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[bookmark: _Toc216600769]Introduction
My decision to work in health and social care, specifically mental health and it is very personal and is based on a strong desire to provide person-centered, empathetic support. This motivation stems from my personal experience, where I have seen the difficulties faced by friends and relatives who are dealing with mental health issues. This experience, which strongly aligns with Erikson’s psychosocial emphasis on how our sense of self is shaped by social relationships (Psychology, 2025), has instilled in me a strong feeling of empathy and a clear vision for making a positive impact in the industry, particularly in the field of mental health. This enthusiasm has motivated me to concentrate on my work as a Mental Health Support Worker at Shine Partnerships LTD, a significant mental health organization. This enthusiasm has motivated me to concentrate on my work as a Mental Health Support Worker at Shine Partnerships LTD, a significant mental health organization. This particular position, which was posted on CV-Library, perfectly reflects my basic beliefs and my desire to use my abilities in a healing, encouraging environment. The first part of this paper will examine the professional behaviors and employability skills necessary for this role. After that, assess present skill set critically in light of these requirements before coming up with a thorough and practical action plan to direct my professional growth and accomplish this career objective. [image: A screenshot of a computer
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Figure 1. screenshot of job vacancy 
Link : Mental Health Support Worker by Shine Partnerships LTD in N12, West Finchley, Greater London Ref: 224376535
[bookmark: _Toc216600770]Analyse the Personal Employability Skills Required
Beyond fundamental care responsibilities, a Mental Health Support Worker's job requires a broad and resilient skill set, particularly when working with adults who have complex needs and a history of childhood trauma (Skills for Care, 2022). This history of trauma often reflects an unresolved crisis from the early stages of Erikson’s psychosocial theory, such as Trust versus Mistrust or Autonomy versus Shame and Doubt (Psychology, 2025). The particular position at Shine Partnerships LTD emphasizes the need for employees who can provide person-centered supported living, encourage independent living, and help clients recognize and address issues that are impeding their rehabilitation (Shine Partnerships, 2024). Adherence to regulatory requirements established by organizations such as the Care Quality Commission (CQC) and the Skills for Care sector skills council is necessary for this highly relational activity.
[bookmark: _Toc216600771]Core Skill Requirements
The NHS 6Cs of Nursing and the competencies for Care Core Skills Framework, which emphasize person-centered values, closely correspond with the necessary competencies for an MHSW (Skills for Care, 2022; NHS, 2012). 
1. Interpersonal and Communication Skills: Employees must exhibit "communication and customer care at the highest levels at all times" in order to build therapeutic relationships. Active listening, clarity, nonverbal sensitivity, and the capacity to defuse tense circumstances are all necessary in a trauma-informed setting (Skills for Health, 2023).
2. Resilience and Self-Management: In order to handle vicarious trauma and uphold professional boundaries, supporting people with serious mental health conditions—especially those coping with the long-term impacts of childhood trauma—requires emotional resilience (Health Education England, 2020). The Employability Skills Framework emphasizes that one must "be prepared to accept responsibility for [personal] decisions" and "cope with uncertainty and seek help when necessary" (Pool & Sewell, 2010).
3. Problem-Solving and Critical Thinking: MHSWs must assist service users in "identifying and solving problems that represent a barrier to their recovery". This requires creativity and critical thinking to navigate complex multi-agency involvement and devise bespoke, trauma-informed support strategies (Skills Builder UK, 2023).
4. Teamwork and Digital Literacy: The team-based nature of supported living demands exceptional cooperation. Accurate record-keeping, care planning, risk assessment paperwork, and secure remote communication—all of which must adhere to data protection regulations—all depend more and more on digital skills.
[bookmark: _Toc216600772]Application in Practice: Trauma-Informed Care
A real-world situation based on trauma-informed practice provides the best example of how to apply these abilities. Take "Mr. A," an adult service user who suffers from severe emotional dysregulation and mistrust as a result of early childhood maltreatment. In order to treat Mr. A with unconditional positive regard, a support worker must employ Communication and Empathy, one of the 6Cs. The MHSW would use the STAR model (Situation, Task, Action, Result) in real-time with an emphasis on de-escalation if Mr. A became upset during a normal task, resulting in a trauma response:
· Situation: Mr. A is yelling and pacing after a schedule change, perceiving the change as a threat or loss of control.
· Task: The MHSW needs to safely de-escalate the situation while avoiding physical restraint or confrontation, which could re-traumatise Mr. A.
· Action: The worker uses gentle, clear, and quiet language (Communication), adopting an open and non-threatening body posture. They validate Mr. A’s feelings (e.g., "I can see you're very upset right now") and offer choices for regaining control (e.g., "Would you prefer to talk here, or go to your room for some quiet time?"). They use their People Reading skill to identify the non-verbal cues indicating a shift from anger to fear.
· Result: Mr. A chooses to retreat to his room, allowing the MHSW to offer a hot drink and space, demonstrating that the MHSW is a safe, predictable presence, thereby re-establishing his sense of autonomy and dignity (Health Education England, 2020).

