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Appendix 1: Ethics Form

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.
The individual undertaking the research activity is known as the “principal researcher”.
Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.


SECTION A: About You (Principal Researcher)
	Full Name:
	Usha Nandhini Krishna Raj

	Tick all boxes which apply:

	Member of staff:
	☐
	Honorary research fellow:
	☐

	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	Faculty/School/Centre:
	Humanities and Social Sciences

	Campus:
	Carmarthen

	Student E-mail address:
	2022598@student.uwtsd.ac.uk

	Contact Telephone Number:
	07462945713




	For students:

	Student Number:
	2022598

	Programme of Study:
	BA Advocacy 

	Director of Studies/Supervisor:
	Dr Caroline Lohmann-Hancock



SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	Date

	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	Faculty Research Committee
	☐	

	
	Other (write in)
BA Advocacy Supervisor
	☒	14/12/2023



SECTION C:  Internal and External Ethical Guidance Materials
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	UWTSD Research Ethics & Integrity Code of Practice
	☒
	UWTSD Research Data Management Policy
	☒

	British Sociological Association Ethical Guidelines 
	☒

	BERA Ethical Guidelines 
	☒





SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared as part of this collaboration.

	Institution
	


	Contact person name
	


	Contact person e-mail address

	

	Has this individual consented to sharing their details on this form?
	YES
	☐
	NO
	☐

	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	Is your research externally funded
	YES
	☐
	NO
	☐

	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	
	Employed
	YES
	☐
	NO
	☐

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐



Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity
	Indicative title:
	 The impact of longer waiting time for ambulances on people with critical illness and life-threatening health issues in the UK. 

	Proposed start date:
	01/12/2023
	Proposed end date:
	14/12/2023

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity

Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 


	Purpose of Research Activity

The UK Government and NHS strive to improve the standard of medical service to patients, however when considering ambulance services, this remains a question mark. There has been plenty of research done via interviews, surveys, focus groups etc to bring out and show the problems faced by patients in the UK. However, there is no or very few research done to emphasize the problems faced by critically ill patients in need of ambulance services.(Guardian, 2022)

The purpose of this Research is to focus on the concerns faced by critically ill patients in need of ambulance services and draw the attention of the UK government and health care towards the voice of people that brawled for life in the past and hear out their struggle filled stories in order to take appropriate measures to provide people that are in their final moments of life, with fastest medical care, thereby offering a second chance to live.( Guardian, 2023) 

References:

1.NHS Opinion (2022) ‘England’s ambulance service is failing patients and paramedics. We can’t take it anymore’, Guardian.

2.Chaminda, J. (2023) ‘UK coroners issue warning over deaths linked to ambulance delays – and say it could get worse over winter’ Guardian.



	Research Question

 A discussion on the impact of longer waiting time for ambulances on people with critical illness and life-threatening health issues in the UK.

 Is the voice of the people in need of emergency ambulance services heard by the Government?


	

Aim of Research Activity:


The Research is based on the impact of longer waiting time for ambulances on patients that have experienced life-threatening health problems. The Research aims to ensure the voice of the people that have been victimized by the delayed service of ambulances is heard and the UK government pays attention to the concerns faced by them.(Gov.UK, 2023)

Reference:

1. Gov.UK (2023) ‘Ambulance Service in England’. Department of Health and Social Care and The Rt Hon Jeremy Hunt MP.



	
Objectives of Research Activity:

Although there were Ambulance professionals, former emergency patients that recovered and family of the patients that died waiting for ambulance are involved as participants in this Focus group, this research not only brings out the perception of the ambulance crew on saving the lives of people, the major objective of this research is to consider the concerns of the former emergency patients and family members of those died because of the longer waiting time for ambulance to arrive and handover the patient to the Medical Professional in the hospital. (Gov.UK, 2023)

Reference:

1. Gov.UK (2023) ‘Ambulance Service in England’. Department of Health and Social Care and The Rt Hon Jeremy Hunt MP.



	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	Methodology:

Research Paradigm: 

Research Paradigm is a vital tool for any researcher to perform their research based on a pattern of understanding, from which the operations and theories of their research project are implemented. 

