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Introduction 
This reflective essay explores my career journey so far and how it has shaped my future career aspirations. Throughout my educational and professional experiences, I have gained valuable insights into my strengths, weaknesses, interests, and long-term goals. Reflection is an important process because it allows individuals to evaluate past experiences, identify areas for improvement, and make informed decisions about future career development.
To structure this reflection, I will use Gibbs’ Reflective Cycle (1988), which provides a framework for examining experiences through description, feelings, evaluation, analysis, conclusion, and action planning. By applying this model, I can critically assess my career development and identify practical steps for future growth.
In addition, three career development theories will be used to analyse my experiences. These are SWOT Analysis, Myers-Briggs Personality Theory, and Holland’s Career Theory. These models will help me understand my personal strengths and weaknesses, explore how my personality influences career preferences, and identify careers that best match my interests and abilities. The reflection aims to increase my self-awareness and support my future career planning.

1. Description 
My career journey has involved a combination of education, work experience, and personal development. After completing my studies, I began exploring different career opportunities to identify the type of work that suited my interests and skills. During this period, I undertook various part-time jobs and customer-facing hands-on roles that helped me develop with my customer service skills, my communication, teamwork, and problem-solving abilities.
One of the key turning points in my career journey was deciding to go back and pursue higher education. This decision allowed me to gain academic knowledge while also developing professional skills that are highly valued by employers. Through group projects, presentations, and assessments, I improved my confidence, faced my fears and worked on my ability to work independently and collaboratively.
Another significant stage was gaining practical work experience. Working in customer service environments exposed me to different people and situations, helping me improve my interpersonal and organisational skills. These experiences taught me the importance of professionalism, adaptability, and effective communication.
Throughout my career journey, I have had a lot of experiences, both successes and challenges. While some opportunities helped strengthen my confidence and clarified my career goals, others highlighted areas where I needed further growth and development. As a result, I have become more aware of my strengths and weaknesses and have started considering career paths that align with my personality, skills, and long-term aspirations.

2. Feelings 
Throughout my career journey, I experienced a range of emotions. At the beginning, I felt uncertain about my future because I was unsure which career path would best suit my interests and abilities. The variety of career options available made decision-making challenging, and I sometimes lacked confidence in my abilities.
As I gained educational and work experience, my confidence gradually increased. Completing assignments, participating in group work, and successfully handling workplace responsibilities provided a sense of achievement. These experiences helped me recognise that I was capable of learning new skills and overcoming challenges.
However, there were also moments of frustration and self-doubt. Balancing academic responsibilities with personal commitments and work experience was sometimes difficult. I occasionally questioned whether I was making the right career choices or developing the necessary skills for future employment.
Despite these challenges, I remained motivated to improve myself. Positive feedback from tutors, colleagues, and peers encouraged me to continue developing professionally. I became increasingly interested in understanding my strengths, personality, and career preferences.
Today, I feel more optimistic about my future career. While I understand that career development is an ongoing process, I am more confident in my ability to make informed decisions and adapt to changing opportunities. Reflection has helped me recognise how far I have progressed and what steps I need to take next.

3. Evaluation 
Several aspects of my career journey have been positive. One major success has been the development of transferable skills such as communication, teamwork, problem-solving, and time management. These skills were strengthened through academic activities, group projects, presentations, and workplace experiences. They have increased my confidence and prepared me for future employment.
Another positive outlook has been my willingness to learn and develop. Through studying, learning and gaining practical experience, I have improved my understanding of workplace expectations and professional behaviour. Feedback from tutors and colleagues has continuously helped me identify areas where I perform well and areas that need further improvement.
However, there has been challenges. One imparticular difficulty has been uncertainty regarding career direction. At times, I lacked a clear understanding of which career path would best match my interests and strengths. This uncertainty occasionally reduced my motivation and my confidence.
Using a SWOT Analysis helped me evaluate these experiences.
A key strength showed through my SWOT analysis was my communication and interpersonal skills. These skills have been developed through my customer-facing roles, teamwork activities, and academic presentations. They enable me to build positive relationships and work effectively with others.
However, a weakness in my development has been a lack of confidence when making important career decisions. I sometimes overanalyse options and hesitate before taking action. This can delay progress and reduce opportunities for growth.
Overall, the positive experiences outweigh the negative ones. The challenges I have faced have contributed to my personal and professional development and have helped me become more aware of the skills and qualities needed for future success.

