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[bookmark: _Hlk8649189]As a student counsellor of Humanistic Counselling Practice at University of Wales Trinity St. David, it is required to reflect on clinical practice and write a reflective account of a client who presented at supervision.  Reflective practice requires honesty and self-evaluation and is designed to enable the practitioner to take responsibility of the learning process (Bolton and Delderfield, 2018).  This reflective account will, therefore, identify issues that may arise within a counselling session and which are discussed in supervision, highlighting the process of self-awareness, reflection and reflexivity.  The following case was presented at supervision and for the purpose of this reflective account, the client will be referred to as ‘client’ and will be androgynous in gender, in line with the General Data Protection Regulation Act (GDPR 2016).  

The client is 18 years of age and identifies as androgynous.  There is a complete breakdown in the relationship with both the client’s parents; the mother is white UK and the father a Black North American.  The client has one child, aged 3 years and is currently going through the adoption process to have the child adopted.  Currently, the client has no paid employment, is living in a hostel and is a ‘functioning’ heroin and cocaine addict.  The client also has a history of working with county lines and grew up in the care of Local Authority throughout England and Wales. 
On presenting this client at supervision, the initial thought process was; ‘where am I going with this one and would the supervisor view the case as being out of depth for a student?’ especially when the general feeling was, it did not feel out of depth for this counsellor, as in a previous profession, this client group was typical of the clients in their caseload. However, this was a different role and the counsellor was now questioning; was the theory gained in humanistic modality enough to engage this particular young person during the counselling process?  All the theory suggested it would be, and instinct suggested that the ‘core conditions’ were fundamental to the process in allowing space for the narrative to develop (Rogers, 1951).  This supervision session was the tenth session for the counsellor, therefore, a good relationship had developed with the client, and a knowledge and trust of the counsellors’ abilities had formed. Therefore, this was now a three-way relationship in the supervision room.  
The counsellor’s experience of supervision was that it was not a ‘dreaded session’ as some of the colleagues in the university perceived it and maybe the reason for this was the counsellor’s previous job had had supervision provided and therefore, was accustomed to receiving supervision on caseloads for twelve years and was not concerned about being open and honest with their feelings or sharing their clients narrative, so consequently, had some insight and knowledge, albeit, not in a direct counselling capacity.  Therefore, there was no fear of being judged or of making mistakes; it was always a safe place to ‘offload’, explore new ways of working, challenging blind spots and accepting morals and values even if ‘wildly’ different from the counsellors and therefore the supervision sessions became a safe space to reflect and grow.  Essentially therefore, the supervision received currently was now on a whole new level, in do far as this supervisor was able to challenge and take the counsellor out of their comfort zone, enabling the learning process to deepen and for the counsellor to experience a newfound ability to become even more self-aware and to develop a craving for more supervision. Putting this into context; it was therefore of no surprise to learn when asked what modality the supervisor used, to hear the reply ‘it was the Proctor’s model of supervision’ which is a form of supervision that centers around; the normative, formative and restorative, in brief; management, learning and support (Inskipp and Proctor, 2001). 
   Nonetheless, this was the first session for the client, who presented in a calm and collective manner and who was extremely eloquent and yet, streetwise at the same time.  The client’s appearance was very ‘together’ albeit, very tough in mannerisms and ‘on trend’ clothing wise, not unlike most 18-year old’s.  However, there was a glimpse of vulnerability, of not wanting to be noticed and although it was a glimpse it was strong enough to experience and instantly an enormous sadness sweep over me.  The client’s eyes appeared sad and knowing and the counsellor immediately knew this young person had seen, heard and experienced ‘things’ that someone this young, should not have been privy too.  The client then sat down and stared, silence entered the room and there was a strong sense of being measured up by the client and a knowing look on the face saying, “do your best as I’ve heard it all before” or was that simply my interpretation or assumption?  The silence was allowed into the room and acknowledged, then the session began with a warm welcome from the counsellor, who explained the contract between counsellor and client and the ethical framework in which a counsellor adheres to confidentiality and safeguarding (BACP, 2016).   