Professors Kiwunja and Kuyini (2017) explain that Research Paradigm is nothing but a researcher’s lens through which they view the world or in short ‘worldview’. They advise that this worldview is a set of thoughts or beliefs distributed, which comprehends the meaning of research data; it acts as a mirror that depicts the thoughts of a researcher to the world;
  
Hence, through my lens, my research will majorly depict the adversity of critically ill patients whose concern have not been addressed with high importance in the past, however the research will also convey the opinions and thoughts of ambulance crew and NHS professionals towards the longer waiting time for ambulances in the UK.  

Ontology: 

Ontology is the basis of research. 
Grix (2004) remarks Ontology forms the foundation of a solid structure. He explains Ontology as the character of one’s thought towards reality with respect to how it subsists and what kind of reality it is. 

When ontology is applied to my research, I would see it as a constructive paradigm, hence there is no single reality as it is created by the individuals in focus group and is based on qualitative method of data collection.  
The reality or the truth here is that ambulance services are to protect people’s lives in time of need. 

When the focus group involving ambulance crew, former emergency patients and deceased’s family members shared their experiences towards delay in ambulance services, there was no single reality as each of them had different opinions. The ambulance crew and NHS professionals provided various reasons for the delayed arrival of ambulances and the former emergency patients & the family of the deceased disagreed with them as they have suffered loss and trauma. 

Epistemology:  

Professors Rehman and Alharthi (2016), explain Epistemology as a theory of understanding the nature of knowledge and things associated with it; it is a study of understanding how knowledge is obtained and evaluated. 

When epistemology is applied to my research, I would see it with a lens of positivism where reality can be measured and hence focusing on reliable tools. 

When epistemology is applied through the lens of positivism, there is a single, measured and observed truth following the quantitative data, which corresponds to my research that the ambulances have their response time targets of 7 minutes on average, which is a quantitative, measurable target, to reach the patients. However, the ambulance services still fail to follow this time target, causing delays.  

Theoretical Perspective: 

Prof Benzies and Allen (2008) explain theoretical perspective is, having assumptions towards the reality that answers the questions we have. 
According to John Dewey (1908) practical methods yield the best outcome as it is the best method of education. Dewey believes learning through practical methods always leads to new possibilities. The picture below depicts John Dewey’s Learning method. 

When my research is explained through theoretical perspective through the lens of Deweyan Pragmatism, it may give rise to new possibilities as Dewey believes. 
When the focus group was questioned by me, regarding the delay with ambulance arrivals, the participants answered government must come up with a plan with theoretical perspective forming a structure or a schedule, to improve the services of ambulance and implement the plan after experimenting with practical methods to avoid failure of the plan.

Methodology: 

Author Kothari (2004) explains Research Methodology is a specific technique used by one, to identify, choose, process and evaluate the outcome generated about a topic. 
When I used the methodology of subjectivism in the focus group, I asked a few questions as a response of my personal experience towards delay in ambulance, as subjectivism essentially deals with feelings. More than the ambulance professionals, the former patients answered emotionally, pouring out their feelings, with the intention of their voice to be heard. 


Data Collection Method: 

The above discussed Research Paradigm would support a focus group as the tool for data collection. This section will explore the attributes of focus groups in relation to the impact of longer waiting time for ambulances on people with critical illness and life-threatening health issues in the UK. 

There was a Focus group hosted by Welsh Ambulance Service which involved an Ambulance crew, the patients who have visited emergency units previously, the family of the deceased and the Moderators. 

The most challenging part of the research was to obtain permission to be one of the Moderators of the focus group from the gate keeper of Welsh ambulance Service, the Head of Inclusion and engagement. 

Jenkinson et al (2019) comment that the aim of focus groups is to simplify communication between the participants in regard to the research topic, to bring out their perceptions, beliefs and outlook on the topic. Similarly, this focus group has been a key to my research in exploring the process and obtaining details from the participants. 

