blocks through the year. You will also if you wish be able to undertake additional hours as a block from 12th – 29th May either as a placement or by taking part in the Global Industry Field Trip.

Placement forms must be completed by all at the start of the module. All placements which are not with the Arena or University Placement / Volunteering must be approved by Deborah Jenkins as placement tutor in advance and require the completion of the placement forms. 

All placements must be completed by 29th May unless students have approved extenuating circumstances. Students will be encouraged to undertake additional placements, or volunteer experiences over the summer to enhance their employability and some of these opportunities may be international and some may be eligible for funding support.

Due to the nature of this placement experience this schedule is subject to change, so regular consultation of the Moodle site is essential.








Semester 1:
	DATE 
	 On campus & Arena Sessions

	30/09/2025
Swansea Arena 
	10am – 11.30am - Introduction to placements, field trips and industry learning 
12 – 4pm - Introduction to Swansea Arena 

	07/10
DTC
	 I0H Round Table
Industry Intro
 

	14/10
Swansea Arena 
	10am – 11.30am – Experiential Learning

12 – 1.30pm Venue Director 
2 – 4pm – marketing & Social media 


	21/10
Swansea Arena
	10am – 11.30pm - Professional Development Planning & Assignment 1 Intro

12- 1.30pm – conference & Events  
2- 3pm - Sales 

	28/10
Swansea Arena
	10.-11.30am - London Trip Briefing 

12- 1pm Ticketing 
1.30 - 3.30pm – FOH & Operations

	3/11 MONDAY 
	12- 2pm – Technical Operations 
2 – 4PM – F&B & Intro to recruitment 

	4/11

	London Trip 


	11 /11
	Passion4Hospitality


	18/11
Swansea Arena
	10 – 11.30pm - Employability Skills
ABTA Campus Visit & Skyline Presentation 

12 – 4pm recruitment / assessment event  

	25/11
Swansea Arena
	10-11.30pm - Introduction to Industry Learning &  Conference Planning

12 – 4pm - Arena


	2/12
Swansea Arena
	10-11.30pm - Industry & Professional Skills
12 – 4pm  House party session 

	9/12
	Conference & Book Launch Event Briefing 


	10/12
	Conference & Book Launch


	
	Christmas Holidays 


Semester 2
	6/1
Swansea Arena
	10- 11.30am - Paris Trip Briefing 

12 – 4pm Arena Pre Event Ops Session 

	13/1
	Assessment Week – No Placements

	20/1
	Paris Field Trip / Reading Week

	
	10-3 Semester 2

	27/1
Swansea Arena 
	10- 11.30am - Professional Development Planning & Theory

12 – 4pm Arena – House Party planning 

	3/2
 Swansea Arena
	10-11.30am Assignment Workshop
  
Arena – House Party Planning & ITT Submission Deadline

	10/2
Swansea Arena
	10- 11.30am - Personal Branding 

12- 4pm House party planning

	17/2
Swansea Arena 
	Event Planning 
House Party Student De Brief 

	20/2
21/2
Swansea Arena
	House party event set up &
Event

	24/2 
Swansea Arena
	Experiential Events - ITT Planning 

Arena – House Party & ITT Debrief 10-1

	3/3
Swansea Arena
	ITT Event Planning & Assignment Feedback
House Party feedback & Reflection 

	10/3 

11th March
12th March

	ITT Event
Volunteering / Placements
Start Up Expo
It's My Swansea Conference


	17/3
	ITT De brief


	24/3
	Experiential Learning Theory

	28/4
	Assignment Workshop


	5/5 & 11/5
	Assessments


	17th-29th May
	Events Experiences / Placements / Malaysia Field Trip


	29th May
	Assignment Submission
Assignment 1 Part 2 & Assignment 2 




	LEVEL 4 ASSESSMENT SPECIFICATION 

	Student name:
	     
	Student ID number:
	

	Programme:
	Cert HE Travel, Tourism & Leisure Management 
Dip HE / BA(Hons) International Travel & Tourism

	Module:
	Professional Development and Operational Placement 

	Module code:
	BMTP4017
	Contribution to Overall Module Assessment (%):
	75%

	Lecturer:
	Jacqui Jones / Deborah Jenkins
	Internal Verifier:
	Scott James

	Assignment Title:
	Professional Development plan
	Word count (or equivalent):
	100 hours placement & 1,500 words