Upon reflection on the supervision, the supervisor questioned the silence prior to contracting and the counsellor explained how from the beginning, when the client walked into the room, it was clear there was a power imbalance between the two and it was felt that there was a strong mistrust of anyone who appeared to be in a position of power and somehow that assumption needed to be revoked before any further progress could be made in the counsellor client relationship. Therefore, through drawing on their life experiences, the counsellor ‘got it’ and went with their gut feeling of what was needed in that moment.  Minimal paperwork was carried out in this session, therefore, there was no CORE-10, simply, just the contract.  The supervisor reassured the counsellor that although this was a ‘high end case’ and should therefore have been with a more experienced counsellor the supervisor remained happy in the counsellor’s overall ability and experience, however, the supervisor also pointed out, that most year two students would not be dealing with such a ‘high end case’ and to be mindful (in future) that the young person was a functioning drug addict who may also be persuasive or manipulative due to the diversity of her life experiences and use of drugs. Therefore, it was agreed that close supervision of the case was necessary at all times, particularly if the young person returned for another session. 
  Following the contract, again silence. The counsellor started to think about the room they had been put into whilst the counselling room was being re-decorated and how this was merely the size of a broom cupboard, ceiling to wall in files and not the most appropriate place to be holding a counselling session; possibly totally inappropriate and now the counsellor’s mind was wondering and questioning; ‘how bad does this room look like to the young person?’ especially as it was the first session and ‘what on earth had gone through the organisation’s mind to even think this was an appropriate room for vulnerable young people?’ and what value therefore did that put upon counselling and the young people themselves.  The silence lasted approx. 5 minutes, then the client said, ‘I don’t speak to anyone, what do you do?’.  Dialogue was opened up by the client who was now inviting the counsellor to explain what they do. The counsellor explained, ‘counselling’ and the client response was ‘yes, been to loads, what do YOU do?’.  The client’s voice now sounded irritated and had gone up a notch.  The counsellor explained the process was non-directive and therefore, the client was the expert and not the counsellor at which point the client relaxed totally and went into the narrative of her whole life story without ‘coming up for air’.  Upon reflection on this account in the supervision, the counsellor explained to the supervisor that it was as if, on hearing the client, that was an expert present. There was a shift in the room which allowed the client to speak as an equal and not be judged by the person in front of her.  One of the key observations discussed with the supervisor, was how quickly the client disclosed all her life story, even though at times, the client was inconsolable, which admittedly felt rather frightening as the last thing that was needed was to traumatise a young person and at that point, there was a growing realisation that the client has never come for counselling before and therefore the counsellor did not know her idiosyncrasies and this is what made it frightening.  At one point in the narrative the client had explained how she was born in a prison and at the age of seven was sold to traffickers and then how by the age of fifteen, the client’s mother had given a heroin pipe to the client to smoke and it was everything the client detested but it also took away the pain.  The counsellor explained to the supervisor that it was extremely difficult to hear and felt so much empathy for this young person and was also amazed at the resilience, strength and courage that such a young person had shown and who was still able to share such intimate details about personal family life. What was particularly striking, was how this young person had chosen to divulge all their life history, which was very challenging to hear, and how ironic it was, that we had had this intimate exchange, in such an inappropriate claustrophobic broom cupboard.
In conclusion an upon reflection the client only ever attended one session, although the client makes a point of walking past the office on the same time and same day weekly, as if wanting it to be known that they are still there but have chosen not to attend.  In supervision, this has been discussed in great detail, as it was difficult to understand that the connection felt with the client, enabling the client to talk, has for what ever reason gone, therefore, there was no satisfactory ending and the counsellor felt uncomfortable with this.  Although the counsellor acknowledged, that from personal experience had done much the same and had left an ending similarly unresolved and had no idea it would have had on that person until now.  The supervisor then reminded the counsellor that this is a feature of the client group and at times these unresolved endings have to be accepted and in regard to the this particular client who regularly walks past reception, only the client can make connection to re-establish the counselling process and relationship.  This three-way supervision has helped reinforce the importance of supervision and identified how unresolved ending are an issue for the client and the counsellor and remains to be explored further.
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