Kolb's Experiential Learning Cycle (Kolb, 1984) is reflected in this ongoing cycle of experience, introspection, conceptualization, and experimentation. In order to determine what caused Mr. A, the MHSW considers the incident (Reflective Observation), develops a new plan for future schedule modifications (Abstract Conceptualization), and puts it into practice during the following shift (Active Experimentation). This illustrates how abilities are continuously refined and how theoretical knowledge translates into better practical practice.
[bookmark: _Toc216600773]Evaluate Your Own Skills
Strategic career planning requires a critical evaluation of my existing profile in comparison to the requirements of the MHSW role (Pool & Sewell, 2010). I have a solid basis of subject knowledge thanks to my academic education in Health and Social Care Level 5, which will shortly advance to Level 6. Additionally, according to Holland's Theory of Career Choice (Holland, 1959), my personal skills show a high degree of compatibility with the "Social" type. People in this category are described as "Helpers" who value social responsibility and empathy—qualities that are essential to my motivation—and enjoy working with others to educate, enlighten, or take care of them. 
[bookmark: _Toc216600774]Self-Assessment against MHSW Requirements
	Skill Area
	User Profile
	Evaluation and Alignment to Role

	Communication
	Excellent verbal and written skills. Multilingual skills.
	Strong Fit. Multilingualism (a generic skill in the CareerEDGE Model) is a unique advantage, allowing for effective engagement with Westminster’s diverse population and building immediate rapport and trust with service users who may struggle with English (Skills for Health, 2023).

	Empathy & People Reading
	High capacity for empathy; "good with people reading."
	Excellent Fit. This is a direct measure of Emotional Intelligence (EQ), which is a core component of the CareerEDGE Model. In trauma work, this skill is critical for noticing subtle non-verbal cues that precede a crisis, enabling proactive, sensitive intervention (Health Education England, 2020).

	Problem Solving
	"Great at problem solving."
	Strong Fit. The Shine Partnerships role explicitly requires assisting service users in solving recovery barriers. My capacity here directly supports the MHSW's function as a key worker, navigating complex support needs and multi-agency systems.

	Resilience & Career Drive
	"Very career driven and resilient."
	Strong Fit. Resilience is vital for coping with the emotional demands of trauma-focused work. My high career drive suggests strong self-motivation and a commitment to continuous professional development (CPD), aligning with the 'Learn Continuously' value in the Employability Skills Matrix.

	Digital Skills & Teamwork
	"Good digital skills" and "good working in a team."
	Solid Fit. Digital literacy is non-negotiable for modern record-keeping and service delivery. My teamwork skills are crucial for collaborative care planning and safety management in a supported living environment.