	Submission deadline:
	Part 1:  7th February 2026 23.59

Part 2 : 29thth May by 23.59
	Return date of provisional marks & written feedback:
	

TBC 

	Submission method:
	All written assessments, where practical and possible, must be submitted via Turnitin unless otherwise instructed by the Lecturer. (Please DO NOT put this assessment specification into Turnitin or it will match many similarities with other students’ submissions.)
Alternative submission method (if applicable): 
Late submission of the assessment will result in a late penalty mark.  Penalties for late submission: Up to one week late, maximum mark of 40%.  Over one week late, 0%.  Only the Extenuating Circumstances Panel may approve a change to submission dates.

	Academic honesty / referencing:
	Academic honesty is required. In the main body of your submission, you must give credit to authors on whose research and ideas your work is based. Append to your submission a reference list that indicates the books, articles, etc. that you have used, cited, or quoted in order to complete this assessment.  

	Module Learning Outcomes 
(from module syllabus)

	Identify opportunities for personal and professional development in terms of specific learning outcomes and professional career development;
Successfully consider a range of industry opportunities to secure and undertake a suitable operational placement within the travel, tourism, hospitality, events, or leisure resort sectors.




























	[bookmark: _Hlk208909063]TASKS – Students MUST complete 120 Hours Placement



PART 1 Placement Development Plan 50%  

In preparation for placement students are required to undertake a Qualifications and Skills Audit in order to prepare a personal training needs analysis to identify their personal, professional and academic training needs and develop a Placement Development Plan using the forms below.

Where possible in this exercise student should link their work to placement aims and objectives, experiential learning theories and relevant academic theories.

To complete the Placement Development Plan (using the template below) students must first complete each of the stages below and all these must be included in the assignment.

Stage 1 - Personal Qualifications and Skills Audit
	Personal Qualifications & Skills Audit

	Personal Skills
Confidence, Organisation, Time keeping, Time management, Planning, Self-motivation, Initiative, Creativity, Self-awareness, Multi-tasking, Working under pressure 

	Professional Skills
Work Experience, Teamwork, Leadership, Presentation, Networking, Problem Solving, Task Management, Decision Making, Digital Skills and Motivation

	Academic Skills
Marketing, Social Media, Hospitality, Guest Service, Management Understanding, Application of Theory in Practice, 
Events Experience, Placement & Volunteering
Understanding Travel and Tourism Management and Application of Theory in Practice




Stage 2 – Personal Training Needs Analysis & Skills Gap Analysis
	Training Needs Analysis / Skills Gap Analysis

	Identify Skills Gaps

	Identify Training Needs

	Develop Placement Development Plan

Placement Aims & Objectives
Personal, Professional & Academic Development
Learning and Development Aims & Objectives 
Measurable Learning Outcomes






Stage 3 – Placement Development Plan

Placement Development Plan

Name:				Programme & Level

Placement Details



	Key Placement Aims & Objectives

	Planned Placement Experiences / Training to achieve Learning Outcomes
	Measurable Learning Outcomes
	Practical Application of Academic Theory 

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	





















Part 2– Digital Placement Passport App 50%

Students are required to complete their own Digital Placement Passport App as a portfolio of evidence to demonstrate their personal, professional and academic development.

This should include 

Signed evidence of a minimum of 120  Placement / Volunteering Hours (100+ hours must be placement /volunteering and 20 + hours must be completed attending Arena Management Sessions /Placement Support Sessions)

Records of all events experience as well as a range of evidence of Travel and Tourism learning and development. 

This can include references, certificates, images etc as evidence of both your placement experience and skills development relating to the following areas of professional development, operational skills, Travel & Tourism management communication, teamwork, task management, problem solving, initiative and application of knowledge.

Where relevant this can be linked to Academic, Personal, Professional and Subject Specific Learning & Skills Development.

Reference List (Not included in word count):
This is a 1,500-word equivalent assessment and you are required to include 15 sources as a minimum. These must also be inserted as in text citations, to support your writing which conforms with UWTSD’s Harvard Referencing Guide (Copy on Moodle)

Where students use images, tables or graphs from the events experience or other sources these should be clearly titled and referenced in the text.


