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DESCRIPTION
I am going to use Gibbs Model for Reflection for this reflective writing in my assignment.                                                                                                                                                                   On 18th of April 2019 I was required by my second assignment to prepare a role play and to deliver it in front of the classroom with audience. The audience was created by my colleagues and my lecturer. I chose my colleague Niki to help me to deliver my role play. One day before, I was preparing myself for the next day, I remember that I was trying to implement all my notes in my mind, and I found myself so confident, but when I was due to deliver the role play I couldn’t remember anything, and this happened because since I got into the classroom, the emotions came out, I started to be agitated and nervous. I know that my introduction was very good but in the meantime I forgot everything else, the main body of my notes and the conclusion. However, in this role play I was trying to highlight the most importance qualities that can help an employee to become a good manager in a business.
I was prepared a scenario between me (as an Executive Director ) and one of my employees, and I promoted her as a Manager because she meets some important criteria as follows:
· Honesty: which is critically important in the business world.
· Communication skills:  as verbally and written word.
· Determination:  able to make difficult decisions quickly, after doing her due attention and assessing all of the options.
· Confidence: a director who show confidence is much more likely to inspire all  the employees.
· Responsibility: a great director understands that he is the one in charge, meaning he is responsible for everyone’s performance — the successes and the failures.
· Experience: If she doesn’t had experience working in a professional environment and leading a team, it was ha hard to step up as a manager. 
· Knowledge
· Attendance
· Willingness
· Follow up all the targets 



Feelings
Initially I felt very confident and comfortable . In the beginning I started with greetings, my introduction was very good but I found myself struggling to continue my role play because I was ashamed since I got in the classroom for the reason that the environment was changed , prepared for our task, for the role play, and I become very nervous when I have seen that everyone was staring at me, all my emotions came out, and I felt that I didn’t had time to prepare myself, I forgot about conclusion. Personally, I was very angry with myself because I forgot all my notes that I thought I implemented in my mind a day before and I continue to read from my notes, which was a bad idea due to poor feedback from the peers, from the audience, but I was trying to find any possibility to finish my scenario. However, my colleague was very good , she has seen that my negative feelings came out and she did support me a lot, this demonstrated the importance of communication between a team and how all contributions helps, but in the same time, cooperation between group members can be a risk because of the perception of favouritism.
Evaluation
Acting the role play was not as simple as how it was before when I received instructions in the classroom. I was trying to demonstrate to the audience a story, to bring my ideas into reality but I feel that all my acting goes wrong. During the acting of my role play  I was very uncomfortable because I realise that I have made a lots of mistakes, as follows: my speech wasn’t very loud, and it was a bit hard for the peers to hear my pronunciation, intonation and speed of delivery  On the plus side, there was a really happy atmosphere, and everyone seemed to be having fun and everyone did really well. On the negative side, I feel that I wasn’t so efficiently, because I felt all the eyes on me. I found this frustrating as I could not focus on my scenario at all, due to my first experience. Anyway, this experience was extremely challenging for me , and I regret that I couldn’t avoid that distraction and focus exactly on my scenario, but also I agree with Parbold statement that have moments of being “tongue-tied” and “losing their way with the lesson” (Parbold, 1998, p. 223). This sure was the case with me from beginning. What I found really interesting is how these emotions and feelings I have seen to other colleagues too.
Analysis
If I will have another experience like that, to act a role play, I will definitely feel more confident because acting a scenario, can approach students express and develop their ideas. I will try to take my time to prepare myself, to deliver my role play very clearly, to don’t focus much on the audience , I need to focus just on my task.  I will have more confidence of controlling my rate of speaking. I will choose a better topic for my role play , I should have think at another options from beginning. I admitted that my body language showed how nervous I was.  My goal is to involve any assistance, peers I have in the classroom and make them feel a part of the lesson too. 
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Conclusion
In conclusion, this experience had a major impact in my life. Things that I didn’t think were significant in the beginning, turned out to be important by the end of role play. I learnt how communication , verbal and non-verbal, plays a direct role in how people identify me as a person and how I can transfer the information. But, in the same time , I think the most important thing when I asses my own performance , to be critical in understanding on how my actions helped or not a communication or experience. In general, I enjoyed this part of my second assignment, role play, and I am satisfied with the feedback from my colleagues, which as I said in the beginning, that they were my audience, and I feel that I can improve myself to have better performance in the future. I know that I need to develop the confidence to challenge the practice , to avoid distractions , to understanding the tensions that can be under, to ensure that will not affect my performance.                                 Evaluating self-strengths and weaknesses is not an easy  task but can become easy when I can combine theory with practice.
So, it is concluded that reflective theories and model are useful for reflecting upon feelings and experience. This reflective writing is also my first experience, same as the role play, and I believe that next time I can write more correctly and detailed.




APPENDIX
Role play topic : Good performance evaluation
Good performance evaluation ( from Production Supervisor to Manager)
Good morning.  My name is Oana, and  I am Executive Director at East London Textiles LTD and she is Niki, Production Supervisor.   
Niki , just before we get started, I wanted to let you know that the idea came up with last week was very good and I’ve given it to Geany to implement ,to put it in action so we’ll done and thank you .. it’s a lot easier to work with confident people.
Serious? That’s brilliant. You know Oana.. I found it much more very easy  to come up with ideas which has taken pressure off work and helped creativity plus I’m enjoying work a lot. 
Thank you ..Yeah so specifically how are you finding your position of your job after you come up with that idea ?
Actually, a lot better I feel that I’m in control more since I’m able to follow any issues all the way through I get colleagues good feedback.
Well, I welcome any other feedback you have about how to improve your position and I also want to tell you that…. if you feel that we are not using all of your skills please let me know and we will be able to organise training if you need it.
That will be great, I appreciate that !
Well….. that’s why I’m here for .. so.. now to today’s performance evaluation it’s a lot more structured than the ones we have been doing monthly with a lot more paperwork …it will be fair to say there are no surprises here I will let you know regularly what you have been doing well and also the areas in which you can improve ..would you agree?
Absolutely! I see that… a good feedback really makes a difference .
That is how a company succeeds …  Okay, so now as you can see next to each category rating I have written the evidence from your colleagues. 
I really appreciate it Oana! Thank you very much for this feedback and the opportunities you are offering.
                 Shake hands 
                    finish
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