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Abstract
The covid-19 pandemic has had an overwhelming consequence on the working lives of the 
health care workers world-wide and those of the Swansea Bay Health Trust, however the 
extent to which their well-being and mental health have been impacted remains uncertain. 
This research aims to engage a group of National Health Service (NHS) Swansea Trust health 
care workers, performing a survey at different health institutions within the Swansea Bay area 
to provide evidence about the occurrence of symptoms of mental disorders. This document 
further aims to characterise the experiences of those working in the Swansea NHS trust. The 
result was qualitative interview-based research, which was performed semi-structured, 
remote (telephone or online) interviews. The evaluation was based on the steady 
comparative method. This survey underlines the existence of psychological distress among 
the Swansea NHS front-line health care workers and the risk of exhaustion and stress.
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AN ANALYSIS OF THE IMPACT OF COVID19 ON MENTAL HEALTH AND ITS IMPLICATIONS FOR ORGANISATIONAL RESILIENCE.
A CASE STUDY OF THE NHS WALES
1.Chapter 1
1.1 Introduction
A disease outbreak can be exceedingly difficult to comprehend, be very unsettling, and can 
have a negative impact on the mental well-being of the medical personnel. In 2019, the world 
experienced a new deadly disease in the SARS Cov 2 group called covid. The origin of the 
covid-19 was said have been Wuhan in China. This being a new disease with no proper 
information on its management, became overwhelming to everyone in the communities but 
more on the health professionals. Mental health illness among the health personnel brought 
about by the covid-19 pandemic can have profoundly serious consequences which in turn can 
have adverse effects to the patient safety and the productivity of the institution (Choudhury, 
Debski, Wiper, Abdelrahman,Wild, Chalil, More,Goode, Patel,and Abdelaziz, 2020). Covid-19 
is a very deadly and highly infectious diease and it affects mainly the respiratory systems and 
it is called SARS-CoV-2, currently there is no treatment for covid-19 other than vaccines,and 
management of covid-19 involves the treatment of symptoms, isolation and supportive care 
(Burn,and Mudholkar,2020). On the 11th March 2020,the World Health Organisation (WHO) 
declared the the outbreak of the covid-19 outbreake and in the United Kingdom alone, the 
WHO stated that a mortality of 5.22% was recorded in the entire United Kindom,comfirmed 
cases recorde were 285,420 while 44,220 comfirmed deaths were recorded by 6th July,2020 
which gave a prolonged strain on the healthcare systems (Ike, Durand-Hill, M Elmusharaf, 
Asemota, Silva,White, and Awad,2020). The covid-19 pandemic has contributed Negatively to 
the economy, the finances, the employment, and has negatively affected thePhysical mental 
health of health staff and the general public. Employee performance, the  rates of sickness, 
the of  absenteesim from work and the staff turnover are all affected by the employee’s 
health well-being within the NHS (Byrne, Barber,and Lim, 2021).
Recent research reveals that Anxienty and depression are one of the most common mental 
health problems amongest the NHS staff with rates of 5.9% and 3.3% respectively in the 
United Kindom as a whole, the anxienty and depression is attributed to many events such as 
Bereavements within the families,witnessing a high rate of deaths in the ICU, isolation from 
Familyluck of social support,and  increasedwork-load due in the pandemic, physical 
exhaustion and the risk of getting infected with covid-19 (Eddy, 2021) .

The health workers and the social care workers of National Health Service in South Wales 
(NHS) have had one of the worst burdens during the covid19 pandemic and have had the 
challenge to control and prevent the spread of coronavirus and in the process have directly 
faced the consequences of the pandemic through mental health and the psychological well-
being. There has been a quick review which was conducted to establish whether there are 
any risk factors which can be associated or identified for mental health outcomes amongst 
the health and care workers during the covid19 pandemic (De Kock, Latham, Leslie, MGrindle, 
Munoz, Ellis, Polson, and O’Malley, 2021). There is evidence that suggests that the female 
health workers in the NHS Wales that came in close contact with covid19 patients may have 
the most gain from all the efforts that were targeted at supporting the psychological well-
being (Labrague, 2021). In as much as the previous research suggests that data collected 
outside the hospital settings should not be excluded in addressing the psychological well-
being of the general public, this research will focus on psychological well-being of the NHS 
health workers during and after the covid-19 pandemic. According to (Labrague and De los 
Santos, 2020) there is evidence that to build a resilient workforce, environmental factor and 
occupational factor should be addressed. The influence of the pandemic fatigue on NHS 
health workers which among other things include sleep quality, and job contentment with 
resilience as a mediator (Labrague, 2020).



1.2 Background and rationale
The NHS health workers in south Wales continue to play an important role in the fight against 
the covid-19 pandemic. Research shows that the NHS health workers still exhibit a high rate 
of the pre-existing mental health disorders which can end up having a negative impact on the 
quality of medical health care provided (Blake ,Bermingham Johnson and Tabner, 2020). 
Some previous research suggests that health workers and health care providers have been 
mentally affected by previous infectious outbreaks. And the current research studies also 
suggest that the current covid-19 pandemic has had a physiological impact in terms of mental 
health disorders on the NHS Wales health Care staff (Blake, Bermingham, Johnson and 
Tabner, 2020). 

