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Wang LUI CHOW
2514934@student.uwtsd.ac.uk

Mayhew 
Trenmar Gardens, Kensal Green, London, NW10 6BJ 
18 July 2026

Dear Sir/Madam
I wish to apply for the role of Animal Welfare Officer, currently being advertised on Indeed. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over 10 years’ experience in the 
frontline services industry, and I believe during this time make me the right candidate for the role.
In my current role as a Compassionate and highly organized professional with extensive experience in frontline health monitoring, risk assessment, and crisis management. I have been responsible for proven ability to implement strict hygiene protocols, manage vulnerable care routines, and maintain a calm environment during high-stress situations. A skilled team leader adept at record-keeping and logistics, dedicated to ensuring the highest standards of safety, biosecurity, and welfare for animals in kennel care. 
All of this, coupled with my enthusiasm and dedication, including my expertise in health assessment, strict protocol management, and crisis de-escalation.
has helped me successfully manage complex care plans, lead high-performing teams, and safely navigate high-stress client environments.
I am confident that I can bring this level of success with me to your organisation and help Mayhew build upon their already stellar reputation. With my previous experience and expertise, I believe my contribution will have one of London's most trusted, community-focused animal welfare and rescue charities.

Thank you for considering my application and taking the time to review my background. I look forward to the opportunity to discuss how my unique transferrable skills can support the high standards of care at Mayhew during an interview. 

Yours faithfully, 
Wang Lui Chow




Wang Lui Chow
 | 2514934@student.uwtsd.ac.uk 
PROFILE
Dedicated individual with diverse experience in frontline healthcare services and insurance operations management. Skilled in providing empathetic counselling, conducting confidential assessments, and connecting clients to essential resources. Adept at driving operational improvements, leading cross-functional teams, and delivering exceptional customer experiences. Committed to promoting public health and leveraging data-driven insights to inform strategic decision-making.

EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David - First Certificate in Higher Education Business Skills for the Workplace	2026
· Digital Skills, Academic Skills, Problem Solving and Decision Making, Effective Teamworking and Communication 

The Hong Kong University of Science and Technology - Advanced Diploma Business Studies	2008
· Accounting Fundamentals, Organizational Behaviour, Logistics Management, Financial Management 

Hong Kong Certificate of Education Examination - Pass Hong Kong Certificate of Education Examination	1998
· 8 subjects pass including in Chinese(D), English (Syl. B) (E), & Mathematics (E) 

WORK EXPERIENCE
Housebound Project and admin assistant | Camden Chinese Community Centre	Jul 2025 to Present
· Provide a high-quality domiciliary care service for Chinese elders who are frail, affected by mental health illnesses, or physically disabled.
· Centre based services include physical and leisure activities, freshly cooked wholesome lunches, women’s group and youth.
GAP DUE TO RELOCATION 	
VCT Counsellor | A-Backup Hong Kong (NGO)	Apr 2020 to Mar 2022
· Conducting one-on-one pre-test counselling sessions to assess clients´ knowledge, risk factors, and readiness for testing
· Providing post-test counselling to deliver test results empathetically and connect clients to appropriate care and treatment services as needed
· Offering holistic psychosocial support, education, and referrals to help clients cope with their test results and access community resources
· Maintaining detailed and confidential client records in accordance with healthcare regulations and best practices
· Participating in regular training to stay updated on the latest counselling techniques, testing technologies, and treatment guidelines
Division Manager | MetLife (Hong Kong) Limited	Nov 2016 to Mar 2020
· Coached and mentored a team of 30 insurance professionals, providing training, performance feedback, and career development support.
· Presented quarterly business reviews to senior leadership, highlighting key performance indicators, challenges, and recommended actions.
· Served as a subject matter expert, advising the executive team on commercial insurance industry regulations, best practices, and emerging risks.
· Collaborated cross-functionally with the sales, actuarial, and claims departments to optimize operational processes and enhance the overall customer experience.
Volunteer Organizing Committee | Dream Possible (Charity)	Nov 2015 to Present
· Leading mindfulness exercises, such as mindful breathing, and self-awareness techniques, shared on how to incorporate mindfulness into daily lives and work.
· Promoting mindfulness concepts and related activities, communicating with individuals, teams, and organizations about the benefits of mindfulness for physical and mental health and performance.
· Hosting and leading an online mindfulness class, encourage active participation, establish a safe, respectful space for sharing experiences, and moderate group dialogues or breakout sessions
SKILLS AND TRAINING
· Achieved Top 3 Recruiter status by hiring and training 20 high-performing insurance agents in one year.
· Driving license
· Languages – English, Cantonese and Mandarin
· Technical skills 
· MS Office, Zoom
INTERESTS
Course Representative for the Student Union

REFERENCES
Available upon request
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We do our best for dogs and cats in need every day, working with colleague across the
sector to improve their lives and to give them the care, support and love they deserve.

But it’s our warmth, creativity and care that touch lives. Here, we take the time to really
get to know the dogs and cats we care for and those who love them.

We are recruiting Animal Carers who will share our compassion and commitment for
animal welfare to work across our Kennels and Cattery.

Working with staff and volunteers across the Home, you will have a hand in helping all
the dogs and cats in our care, from feeding, exercising, cleaning and socialising to
rehoming. This can be physically and emotionally demanding but is also hugely
rewarding; you can view some of our amazing rescue stories here.

Animal Carer work on a three-week rotation; the vacant roles rota is the following:
Week 1: Monday and Sunday - day off

Week 2: Wednesday and Thursday - day off

Week 3: Tuesday and Wednesday - day off

We offer a caring and supportive team, lots of variety and the opportunity to make a
lasting difference to the lives of dogs and cats who rely on us. Working on a 3-weekly
rotation across our Kennels, Cattery, our Animal Carers are a crucial part of our work.
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Generally, you will:

* Work flexibly in a team environment, often independently, to meet the specific
needs of dogs and cats in our care by helping with their feeding, exercise,
training, assessments, grooming and care plans

* Making sure the animals’ accommodation and all associated areas are clean and
maintained

* Helping other team members with, animal admissions, rehoming and fostering,
including supporting interviews with potential adopters and foster carers

To be successful in this role, you need:
- Experience in handling dogs and cats and caring for them
- A calm, compassionate, resilient and friendly manner

Please note that successful candidate(s) will be asked to evidence their Right to Work
inthe UK post-job offer —we do not hold a sponsor licence therefore we are unable to
provide Visa sponsorship.

Job Types: Full-time, Permanent
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Animal Carer - Kennels & Cattery

Mayhew &
Trenmar Gardens, London NW10 6BJ
£25,463.02 ayear - Permanent, Full-time
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Full job description

Contract length: Permanent

Location: North West London

Hours per week: 35 (between the hours of 8am and 5pm, as dictated on the rota)
Salary: £25,463.02

Closing date for applications: Rolling, however, applying early is advised.

First interview date: First interviews are held over Microsoft Teams

Second interview date: Candidates successful at first interview will be offered a trial
shift at the Home as part of the selection process

Every dog and cat in need deserves expert, personalised care and support, and to
be loved. When you work for Mayhew, you understand that better than ever.

We're a passionate, committed and diverse team of c60 staff and c220 volunteers,
here for dogs, cats and communities in the UK, in Georgia and in Tunisia. We offer
expert veterinary care, rescue and rehoming services, programmes in the community
and guidance and support to improve the lives of dogs and cats in need.