A Request letter to obtain approval to be one of the moderators in the focus group, was sent from my student email to the gate keeper, the Head of Inclusion & engagement, along with a set of interview questions attached to email.  (Welsh Ambulance Services, 2023). 

Before commencing the Focus group interview, the following Ethics were discussed; 

· Consent which refers to permission or agreement to do an activity. (GDPR, 2018) 
· Confidentiality which refers to Protecting people's personal information. (ICO., 2023) 
· Pseudonymization of data is nothing but replacing data of an individual used in recognizing them. (GDPR - Article 4(5)) 
· Anonymization of data can be defined as the process of turning an individual’s data into anonymous detail so that they become unidentified. (Data Protection Commission, 2019) 

As a researcher, the moderator role was efficiently managed by me, by probing questions with different perspectives which included ontology, epistemology, theoretical perspective, methodology etc along with various visions like positivism, constructivism, pragmatism, subjectivism etc, to get along with participants attitude, thereby making them comfortable and then obtaining answers to the research questions. 


References:

1. Benzies, K.M., Allen, M.N. (2008) Symbolic interactionism as a theoretical perspective for multiple method research. Journal of Advanced Nursing Volume 33, Issue 4. University of Calgary, 2500 University Drive NW, Calgary, Alberta, Canada  
2. Data Protection Commission (2019) – guidance on Pseudonymization and Anonymization 
3. Dewey, J. (1908) What Does Pragmatism Mean by Practical? The Journal of Philosophy, Psychology and Scientific Methods, Vol. 5, No. 4 (Feb. 13, 1908), pp. 85-99 (15 pages).  
4.GDPR (2018) - Article 4(5)   
5. GDPR (2018) 
6. Grix, J. (2004) The Foundations of Research. New York, NY: Palgrave Macmillan. 2nd Edition 
7. Information Commissioner’s Office (2023) - UK GDPR Guidance and Resources 
8. Jenkinson, H., Leahy, P., Scanlon, M., Byrne, O., et al International Journal of Qualitative Methods Edmonton Vol. 18. 
9. Kivunja, C., Kuyini, A.B. (2017) Understanding and Applying Research Paradigms in Educational Contexts. International Journal of Higher Education. Vol. 6, No. 5; 2017 
10. Kothari, C.R. (2004) Research Methodology - Methods and Techniques’. University of Rajasthan, India. New Age International Publishers. Second Revised Edition.  
11. Welsh Ambulance Services, 2023 ‘Request letter for approval to be a moderator in the focus group’ Cardiff: WAS  
12. Rehman, A.A., Alharthi, Khalid. (2016) An Introduction to Research Paradigms. International Journal of Educational Investigations. 2016 (October), Vol.3, No.8: 51-59 ISSN: 2410-3446 




	
Location of research activity
Identify all locations where research activity will take place.

	
The Research Activity – Focus Group occurred in the location mentioned below;
 Welsh Ambulance Services - Staffs Meeting room A 
 Ty Maes Y Gruffydd Cefn Coed Hospital, 
 Swansea SA2 0GP



	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	Not Applicable


	Use of documentation not in the public domain: Are any documents NOT publicly available?   
No
	NO
	☒

	
	YES
	☐

	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with prevailing data protection law of the country in question and England and Wales.

(this box should expand as you type)





SECTION F: Scope of Research Activity 
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☐
	☒

	Use of interviews?
	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.

	☒
	☐

	Details of the primary data collection method: 
The Primary data collection method used by me was Focus Group, which was organized by Welsh Ambulance Services.
I obtained the place of the Moderator in the Focus group with full approval obtained from Welsh Ambulance services for my research purpose.
The resources used were Laptop, Notepad and Pen.
	
	




If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 


SECTION G: Intended Participants 



	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☒
	☐

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☐

	Other – please indicate here:
(this box should expand as you type)
	
	



















	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	
                         14

	Who will the participants be?