[bookmark: _Toc216600775]Real-Life Experience: Applying Multilingual Skills (STAR Model)
To demonstrate the practical application of my skills, I can apply the STAR model to a scenario based on my communication and multilingual strengths.
· Situation: During my placement experience, I supported a family whose primary language was not English. The older family member, "Mrs. R," was receiving community care but was becoming increasingly withdrawn and anxious, despite standard support, as she felt isolated.
· Task: My task was to improve Mrs. R's engagement with her support plan, reduce her anxiety, and ensure her person-centred care goals were accurately captured, which was being hindered by the language barrier.
· Action: Recognising the challenge, I utilised my Multilingual skills to communicate directly with Mrs. R in her mother tongue, establishing an immediate, culturally safe connection. I spent time listening to her concerns and cultural nuances, which revealed that her main source of anxiety was a fear of burdening her family—a fear she had never verbalised to the English-speaking staff. I used my Empathy and People Reading skills to patiently validate her feelings and help translate the professional care goals into concepts that were culturally meaningful to her, making the support plan feel less like an imposition and more like a collaboration.
· Result: Following this direct intervention, Mrs. R's mood improved markedly, she began to engage actively with her support worker, and her anxiety scores decreased. The team was able to refine her care plan to include more culturally relevant activities, illustrating how a combination of Communication, Empathy, and Multilingual skills served as a vital Problem-Solving tool, ensuring the delivery of truly person-centred, culturally competent care (Kolb, 1984).
This experience provided a "mastery experience" (Bandura, 1977), reinforcing my belief (self-efficacy) in my ability to handle complex relational challenges, a key requirement for the MHSW role.
[bookmark: _Toc216600776]Action Plan and Timeline
My assessment has shown that my social type personality and high EQ are a good fit for the MHSW position. Following the guidelines of Bandura's Self-Efficacy Theory (Bandura, 1977) and SMART targets (Specific, Measurable, Achievable, Relevant, Time-bound), the Action Plan now concentrates on filling the gaps found, mainly in specialized clinical knowledge and sector expertise. 
[bookmark: _Toc216600777]Career Goals
1. Short-Term Goal (1 Year): Secure the MHSW position at Shine Partnerships (or a similar local authority/NHS provider in Westminster) and complete my Level 6 Health and Social Care qualification.
2. Long-Term Goal (3-5 Years): Gain accredited experience to become a Senior MHSW/Key Worker, followed by securing a place on a post-graduate course in Psychology or Psychiatry to work towards a registered professional qualification.
[bookmark: _Toc216600778]Development Strategies using Bandura’s Self-Efficacy
To ensure success, I will draw on Bandura’s four sources of self-efficacy:
· Mastery Experiences (Enactive Attainment): The most powerful source. I must seek out MHSW roles and, once employed, volunteer for challenging key worker responsibilities related to trauma care to build proven competence and a resilient self-efficacy belief.
· Vicarious Experiences (Modelling): I'll actively look for mentors within Shine Partnerships or local government services, such as Senior MHSWs or Qualified Social Workers. I will use their effective de-escalation and therapeutic strategies as a model, which will increase my confidence that I am capable of mastering similar tasks.
· Verbal Persuasion: I'll constantly ask tutors and supervisors for helpful criticism, using their support and critical evaluation to direct my growth and fortify my commitment.
· Emotional Arousal: I'll use effective self-care techniques, like clinical supervision and reflective practice (Kolb, 1984), to control my stress and anxiety and make sure that my physiological states don't undermine my confidence in trying circumstances.
[bookmark: _Toc216600779]Action Plan Timeline (Gantt Chart/Development Table)
The following table serves as a timeline (adapted from a Gantt chart structure) to illustrate my development plan over the next three years.
	Goal
	Activity
	Resources Needed
	SMART Target (Deadline)
	Self-Efficacy Source

	Level 6 Completion
	Complete final year of H&SC Level 6.
	Tuition funding, Academic support/lecturers, Online library resources.
	Achieve a 2:1 (or higher) by June 2025.
	Verbal Persuasion (Tutor feedback)

	Secure MHSW Role
	Apply for MHSW/Care Practitioner roles (e.g., Shine Partnerships, Westminster Local Authority), tailoring CV to trauma focus.
	Job websites (Indeed/NHS Jobs), Career services, Networking.
	Secure a role by September 2025 (post-graduation).
	Mastery Experience (Interview success)

	Trauma Competence
	Undertake certified CPD courses (e.g., Trauma-Informed Care, Advanced De-escalation, Mental Capacity Act).
	Employer training budget, Skills for Care training directory, External course funding.
	Complete 3 trauma-specific CPD courses by March 2026.
	Mastery/Vicarious Experience (New skill application)

	Professional Visibility
	Establish a professional online presence (e.g., develop a professional LinkedIn profile).
	IT equipment, Time for networking, CareerEDGE knowledge.
	50+ relevant industry connections established by December 2026.
	Vicarious Experience (Networking)

	Long-Term Planning
	Research, select, and apply for MSc in Psychology or conversion course for clinical pathway (e.g., DClinPsy or core psychiatric training).
	University prospectuses, Funding/Sponsorship information, References from MHSW role.
	Submit 3 competitive applications by January 2027.
	Bandura's Goal Setting (Achieving incremental steps)



[bookmark: _Toc216600780]Conclusion
Using the Shine Partnerships LTD position as a benchmark, this assignment examined the route to become a Mental Health Support Worker in the local authority sector, with a focus on supporting adults impacted by childhood trauma. The job requires a high degree of emotional intelligence, resilience, and sophisticated communication, according to the analysis of necessary abilities (abilities for Care, 2022). According to my self-evaluation, I strongly fit into the "Social" personality type due to my natural empathy, multilingualism, and shown problem-solving skills (Holland, 1959).
The action plan uses the CareerEDGE Model for a comprehensive approach to employability and offers a clear, time-bound path. The approach is intended to boost my Self-Efficacy (Bandura, 1977) by emphasizing Mastery Experiences and professional modeling, guaranteeing that I am not only employed but also sustainably successful. This method has helped to define my professional identity and strengthen my commitment through the ongoing reflection that is a part of my Level 6 studies and future clinical practice (Kolb, 1984). My enthusiasm for dealing with vulnerable folks has been clarified by this path, and it has inspired me to seek the highest levels of clinical practice with the eventual goal of moving into psychology or psychiatry to take the lead in developing trauma-informed care services.
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