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	Week
	Activities
	Details

	
	Introduction 
	The first thing I want to do is welcome everyone to the "Housekeeping Training Program". I'll give you a high-level summary of the training's format and content, including what you can anticipate from lectures, films, demonstrations, discussions, and group activities.

	01
	Hotel Layout
	A housekeeper should familiarise themselves with the layout of the hotel in which they are employed. The bathrooms, kitchen, and laundry rooms all have specific locations inside the facility that you should get familiar with. Each new employee will get a personalised tour of the hotel as part of the orientation programme. I'll advise them to write down a note of some kind to help them keep track of where they put items. On top of that, I'll provide them with a map of the hotel's interior that shows all the many areas where he will pitch in and help clean up.

	02
	Standards for Dress Code
	Hotel housekeepers are required to be kind and helpful to guests at all times, as well as educated about the hotel to answer any questions they may face. The hotel staff must wear the provided uniform since Hotel Trinity is a four-star hotel. This necessitates knowledge of the appropriate clothes for the situation. The housekeeper's training will include classroom instruction during the second week, followed by a week of on-the-job instruction during which classroom instruction will be reviewed. The importance of good manners and treating others with respect is emphasised heavily in this session.

	03
	Cleaning and Sanitation
	The hotel follows its own internal standards while cleaning and cleaning guest rooms. Every housekeeper will get OSHA training to better equip them to deal with potentially harmful materials. The housekeepers will get detailed instructions on a broad range of issues, such as how to properly care for and clean a wide variety of things and surfaces, and which cleaning agents should be used for certain sorts of filth. I need the help of an expert housekeeper to train my new staff and show them the procedures since this is the kind of knowledge that can only be gained through experience.

	04
	Recovering Lost Items
	I will explain what to do if a visitor leaves anything behind or finds a missing item in their room on the last day of their stay. Housekeepers may find their lost belongings in the hotel room or any other place in the hotel, and if they're very expensive (like a piece of jewellery), the hotel may try to get in touch with guests personally before they come to reclaim them. Housekeepers should never return an item on their own, but rather follow the procedures indicated for lost and found goods.

	05
	Training for Managing Stock
	Each housekeeper at a hotel must keep careful track of the materials in use on a daily, weekly, and monthly basis. As part of their training, new hires will be briefed on where certain supplies should be kept and how much of each should be on hand at all times to account for any misplacement, theft, or destruction. All the essentials including towels, washcloths, pillows, blankets, hangers, and tools like irons and hair dryers are provided at no extra cost. The staff will be trained on how to maintain timely and accurate room checklists and inventory records.

	06
	Communication
	It may not seem important, but if the hotel's cleaning team and the workers of the other departments don't talk to one another and work together, problems may arise. I'll be available to assist them on a wide range of matters, from basic questions to specific requirements for the schedule and last-minute adjustments. They can work together better and provide the best possible service and plan when lines of communication are kept open.

	07
	Health and Safety
	A company's dedication to the health and safety of its employees and customers is crucial to the company's ability to maintain its current level of success and ensure its continued existence in today's regulatory environment, where employees, guests, and visitors are all protected by a variety of statutes. It would be unwise to handle anything with such potential gravity with any lack of seriousness. The Trinity Hotel has its own rules for the safety of its guests. I will ensure they have access to all relevant health and safety information and assess their compliance throughout the seventh week.

	08
	Fire Safety
	This is a fundamental requirement that the housekeeper should follow, in line with health and safety regulations. In the event of a fire, for example, guests will look for the direction of the staff and will likely follow their actions, thus it is crucial that all members of the team be well-versed in the correct procedures. So I will show them how to test alarms and conduct fire drills, use the fire extinguishers, and communicate emergency plans during this week.
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