Furthermore, research and data indicate that most of the NHS Wales health workers may not 
only experience the mental Health issues alone during the pandemic but are also at higher 
risk of having or experiencing the aftermath of the pandemic (Labrague, 2021). It is the 
aftermath of the covid-19 pandemic that has left many NHS hospitals struggling with staff 
shortages in the wards due to nurses and doctors going off sick because of either 
stress or mental health illness brought about by the covid-19 pandemic.
The covid-19 pandemic has its own specific features that indicates the fact that it has the 
potential to cause much health mental problems. The first feature would be described as the 
extent of the covid-19 in terms of the high number of cases that were recorded in the United 
Kingdom and the local numbers that were recorded in Wales alone, indicates that each and 
every person is at high risk. The updates of daily numbers of positive cases and deaths in 24 
hours reported by different sectors of media has indirectly contributed to fears in health 
workers and also affected them mentally (Albott,Wozniak,McGlinch ,Wall ,Gold and 
Vinogradov, 2020). The other feature that indicates that the covid-19 has the high potential 
to cause mental disorders is that the work patten and practice of most health care workers 
has been disrupted as most staff have been moved from their usual working centres 
and redeployed to different health departments and in some cases deployed directly to covid-
19 centres and wards (Albott ,Wozniak,McGlinch,Wall,Gold, and Vinogradov, 2020). The last 
specific feature of the covid-19 pandemic that may have specifically had the potential to 
impact on the NHS health staff is the personal protective equipment (PPE). The Personal 
Protective Equipment (PPE) played a role in affecting the mental health on the health staff 
because of the uncertainties surrounding the quantity and the quality of the equipment. 
Some PPE is meant for specific clinical cases and there would be fear of the risk of 
transmission amongst the health staff (Pappa,Barnett, Berges and Sakkas, 2021). However, 
(Pappa,Barnett,Berges and Sakka,2021) further states that it may be highly unlikely that the 
PPE have disaproportionately affected or contributed to the mental health disorders of 
the NHS health staff.
According to the British Medical Association survey carried out on the 14th of May 2020, 
during the covid-19 pandemic,45% of UK medical doctors are suffering from deprssion, 
stress,anxaeity and other mental health conditions related to the pandemic or made worse 
by the covid-19 crises (De Kock.,Latham, L.Leslie., Grindle, Munoz Ellis, Polson, and O’Malley, 
2020). Further research by the British Medical Association reviews that there has been very 
high levels of anxiety and stress among the medical staff which has led to reduced 
morale,and has since increased high levels of abseetism, lower levels of work satisfaction and 
reduced quality of health care.
Even if it is the Health workers who have been identified as being vulnarable to the effects of 
the covid-19 pandemic, however, they do not represent the homogenious popuation,it would 
therefore be important to distinguish the vulnarable groups within the NHS staff and provide 
the psychological support to the affected staff (Johnson,  Dalton-Locke,  Vera San Juan,  Fo 
Oram Papamichail, Landau, Rowan Olive, Jeynes, Shah, and Sheridan Rains,, 2021).
This literature review seeks to understand whether any members of the NHS Wales staff who 
suffered mental health disoders could be removed from the pyschological support because 
they are disregarded to be at low risk (.Holmes,  O'Conno, Perry,Tracey, Wessely, Arseneault, 
Ballard, Christensen, Silver, Everall, and Ford, 2021). Therefore, this research is being 
conducted to fill this gap and contribute to the huge knowledge and practices.
This Literature review has revealed that most of the studies conducted in this topic where 
mainly located in England, Ireland, and Scotland and quiet a few were located in South Wales 
and therefore, this is suggestive of a gap in the literature and provides an opportunity and 
fertile area for research. The research will mainly focus on Swansea Bay University Health 
Board ( SBUHB ) in the Swansea area .
This reasrch will be evaluating the effects of the covid-19 pandemic among the NHS Health 
care providers, specifically those working in the Intensive Care Units (ICU), in relation to the 
mental health related conditions.

1.3 Aims of the review
The aim of this review is to distiguish within the NHS Wales medical staff how the covid-19 
pandemic impacted them mentally and futher distiguish which other groups are more 
vulnarable to the psychological distress and identify the risks and some protective factors 
which can be linked to the mental health population. The review futher aims to determine 
the extent of the covid-19 pandemic on the NHS Wales and the mental issues and to design
the mitigation factors. The review will design a study which will asses preverlence of the 
generalised anxiety disorder (GAD), depression and any work related stress which maybe 
experienced in the National Health Service (NHS) staff at SBUHB hospitals in the Swansea area 
that have  been treating the covid-19 pateints directly.
The review will extensively look at the impact of the covid-19 pandemic  psychological to the 
NHS Wales medical staff and the review will therefore play a role in contributing the 
information to the relavant authorities in order for them to provide the systimetic efforts to 
support this group of members of staff affected mentally by the covid-19 pandemic and their 
well-being. 
Experiencing the covid-19 pandemic has been very unseetling and has had a mental health of 
the front-line NHS staff and has had a serious consquences for the overall well-being of the 
NHS staff (Ike, Durand-Hill,Elmusharaf, Asemota, Silva, White, and Awad, 2021). The aims and 
objectives of this literature review is 
1. To critically analyse the previous academic literature regarding other pandemics and 

the effects they have had on the NHS Wales medical staff.

2. To analyse the data collected on the previous pandemics in relation to mental health 

on medical staff.


3. To make recommendations to relavant authorities on handling of future pandemics in 

relation to the mental well-being of the medical staff in the NHS.

1.4 Objectives of  the review
The objectives of this literature review is to understand how the Doctors, The Nurses and the 
Managers are affected by the covid-19 pandemic. It would be important to come up with 
some strategies that should help improve the health sector and the health care environment 
during this covid-19 pandemic and to mitigate any futher injury to the mental health of the 
health care population in the Swanseas Bay  University Health Board (SBUHB).


1.5 Research stracture

In order to meet the objectives of this research, it will therefore consist of five chapters which 
are chapter one the Introduction, chapter two, the literature review, chapter three methods 
or the methodology,chapter four the data collection and the annalysis and chapter five the 
conclutions and the recommendations.
In order to successfully achieve the aims and objectives of this research, chapter one has 
introduced the research by way of providing the back ground of the research and how the 
findings of the research will be conducted. This research will utilise both the primary and and 
the secondary data in the form of conducting interviews and literature review.
Chapter two has provided the literature review of the topic of the impact of the covid-19 to 
the health staff in relation to mental health. This will be able to help to provide  the 
understanding of the topic in question 

1.5 Conclusion
The review has evaluated the effects of the covid-19 pandemic among the NHS staff in 
Swansea in relation to mental health especially those working in the ICU,  the nurses, doctors, 
managers, cleaners, and other staff who are in direct contact with pateints. The review has 
also evaluated the work overload among the staff in the sense that most of them has 
physically affected through being ill and getting time off through off sick. This has affected 
the service delivery to the patients hence impacting on the safty of the pateints and the staff 
too.
The pateints havent received the adquet care because the hospitals have been under staffed 
due to the shortaged of the nursing staff.This literature review has equally evaluated the 
negative impact of the covid-19 pandemic mental health and well-being of the Swansea NHS 
health workers. Factors such as the imposed lockdown measures, knowing some of their 
colleagues who were infected with virus and were being quarantined, and were also having 
to experience the stigma because of working in a clinical role. This review futher discovers 
that there is a very high risk that the impact of the pandemic in terms of emotional and 
psychological  impact on the nurses and other healthcare workers and some other 
professionals might lead to nurses and other health staff leaving the country for greener 
pastures. 