Wordcount: 
1,500 words equivalent (+ - 10%) 

Use of Generative AI in Assessment:
		
	RESEARCH
	For this assessment, you can use Generative AI to support you in research, including searching for bibliography, using tools to summarise, compare and interrogate materials.
	Yes ☒

No  ☐

	STRUCTURE
	For this assessment, you can use Generative AI to support you in structuring your submission, including creating a draft argument structure, identifying parts and headings, etc.
	Yes ☐

No  ☒

	PROOFREADING
	For this assessment, you can use Generative AI to check your own text/creation for grammatical and syntactical mistakes, including rephrasing of your own work within specific standards.
	Yes ☒

No  ☐

	WRITING
	For this assessment, you can use Generative AI to create text for submission.
	Yes ☐

No  ☒

	CREATIVE
	For this assessment, you can use Generative AI to create creative materials, such as images.
	Yes ☒

No  ☐

	PROGRAMING
	For this assessment, you can use Generative AI to create and check code.
	Yes ☐

No  ☒

	NONE
	For this assessment, you are not allowed to use any type of Generative AI support. This includes research support, structure support, writing/proofreading support and creative support.
	Yes ☐

No  ☒































	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS




NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.


1.Engagement with Literature Skills
Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set.You should provide evidence that you have accessed an appropriate range of sources, which may be academic, governmental, and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 

Guidance specific to this assessment: Students are required to engage with a minimum of 15 (5 minimum for part 1 and 10 new texts for part 2) academic and practical employability sources to underpin and support the assignments which could include Honey and Mumford Learning Styles, Kolb’s Experiential Learning Framework, and Gibbs for reflection.

2.Knowledge and Understanding Skills
At level 4, you should be able to demonstrate knowledge of the underlying concepts and principles associated with your area(s) of study. Knowledge relates to the facts, information, and skills you have acquired through your learning. You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding. 

Guidance specific to this assessment: You should demonstrate a sound knowledge & understanding of the importance of professional skills development in relation to the Travel and Tourism Sector and graduate employability.

3.Cognitive and Intellectual Skills
You should be able to present, evaluate and interpret qualitative and quantitative data, in order to develop lines of argument and make sound judgements in accordance with basic theories and concepts of your subject(s) of study. You should be able to evaluate the appropriateness of different approaches to solving problems related to your area(s) of study and/or work. Your work must contain evidence of logical, analytical thinking. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? You should provide justification for your arguments and judgements using evidence that you have reflected upon the ideas of others within the subject area and that you are able to make sound judgements and arguments using data and concepts. Where relevant, alternative solutions and recommendations may be proposed.

Guidance specific to this assessment: You should demonstrate the ability to evaluate your personal and professional skills and career development. 

4.Practical Skills
At level 4, you should be able to apply the basic underlying concepts and principles to evaluate and interpret these within the context of your area of study. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts.  This is likely to involve, for instance, the use of real-world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  

Guidance specific to this assessment: You should be able to practically apply the academic learning from your studies to your placement experience and the workplace as well as Honey and Mumford’s Learning Styles, Gibbs reflection and Kolb’s Experiential Learning Framework.


5.Transferable Skills for Life and Professional Practice 
Your work must provide evidence of the qualities and transferable skills necessary for employment requiring the exercise of some personal responsibility.  This includes demonstrating that you can communicate the results of your study/work accurately and reliably, and with structured and coherent arguments; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.


Guidance specific to this assessment: Both on placement and in the assessments, you should demonstrate skills for employability and professional practice.