	· Ambulance care assistant  - 1
· Emergency Call handler - 1
· Emergency care assistant - 1
· Patient Transport Service driver - 1
· Medical Technician - 1
· Paramedic - 1
· Patients that visited emergency units before - 3 
· Family members of the deceased patients - 3
· Moderators - 2


	How will you identify the participants?
	Identifying the participants:
I drafted an email, sent it to the Gatekeeper and requested the Gatekeeper to send the same to the ambulance crew regarding the Focus group interview and find out who can volunteer to participate in the focus group.
Once the Gatekeeper obtained a list of volunteers that showed interest in participating in the focus group, the topic of the focus group was shared with them. 
I also drafted a similar email to send to patients that has suffered and survived ambulance delays in the past, sent it to the Gatekeeper and requested the Gatekeeper to send the same to an old list of patients randomly. The Gatekeeper received numerous response emails; selected 6 of them and an invite email was sent to them to participate in the focus group. 





	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☒
	☐
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	If the research is observational, will you ask participants for their consent to being observed?
	☒
	☐
	☐

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☐
	☐
	☒

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	





SECTION H: Anticipated Risks
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☒

	Risks to participants


	Risk to Participant:

1.Stress related to the subject – (Job loss): 

The ambulance staffs participating in the Focus group may have the risk of losing their employment for revealing the genuine facts for the delay in ambulances or expressing their adverse opinions on ambulance delays causing impact on critically ill patients.  










2. Emotional distress: 

As the former critically ill patients/ life-threatening illness patients are in the Focus group, there are numerous chances for them to get flashbacks of the incident by the questions asked and this may cause emotional distress to them. 

















3. Financial disclosure: 

 A Participant stated that he has had an accident at workplace and because ambulance arrived late, he has become partially disabled as couldn’t get appropriate timely treatment and as a result he has lost employment being unfit to work and became bankrupt and indigent. 











4.Physical Harm: 


As few participants had suffered distressing consequences of ambulance delays like loss of their loved ones, one of them were still unable to recover mentally and there was a chance when they lost control, blamed the ambulance staffs and started acting violently towards them, however fortunately none was harmed. 









5. Confidential data transfer:  

A participant who was one of the ambulance staff had provided personal data of the individuals that had their lives saved in their ambulance in the past. The Participant later realized he has breached his organization policy of disclosing confidential details of the patients and requested not to publish or share those details.  


	Mitigation: 

The participants were advised by me they have freedom of expression and they do not need to worry about sharing their genuine opinion on this issue.

In support of this, Equality and Human Rights commission (2023) remarks that when an employee reveals genuine concerns on the employer’s conduct as a whistleblower, they may be able to take support from Article 10 – Freedom of Expression, if they lose their employment. 
Article 1- Right to freedom of Expression states every individual reserves the right to freedom of expression and they shall express their opinions, share ideas and information with no hinderances from public authorities. 
Hence. 


Mitigation: 

I suggested them to see GP, so that they can be recommended accordingly with either counselling support or NHS PTSD support and I also advised to take anti-anxiety tablets once the Focus Group interview was finished.

This advice was given following;
NHS Health (2023) that advises, in order to reduce the stress or anxiety experienced by an individual that has had a trauma in the past, a combination of talking therapy and medicine may be recommended; paroxetine and sertraline are said to relieve emotional stress/ anxiety and calm down immediately. 

Also, National Institute for Health and Care Excellence (2018) provides guidelines for treating individuals that are emotionally stressed post trauma; NICE advises the individuals with PTSD must be given trauma focused given cognitive behavioral therapy along with computerized CBT to bring them the sense of peace and into their normal form. 


Mitigation:

I advised the participants to contact Employment advice bureau/ Disability service center/ Citizen advice and provided their phone numbers, so that they could get financial support to aid their daily life.

I had followed the advice provided by, Department of Work and Pensions (2023) which states individuals that were employed earners and has become disabled or partially disabled due to an accident at work can claim for Industrial Injuries disablement benefit which includes Personal independence payment, Attendance allowance and disability allowance. (Legislation (1) - SS C&B Act 1992 sec 2(1) (a)). 





