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The delivery of safe and effective care in the UK Health and Social care system depends on clear communication, accurate administration and strong teamwork among professionals. These things are very important when helping people with complex needs, like older adults who are getting better from serious health problems. Stroke patients often require coordinated and multidisciplinary support to manage both physical and communication impairments (Stroke Association, 2023). This report examines the case of a 68-year-old stroke patient, Mr Ahmed a 68-year-old stroke patient, who receiving domiciliary care, to explore three key areas of professional practice. First, it discusses the importance of effective communication, particularly in the context of language barriers and legal responsibilities under equality legislation. Second, it looks at the importance of administrative skills, focusing on the need to keep records and protect data. Lastly, it talks about how important it is for collaborative working across multidisciplinary teams and strategies to overcome common challenges. The discussion draws on relevant legislation, theoretical frameworks and academic literature to illustrate how these components enhance high-quality, person-centred care. (NHS England, 2022).
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Effective communication is a fundamental component in Health and Social care as it ensures that service users receive accurate and safe person-centred care as well as appropriate care support (NHS England, 2022). Effective communication can be defined as clear and precise exchange of information between individuals, in which messages are understood as intended, and appropriate feedback is provided. It involves verbal, non-verbal and written form methods, alongside key skills such as listening and responsiveness.
In Mr Ahmed’s case, due to his limited English, communication is particularly very important and the impact of his stroke on speech and understanding. Communication difficulties following stroke are common and can significantly affect a patient’s ability to engage in their own care (Stroke Association, 2023). Poor communication may lead to misunderstandings, medication errors and reduced quality of care, as seen in the missed visit incident. Care providers must take a person-centred approach that respects Mr. Ahmed's linguistic needs and cultural background in order to connect with him effectively.  This aligns with the principles of the Equality Act 2010, which mandate that services make reasonable adjustments to avoid discrimination (UK Government, 2010). For example, providing access to interpreters or bilingual staff can help ensure that Mr Ahmed understands his care plan and can express his needs independently rather than relying solely on his wife. This supports autonomy and dignity, which are central to person-centred care (NICE, 2021). involving Mr Hamad’s family member is very paramount for effective Communication, particularly as Mr Ahmed’s wife acts as an informal carer and intermediary. Professionals need to make sure that information is shared appropriately while maintaining confidentiality and obtaining consent from Mr Ahmed before sharing personal information (NMC, 2018).
The useful framework for understanding communication in this context is the Shannon and Weaver Model, which highlights how communication involves a sender, message, channel, receiver and potential “noise” that can distort understanding (Shannon and Weaver, 1949). In Mr. Ahmed's instance, cognitive disability and linguistic problems serve as noise, raising the possibility of misunderstanding and to minimise this, care professionals should use clear, simple language, visual aids and non-verbal communication techniques such as gestures or demonstrations (NICE, 2021). 
In addition, the involvement of a speech and language therapist is critical in supporting Mr Ahmed’s communication and swallowing difficulties. Evidence suggests that early speech and language interventions improve recovery outcomes and communication ability following stroke (Royal College of Speech and Language Therapists, 2022). 
Overall, effective communication in Mr Ahmed’s care promotes safety, supports independence and ensures compliance with legal frameworks. Failure to communicate effectively can lead to serious consequences, including missed medication, highlighting the need for continuous improvement in communication practices (NHS England, 2022).
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Administrative skills are crucial, particularly accurate record-keeping in ensuring continuity, accountability and quality of care (NMC, 2018). Good administrative skills can be described as the ability to organise, manage and document information efficiently and accurately. Key characteristics of strong administrative skills and record keeping include attention to detail, accuracy, timeliness, organisation, confidentiality and consistency in documentation practices.