2. Literature Review
2.1 Introduction
What previous research has done on this topic:
Wang, (2020) states that there is evidence that suggests that there is an increase of stress 
levels and depression amongst the public resulting to covid19 pandemic. Recent research in 
China indicates that an assessment that was conducted among university students shows an 
increased levels of anxiety   and depression in the wake of the covid19 pandemic. It was 
discovered that covid19 was the main contributor to the panic of the outbreak and there was 
fear of exposure and increased levels of depression Ugidos, (2020). These previous research 
indicate that there is strong evidence that the covid19 pandemic has affected a number of 
people mentally. The outbreak of SARS previously raised high levels of anxiety and the level 
of fear rose significantly. Research shows that 70% of people in China expressed anxiety about 
getting SARS (W.Cheung, 2005).Study shows that people can suffer from discrimination 
resulting to the fear and anxiety of catching a disease. This is evident as in the case of the 
people of Wuhan residents who were blamed by fellow Chinese people for the covid19 
outbreak and another example are the use of the term “China virus” and the use of the term 
Wuhan virus (Devakumar, 2020). People react in different ways to anxiety and fear of a 
perceived infectious threat or disease outbreak. The fear of the unknown infectious outbreak 
such as the covid19 has a lot of impact on people, health, hospitals, and the country’s 
economy. The anxiety in healthy individuals can be raised as well as those individuals with 
already underlying health issues or those with existing mental health conditions (Rubi et al 
(2020). During the pandemic, a number of people and families and communities went through 
difficult moments of hopelessness, grief, pain, bereavements, despair, and a profound loss of 
purpose due to the pandemic Brooks et al ( 2020). According to Rubin and Wessely (2020), 
the responses of individuals to fear and intolerance of uncertainty can lead to negative 
societal behaviours. Uncertainty is likely to increase the feelings of fear which can lead to 
panic or alarm which may result in behaviours that are targeted at reducing situations which 
are not controllable, and which cause fear in people. A good example to this is a time when 
people did panic buy, emptying the shelves of most supermarkets resulting in food shortages 
and toilet paper N.El-Terk, (2020).  Wang, (2020) conducted a survey in the US and his findings 
are that the proportion of most respondents showed depression, anxiety, and suicidal 
thoughts, the respondents reported academic, health, and lifestyle related concerns caused 
by the covid19 pandemic. This research will strongly compel the general public in Wales to 
participate in the research study in order to understand the impact of the pandemic on 
Wales’s population on mental health and the well-being of people in order to produce the 
data.









  




3 Research Methodology
3.1 Introduction
The previous chapter achieved the first objective of this research, providing an understanding 
of how the covid-19 pandemic has and is affecticting the health workers in the Swansea NHS. 
The previous chapter has also indentified and highlighted a gap in the research of the impact 
and effects of the covid-19 pandemic on the Swansea NHS health workers. To provide a 
further understanding on the importance of the research on the effects and impact of the 
covid-19 pandemic in relation to mental health on the NHS health staff in Swansea. This 
chapter aims to achieve the second objective of this research/dessertation:
 To gather and  analyse the statistics of the numbers of health workers affecred by the covid-
19 effects in relation to mental health.    
This chapter will be arranged into three sections which will start with an -depth dicussion of 
this research, philosophy and approach before looking into the decription of the technics and 
the procedures carried out to exreact the study data. Lastly this chapter will discuss data  
Analysis technics employed in the dissertation.
 The method of primary research will be analysed using the principles of   Saunders, et al 
(2016) research onion which provides guidance in understanding the importance of the 
research and will also help the research in the process of identifying and  justifcation when 
it comes to choosing the strategy to use for the research   strategy, data collection methods 
and data analysis techniques best suited this reaserch/dessertation. Collis, and Hussey,( 2014, 
p.2) describes research as a systematic and a methodical process of Equiry and investigation 
with a view that aims  to increasing the knowledge, however, Saunders, et al (2016, p 6)  
defines research as a process that people undertake in a very systematic manner for the 
purpose of finnding out things, hence improving their knowledge.  

Both definations from the different authours have the same meaning or description of 
Research. Therefore, research is a very important factor in terms of increasing both 
knowledge and understanding.The research will use Saunders et al (2016) research onion to 
guide this chapter’s research. Methods in providing an understanding the value of research 
and how how it should be done.  


3.2 Research Philosohpy 

Research Philosophy will be able to present the research model that is used in this case study 
and will be used in providing details regarding the case study strategy or the research 
strategy, the philosopghy, the approach, the data collection, and finally the analysis. Von 
Hildebrand,and Seifert, (1960) describes philosophy as the fundamental nature of knowledge, 
Reality, and existence. However, Blankenship,and Ruona, (2009) defines philosophy as a term 
that represnts different types of ideas, views, and different ways of reasoning and thinking. 
Ruona,(2009) futher states that a person’s conduct is mainly influenced by their philosophy,  
Hence research is required to treat the issues that are related to case study by embracing a 
research philosohpy which will determine the beliefs and hypothesis about the character of 
knowledge and how it is developed. The research philosophy therefore, adopted determines 
the most suitable approach (Saunders, et al( 2012).  This part of the research therefore relate 
the philosophical point of this case study which has the impression or the impact on the 
methods picked in order to achieve the objectives. When the philosophical factors which are 
linked to the different kinds of the approaches have been settled,then a decision relating to 
data collection and analysis can be arrived at. This research take the antology view relativism.
The diagram below depicts the general overview of the research model. 
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Fig1 The research onion model (Saunders et al 2016)

Fig1 above demonstrates how the research study is designed and the how it encompasses a 
lot of elements which include the reflections which are connected to the research philosophy 
and also demonstrates how the case study was approached, the strategy, and the methods 
that were applied in data collection.
Research philosophy is classified into the following categories:

