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Personnel specification and job description
[bookmark: _GoBack]Most managers need a collaborator, and the deputy manager is procured to fill that job. These supportive people help with the arranging, coordination, improvement and organization or projects and activities. They can work in any industry, inside any division and the activity regularly goes about as a venturing stone to higher administration positions.
Deputy managers have plenty responsibilities, from setting schedules to creating answers for issues that emerge during activities. They frequently help with contracting and preparing, and should be able to handle the daily tasks and responsibilities of the manager if they are absent.

Extensive knowledge of the particular organization and industry where these people work are fundamental. Assistant managers usually have a Bachelors or Masters qualification in the related field and should most likely work both unsupervised and with upper administration. Experience is exceptionally useful in verifying an occupation, but not always necessary upon individual abilities and accreditations.
Hotel deputy manager job description:
· Main purposes of the job: hotel deputy manager is in charge of overseeing workers and for arranging, advertising, planning, organizing and directing hotel services, such as catering and accommodation facilities. He must most likely guide the employees to fill in as a well-working group and provide excellent customer service skills.
· Key tasks, responsibilities and objectives: 
· enrolling, training and supervising staff
· managing budgets and expenses
· keeping up measurable and budgetary records
· planning maintenance work, events and room bookings
· dealing with customer complaints and inquiries
· advancing and marketing the business
· guaranteeing consistence with health and safety legislation and authorizing laws.
· Reporting to – the General Manager of the hotel.


Personnel specifications:
· Essential criteria – It is essential to have qualifications such as degree in Business Administration, Hotel Management or relevant area. Demonstrable bent in basic leadership and problem-solving skills are vital. Fluency in English and good communication skills are required. Hotel deputy manager must have understanding of all hotel management best practices and applicable laws and rules. Experience in relevant positions and fields is essential. Dependable with a capacity to perform various tasks and work under pressure.
· Desirable criteria – knowledge of other languages and hotel management software or MS Office are advantageous. A leisure, travel or tourism degree will be beneficial.





References:
Recruiting Resources: How to Recruit and Hire Better.” Hotel Manager job description template | Workable” 
https://resources.workable.com/hotel-manager-job-description(Accessed:03 July 2019)

Careers skills (2019). TARGET jobs.” Hotel manager: job description”
https://targetjobs.co.uk/careers-advice/job-descriptions/279789-hotel-manager-job-description (Accessed:02 July 2019)
CareerVidz(2011).YouTube.” Person Specification Example”
https://www.youtube.com/watch?v=4WTUVfigz84 (Accessed:02 July 2019)
