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[bookmark: _Toc110521580]1.0 Introduction 
Business intelligence (BI) is one of the most important revolutions that is happening in the current business organizations that helps in improving the decision-making process (Bordeleau et al, 2018). These have two basic different meanings of the phrase “intelligence”. The foremost meaning of this is “human intelligence” capabilities that are concerned to business ventures. The next is related to “intelligence” as the information is used and evaluated for its currency and relevance. Data handling is the process of securing that the research data is stored, archived, and disposed of in a safe and secured manner while doing or even competence of the research project. In this assessment, we are going to find and understand the current trends in business intelligence. The concept of data warehousing and data mining will also be covered and described in this assessment. How different types of business information systems help in growing the business and the importance of various analytical software that gives the businesses a clear approach is part of this assessment. 

[bookmark: _Toc110521581]2.0 Discussion
[bookmark: _Toc110521582]2.1 Current trends in business intelligence
The covid-19 pandemic has given the opportunity to every business to go digital and continue business operations. So to run the businesses they were bound to use technology and business intelligence to grow, improve, and sustain in the market. The current trends in business intelligence are- SaaS and cloud adoption, covid-19 put companies in the situation of less on-premises work and the work from home was a challenge to measure the quality so this BI strategy of cloud adoption made it more organized (Bommadevara et al, 2018), Data Literacy to implement every decision through data analytics, API economy and Automation to develop and improve the network, applications logistics, Natural language processing (NLP) to bridges the gap between computers and humans by eliminating the need for any programming language, collaborative BI insights, Data governance, moving towards mobile, Data visualization and storytelling and more.

[bookmark: _Toc110521583]2.2 Data warehousing
“Data warehousing” (DW) is a activity of accumulating and supervising data from different and authenticate resources to provide relevant insights to the business to improve the situation. A “data warehouse” is basically applied in finding and analyzing data from diversified resources (Moscoso-Zea et al, 2018). “Data warehousing” is the fundamental of the BI process that is been made for data analysis. This is a mix of technologies and different aspects that assists the tactical usage of data. This is the digital depository of huge load of information that is made for analysis instead of transaction filtering. This operation helps in mutating the data into statistics and creation it accessible toward make difference and improvement that is needed with time. There are 3 major type of data warehousing “Enterprise data warehouse (EDW)”, “Operational data store and”, “Data mart”. There are 4 elements in data warehousing- “Load manager”, “Warehouse manager”, “query manager” and “End-user access tools”. The “data warehouse” is mostly needed by decision makers that are dependent on a heap of statistics, and individuals that utilize custom, and multifarious process to get in order from various data origins, the inhabitants want effortless technology to use data, for people that need a organized approach in making the verdict, individuals that need hasty accomplishment in managing the vast data using reports, grids and chart and discover the hidden patterns of data flow. It is utilized in many sectors such as the “airline”, “banking”, “healthcare”, “public sector”, “investment and insurance sector”, “retain chain”, “telecommunication”, “hospitality industry” and more which helped the sectors analyse the problems that needed to be solved and improvements that needed to sustain.

[bookmark: _Toc110521584]2.3 Data mining 
“Data mining” is the procedure of organising a huge amount of data to identify the patterns that will help in solving business problems with the help of data analysis (Osman, 2019). It is a lead component of data analytics and the central topics of data science. This wields highly developed and complicated analytics techniques to identify useful information in data sets. If we talk about this at a more detailed level, this process is in the knowledge discovery in databases (KDD) process. “Data mining” is mainly done by data scientists, other skilled BI, and analytics professionals. The elements that are included in data mining are machine learning, machine learning algorithms and artificial intelligence (AI) which makes the process easier to extract massive data sets like customer databases, transactional records, log records as of net serves, cellular phone apps and sensors. “Data mining” helps in data handling and BI by giving benefits to the business from uncovering hidden patterns, trends, anomalies and correlations in data sets that help businesses improve decision making and strategic planning through the analysis of the analytical data. This helps businesses in improving more effective marketing and sales, supply chain management, better customer service, production uptime, risk management and cost management (Amaral et al, 2021).

[bookmark: _Toc110521585]2.4 Information systems 
“Information systems” are the software and hardware networks that maintain the data concentrated entreaty that be incorporated set of mechanism for “collecting”, “sorting”, and “processing data” and for “providing knowledge”, “information and digital products”.  Organisations are dependent on “information systems” to conduct and supervise the operations, compete among opponents, and manage its operations. This is used in running the inter-organizational and online markets. In this digital era, most businesses are going online market means the electronic market to sell their products to expand to the international market and reach most of the population, Information systems takes a huge role in getting the businesses to go online. Many major companies like eBay, Amazon, cloud computing services, and google are entirely built on information systems. The earliest large-scale mechanical “information system” was “Herman Hollerith’s census tabulator”, which was developed in the “1890 U.S. census” that represented a foremost part of “automation” and encouraged in maturing of the automated "information system (Munn, 2020)”.

[bookmark: _Toc110521586]2.5 Importance of various analytical software 
Analytical software is a tool for evaluating the presentation of digital content. These tools can utilize in altering and recasting company data into information, “dashboards” and other “visualizations”. This analytical software also benefits businesses by tracking users and identifying poor-performing content. There is various software that helps businesses they have their unique importance-
Canva for Enterprise: Canva for enterprise is software that gives the organisation enterprise support, this contains the whole thing in cava pro plus unlimited storage, various product equipments, gives the aptitude to evaluate and remark on group ensign, “single sign-up support”, “99.5% service level agreement (SLA) uptime” which helps organizations in making the business model more attractive and appealing to the customers and help them rectify the designs (Gehred, 2020).
Sisense: This helps the businesses in improving the intelligence of the software, managing a huge set of data and analyzing them critically to improve the business analytics. There is more business intelligence software that helps in improving the quality through critical analysis like Looker, Tableau, Domo and more. Google chart tools are also one of them that helps the business by charting and differentiating the works to analyse the information clearly.  

[bookmark: _Toc110521587]3.0 Conclusion
After completing the total assessment of data handling and business analytics it can be clearly stated that in this era of digitalisation and AI, data is one of the biggest assets for any organisation. Data that helps the businesses find the problems, improvements and future aspects and potential. The correct analysis of the data is also a very crucial part because a wrong analysis can take the business on the wrong path, so it must be done only by the data analysts to analyse the situation critically. There is also some software like canva, sisense and google chart tools that organisations use to analyze, organise and review situations and change them accordingly. At last, it can be said that BI with the help of manual and software analysis is necessary to improve and become sustainable in the market.
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