 





















	
     STUDENT FEEDBACK FORM



This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
	[bookmark: _Hlk61477810]Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	
	

	



	
	

	
	20
	

	2. Knowledge and Understanding Skills

	
	

	



	20
	

	
	
	

	3. Cognitive and Intellectual Skills

	
	

	



	20
	

	
	
	

	4. Practical Application Skills

	
	

	



	20
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	
	

	



	20
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
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	LEVEL 4 ASSESSMENT SPECIFICATION 

	Student name:
	     
	Student ID number:
	

	Programme:
	Cert HE Travel, Tourism & Leisure Management 
Dip HE / BA(Hons) International Travel & Tourism

	Module:
	Professional Development &Operational Placement 

	Module code:
	BMTP4017
	Contribution to Overall Module Assessment (%):
	25%

	Lecturer:
	Jacqui Jones / Deborah Jenkins
	Internal Verifier:
	Scott James

	Assignment Title:
	Video – Live CV
	Word count (or equivalent):
	5 mins

	Submission deadline:
	29th May 2026 by 23.59
	Return date of provisional marks & written feedback:
	17th June 2025

	Submission method:
	All written assessments, where practical and possible, must be submitted via Turnitin unless otherwise instructed by the Lecturer. (Please DO NOT put this assessment specification into Turnitin or it will match many similarities with other students’ submissions.)
Alternative submission method (if applicable): 
Late submission of the assessment will result in a late penalty mark.  Penalties for late submission: Up to one week late, maximum mark of 40%.  Over one week late, 0%.  Only the Extenuating Circumstances Panel may approve a change to submission dates.

	Academic honesty / referencing:
	Academic honesty is required. In the main body of your submission, you must give credit to authors on whose research and ideas your work is based. Append to your submission a reference list that indicates the books, articles, etc. that you have used, cited, or quoted in order to complete this assessment.  





	Module Learning Outcomes 
(from module syllabus)

	Identify opportunities for personal and professional development in terms of specific learning outcomes and professional career development;
Successfully consider a range of industry opportunities to secure and undertake a suitable operational placement within the travel, tourism, hospitality, events, or leisure resort sectors.

































	TASKS




[bookmark: _Hlk178454372]DIGITAL POSTCARD FROM PLACEMENT 25% – 5 Minute Live CV


Based on your placement experience and in preparation for level 5 placement students are required to prepare a 5-minute video highlighting your professional placement experience. This should be designed as a personal branding video to market you for future placements.

The video should be designed by students as a Live CV to promote and show case your placement experiences, professional skills and placement learning. The video should be professionally presented, be engaging and demonstrate your industry and employability skills and how you have applied your academic learning to workplace situations. 

The video should include high impact footage of your placement, with images of your experiences and effective voice over. The video should be designed so that you can send it to potential employers to help you secure a Level 5 placement and enhance your graduate employability.

Students should use academic learning, and where relevant Kolb’s experiential learning model and Gibbs reflective model to support their work.



















Reference List (Not included in word count):
This is a 1,500-word equivalent assessment and you are required to include 15 sources as a minimum. These must also be inserted as in text citations, to support your writing which conforms with UWTSD’s Harvard Referencing Guide (Copy on Moodle)

Where students use images, tables or graphs from the events experience or other sources these should be clearly titled and referenced in the text.


Wordcount: 
5 minutes (+ - 10%) 




Use of Generative AI in Assessment:
		
	RESEARCH
	For this assessment, you can use Generative AI to support you in research, including searching for bibliography, using tools to summarise, compare and interrogate materials.
	Yes ☒

No  ☐

	STRUCTURE
	For this assessment, you can use Generative AI to support you in structuring your submission, including creating a draft argument structure, identifying parts and headings, etc.
	Yes ☐

No  ☒

	PROOFREADING
	For this assessment, you can use Generative AI to check your own text/creation for grammatical and syntactical mistakes, including rephrasing of your own work within specific standards.
	Yes ☒

No  ☐

	WRITING
	For this assessment, you can use Generative AI to create text for submission.
	Yes ☐

No  ☒

	CREATIVE
	For this assessment, you can use Generative AI to create creative materials, such as images.
	Yes ☒

No  ☐

	PROGRAMING
	For this assessment, you can use Generative AI to create and check code.
	Yes ☐

No  ☒

	NONE
	For this assessment, you are not allowed to use any type of Generative AI support. This includes research support, structure support, writing/proofreading support and creative support.
	Yes ☐

No  ☒













	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS





NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.


1. Engagement with Literature Skills
Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set.    You should provide evidence that you have accessed an appropriate range of sources, which may be academic, governmental, and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 

Guidance specific to this assessment: You should engage with at least 10 underpinning academic and employability sources which should be relevant to International Travel and Tourism and your career aspirations.