Mitigation: 

UK Statistics authority (2022) comments when the participant tries to display acts of violence due to distress caused by the trauma, the researcher should follow the distress protocol which is to  
1. stop the discussion immediately and ask if they needed a break 
2. Ask the participants if they wanted to withdraw from the discussion or continue 
3. suggest the participant that involved physical threat to contact mental health professionals and provide details of appropriate support services.
 
Hence, the above steps were taken by me towards the participant and suggested contacting GP to offer counselling assistance. 


Mitigation:  


The Information commissioner’s office (2023) states once personal data is breached, one should try to contain the breach; the risk of breach should be assessed, and if chance arises the data could still be protected, it should be protected or it needs to be reported to ICO without undue delay within 72 hours. 
In this case the data has been shared only among 10 participants, hence this issue can be mitigated by advising the other participants to not to share the data outside as they have already signed the Ethics consent form which declared participants are not allowed to share outside any confidential information discussed in the focus group. 



References:

1.Article 10 – Legislation.co.uk - Freedom of Expression. 
2. DWP (2023) Industrial Injuries Disablement Benefits: technical guidance. GOV.UK 
3. Equality and human Rights commission (2023). Freedom of Expression, Guidance: Legal Framework. 
4.ICO (2023) ‘72 - how to respond to a personal data breach’ 
5.Legislation (1) - SS C&B Act 1992 sec 2(1) (a). 
6. NHS Health (2023). Treatment – Post traumatic stress disorder. 
7.National Institute for Health and Care Excellence (2018) Post Traumatic disorder treatment guidelines. NICE guideline [NG116] Published: 05 December 2018 
8.UK Statistics authority (2022) ‘Ethical considerations associated with Qualitative research methods’ 


	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
Not Applicable


	Risks to investigator:

	Risks:
1.Emotional Stress:
During the discussion in the focus group, upon hearing about the traumatic experiences of the participants, I was distressed and disturbed. 












2.Personal safety: 

During the Focus group discussion, I had faced a couple of situations challenging my personal safety which includes one of the ambulance crew staff threatening me to skip the questions, believing that might bring adverse reputation to ambulance staffs and a situation when my personal belongings were stored inappropriately by their staffs. 



















3.Conflict of Interest: 

The Focus group panel consisted of two members that were my acquaintances, known from my neighborhood. Hence there was a risk of conflict of interest.







	

Mitigation:

Hence, I took a break from questioning, and I allowed the other Moderator with me to ask the questions. I just focused on recording the details on my laptop. 

In support of this fact, Central University Research Ethics committee (2023) advises if a research based on distressing thoughts is carried out, then the researcher must ensure they have received appropriate training on handling situations where participants share distressing experiences and thoughts, and steps are taken to reduce the researcher’s distress by involving a fellow researcher/ senior researcher to continue the discussion. 









Mitigation:

I was well aware of the situation, stayed alert and avoided the risk by advising the participant that he does not have to answer the queries if he finds them offensive or ruining their reputation, thereby taken action before any dangerous incident happened. On the other hand, when I realized my personal belongings were not placed safely, I took them to one of the management staff’s custodies; finished the focus group interview; collected belongings back safely. Here I’ve just followed the guidance of IQCS which is explained below.

IQCS (2002) commented at the IQCS Forum meeting that held in 2001, working party gathered to structure the guidelines for Field interviewers' safety, their potential risks and how can they protect themselves; It stated their risks included physical/verbal threat, abuse, threatened violence either verbal or physical, risk of manual handling & injuries from carrying laptops/computers. IQCS remarked to ensure safety to themselves the interviewers must follow these guidelines; 
· Be alert 
· Be aware 
· Avoid Risk 
· Take action when in danger 
· Always report an incident 
· Plan ahead 







Mitigation:

To ensure equality is established among the focus group panel, I put forth an equal number of questions to each participant, shuffling the questions between myself and the other moderator. In addition to this, I had signed the agreement that stated the research questions will be distributed equally qualitatively and quantitatively among the participants with no signs of inequality. 

