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INTRODUCTION
I am going to write a reflective report of 2,000 words explaining how the learning in the module has helped me develop both my academic and employability skills. I will also reflect on any skills gap and suggest ways I might improve on them.
The academic and employability skills I will like to reflect on include:-
CV writing skills, Research skills, and I will also reflect on Communication skill with emphasis on how to change a negative into positive outcome and writing persuasively, which I never knew how to do before now. I will also reflect on Presentation skill, and teamwork. I realised that my knowledge about presentation was inadequate and needs improving.  
















CV writing skills
During my course academic and employability skill I have improved on my CV writing skills. I learnt a lot of things I never knew before about how to write a good CV. I learnt about how to write a CV ‘’ don’t be afraid of silly ideas’’ (Arden, 2015:58) I use to think CVs were just writing a list of schools, jobs and dates you attended or worked, I did not know it was much more than that, in my module I learnt that to stand a chance of being hired, you have to also include in your CV the ‘’why’’ you think you should be hired and not just the ‘’How’’ and ‘’what’’ you are. According to (Sinek, 2009). Employers don’t buy ‘’what’’ you are, they buy ‘’why’’ you do it, which means for example telling your employer that you are an accountant is not enough to get you the job but telling them ‘’why’’ you are an accountant is what they want to hear, that is what you can offer them as an accountant ie you can prepare a Tax return, you can help people pay less Tax, you can save them time, you can do their audit for them etc.
Tell them what others are not telling them on your CV. I also learnt in writing a good CV I have to demonstrate that I am influencing a decision making process, this is by convincing my employers or manager that he can trust me to be the right candidate for the job, because you know what he is looking for, that is the person who will produce result, that is the person who can take stress away from him, and that is the ‘’why’’ in you. This are what other employees do not tell them on their CV. The module thought me in my CV writing I should differentiate myself in the sea of ‘’what’’. CV is my first contact with my employers and if I must get the job I am look for, I have to sale myself on my CV and avoid any embarrassment on it.

1
Most employees start their CV with the ‘’what’’ that is who they are and really do they say anything about the ‘’why’’, that is what they can offer, because it is easier to say, but to get the trust you want from your manager that you are the right candidate to influence decision your Why, How and What has to work in harmony and consistent. 

Research skill
This module, academic and employability skills has helped me learn and improve my referencing skills which was hitherto confusing and difficult to me. There seems to be so many different ways to reference a book. Different people say different things about referencing a book, how to arrange the names of the Authors and date of a book, publisher and city if need be, where and when page number comes in. But by learning this module I was able to understand that referencing is like writing a list of guests invited for a well organised party, this made it easier for me to understand also with regard to my research ability I have learnt and understand that to be a good researcher you have to use a wider sources like library as well as primary and secondary sources to collect data. Now I feel much more confidence about using more references and evaluating sources than I use to. Like a guest list you start with the guest’s name, date of birth, his or her address or where he is coming from etc. However I only used books, in time to come I will use a wider range of sources to test myself to research at a more advanced studies.
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Communication skills
I came to this module to improve on my communication skill. Negotiation is the Key to business achievement. Effective negotiation includes great interpersonal and communication abilities, utilized together to bring a coveted outcome. In fact, negotiation skill is one of the primary characteristics organisations search for while recruiting staff these days. This is on the grounds that a professional mediator can close the best deal resulting to profitability, improve supplier good image, sustainable competitive advantage and being able to resolve conflicts effectively, all these are the good advantage of being a good negotiator and this is what I am looking forward to achieve at the end of my learning. 

There are few employees who have the inborn capacities to become a good negotiator and are able to achieve success no matter how challenging the negotiation process may be, that is turning negative into positive outcome. They have the ability to bring a constructive outcome regardless of how difficult the arrangement may appear. Notwithstanding, this may not be the situation for general workers. Fortunately negotiation abilities can be learnt and rehearsed for better outcomes.
Some of the tools to help me learn this in my module includes:
Listening skills.
Listening is a key factor in communication skills, to understand what your client or customer is saying you have to listen, and the amount of attention or interest you show goes a long way to convince your employer that you can do the job you are about to be hired for. Before studying this module I never understand the importance of listening in communication skills.
3
 I never knew that how well you do your job can be influenced by how much attention you payed during the communication process. In the cause of listening you will be able to ask questions where there is a bit of misunderstanding and that will show your client that you have interest in the job and that you also care.
Voss, (2016) in his work advised that when your being hired you should show interest and that you care, and the only way you can achieve this is by listening and see their problem from their own perspective, that is the only time you can create first good impression, remain focus and establish trust. When trust is established you will gain confidence and respect. You can make comments like tell me what you want me to do for you, to show competence.

Presentation skill.
I came to this module because I realised that my presentation skill is not good enough and need improving on. During the period of doing this module I can confirm that it has actually improved. I was able to learn some techniques to use during presentation and this have made the deferens. I learnt that during presentation you should make sure that your audience’s interest is focused on what you are saying and you should do everything possible to achieve that. You should be clear, and make it easier for your audience to understand what you are saying. Make sure your topic is interesting and not boring, above all keep an eye contact with your audience.
I learnt from the module that the real CEO in their presentation made us to understand that to be a good leader you have to take responsibility and be ready to take corrections where necessary, be a role player and never look down on workforce.
4
Head of organisations should not see themselves as rulers but as one who helps people or workforce to achieve set goals. 

Teamwork. 
In Kozlowski and Bell, (2003) a team is a gathering of individuals “who exist to perform organisationally significant errands, have at least one shared objective, cooperate socially, keep up and oversee limit” (p334). 
According to Morgan, (2017) a team is regarded as various people filling in as one to accomplish a specific objective to which they are commonly dedicated. Along these lines, a team might be seen as unique in relation to a gathering in that the last may meet essentially on the grounds that they have a typical intrigue. 
Teams thusly exist to achieve explicit assignments that are identified with shared objectives.
A coherent team is an important assets to the organisation, although forming a highly structural team is not an easy task, its benefits cannot be over emphasised. A good team has to be definitive with clear objective.
Team work makes it possible for organisations to enjoy economies of scale ie the benefit of large scale production, and efficient use of resources. Team members are able to learn from the experience of one another.
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There are various studies carried out by different scholars in this area of human endeavour ranging from team role, successful team development, managing conflict, benefit of team work and stages of team development but not all the findings were agreed upon between researches.                                    
Tuckman, (1965) identified 5 stages of team development for instance. Some School of thought contend that not all team encounter Tuckman's stages since some of them may set standards at their first gathering while others move from storming and performing and back once more. Wheelan, (1999) contends that just about a quarter of all team advance through the typical phases of development and achieve their maximum goal.


Conclusion.
I came to this module, academic and employability skill to improve on the following workplace skills, communication skill, CV writing skill, team work skill, research method skill and presentation skill, with the knowledge I gained, there have been a significant improvement on my skills in this area of study. They are areas where I use to find difficult in these field of study but after taking this module for one term, I can confidently say that the situation is no longer the same, my skills have improved significantly. I have learnt how to do things better differently if asked to do same in future. In my academic and workplace duties assignments are being handled more efficiently. 
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