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[bookmark: _GoBack]Counselling in the 21st century has the client at the centre of the healing process. Carl Rogers (2003) created a counselling approach called Person-Centred Theory that emphasised the person’s right to self-govern the course of their lives, including the counselling session. In order to adhere to this approach, then three core conditions must be met which are Empathy, Congruence and Unconditional Positive Regard. The essay is to assess a self- made simulation video acting as the counsellor assisting the client in a therapy session, evaluating the effectiveness of the counsellor’s skills and ability to follow Carl Roger’s approach.  
Within the counselling session, the therapist used the technique of SOLER by Egan which involved the therapist sitting opposite but facing the client squarely, with an open posture, leaning in to ensure engagement with eye contact and to be relaxed (Midwinter and Dickson, 2015). For the session to have been more effective, the therapist should have been more relaxed as being tense would have made the client feel nervous. The therapist should have also engaged in more eye contact to ensure the client that the therapist was actively listening. 
The therapist used the counselling skills of reflection and paraphrasing numerous times during the session. These counselling skills are to repeat what the client is saying but in a different pattern so that the clients thought process is encouraged to think about alternatives to the situation (Tolan and Cameron, 2017). By using these counselling skills, the therapist was able to show the use of the core conditions of Empathy and Congruence. Empathy is how the therapist tries to understand the client and validates that understanding (Tolan and Cameron, 2017). Tolan and Cameron (2017) state that by being empathetic the therapist was able to form a trust between themselves and the client as it showed that the therapist was listening to what the client had to say and repeating it back to show an understanding through paraphrasing. Congruence is about being genuine, being able to hear the client’s comments and adjust your perceptions of them as the session goes on (Tolan and Cameron, 2017). The therapists show congruence though reflecting on what the client has said, this shows that the therapist is absorbing the information they are gathering for the conversation but are not biased or judgemental.    
Numerous questions were asked by the therapist to encourage the client to expand on their issue. Carl Rogers’ PCT emphasis the fact that people have a right to self-govern but should have a right to any decisions that is made whilst in care (Carl Rogers, 2003). Through the use of questions, the therapist can assist the client with their right to choose without interfering in the final solution. Questions allow the therapist to assist the client by advancing on what has already been said, for instance when the client stated that the issue in hand the therapist asked how it made them feel. This allowed the client to expand their feelings and enabled the therapist to use the core condition of Unconditional Positive Regard. This is where the therapist offers non-judgemental acceptance within the counselling session, allowing the client to talk about their thoughts and views without the fear of being judged or criticised (Tolan and Cameron, 2017).   
Effective communication skills are important when delivering care within the nursing practice (Kourkouta and Papthansiou, 2014). Communication between patients and nurses is important for the successful outcome of individualised care of every patient and to successfully counsel clients using Carl Rogers Person-Centred Theory (Kourkouta and Papathansiou, 2014). Nurses must effectively communicate with patents in order to understand how to help patients, demonstrating compassion, understanding and security (Kourkouta and Papthansiou, 2014). To successfully provide individualised care then the patient had to feel confident enough to express their feelings (Royal College of Nursing, 2016). Miscommunication can cause incorrect care for the patient, which can lead to consequences within nursing practice (Nurse Theory, 2019). If the nurse does not pay attention to the needs of the patient, nor listen to them then it can lead to the patient withholding their feelings and halting proper individualised care (Nurse Theory, 2019). Another negative of a lack in communication is miscommunication. Nursing is a fast-paced environment to be in and the consequence of that is not processing information quick enough (Nurse Theory, 2019). This can lead to incorrect individualised care and improper treatment, this can cause a tremendous impact on the relationship between the health care professionals and the patient (Nurse Theory, 2019). It is imperative that effective communication occurs within nursing practice to avoid improper care and to ensure that the patients’ needs are being adhered to. 
To conclude, Carl Rogers’ Person-Centred Theory is an important part of counselling and nursing today, ensuring that all patients and clients receive the best individualised treatment for their needs. With the use of the three core conditions of the PCT approach, communication between the client and the therapist can improve and allow the client to open up and discuss the solutions that they can make themselves to improve their state of being. By evaluating the self-made counselling simulation video, it allows the therapist to see the strengths of their approach to counselling as well as the weaknesses and enables research to allow the therapist to study how to improve. Effective communication plays an important part in nursing practice to ensure that patients receive the best individualised care for the patient.   
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