4. Analysis 
The knowledge I gain through the SWOT Analysis, Myers-Briggs Personality Theory, and Holland’s Career Theory.
Firstly, SWOT Analysis helped me identify my strengths and weaknesses. My strengths include strong communication skills, adaptability, and a willingness to learn. These qualities have contributed to positive academic and workplace outcomes. However, the analysis also revealed weaknesses such as limited confidence in career decision-making and a tendency to doubt my abilities during unfamiliar situations. Recognising these factors allows me to develop strategies for improvement.
Secondly, Myers-Briggs Personality Theory provides insight into my career preferences. Based on my experiences, I appear to enjoy working with people, collaborating in teams, and helping others solve problems. This suggests that I may be suited to personality types that value communication, cooperation, and interpersonal relationships. Understanding these preferences helps explain why I have enjoyed customer-facing and team-based roles more than isolated tasks.
Finally, Holland’s Career Theory suggests that career satisfaction is highest when an individual’s personality aligns with their work environment. My experiences indicate a strong interest in social and enterprising environments where communication, leadership, and teamwork are important. This may explain why I found customer service and collaborative learning experiences rewarding. It also suggests that careers involving management, business, human resources, customer relations, or community engagement may be suitable options.
Together, these theories demonstrate the importance of self-awareness in career development. They show that successful career planning involves understanding personal strengths, recognising areas for improvement, and identifying careers that match individual interests and personality characteristics. Through reflection, I have developed a clearer understanding of the factors that influence my career choices and future development needs.

5. Conclusion 
This reflection has increased my understanding of my career journey and future development needs. By examining my experiences through Gibbs’ Reflective Cycle, I have identified important strengths, weaknesses, and career preferences.
The reflection highlighted that communication, teamwork, adaptability, and a willingness to learn are some of my key strengths. At the same time, it revealed areas requiring further development, particularly confidence in decision-making and career planning. Understanding these factors has helped me recognise the importance of continuous personal and professional growth.
The application of SWOT Analysis, Myers-Briggs Personality Theory, and Holland’s Career Theory provided valuable insights into my personality, interests, and career suitability. These models helped explain why I enjoy people-focused environments and why certain roles are more satisfying than others.
Overall and moving forward i am committed to continue my studies and further developing my self awareness as part of my growth. I now have a clearer understanding of my career aspirations and the steps required to achieve them. Reflection has reinforced the importance of self-awareness, lifelong learning, and proactive career planning. Moving forward, I feel more confident about making informed choices and career decisions and pursuing opportunities that align with my abilities, values strengths and interests.


	Goal
	Specific Action
	Measurable
	Achievable
	Relevant
	Time-Bound

	Improve confidence
	Seek feedback from tutors and supervisors
	Receive feedback from at least 3 people
	Yes
	Builds confidence and self-awareness
	Within 3 months

	Identify suitable careers
	Research careers using Holland Theory
	Identify 5 suitable career options
	Yes
	Supports career planning
	Within 6 weeks

	Develop professional skills
	Attend workshops and training sessions
	Complete 2 professional development courses
	Yes
	Enhances employability
	Within 4 months

	Gain work experience
	Apply for internships or part-time roles
	Submit 10 applications
	Yes
	Provides practical experience
	Within 2 months

	Improve self-reflection
	Maintain a reflective journal
	Weekly journal entries
	Yes
	Supports continuous development
	Ongoing
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