In Mr Ahmed’s instance, the missed domiciliary visit and delay in receiving his medication show how gaps in documentation and poor communication between care providers. Maintaining accurate records of all documents pertaining to aspects of care, such as prescription administration, care plans, incidents and condition changes. Accurate records enable professionals to track Mr Ahmed’s progress, ensure that care is delivered as planned and provide evidence in case of investigations or audits (NMC, 2018). Additionally, clear documentation supports effective communication between multidisciplinary team members (NHS Digital, 2022). The Data Protection Act 2018 and UK GDPR govern how personal data is collected, stored and shared in the UK. In health and social care, this means that Mr Ahmed’s personal and medical records must be handled securely and only accessed by authorised individuals (ICO, 2023). 
In practice, all members of Mr Ahmed’s multidisciplinary team must record their interactions consistently and accurately. For example, the district nurse must document blood pressure readings and wound care, while care workers must record medication administration. These records must be clear, legible and completed in a timely manner to support continuity of care (NHS Digital, 2022). Policies such as the Care Act 2014 emphasise safeguarding and accountability, which are supported by proper documentation (UK Government, 2014). 
Incident reporting systems are also a key part of administrative practice. In Mr Ahmed’s case, the missed medication has been reported and is under investigation, demonstrating accountability and a commitment to learning from errors (CQC, 2023). Such systems support a culture of transparency and continuous improvement in care delivery. However, challenges such as time constraints, workload pressures and lack of training can impact record quality (NHS England, 2022). Organisations can address these issues by implementing electronic health records, providing staff training and promoting a culture of accuracy and responsibility.
In conclusion, strong administrative skills and adherence to data protection principles are vital in ensuring safe, effective and legally compliant care. They support communication, enable informed decision-making and protect both service users and professionals (ICO, 2023).
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Collaborative working is essential in delivering integrated care for individuals with complex needs like Mr Ahmed. Collaboration refers to professionals from different disciplines working together effectively, sharing information and making joint decisions to achieve common goals. Efficiency in this context means delivering care in a coordinated, timely and resource-effective manner without duplication or delay.
Mr Ahmed’s care is complex and needs multiple professionals, including a GP, domiciliary care workers, district nurse and a speech therapist. Effective collaboration and responsiveness to his needs are all ensured by effective collaboration (NHS England, 2022).
The key approach to fostering collaboration is the use of multidisciplinary team (MDT) meetings, where experts share information, discuss care plans and make joint decisions. MDT working has been shown to improve patient outcomes and service efficiency (Reeves et al., 2017). For example, coordination between the speech therapist and care workers can improve communication strategies used during daily care.
Another important strategy is clear role definition. Each professional must understand their responsibilities to avoid duplication or gaps in care (CQC, 2023). Clear communication channels, such as shared digital care records, further support collaboration and reduce errors.
However, multi-agency working can be difficult due to inadequate communication, conflicting professional agendas and organisational barriers (Glasby and Dickinson, 2021). The missed visit in Mr. Ahmed's case indicates a breakdown in the care agency's coordination. Addressing such issues requires strong leadership, effective communication systems and a culture of teamwork. Strategies to overcome these challenges include regular training, integrated care systems and fostering mutual respect among professionals (NHS England, 2022). Involving Mr Ahmed and his wife in decision-making also promotes person-centred care and improves outcomes.
Overall, collaborative working enhances the quality and safety of care by ensuring that all professionals work together effectively to meet the needs of the service user.
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This report has examined the importance of communication, administrative skills and collaborative working in the context of Mr Ahmed’s care. Effective communication, supported by equality legislation and communication models, ensures that Mr Ahmed’s needs are understood and met despite language barriers. Strong administrative practices, including accurate record-keeping and adherence to data protection laws, are essential for maintaining safety, accountability and continuity of care (ICO, 2023). Furthermore, collaborative working among multidisciplinary teams enables a coordinated and holistic approach to care delivery. The missed visit incident highlights the consequences of breakdowns in these areas and reinforces the need for continuous improvement (CQC, 2023). Overall, these three elements are interdependent and critical to delivering high-quality, person-centred care within the UK health and social care system.
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