2. Knowledge and Understanding Skills
At level 4, you should be able to demonstrate knowledge of the underlying concepts and principles associated with your area(s) of study.  Knowledge relates to the facts, information, and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding. 

Guidance specific to this assessment: The assignment should demonstrate clear knowledge and understanding of employability within Travel and Tourism and the importance of academic learning and skills development.

3. Cognitive and Intellectual Skills
You should be able to present, evaluate and interpret qualitative and quantitative data, in order to develop lines of argument and make sound judgements in accordance with basic theories and concepts of your subject(s) of study. You should be able to evaluate the appropriateness of different approaches to solving problems related to your area(s) of study and/or work. Your work must contain evidence of logical, analytical thinking. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? You should provide justification for your arguments and judgements using evidence that you have reflected upon the ideas of others within the subject area and that you are able to make sound judgements and arguments using data and concepts.  Where relevant, alternative solutions and recommendations may be proposed.


Guidance specific to this assessment: You should demonstrate the ability to review and evaluate and appreciate personal and skills development on placement using experiential learning and skills development models.






4. Practical Skills
At level 4, you should be able to apply the basic underlying concepts and principles to evaluate and interpret these within the context of your area of study. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts.  This is likely to involve, for instance, the use of real-world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  

Guidance specific to this assessment: The assignment must demonstrate how you have developed and enhanced your employability skills and applied your academic skills in the workplace using Kolb’s Experiential Learning Model, Gibbs or Dewey.


5. Transferable Skills for Life and Professional Practice 
Your work must provide evidence of the qualities and transferable skills necessary for employment requiring the exercise of some personal responsibility.  This includes demonstrating that you can communicate the results of your study/work accurately and reliably, and with structured and coherent arguments; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.


Guidance specific to this assessment: The assignment and placement should be professionally presented to both demonstrate personal branding, transferable employability and skills for professional practice within International Travel and Tourism.
















	
     STUDENT FEEDBACK FORM


This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
	
Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	
	

	



	
	

	
	20
	

	2. Knowledge and Understanding Skills

	
	

	





	20
	

	
	
	

	3. Cognitive and Intellectual Skills

	
	

	




	20
	

	
	
	

	4. Practical Application Skills

	
	

	




	20
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	
	

	



	20
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
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	GENERIC ASSESSMENT CRITERIA



	Level 4

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 4 students will be expected to have demonstrated knowledge of the basic underlying concepts and principles of a subject, and an ability to evaluate and interpret these within the context of that area of study. They should be able to present, evaluate and interpret qualitative and quantitative data in order to develop lines of argument and make sound judgements in accordance with basic theories and concepts of their subject(s) of study. They will have learned how to evaluate different approaches to solving problems and will be able to communicate the results of their study/work accurately and reliably, and with structured and coherent arguments. They will be able to undertake further training and develop new skills within a structured and managed environment and will have the qualities and transferable skills necessary for employment requiring the exercise of some personal responsibility.



	Level 4
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty) 
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non-authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources but with some reliance on information gained through class contact. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of literature, including sources retrieved independently. Some over-reliance on texts rather than other sources. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of literature, including sources retrieved independently.
Selection of relevant and credible sources.  Generally sound referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature. Consistently accurate application of referencing. 
	Exceptional engagement with an extensive range of relevant and credible literature. High-level referencing skills consistently applied.

	Knowledge and understanding (Knowledge of the basic underlying concepts and principles of a subject.)
	Major gaps in knowledge and understanding of the basic underlying concepts and principles of the subject matter. Inclusion of irrelevant material.  Substantial inaccuracies. 
	Gaps in knowledge of the basic underlying concepts and principles, with flawed or superficial understanding. Some significant inaccuracies and/or irrelevant material.  
	Limited knowledge and understanding of the basic underlying concepts and principles within the subject area. Some elements may be missing. 
	Knowledge of the basic underlying concepts and principles is accurate with a good understanding of the field of study but lacks depth and/or breadth.
	Competent knowledge of the basic underlying concepts and principles.  Exhibits very good understanding. 
	Excellent knowledge and understanding of the basic underlying concepts and principles of the subject. 
	Exceptional, detailed knowledge and understanding of the basic underlying concepts and principles

	Cognitive and intellectual skills 
(Evaluate underlying concepts and principles of a subject and interpret qualitative and quantitative data in order to develop lines of argument and make sound judgements.) 