In support to this, UK Research and Innovation (2023) states that researchers and assessors are bound to sign pact of confidentiality and announce if there is any conflict of interest involved either in the process or panel; the researchers must strictly follow the guidelines mentioned in the pact and treat all participants equal. 


References:

1. Central University Research Ethics committee (2023) Handling distress or mental health problems in Participants in Curec research. University of Oxford. Best Practice guidance 08_ Version2.0 
2. MRS/IQCS (2002) Evidence Matters - Guidelines for Interviewers Health & safety.  
3. UKRI (2023) Innovate UK - General guidance. 



	
University/institutional risks


	Risk to University:

1. Adverse publicity 

Once the focus group interview was completed, the research output was published online on a blog under the University name. Later it was realized, there was a data breach committed by me as I had mentioned the name and the medical condition of one of the participants, breaching confidentiality. This had the risk of bringing adverse publicity to the University.












2. Financial Loss:

There was a lot of expenditures involved to conduct this focus group as wide variety of equipment were purchased for merely this research purpose like laptop, projectors, lights, rehearsal to the discussion etc. Hence, the University incurred some financial loss. 

3. University data breach:

While introducing myself to the participants, provided additional details about the university which contained confidential details by mistake.

	

Mitigation:

As I noticed it within an hour of publishing, I acted fast by notifying my university, who wrote an email to the online journal’s management, that functioned faster in removing the confidential details, thereby the risk factor was mitigated. 

In support of this, ICO (2023) has published the guidelines to be followed when personal date breach is committed by an organization. The steps to be followed are; 
· Don’t panic 
· Keep track of the timer 
· Investigate what happened 
· Try to contain the breach 
· Analyze the risk 
· If required, act to protect those in danger. 


Mitigation:

The Financial loss to the University was mitigated by the funding provided by the Research England of UKRI to Universities and higher education institutions to support their research and exchange of knowledge in various fields.(UK Research and Innovation , 2023) 



Mitigation:

I advised the participants to abide by the guidelines stated in the set of forms that they signed and I emphasized the point that none of the details discussed or disclosed in the focus group can be shared outside, as per the signed consent. (DPA, 2018)
I also informed the University.



References:

1.ICO (2023) ICO’s Regulatory approach 
2.UKRI (2023) Innovate UK - General guidance 
3.DPA, 2018 





	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☒
	☐
	☐



SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when?
 

	
The debriefing is a vital part of the consent process in a Focus group. It is a brief meeting conducted immediately after the focus group is finished. 

The debriefing was conducted a little away from the site of the focus group, however in the same room in a private space. 

Once the focus group was finished, the content of the focus group was recapped to the participants; the crucial messages based on confidentiality and anonymity were reiterated; The complex issues or sensitive subjects that were mentioned during the discussion were clarified finally, so that if the participants had any confusion during the Focus group it would be cleared. As this was not appropriate to do so in the middle of the focus group discussion, this was done in debriefing. 


	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
What is informed consent?  

Informed consent means ensuring that participants are conveyed the right information about the research, and they are able to enter the research with full information about the purpose of their involvement, making an informed decision. (Data Protection Commission, 2019) 

How will you ensure this is done? 

To ensure informed consent was obtained, I followed the guidelines listed in Gov.UK (2023), by making participants aware; 
· about the objective of the research 
· the purpose of their involvement in the research 
· how their personal data will be handled 
· who is the data controller 
· what data is collected 
· How long their data will be maintained 
· what are their rights on data control and how can they exercise their right upon data breach. 


How will you inform the participants this will be done this way?  

I had followed Gov.UK (2023) and provided participants with an ‘information sheet’ during recruitment for the focus group. The Information sheet informed them that they need to provide their informed consent and made them aware of their rights. The Information sheet provided enough information about the research for the participants to avoid any surprises during the discussion. It also let participants know; 
· they can withdraw in the middle of the discussion if they found any part of the discussion offensive.
· that not to feel forced to agree to subjects they are not comfortable with. 