3.3 Epistemological position
Epistemology is described as the branch of philosophy that studies knowledge or knowing.
It is the knowledge which examines reality Steup, and Neta, (2005).
The term epistemology was introduced into philosophy by a Scottish philosopher James 
Ferrier in the nineteenth century. It is made of two Greek words, In Greek “episteme” means 
knowledge and “logos” mean study or explanation, therefore epistemology simply means the 
study of knowledge Ferrier (1866). Epistemology is all about learning and understanding the 
universe. Ritchie,(2014) states that epistemology relates to matters of how people learn 
about reality and what makes the basis of our knowledge. Therefore the epistemological 
concern would be to respond to the questions related to what is looked at as acceptable 
knowledge in a certain part of the study. According to Bryman, (2011), epistemology 
introduces the questions of whether or not a study of social world need to be done or carried 
out based on the same principles, ethos, and procedures which are used by individuals 
carrying out studies in natural science. Brynman further gives a clear picture concerning the 
importance of carrying out the determination of the connection between the topic being 
researched and the individual carrying out the research and this is where positivist and 
interpretivist philosophies become of great importance. Prositivist operates on the 
hypothesis or presuppositon that knowledge can be attained via independent and objective 
measurement and observation of reality, while on the other hand the interpretivist considers 
that the distance between the individual carrying out the research and the subject being 
researched should be as big as posible Dieronitou,(2014).  An epistemology that stands for 
the theory of knowledge brings a perception and a rationale for something that can be taken 
as  knowledge a standard that creates a difference between knowledge and belief Bates and 
Jenkins, (2007). This research adopts an interpretive approach as a way of investigating the 
Effects the impact of the covid-19 in the Swansea NHS in relation to mental health illnesses 
Amongest the health workers.



[bookmark: _Hlk103342584]3.4 Interpretivism  
It is of a great importance for the individual carrying out the research to be a part and parcel 
of the subject’s existance because they need to understand and embrace the social society or 
the world  from their point of view in order to permit them to associate with the research 
work  because it is imposible to do away with what does exist in the social world or society 
from what happens in the mind of the individual carrying out the reaserch (Saunders,et al 
(2007). According to Brynman and Bell (2011), state that interpretivism history can be traced 
As far back as 1960 and this is where philosophy came about as a choice or a substitute to the 
Positivist canon which had always been the mainstreem of research. Orlikowski,and 
Baroudi,(1991) state that in many instances, methodology, positivists tend to depend mostly 
on the laboratory experiments and also on very large-scale surveys. On the other hand, 
Bhattacherjee, (2012) argues that interpretivists tend to favour methods such as case studies 
and investigate lived experiences that make it possible to link the facets of people’s lives while 
at the same time obsaving the seeting under which the particular actions take place from the 
perspective of the participants. For the purpose of this research, interpretivisim approach will 
be employed because its emphasis on the part it allows for interaction with individuals who 
could be experiencing the challenges and the effects of the covid-19 in relation to mental 
health among the Swansea NHS Manen,(1997).

3.5 Ontological orientation 
 While epistemology is mainly concerned with what may comprise of knowledge that is 
acceptable in a study environment,on the other hand ontology is based on the reality of 
nature which relates to the study of event,objects, properties and connections which relate 
to reality. Ontology is said to be a branch of philosophy that studies the nature of human 
beings existance as individuals in the universy and in the society, and in the univers, ontology  
deals about the truth or the reality Goertz,and Mahoney,( 2012). While on the other hand, 
Klakegg, (2016) states that ontology can be likened to a brunch of philosophy and hence can 
Also relate to many fields of knowledge.Therefore in relation to this research, ontology will 
look deeply into the effects of covid-19 in relation to mental health on the Swansea NHS 
health workers and how the effects of it will be perceived. According to Snape and Spencer , 
(2003) there are three disinct ontological postions identifield namely, realism, idealism and 
Materialism. Realism claims that there is external reality which is independent of what people 
tend to think or understand through the human mind and socially constructed meanings. On 
the other hand realism, materialism equally claim that there is real world though it is only 
that the material or the physical  world is taken to be real. The two characteristics of ontology 
mostly prevalent in management and in business are subjectivism and objectivism 
Saunders,(2007).

3.6 Subjective Approach 
According to Smith, (1908) describes subjectivism as a doctrine which states or suggests that 
Our own mental activity, the only absolute fact of our experienceinstead of shared or 
Collectective and there is no external truth. Saunders et al, 2012, however states that the 
Understanding of reality may be collected via the study of the main details of any situation. 
The any social actor makes an approach to any situation, with a different interpretation will 
Influence the way they act and how they actually interact other people in the community.
Therefore, this study or research will take a role of trying to comprise or understand  and 
Embrace the reality of the subject of the persons who are the subjects of this case 
study/research in order to understand their actions and their intentions and how these arise. 
This research will take this approach and this approach will be reflected in the questions and 
the and the objectives of the research/study. The interview process and the questionare will 
therefore permit the social actors who are the Swansea NHS health workers to express their 
explanation their situation regarding their experience with covid-19 in relation to mental 
health. This is done to keep with the interpretivist philosophy which suggests that social 
reality is socially constracted and hence it is important to try and examine the subjective 
meanings behind the actions of social actors in order to understand them Saunders et 
al.,(2009).


[bookmark: _Hlk103343975]3.7 Critical Realism
Critical realism is discribed as a term that is used to discribe a branch of philosophy that gives 
the difference between the real world and the observable world (Archer et al.,(2013). It is a 
policy that amdmits the natural order of reality the events of the social world which is based 
on the theory that people only comprehend this social world if they pick out of the structures 
that generate some events Saunders et al.,(2007). 