	Wholly or almost wholly descriptive work. Little or no evaluation of the underlying concepts and principles.
Failure to develop arguments, leading to illogical or invalid judgements. Minimal or no use of
evidence to back up views.

	Largely descriptive work, with superficial evaluation of the underlying concepts and principles. Weak interpretation of data, flawed development of arguments and judgements. Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at evaluation of the underlying concepts and principles, tending towards description.
Can interpret qualitative and quantitative data but with some errors. Some evidence to support emerging arguments and judgements but these may be underdeveloped or with a little inconsistency / misinterpretation.

	Good evaluation of the underlying concepts and principles. Can interpret qualitative and quantitative data, with minor errors.
An emerging ability to use evidence to support the argument.
Mostly valid arguments and logical judgements. 
	Sound evaluation of the underlying concepts and principles. Can interpret qualitative and quantitative data accurately. Ability to devise arguments using evidence to make mostly appropriate and valid judgements. 

	Excellent evaluation of the underlying concepts and principles. Can interpret qualitative and quantitative data accurately and with some insight. Excellent ability to devise arguments using evidence and make appropriate and valid judgements. 
	Exceptional evaluation of the underlying concepts and principles-based evidence. Outstanding interpretation of qualitative and quantitative data.
Exceptional ability to devise arguments using evidence and make wholly appropriate and valid judgements. 

	Practical skills
(Different approaches to solving problems in particular contexts.)

	Limited or no use of taught, basic methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
Very weak evidence of different approaches to problem-solving in particular contexts. 
	Rudimentary application of taught, basic methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.
Weak evidence of different approaches to problem-solving in particular contexts.


	An adequate awareness and mostly appropriate application of basic methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. 
Can identify problems in particular contexts and propose basic alternative approaches or solutions though there may be errors. 
	A good and appropriate application of basic methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. 
Good evidence of different approaches to problem-solving in particular contexts and proposes mostly appropriate solutions.
	A very good application of a range of basic methods, materials, tools and/or techniques.
Very good consideration of the context of the application. Very good evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions.
	An advanced application of a range of taught, basic methods, materials, tools and/or techniques.
The context of the application is well considered, and insightful.
Excellent evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions. 
	Exceptional levels of application and deployment skills in particular practical contexts. Outstanding identification of problems in particular contexts and formulation of wholly appropriate, thoughtful solutions / different approaches.

	Transferable skills for life and professional practice
(Communicate the results of their study/work accurately and reliably, and with structured and coherent arguments; the qualities needed for employment requiring the exercise of some personal responsibility within a structured and managed environment.)
	Work is poorly structured, disorganised, inaccurate and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Failure to work effectively individual or as part of a group. Little or no evidence of the skills for employment requiring the exercise of some personal responsibility.


	Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed. Weak use of language and/or inappropriate style. Flawed approach to individual or group work, meeting only partial obligations to others. Limited evidence of the skills for employment requiring the exercise of some personal responsibility.
	Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence and/or accuracy in places. Can work as part of a group, meeting most obligations to others but perhaps with limited involvement in group activities.
Demonstrates the basic skills for employment requiring the exercise of some personal responsibility, with some areas of minor weakness.
	Mostly coherent, organised, and accurate work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities.
Demonstrates the skills for employment requiring the exercise of some personal responsibility, with some areas of strength and some of minor weakness.
	Work is accurate, coherent, fluent, well-structured, and organised. 
Can work effectively independently and/or as part of a team, with very good contribution to group activities. Demonstrates very good skills for employment requiring the exercise of some personal responsibility, with just occasional minor weakness.
	Work is coherent, very fluent and is presented professionally. Can work effectively independently and/or as part of a team, with an excellent contribution to group activities. Demonstrates excellent skills for employment requiring the exercise of some personal responsibility with an appetite for further development.

	Work is accurate, exceptionally coherent, very fluent and presented well. Can work effectively independently and/or as part of a team, with an exceptional contribution to group activities. Demonstrates exceptional skills for employment requiring the exercise of some personal responsibility with an appetite for further development.
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