According to the preferences of each participant, the Information sheet was either printed and posted, or attached as a document to email and sent, or read aloud on a phone call.

References:
1.Data Protection Commission(2019)
2. Gov.UK (2023) ‘Getting informed consent for user research’



	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	What is Confidentiality?

Confidentiality refers to Protecting people's personal information. (ICO, 2023) 

How will you ensure this is done?

In my focus group session, confidentiality was ensured by following ICO guidelines (2023) which includes;
· Explaining the objective of the research and the purpose of their involvement
· Using pseudonyms and codes
· By encrypting and securing the information collected 
· Respecting their privacy rights
· Seeking their feedback

How will you inform the participants this will be done this way? 

I informed the participants that their confidentiality will be ensured by framing a ‘Confidentiality letter’ and sending them via post or email or phone call according to their preferences. (ICO, 2023)

The Letter contained the ways how confidentiality will be maintained in the focus group, as explained above.



What is Anonymity?

Anonymization of data can be defined as the process of turning an individual’s data into anonymous detail so that they become unidentified. (Data Protection Commission, 2023) 

How will you ensure this is done?

I followed the UK Data Service guidelines(2023) for anonymizing the participants’ data by;

1. Removing direct identifiers like name, geographic information, phone numbers etc.
2. Collecting only general age range and not exact date of birth
3. Replacing identifiable information with a pseudonym.
4. Generalizing the meaning of some participant’s opinions to hide their identity.


How will you inform the participants this will be done this way? 

I informed the participants that certain personal data will be anonymized, by framing a ‘Data Protection letter’ emphasizing about anonymization of particular details and sending them via post or email or phone call according to their preferences. (UK Data Service, 2023)

The Letter contained the ways how Anonymization will be maintained in the focus group, as explained above.


Anonymity couldn’t be offered at some occasions.

It was difficult for certain data to be anonymized like the participants’ opinions and experiences which gave in-depth personal information. There are chances that the identity of participants can be revealed with the behavioral traits described in their experiences and opinions. (UK Statistics Authority, 2023)



References:
1. Information Commissioner’s Office (2023) - UK GDPR Guidance and Resources
2. Data Protection Commission, (2023) 
3. UK Data Service (2023) Anonymizing Qualitative data and Anonymization methods
4. UK Statistics authority (2023) ‘Ethical considerations associated with Qualitative research methods’
       



SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	☐
	X

	If YES, provide a description of the data and explain why this data needs to be collected:

	


(this box should expand as you type)

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
☒

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	


(this box should expand as you type)


	
Will the research activity involve storing personal data and/or special category data on one of the following: 
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☒
	☐

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☐
	☒

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	“Cloud” storage UWTSD or websites?
	☒
	☐

	Other – specify:

	☐
	☐

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	
· The Research data will be stored in University ‘Cloud’ storage in the University Laptop.
· The Research data will be protected by ‘University’s data security password’ obtained from University’s IT team.
· The basic personal data of the participants like name, home location and race will be anonymized to protect their confidentiality. 
· Certain participants preferred to have their details like name and home location pseudonymized with the technique of ‘scrambling’.
For example; John from Barry pseudonymized as Hojn from Yarrb.


	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☐
	☒

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	No

	List all who will have access to the data generated by the research activity:

	
· Me and the Research Supervisor 


	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
· Me and the Research Supervisor 


	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
· The Research data will be stored for the entire duration of the project, then the raw data will be destroyed.
· Once the dissertation has been marked and I have graduated, all data will be destroyed.


	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
· Not Applicable 


	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐



SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice

	Signature of applicant:
	Usha Nandhini Krishna Raj
	Date:14/12/2023



For STUDENT Submissions:
	Director of Studies/Supervisor:
	
	Date:

	Signature:
	
	



For STAFF Submissions:
	Head of School/Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)
If this was a real project I would have attached a Letter of approval from Welsh Ambulance Services.

	☒
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT
If this was a real project, I would have attached a full risk assessment form to make sure full risk assessment and health & safety was completed.

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Head of School.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration





