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This essay is based upon observations of communication and counselling skills identified within a simulated counselling session.  It will be analysing the role of the counsellor using Carl Rogers humanistic theory, which will be applied throughout.  Carl Rogers developed person centered therapy in the 1940s to empower and motivate the client in the therapeutic process.  Rogers believed the three core conditions in person centered therapy are congruence, empathy and unconditional positive regard. 
Finally, the value and importance of effective communication and counselling skills within a healthcare setting will be evaluated.

The counsellor did not introduce herself to the client or explain to the client what was going to take place.  It would have been beneficial and would have made the client feel a bit more comfortable if the counsellor would have done this.  It would be a much more relaxed environment for the client to feel more comfortable and would make them open up a bit more to talk about their problem.  It would also have gained trust and made the experience much more personal and friendly (Weiser, 2012)  At no point was it made clear that the conversation would be kept private and confidential (Gunderman & Beckman, 2012) The client went on to explain how she was struggling to balance work, home, family life and university studies.  The client has a husband and a young child, owns her own home and has a stressful and demanding job.  It seemed all to impossible to juggle all these commitments and to keep everyone happy, including herself. The counsellor observed that the client seemed to be very down and feeling unable to fit everything into her life but was comfortable in talking.  The counsellor showed lots of empathy and understanding. (Rogers, 1975)
The seating position was very good and comfortable, sitting opposite one another and being face to face.  This enabled the counsellor to hear the client clearly and to witness the body language (Rogers, 1975) Body language is something that is uncontrollable so it gives a good indicator of true feelings, body language cannot be hidden.  There was no awkwardness or fidgeting, the conversation was calm and clear. Certain emotions where shown such as, feeling a little distressed and the client was unable to see a light at the end of the tunnel. The counsellor asked a variety of questions requiring answers, such as, “have you spoken to friends, family, colleagues or employers about the way you are feeling”?  And a variety repeated back to the client but put in a different way to help the client understand what themselves where saying.  When a person hears the same question that they have asked relayed back to them in a different way it enables them to think about it and realise that it is not as bad as they originally thought and that they can themselves have the answers.  In person centered therapy Carl Rogers believes that we as individuals have got the ability to heal ourselves and we already have the answers to the questions we ask.  Person Centered Therapy is nondirective which motivates the client in the therapeutic process (Clark, 1998) The role of the counsellor is not to give the answers or specific advice, but to help the client understand their troubles and get them to think about it in a different way, a better way, and then they can help themselves to find solutions.  
The counsellor displayed engaging body language, mirrored by the client, both had their legs crossed.  Eye contact was maintained throughout.  The counsellor
listened to the client and let them talk openly and freely, nodding to show that they are listening and understanding what the client is saying (Parrott, 1984)
At all times the counsellor showed empathy and compassion towards the client (Gw, et al., 1998)
There are three types of empathy, Cognitive empathy, Social empathy and Empathic Concern.  It is the capacity to understand or feel what another person is experiencing from within their frame of reference (Bandura, 1991)
 The counsellor offered the client several options to explore such as speaking to Student Services, speaking to employers, friends and family to see if there could be any compromise to make sure that there can be a happy balance.  The counsellor asked the client about the financial side of things and how that would impact on her and her family’s life.  The client did then start to worry about this as it is something she had not initially thought about.  The counsellor then observed a slight level of panic from the client when she realised this would only add to the already existing problems.  The counsellor reassured the client and calmed down a situation that could have turned into something quite upsetting.
The counsellor suggested that the client try to prioritise her life and commitments in order to try and fit her lifestyle in with work, home and study.  
The counsellor then went on to ask the client if she felt better for talking about everything and asked if she felt like anything had been resolved.  The client gave positive feedback to the counsellor and said she felt much better for talking about it and thinking about it in another way that was positive and the client is going to seek any available help.
There are four basic goals a person can achieve in order for the person-centered therapy to be successful.  They will learn to trust themselves and have a willingness to continue to grow, they will be open to experience and develop an internal evaluation of themselves.  Reflection is the main technique in Person Centered Therapy (Klimova, 2014)
The value of communication and counselling in a healthcare setting is important to be proactive in our care for individuals (Egbochuku, 2010)

The video simulation demonstrated the professional relationship between a counsellor and client using person centered therapy created by Carl Rogers.  It shows how effective it is in order to get results and solutions from the client themselves guided by the counsellor.
It shows that talking about a problem and hearing it repeated back to them in a different way makes them realise how it sounds and what it means.  The counsellor put the client at ease and took the time to listen and understand what the client was saying and feeling.  It was a positive experience.
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