3.8 Research Approach  
In   this research,an inductive approach will be adopted in order to observe the data to 
Understand the patterns  or the designs and the theory that ascend Bhattacherjee, (2012). 
This inductive  approach is mainly base on the assumption of the law that are currently 
Prevailing which allow the expectancy of experiences, hence making it possible to manage 
Them. According to Gill, R.A. and Jackson, R.B.,(2000), the person conducting the research 
and following the deductive approach  is anticipated to create an academic construct that can 
be examined using practical obersation.
After looking into the frameworks in order to understand the knowledge and the inter-related 
approaches, this segment reflects at the two main methodological advances to the research 
process. (Easterby-Smith et al. (2012) states that there are key reasons choosing a research 
approach, one of the reason being that a person conducting the research can be helped by 
selecting the right or appropriate approach in order to make best informed decisions and 
choices regarding the design of the research . This should not only be considered as the 
collection of data  and analysis method alone but also as the representetion of a piece of the 
overall arrangement of the research, incorprating specifics concerning the type of evidence  
collected for the survey, where it may possibly be found, and how it is to be translated in 
order to to obtain answers to the researchquestions could be found. Another reason is that 
the survey methodology facilitates  the choice of the study procedures and strategies 
appropriate to the research, and the final key reason is that when a investigator has the
understanding of the research traditions, they can alter the study pattern or layout in order 
to respond to the limitations. 
3.9 Research Strategy
The research strategy is of great importance in order to accomplish the objectives of the 
survey through taking into account the availability of the resources and the time including any 
limitations in terms of having access to the respondents. This research gets information from 
the public through surveys. The use of survey to gather information from the public is the 
best way . Denzin, N.K. and Lincoln, Y.S.(2013) states that the strategy  of analysis is a set of 
assumptions, skills, and practices that the person conducting the research embraces as they 
they go forward from their paradigm to the practical realm. Strategy also initiates 
explanation models while connecting the person conducting the survey to precise techniques 
for gathering and analysing empirical materials. For this reason it can therefore be said that 
the research strategy involves execution, and places models within specific empirical 
locations or precise methodological practices, as examplified by case studies.
[bookmark: _Hlk103344839]3.9.1 Case study methody
 A case study is the best strategy for a research or survey that seeks for investigation or 
examination of a phenomenon in its normal or ordinary  setting  using different types of 
evidence. Yin, (1994) states that this kind of case study method usually involves investigation 
into an empirical phenomenon whereby the limitations or the boarders and the phenomenon 
are not noticeable. However, Farquhar, J., Michels, N. and Robson, J., , (2020) state that a 
case study,approach is the right one for creating or developing deep knowledge form a chosen  
little quantity of associated cases which makes it very possible for an in-depth 
inquiry of an activity or one or many individuals to be carried out with the view of 
understanding the fundamentals which are at play within the situations. On the other hand, 
Creswell, (2014) defines case study as a case investigation or a bounded system or a system 
which has a place and time limitation over the given or specified space of time through the 
gathering of in-depth data from a variety of contex-rich supplies. According to Morris, T. and 
Wood, S, (1991), the process or the mechanism  of a case study allows an intense 
understanding of the survey context and it is relevant to the study of a company and its 
process.
3.9.2 Research Design Choice
Angen, (2000), states that a qualitative research design is established on the presupposition 
that the report of incidents or happenings, and the reality  acknowledged and percieved by 
the people taking part in the survey, represent personal views which are based on 
understanding, validation and credibility, despite that qualitative analysis emphasise 
dependability, conceptability and objectivility. The researcher’s epistemological view 
influences how the results are relayed or passed on to the audience Mantzoukas, (2004).



[bookmark: _Hlk103345349]3.9.3 Qualitative Research Method
It is said that qualitative research gives out an array of unique concerns concerning what 
constitutes acceptable understanding or learning (Saunders et al.(2016). Qalitative research 
is defined by Denzin, N.K. and Lincoln, Y.S., (2013) as  practical information presented as 
words, texts, or even images. Hence the person carrying out or conducting the survey and 
embraces the qualitative approach must understand what the words mean in the same way 
the words are understood in the same context they are used. The qualitative research initially 
tries to understand the collectively developed or constructed world  providing ways in which 
sense can be retrieved, faith in the people taking part in the survey and their involvement can 
be encouraged. Graue, (2015) states that qualitative research is usually concerned with the 
personal world which basically aims to provide the insights experiential phenomena, the 
methodology’s design should include opinions from other people.
The focus of this research is to understand the impact of the covid-19 pandemic on the 
Swansea Bay NHS stuff in relation to mental health, and also to get the reflection and 
Perception and opinions of the individuals taking part in the survey which will form the basis 
of justificationfor a qualitative methodology. The use of this case study approach, allows the 
research examine how the covid-19 pandemic affected the health stuff mentally. The use of
qualitative methodology allows the reasearch to access the different opinions from the 
Swansea  Bay NHS health stuff on how they were affected mentally by pandemic. Therefore, 
the focus of the qualitative methodology on getting data on the impact of the pandemic to 
health workers renders it very suitable for the purpose of this research.
Subsequent evaluation of the ontology, methodology, axiology, and epistemology which is 
Suggested by Onwuegbuzie, (2012).
Interpretivism is suitable for this research because it is compatible and agreein with a 
Qualitative research plan. Selecting interpretivism as a research philosopy has ended up in 
the selection of the inducive aproach. This research approach is important for making 
decisions  which are based on the right information provided concerning the research method 
which is to be adopted, which should reflect on the right study tactics and alternatives or 
options and adopting the best or right resarch plan to give out or to deal with the certain 
limitations Easterby-Smith, (2012).
[bookmark: _Hlk103345609]3.9.4 Time Horizon
Cross-sectional research is the best and suitableand is adopted in this survey because it is 
carried out within a short period of time to evaluate commonness of a phenomenon and 
exploring the challenges and the tentions linked in the survey of the covid-19 pandemic 
Levin, (2006). According Creswell, (2014), research can eith be longitudinal or cross-sectional, 
but this would usually depend on the objectives and how much time is available to the person 
conducting the research.
[bookmark: _Hlk103345873]3.9.5 Techniques and Procedures for Data Collection 
The moment the approach of the research and the tactic or strategy have been chosen, the 
Real techniques and actual procedures of carrying the case study have got to be decided. 
Below are the sections which outline the actual conduct of the way the research shall be 
carried out and engaging with the necessary staff to help the techniques as they are 
explained. 
3.9.6 Data Collection
Hox,and Boeije, (2005) state that the collection of data should involve the collection of 
information directly from the research question. This research will collect data via 
questionnaire and in some cases interviews, these questionnaires and interviews will paused 
to mainly the randomely selected Swansea Bay NHS health workers. Questionnaires recognise 
the difference in phinomenon hence permitting a comparison  Ghauri et al (2020).
3.9.7 Data Collection Process
Saunders et al (2009), state that when conducting interviews or when conducting the self 
Administered questionnaires in a qualitative research it is of greate importance to provide 
the individuals involved in the survey with a cover letter which gives a clarification on the 
main purpose of the study. The information that is included in the cover letter has a powerful 
impact on the response rate (Dillman, 2011). Saunders et al(2007) equally agrees that the 
cover letter provides the opportunity to the individuals taking part in the survey with a chance 
to make informed decisions in regards to their taking part in the research. In a semi-structured 
interviews, there must be a list of questions that must be established in line with the topic 
which needs to be contained though this may be different fromother interviews to follow 
Saunders et al (2009). According to King, (2004), there are ideas that are behind qualitative 
research interviews and in-depth and semi-structured interviews need to be applied when 
the idea is to gather data that brings responses which lead to comprhension of questions like 
why, how and what. This kind of interviews provides the individual conducting the interviews 
an opportunity to find out about  the topic one is investigating at the same time permitting 
the individuals being interviewed to provide greater detail in their response Saunders, (2007).
3.9.8 Development of the Interview Guide
The interviews were conducted in three different ways:
In the first part of the interview,questions were mainly based on whether the covid-19 
pandemic did cause any form of stress to the health workers in the Swansea Bay NHS . For 
example: How did the pandemic affect the NHS staff/
Who was affected by by pandemic?
Did the effects of the pandemic cause any form of mental issues?
The second part was deisgned in such a way as to find out how the covid-19 pandemic 
affected the Swansea Bay health stuff especially those where directly in contact with pateints 
who tested positive for the virus and those who were ventilented.
The last part involved organising the the interview procedure the interview for every person 
taking part. This was inclusive of every question and themes would be investigated. The 
design of the procedure offered  some complaisance permitting some recording of the 
questions in relation to the interview. According to Eisenhardt, (2007), states that where a 
narrative occasion to collect information based on new thinking that maybe new or 
unimagined emerges or comes up,in the course of study or research,it may therefore be 
sensible or wise for the person conducting the research to include the new data if there is a 
chance that such changes could offer good qualitygrounding theory or produce further 
theoretical inight. Therefore because of this understanding it was necessary to add some 
questions in order to spread out the developing ideas. Every individual that took part in the 
research clearly guieded to how the questions were arranged and notes were being taken 
down during each interview. Every individual that took part was made to sign a consent form 
before being allowed to participate in the survey. The researcher assured the persons who 
took part in the interviews that their names would not be published, the data collected would 
be kept confidential and everyone that was interviewd was thanked.


	Q.1  The information and data collected 

from this questionnaire will be treated 

confidential and private. Could you please 

give consent for your response to be used as 

part of my research for my BA research 

project?

Q.2  What is your age range?

Q.3  What is your highest education level 

you Have attained?

Q.4 What is your job title?

Q.5 What is your gender?

Q.6  What is your place of work

Q.7 Do your consider yourself to have a 

Dissability

Q.8 Are you aware of the covid-19 

Pandemic?

Q.9 Have you ever been affected by covid-

19 pandemic?

Q.10 How have you been affected by the 

covid-19
Q.11 How has covid-19 affected you in 

relation to your work?

Q.12 Have you had support from your 

Employer in relation to the effects of covid-

19 pandemic?

Q.13 Has covid-19 pandemic affected your 

mental well-being?
	The questions starting from question 1 to 7

Provide the back ground information to be 

into account for analysis hence they are 

consindered to be demographic questions.





















This question was put in order to get to 

Understand if the staff did understand the 

Impact of the covid-19 pandemic.

	
	


    
[bookmark: _Hlk103349495]3.9.9 Pilot Study
According to Doody O. and Doody C.M., (2015) a pilot study is a primary trial for the gathering 
of information and data which is intended to effect or impact the future by stressing the 
concerns. In order to permit any changes if need be, a pilot study using a convinience sample 
was used in oder to assess the understanding of the questionnaire. Before deploying the 
interview instruments in this research,they were all piloted with care. One of the first things 
needed to be done as a task was to analyse the question manual because this gave the 
content for the interviews. Saunders,and Bezzina,2015) states that piloting the research 
instruments provides the opportunity to examine the authenticity and dependability of the 
data that will be collected through using the instruments. Foddy, W. and Foddy, W.H.,(1994) 
acknowledges that reliability and authenticity need to be viewed based on degree to which 
the questions and answers make sense,particularly empasising  the significance of confirming 
that the respondents do understand the questions the way the researcher needs them to be 
understood. In view of this particular research, this exercise made it feasible to ascertain the 
content validity.This pilot study involved 13 respondents. Foddy(1994)’s theory determined 
the number of respondents to involve because he points out that a pilot study should at least 
involve a minimum number of 10 respondents.  
[bookmark: _Hlk103349777]3.3.4 Analysis
Statistical Package for the Social Sciences (SPSS) was used to analyse the data gathered. 
Demograhic will equally be scrunised and subject to analysis and this will be followed by 
Statistical analysis(Chi-Square Test and Mann-Whitney U Test) to detect substantial findings. 
Bowling, (2005) points out that Likert scale questions permit beliefs or ideas to be coed so 
easily, displaying designs in responses.
3.3.5 Sample
The population of Swansea Bay NHS health staff is too large to conduct the whole research, 
however, a smaller number of people was used for the purpose of this study. Ghauri et al 
(2020). Therefore, this sample should be able to represent the bigger population in this 
particular study in order to increase reliability and validity of the outcomes, this is according 
to Collis and Hussey (2013). The main target in this research is the Swansea Bay NHS staff and 
the population within the industry the sampled was mainly comprised of a very small number 
of the NHS staff and the size of sample recommended was 150 respondednt  in order to be 
reasonable and dependable. However, Pearson and Mundfrom, (2010) notes that the 
required minimum number of sample to be gathered and analysed should be at least a 100 
or more and in this research a total of 100 respondends was attained . The sampling method 
that was used in getting data from the respondents was a system of mixed sampling whereby 
all various types of staff starting from the cleaners, those who were in direct contact with 
covid-19 pateints to the managers were interviewed. According to Etikan et al (2016), 
elaborates that convenience sampling is a population that is taken from the closest options 
that could be available for larger convenience, hence time reduction and possible costs. While 
on the other hand Murairwa, (2015) adds that sampling that involves voluntary speaking or 
answering the questionnaire demands that the respondents provide the information out of 
will without being forced to. These are both non-probability samples as they are based on the 
subject choice of the researcher (Alvi, 2016).
[bookmark: _Hlk103349984]3.3.6 Reliability and Validity
A statistical measure of how reproducible the survey instrument are  is refered to as reliability, 
reliability is generally measured in three different ways which are: test-retest,alternative-
form, and internal consiistency, on the other hand intraobserver and intraobserver reliability 
and equally spoke Fink et al (2000). Reability and validity are very important in research 
because without these two, the research and data collection would be incomplete. Saunders 
et al(2007) notes that reliability of any form of data is normally seen when the results 
regularly obtained while validity of any data is seen when data is gathered acurrately.
Thanasegaran, (2009) describes reliability as a degree to which measures are free from any 
form of erro and hence yield consistent results( that is the consistency of a dimension 
process), he further elastrates that when a measuring device or process consistently 
assignsthe same score to persons or entities with same amount of values, then that piece of 
device is said to be reliable. Reliability is all about the consistency, or reproductibility of test 
scores (that means the extent to which someone can expect relatively constant deviation 
scores of persons across testing situations on the same or parallel testing devices). In this vain, 
it therefore be said that questionaires can be  considared to be valid and reliable forms of 
methos to imploy in the collection or gathering of data because they both provide a bigger 
amount of information or data giving out the public views Akinci and Saunders (2015). The 
questionaires that were used in this study were examining mental issues amongest the 
Swansea NHS staff that could have been caused by the pandemic. The questionaires did 
Emphasised to the people who took part in the survey about the confidentiality and 
anonymity of the information collected. The questionaire is set in such a way that the target 
audience is broad but within the Swansea Bay NHS trust and every contribution is of greate 
importance. A pilot study helped in the understanding of efficacy, value and issues in regards 
to the questionaire hence making better the validity and reliability.
[bookmark: _Hlk103350122]3.3.7 Limitation
The potential imbalance between the gender caused some form of limitations Otto, and 
Kaiser, (2014). Another form of limitation could be associated with responses which may not 
be desirable as the topic of mental health can cause some individuals to be uncomfortable to 
fully come out in the openAndersen,and Mayerl,(2018).
[bookmark: _Hlk103350291]3.3.8 Ethical Consideration
No information that identify any participant will be use or published in any reports, or passed 
On to the NHS Swansea trust, all participants were free to stop the survey at any time and are 
free to skip any questionwherever they felt so.
According to Saunder et al (2016), defiines ethic research or consideration as the actions or 
Conduct that regulate the study process in order for the rights of the participants are 
respected. Bryman, (2011) notes that there are four parts a rearcher must take into 
account:the safety of the participants, honesty, informed consent and confidentiality.(see 
appendix 3)
The protection of people through the application of the right ethical principals is of great 
importance in any research work. The concern issues related to ethical turn out to be more 
silent when the intervies are carried out on face to face because the people taking part maybe 
become stressed while they are expressing themselves in the interview Arifin, (2018).
This research was carried out in accordance with the University of Wales Trinity St. 
David (UWTSD) with the approval of the research supervisor and co-ordinator  acquired 
through  the ethical approval form. This was a vuluntary study and all the persons that took 
part are over 18 years of age. All participants were aware that they could withdral from the 
survey at any time.
3.3.9 Conclusion
This chapter met its second objective succefully:
“To select an approach which was very suitable for the research to explore the views of the 
Swansea Bay NHS health staff and get the first hand information in how the covid-19 
Pandemic affected the members of staff in relation to mental health”

This chapter was able to identify the right research method suitable for this particular case 
Study. The researcher decided not to perform a quantitative summary of the suggestion 
between the different correlates and mental health considerations due to a mixture of 
collection  in assement methods and luck of control groups.   Therefore the following chapter 
will analyse the data collected in the study.

[bookmark: _Hlk103350595]3.4.1 Findings and Data Analysis
Introduction
Wile the previous chapter was able to indentify the methods and methodology of this 
research, the aim of this chapter is to achieve the third objective of the research which is :

“To analyse the collected data to explore the view put across by the members of staff in 
regards to the impact of the covid-19 in relation to mental health”

This chapter will present and  analyse the collected data.
[bookmark: _Hlk103350631]Chapter 4
3.4.2 Data analysis 
Introduction
Seers, (2012) describes data analysis as translating and purifying data that has been 
collected with the aim or view of understanding the partterns.After analysis of the data, there 
is a perceived notion that the covid-19 pandemic did actually cause a lot of stress and anxiety 
among the health workers which led to mental illness. Analyses were performed to determine 
the extent or existance of the high levels of psychiatric symptoms and also to reveal the 
circumstances associated with the levels of psychiatric symptoms and finally to measure 
change in mental health from covid-19 and to examine the class distinctions in psychiatric 
symptoms. 
3.4.3 Methods 
The individuals who took part were grouped by gender and age to explore or examine any 
Significant differences in the views of the respondents. The researcher faced some challenges 
with the data in that the qualitative data could not come with certain information in most 
best ways for the analysis and the the presentation and decisions were made as the number 
of number of non-binary. This research encouraged the NHS workers to take part in the survey 
even if they did not feel affected by the coid-19 pandemic.
3.4.4 Demographic 
Eligible respondent were all Swansea NHS health care workers and a written informed 
concent was obtained from all the subjects.
Each member who took part in the survey were over 18 years of age, the questions were 
asked  both online and some over the phone. Measures were used to quantify change in well-
being from pre to during the covid-19 pandemic and to examine between group differences 
that is to determine wether front line workers versus non-front line workers, ethnic minority 
versus non ethnic minority workers and those in the higher decisions roles versus those not 
had higher psychiatric symptoms than their conterparts. A total of 85 participants consented.
[bookmark: _Hlk103350926]3.4.5 Conclusion 
After analysing the last chapter and the data collected and the findings, this chapter aims to 
meet the final objectives and dicuss the implications and the reasons for this research and 
make necessary recommendation where possible. The research found that females were 
more vulnerable to develop symptoms that of different forms of mental disorders during the 
covid-19 pandemic , including anxiety and depression and stress .
[bookmark: _Hlk103351054]3.4.6 Conclusion and Recommendations
The Swansea Bay NHS frontline health care workers in different position from the most junior 
Staff to the top management are all reporting depression,anxiety, distress, and experiencing 
sleep difficulties  during the covid-19 pandemic.Causes differ from one person to the other, 
however, those individuals especially on the frontline  to be precise, the lack of opportunity 
to get enough rest and sleep is due to extremely workload and in some cases lack of adequate 
personal protective equipment or training may worsen mental health impacts. Overtime, a 
lot of health care workers may battle with mental health and bodily compalints.    
The research found that generally there is a higher prevalence of symptoms of adverse 
psychiatric outcomes among the Swansea NHS health staff. The systematic review analysed 
the psychological status of the health workers in relation to mental health and other factors. 
The covid-19 pandemic symbolises an unprecedented threat to mental health to the frontline 
Health workers.
[bookmark: _Hlk103351175]3.4.7 Recommendations
The researcher would recomemmend a combination of government policy that Intergrates 
viral risk improvement with the prerequisite to alliviate  hazards to mental health 
is urgently needed. Increasing or improving the  psychological support to individuals who are 
going through overwhelming stress and trauma, these services may not be specialised 
services but can rather be provided by peers with modest training through online platforms 
such as psychological first aid Vigo et al (2020). Specific attention should be paid to the 
consequenses of exposure for health and sterile services. The covid-19 pademic confirmed 
possible gaps in health care and mental health. Health workers are always exposed to 
infection due to being in closs contact with infected persons hence ending up having a 
significant mental burden Heitzman, (2020). Further improvement of the access to the mental 
health services such as early assesment, telepsychiatry, psycho-social support, treatment, 
sreaning and support for front-line workers Kathirvel, (2020).
[bookmark: _Hlk103351309]3.4.8 Self relection
The researcher’s aim in this analysis was to get to the bottom of how much impact the covid-
19 pandemic has on front-line key health worker. Having friends and family members who 
are front-line health workers, the researcher wanted have a depth understandstanding of 
mental health disorders in relation to the pandemic.

Undertaking this research hasn’t been an easy task especially when one is a mature student 
with a full time job,a husband, a father and a student. However, it has me one thing in life 
that determination is the key to success.
3.4.9 Final Summary
It is the hope of the researcher that this research on mental health in relation to covid-19 
pandemic provides a step forward towards understanding the needs of mental health. The 
participants in this survey are ready to work together with the policy makers to see the way 
forward regarding those affected by mental health brought about by the covid-19 
pandemic.The evolving mental health concerns related to this world-wide event may develop 
into long lasting health difficulties, separation and stigma. 
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Apendix 1
	Q.1  The information and data collected 

from this questionnaire will be treated 

confidential and private. Could you please 

give consent for your response to be used as 

part of my research for my BA research 

project?

Q.2  What is your age range?

Q.3  What is your highest education level 

you Have attained?

Q.4 What is your job title?

Q.5 What is your gender?

Q.6  What is your place of work

Q.7 Do your consider yourself to have a 

Dissability

Q.8 Are you aware of the covid-19 

Pandemic?

Q.9 Have you ever been affected by covid-

19 pandemic?

Q.10 How have you been affected by the 

covid-19
Q.11 How has covid-19 affected you in 

relation to your work?

Q.12 Have you had support from your 

Employer in relation to the effects of covid-

19 pandemic?

Q.13 Has covid-19 pandemic affected your 

mental well-being?
	The questions starting from question 1 to 7

Provide the back ground information to be 

into account for analysis hence they are 

consindered to be demographic questions.





















This question was put in order to get to 

Understand if the staff did understand the 

Impact of the covid-19 pandemic.










Appendix 2
APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	
University of Wales Trinity St. David(UWTSD)

	4
	Campus:
	
Swansea

	5
	E-mail address:
	
1204044@student .ac.uk

	6
	Contact Telephone Number:
	
07931445245

	
	For students:

	7
	Student Number:
	1204044

	8
	Programme of Study:
	Business Management

	9
	Director of Studies/Supervisor:
	Dr.Gareth Hughes






SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in)

	☒	



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	[List any other relevant documents here]
	☐



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	


	2
	Contact person name
	


	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☒

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☒

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☒

	7
	
	Employed
	YES
	☐
	NO
	☐

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☒

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☒




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	Impact of covid 19 in health staff in relation to mental health

	2
	Proposed start date:
	September 2021
	Proposed end date:
	06 May 2022

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity



(this box should expand as you type)

	4
	Research Question



(this box should expand as you type)

	5
	Aims of Research Activity



(this box should expand as you type)

	6
	Objectives of Research Activity



(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	


(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	

(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	


(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☐
	☒

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☐
	☒

	2
	Use of interviews?
	☒
	☐

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☐
	☐

	2
	Adults (over the age of 18 and competent to give consent)?
	☐
	☐

	3
	Vulnerable adults?
	☐
	☐

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☐

	5
	Prisoners?
	☐
	☐

	6
	Young offenders?
	☐
	☐

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☐

	8
	People engaged in illegal activities?
	☐
	☐

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☐

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	


(this box should expand as you type)

	11
	Who will the participants be?

	


(this box should expand as you type)

	12
	How will you identify the participants?
	


(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☐
	☐
	☒

	14
	Will you tell participants that their participation is voluntary?
	☐
	☐
	☒

	15
	Will you obtain written consent for participation?
	☐
	☐
	☒

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☐
	☐
	☒

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☐
	☐
	☒

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☐
	☐
	☒

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☐
	☐
	☒

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☐
	☒

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☐
	☒

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☐
	☒

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☐
	☒

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☐

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:


(this box should expand as you type)
	How you will mitigate the risk to participants:



(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	


(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:



(this box should expand as you type)
	How you will mitigate the risk to the investigator:



(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:



(this box should expand as you type)
	How you will mitigate the risk to the University:



(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:



(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	


(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	


(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	


(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	☐no

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	no☐

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☒
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	


(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	


(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	


(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	


(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	Victor nasinda
	Date:
26/03/2022



For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☒
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.

	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.



This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/
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